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1. French for the Future conference 
2. Allain-St-Cyr school, N.W.T. 
3. Year of La Francophonie in Canada 


The Honourable Sheila Copps 


As the Minister of Canadian Heritage, I am pleased to present the 1999-2000 Annual Report 
on Official Languages. 


The 1999-2000 fiscal year featured the VII/° Sommet de la Francophonie, held in Moncton in 
September 1999. This international event included very special programming that celebrated 
pride in the French language and culture. I invite you to refer to the section entitled “Canadians 
Connect to Each Other”. There you will find a retrospective on the multitude of projects in all 
parts of the country that fostered greater mutual understanding among Francophones in Quebec 
and the rest of Canada, Francophiles and Anglophones. 


Canada’s diversity and pursuit of excellence are the cornerstones of our linguistic duality. 
All young Canadians living in minority communities have full access to quality educational 
services and all majority community youth have the opportunity to learn their second official 
language. In this regard, the Department of Canadian Heritage has renewed the Protocol for 
Agreements for Minority-Language Education and Second-Language Instruction with the 
Council of Ministers of Education, Canada. The new Protocol provides for federal funding 
in the order of $881 million over five years, to all provinces and territories. 


The federal government’s commitment to fostering the growth and development of official- 
language communities is evident in its renewal this past year of a second generation of 
agreements signed with minority Anglophone and Francophone communities. 


The results obtained over the last twelve months are certainly positive, but some important 
challenges remain. We are continuing our cooperation with the provinces and territories to 
consolidate school governance and post-secondary education in Francophone minority 
communities. We will devote our energies to supporting federal departments and agencies 
in their efforts to further interdepartmental cooperation in key sectors, notably health. 


We will take measures to ensure the protection and promotion of the French language in 
Canada, notably to enhance French-language content on the Internet. We will take steps to 
make all Canadians active players in linguistic duality. To this end, measures will be taken to 
double the number of bilingual youth in Canada by the end of this decade. Finally, we will 
use the celebrations in 2004 marking the 400" anniversary of the founding of New France 

as an opportunity to invite Canadians to celebrate the richness of their cultural and linguistic 
heritage. 


Bilingualism is a fundamental element of Canadian identity. The Government of Canada 
intends to maintain its essential role in the promotion of official languages and in fostering 
the sustainable development of official-language minority communities throughout the 
country. The Official Languages Support Programs offered by the Department of Canadian 
Heritage will play a larger role than ever in this regard. 
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Sheila Copps i . 


Le francais pour l'avenir 


#i French for the Future 
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The Department of Canadian Heritage and its portfolio partners and agencies want to ensure that 
all forms of creative expression and story-telling reflect Canada and the breadth of the Canadian 
experience, and are accessible to all Canadians. They are committed to help promote excellence in 
creativity, innovation, performance and community leadership. 


Second-Language Learning 


French for the Future Conference 


French immersion and Francophone students in Halifax, Toronto, Calgary and Vancouver 
joined together by satellite in April of this year at the French for the Future conference 
to share the challenges and opportunities involved in learning French in Canada. The 
conference was attended by over 500 students from 60 high schools in four cities and 
allowed immersion students to use their oral French skills. 


Le fran¢ais 


Students and teachers participated in panels on careers in arts and culture, politics, media, 
and the business world. Experts emphasized the importance of the choice that these students 
made in continuing to pursue their studies in French immersion programs. 


A panel of former French immersion students also gave a short account of how their ability 
to speak French opened doors and allowed them to experience a wide range of opportunities, 
such as cultural exchanges in Europe, work promotions, university entrance scholarships and 
participation in the parliamentary internship program. 


This very successful conference was the brainchild of well-known author His Excellency, 
John Ralston Saul. With organizational assistance provided by Canadian Parents for French 
and the Council for Canadian Unity, plans are in the works to expand this conference to 
eight cities next year. 


Language learning for preschoolers 


La Féte colombienne des enfants completed the preschool phase of its animated 
interactive Web site on learning French as a second language. The site, which is located 
at www.L2Ed.com, gives parents and children an opportunity to learn the basics of French 
or English through the help of YoYo the monkey. With live voice and animation, this site 
is a must for teachers and parents trying to help their children learn a second language. 


La Dictée Paul Gérin-Lajoie 


La Dictée Paul Gérin-Lajoie was established in 1991, allowing students in primary 
French and French immersion classes to improve their written French while learning 
about developing countries and international cooperation. 


The 1999-2000 version of the Dictée had a record participation of 167,594 students 
between five and 13 years of age, from 1,379 primary schools in Canada. This year as well, 
a school from the newly-designated territory of Nunavut participated in the competition. 
The 91,616 students entered from the United States, Mali, Senegal and Haiti added a 
definite international flavour to the Dictée. 


Canadian Parents for French 


a ™ This year was a historic one for Canadian Parents for French (CPF) with the renewal of the 

‘wg framework agreement for cooperation between the Department of Canadian Heritage and the 
CPF national headquarters along with a new agreement for CPF branches across the country. 
These agreements were the result of a lengthy review process, injecting the organization 
with new funding to help achieve its goals. 


&. & With the renewed funding, the branches have begun a revitalization process and have hired 
Cont Two late provincial executive directors to help recruit new members. They have also worked on 
angt promoting French-as-a-second-language learning opportunities for young Canadians as 
well as promoting linguistic duality in Canada. 


CPF is dedicated to helping parents across Canada develop or maintain French immersion 
programs and other initiatives to ensure that their children learn French. French summer 
camps, in-school French clubs, an essay contest for high school students and many other 
programs at the chapter level help thousands of Canadian children use and appreciate 
French as their second official language. 


Bilingual Child, Global Citizen Colloquium 


The Bilingual Child, Global Citizen colloquium was held at the University of New 
Brunswick in Fredericton in November 1999. A joint venture between the Society for 
Educational Visits and Exchanges in Canada, the Canadian Association of Immersion 
Teachers and the Canadian Association of Second Language Teachers, the colloquium 
brought together second-language researchers and educators from across Canada who 
presented the latest in second-language research along with the findings from pilot 
projects across Canada. 


We feel that research and ideas being presented at this colloquium demonstrate 
our country’s commitment to providing quality second-language education 
opportunities for our children. Encouraging our youth to better communicate with 
their fellow Canadians as well as expanding their horizons to become better world 
citizens is the important role of language teachers. By sharing our insights in this 
way, we are all working toward helping fellow educators achieve these goals. 
Sally Rehorick, Director, Second-Language Education Centre, University of 

New Brunswick. 


Official Languages in Education 


¢ A memorandum of understanding on education — 

* 160,000 young Francophone Canadians in 700 French ee cue Ouche: : 

* 100,000 young Anglophone Canadians in 360 English-language institutions in Quebec 

¢ Almost 52 per cent of all young Canadians (2.7 million) attending primary or secondary schools — 
in Canada are learning English or French as a second language 

* 9 million bilingual Canadians (38 per cent increase over 15 years among 15 tol Syearokia 

* 20 per cent of students in English schools (300,000) are enrolled in immersion classes 


L 


Linguistic duality is a precondition for the preservation of diversity in Canada and the 

quest for excellence. In order to give impetus to linguistic duality, efforts are being made 

to ensure that young Canadians in minority communities have full access to education 

services, comparable to those of the majority, in accordance with the spirit of section 23 of 

the Canadian Charter of Rights and Freedoms. At the same time, young majority Canadians 
ge are being provided with quality second-language programs. 


&. 
a It is in this context that, on February 23, 2000, the Department of Canadian Heritage 
A renewed the Protocol for Agreements for Minority-Language Education and Second- 
. > Language Instruction, a multilateral agreement with the Council of Ministers of Education, 
CounciLot Ministers of Canada, which provides for federal contributions totalling $881 million over a five-year 
Education, Canada period to all the provinces and territories. 


For the first time, the Protocol introduces a multi-year action-plan approach based on the 
results to be achieved by each province and territory over the next three years. For each of 
the two language objectives set out in the Protocol, the action plans will spell out measures 
or activities to be implemented, results to be achieved and performance indicators to be 
met. Upon conclusion of the Protocol, negotiations were begun with the 13 provinces and 
territories with a view to concluding bilateral agreements accompanied by action plans. 


At the same time, the Department embarked on the implementation of special measures for 
investment in education in order to consolidate the achievements of the school boards and 
post-secondary institutions following the budget increases announced in March 1999. The 
provinces and territories will also be able to develop targeted action plans. 


In March 2000, the Department invited all the provincial and territorial co-ordinators 
responsible for official languages in education to a working session for an exchange of 
views on the development of the action plans. The purpose of the meeting was to help them 
prepare themselves to meet their common objectives in the official languages field. 


Canada-Nunavut agreement 


Thanks to provisional measures established between Canada and Nunavut on the official 
languages in education in 1999-2000, the French-language program was able to continue 

in Iqaluit, from kindergarten to Grade 8. The program, which offers francization services 
starting with preschool, is currently available in the classes of the English-speaking Nakasuk 
school in Iqaluit. 


"sei siete on French-language colleges in Ontario 


The Honorable Sheila Copps, 
Minister of Canadian Heritage, and 
Mauril Bélanger, Parliamentary 
Secretary, with representatives of 
La Cité collégiale, the College des 
Grands Lacs and the College Boréal. 


The Canada-Ontario Special Agreement for the Completion and Full Development of the 
French-Language Colleges in Ontario (La Cité collégiale in Ottawa, the Collége Boréal 
in Sudbury and the College des Grands Lacs in Toronto) was signed in April 2000. The 
agreement is spread over a five-year period, from 1999-2000 to 2003-2004. 


This new agreement is based on four major development priorities: (i) accessibility to 
post-secondary French education for Ontario’s Francophone communities; (ii) technological 
development and innovation; (111) quality and relevance of the programs to respond to new 
market trends; and (iv) establishment of partnerships with the private sector and local 
communities. 


Authors and illustrators visit schools 


Ideélire is the only organization in British Columbia and in Canada to establish a program 
whereby Francophone authors and illustrators visit French-language and immersion schools 
at both the primary and secondary levels. Avril...le mois de délire! familiarizes students with 
French literature and motivates young Francophones and Francophiles to read in French. 
During the year, 11 authors and illustrators visited 36 schools, reaching approximately 
12,000 students, which represents a third of the French-language and immersion school 
population of the province. 


Interactive videoconferencing in Saskatchewan 


Distance education class 


The Réseau fransaskois d’éducation et de communication a distance is an interactive 
videoconferencing system which, since the autumn of 1999, has been providing young 
Francophones with increased access to university studies in French. The province’s 
Francophone students can now take university courses from peripheral sites. The 
technological infrastructure is made available not only to universities but also to colleges, 
schools and community organizations. 


The sites on this network represent genuine centres of learning and contribute to the 
progress of Francophone communities in a variety of fields, including education and 
economic development. A community component has also been developed to make the 
province’s twelve sites accessible to the community. This initiative is the result of a 
partnership between the Linguistics Institute of the University of Regina, the Francophone 
school division #310, the Assemblée communautaire fransaskoise and Collége Mathieu. 

It is supported financially by the Department of Canadian Heritage and the Canadian Rural 
Partnership under the auspices of Agriculture and Agri-Food Canada. 


Focus on high-tech knowledge 


As a result of co-operation between the federal government (Department of Canadian 
Heritage and the Atlantic Canada Opportunities Agency) and the provincial government, 
investments have been made in the high-technology sector at the Université de Moncton. 
The purpose of this funding is to stimulate research and to develop and distribute the 
content of courses in electronics. The University expects to develop 55 digital courses and 
anticipates an additional registration of 645 students for these courses from New Brunswick, 
1,135 from other regions of Canada and 30 from outside Canada. 
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Francization and new technology for Newfoundland 
and Labrador 


In 1999-2000, the Conseil scolaire francophone provincial (CSFP) consolidated the 
implementation of its school governance by proceeding with several issues. Special mention 
should be made of its numerous initiatives in the area of francization, including preschools, 
Saturday activity camps, after-school services, and family francization. 


In addition, the CSFP has made strenuous efforts to incorporate new technologies into the 
classroom at all levels. Priority was given to distance education; this involved hiring a 
provincial network co-ordinator who was given a mandate to prepare courses for secondary 
school students using video conferencing. 


Adult education services in P.E.I. 


The Société éducative de I’fle-du-Prince-Edouard has adopted a five-year strategic plan 
which led to the launching of four projects to help develop Acadian and Francophone adult 
education services in the province. These projects will also have a significant spill-over 
effect for schools. Specifically, they involve the development of a community learning 

y network to promote adult education in community development, a communications and 
Cducalv information technology training program for teachers, a general studies and literacy 
training/learning package, and a strategy for the promotion of French education. 
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New university science and education programs in French 


Once again, the positive co-operation between the Department of Canadian Heritage and the 
Government of New Brunswick was a contributing factor in launching two mega-projects 

at the Université de Moncton in August 1999. The first is a Ph.D. program in education in 
Francophone minority communities, intended for students in all Canadian provinces; it will 
help train leaders in education who are active in the Francophone minority context (the 
university will obtain the co-operation of 13 Canadian universities to make the program 
available). The second is a project to teach the sciences in French in the minority communities; 
this project will enable the Université de Moncton to offer competitive science education on 

a national level, thanks to the modernization of its laboratories and improved training of 
students. 


Construction at the Faculté Saint-Jean 


For over 90 years, the Faculté Saint-Jean has played a major role in the Francophone 
community in Alberta and western Canada. The Faculté has clearly demonstrated that a 
Francophone post-secondary teaching establishment can prosper in western Canada and 
acquire a reputation for excellence in teaching and research, while at the same time 
promoting French language and culture. The construction and renovation work at the 
Faculté was undertaken thanks to a partnership between the federal and provincial 
governments and the participation of the University of Alberta and its Francophone 
community. Together they assumed the challenges of the 21* century and the Faculté 


Participants at the sod-turning : . 
ceremony in June 1999, including the Now has a brand new residence to receive young people wishing to study there. 
Honorouble Ronald J. Duhamel, 
Secretary of State for Western 
Economic Diversification, and 
Claudette Tardif, Dean of the 
Faculté Saint-Jean 


Bilingual health professionals for Manitoba 


Through financial support, the College universitaire Saint-Boniface was able to develop 
a recruitment program for the Centre national de formation en santé en francais. This 
initiative was undertaken for the purpose of encouraging registrations from Manitoba for 
the medicine and health sciences programs at the University of Ottawa to reduce the 
shortage of bilingual health professionals active in Manitoba. 


Francophone school at Grande Prairie opens 


COLES NOUVELLES FRONTIERS In June 1999, more than 100 people came together under a marquee, in a festive mood, to 
CENTRE SCOLAIRE celebrate the opening of the Francophone school at Grande Prairie, Alberta. A variety of 
COMMUNAUTAIRE activities had been organized for the school’s children and the community. Guests, parents 
and friends joined the celebrants in the marquee for the official opening ceremony. As is 
only fitting, the choir of the Ecole Nouvelle Frontiére sang the national anthem to launch the 
celebrations. The traditional ribbon was cut by the Honourable Walter Paszkowski, Minister 
of Municipal Affairs of Alberta. 


This opening ceremony was the culmination of the tireless efforts of the Francophones of 
this town and the surrounding area who, in a relatively short time, succeeded in gaining 
official recognition for the French language in education and everyday activities. 


School-community centre at Sydney 


Welcome to After more than 10 years of volunteer work, the citizens of the Sydney area in New 
Same ae Brunswick saw their dream become reality with the official opening of their school and 
Soiree community centre. The Etoile de l’Acadie officially opened its doors in April 1999. Minister 
rAcadie Sheila Copps attended, in August 1999, the official unveiling of a commemorative plaque 


marking the contributions of the Department of Canadian Heritage and the Ministry of 
Education of Nova Scotia to the building of this centre. 


Francophone school for the community of Iqaluit 


In November 1999, the Department of Canadian Heritage and the Government of Nunavut 
concluded a subsidiary agreement to provide capital assistance for the construction of a 
Francophone school for eligible students in Iqaluit. 


New premises for Yellowknife school 


In September 1999, students of the Ecole Allain-St-Cyr started the new school year on new 
premises. The children and parents of the Yellowknife Francophone community had long 
awaited this brand-new, modern building, located in a natural setting. It also houses Plein 
Soleil, a Francophone day-care centre which welcomes the school’s future students. 


Ecole Allain-St-Cyr in Yellowknife 


Services to Minority Communities 


Creation of the Centre national de formation en sante 
en francais 


In January 1999, the Department of Canadian Heritage announced the creation of the Centre 
national de formation en santé en francais (CNFS) to ensure better co-ordination of training 
in various health disciplines in French. The Centre, which is administered by the University 
of Ottawa, makes French-language programs of study in health offered by the University 
and other partners available to the communities. Thanks to the CNFS, the University of 
Ottawa, in co-operation with other educational institutions of Canada’s Francophonie, such 
as those belonging to the Regroupement des universités de la francophonie hors Québec 

and French-language community colleges, contributes to the training of professionals able 

to provide health care in French in the various French-speaking minority communities in 
Canada. A number of institutions play important roles in providing French-language training, 
including Hopital Montfort in Ottawa. 


After one year, 26 students are enrolled in the Centre, six of them in medicine and 20 in 
health sciences. In addition, the CNFS has developed advertising material addressed to 

young Francophones outside Quebec, explaining that 14 university programs are available to 
them in French at three universities: the Université de Moncton, the University of Ottawa | 
and Laurentian University. These programs lead to 10 health professions, including | 
physiotherapy, occupational therapy and clinical psychology. 


Health care 


we In Manitoba, the Centre de santé Saint-Boniface has developed and implemented 
initiatives to enhance and promote its services and has developed a community strategy 
for French-language health care. 


w The Government of Yukon’s Bureau of French Language Services has developed a five- 
year plan for the delivery of services in French at Whitehorse General Hospital. 


w A list of health professionals is being circulated throughout the French-speaking 
community of Alberta, to the provincial and regional offices of the health system, to 
reference services and public health units, to schools and libraries, and on the Internet. 


why Francophones in rural areas of Manitoba have access to a new health and wellness 
centre located in an old convent in St. Laurent. 


we A needs assessment was carried out in Quebec for the design of a health and social 
services model for deaf Anglophones using adapted telecommunications. 


French Language Services Act — a first for P.E.lI. 


The Canada-Prince Edward Island agreement on the promotion of official languages, signed 
in March 2000, aims to increase the capacity of the Government of Prince Edward Island to 
implement its French Language Services Act. The purpose of the Act is to specify the scope 
of the French-language services provided by institutions of the provincial government and 
to contribute to the vitality of the province’s Acadian and French-speaking communities. 


First Canada—Nunavut co-operation agreement 


20.26 


Nunavut 


The first Canada-Nunavut co-operation agreement for the promotion of French and 
Aboriginal languages in Nunavut was reached in November 1999. During 1999-2000, 
agreements were also reached with Ontario, Saskatchewan, Yukon, the Northwest 
Territories, New Brunswick, Nova Scotia and Prince Edward Island. 


Single-window access in Manitoba 


The Manitoba Federal Council Sub-Committee on Official Languages chose as a priority 
initiative the establishment of single federal access windows in co-operation with the 
Government of Manitoba’s Community Service Centres (CSC) and the bilingual 
municipalities involved. This community initiative responds to one of the recommendations 
of Mr. Justice Richard Chartier, who advocated the establishment by the province of six 
CSCs, four in rural and two in urban areas. A federal co-ordinator was hired to work with 
Manitoba to put federal services in place within the CSC framework. 


Communication with the public 


In 1999-2000, the French Services Office of the Treasury Board Secretariat of Newfoundland 
and Labrador pursued its efforts to increase the capacity of provincial departments to serve 
the French-speaking population of Newfoundland and Labrador in its own language. 
Activities included language training, translation services, support for the development of 
community activities in French and hiring a bilingual liaison officer to develop a training 
module on producing documents in both official languages. 


New developments in the West 


‘ Saskatchewan 


w The Government of Alberta created a provincial Secretariat of Francophone Affairs to 
promote the development of the province’s French-speaking community and give it a 
voice within the government. This new entity will ensure, among others, that follow-up 
is provided to the Canada-Alberta Co-operation Agreement on Health Services in French 
within the regional community of Peace River, signed in 1997-98, which raises awareness 
of the importance of the French language at the hospital in McLennan. A multi-year action 
plan will be prepared for the eventual signing of the framework agreement. 


w In February 2000, Saskatchewan’s Minister of Intergovernmental Affairs announced the 
establishment of a director general position in the Office of French-language Co-ordination. 
This action is in response to the principal demand of the Assemblée communautaire 
fransaskoise to have a communications channel within the provincial government. 


Background 
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The Department of Canadian Heritage and its portfolio partners and agencies help sustain 
Canada’s cultural diversity and promote Canadian identity by ensuring that the needs for 
community, institutional and economic capacity and infrastructure are met. 


Interdepartmental Co-ordination 


Under section 42 of the Official Languages Act, the Department of Canadian Heritage 

is required to promote a co-ordinated approach for the implementation of the federal 
government’s commitment to “enhancing the vitality of the English and French linguistic 
minority communities in Canada and supporting and assisting their development, and 
fostering the full recognition and use of both English and French in Canadian society” 
(s. 41). The Interdepartmental Co-ordination Directorate devotes all its energies to 
support federal departments and agencies in their efforts to advance linguistic duality 

in Canada. 


The accountability framework put in place by the government in August 1994 is producing 
extremely encouraging results. The official-language minority communities have established 
their priorities. More and more federal departments and agencies are taking concrete action 
to meet specific needs. As can be seen from the insert on interdepartmental co-ordination in 
this report, a number of them have launched programs or activities that have a positive 
impact on the development of the official-language minority communities. 


The Interdepartmental Partnership with the Official-Language Communities (IPOLC), 
which the Department of Canadian Heritage is preparing to launch, is another step toward 
the integration of the needs of the minority communities into the activities of federal 
departments and agencies. 


Thanks to the ongoing relations that the Interdepartmental Co-ordination Directorate 
maintains with the network of national co-ordinators and its close co-operation with the 
Treasury Board Secretariat, the Department of Canadian Heritage is playing its role as 
co-ordinator with increased effectiveness. As will be seen in the following pages, the areas 
of intervention correspond to the needs expressed by the official-language minority 
communities. 


Highlights 


w Action plans — The fifth generation of action plans for the implementation of section 41 
of the Official Languages Act (OLA) were submitted to the Minister of Canadian 
Heritage by 28 key federal departments and agencies; also submitted was a summary 
of their achievements for fiscal year 1998-1999. 


w IPOLC - Preparations were underway for implementing the Interdepartmental 
Partnership with the Official-Language Communities. 


w Year of La Francophonie in Canada — A major contribution was made through the 
network of national co-ordinators to the preparation of activities involving some 30 key 
federal departments and agencies. 


vw Cultural issues — Projects were advanced in such areas as media arts, publishing, 
theatre, music and the visual arts. 


Ww Health — In co-operation with Health Canada, other federal departments and various 
community groups, important projects or issues were advanced, such as research, use of 
the information highway and the identification of needs. 


we Bulletin 41-42 — Two issues were published, with a print run of 4,000 copies each. 


Ww Evaluation framework — A framework was produced for the implementation of 
sections 41 and 42 of the OLA. 


dp Network of national co-ordinators — Seven meetings were held, involving community 
representatives in the regions and officials of provincial and territorial governments 
responsible for French-language services. 


ee Work tools - The information kit for national co-ordinators and a model for developing 
action plans were updated. 


IPOLC: A partnership that will make a difference 


An additional investment of $70 million per year for five years was made available to the 
Official Languages Support Programs in March 1999. Part of this investment has been 
allocated to a new initiative - the Interdepartmental Partnership with the Official-Language 
Communities (IPOLC). The Interdepartmental Co-ordination Directorate has worked with 
community representatives and federal institutions to create guidelines and develop 
strategies to ensure the IPOLC reaches its goal. 


The IPOLC has a budget of $5.5 million per year for a period of 5 years. Its main objective 
is to promote long-term development and increase the dynamism of the two minority 
official-language communities. The IPOLC will also facilitate access to the programs and 
services offered by other federal organizations, make them more visible, and enable the 
federal government to better comprehend and take into account the needs and circumstances 
of official-language minority communities. 


The IPOLC is designed to provide financial leverage to facilitate the establishment of 
sustainable partnerships, strengthen existing ones and create new methods of co-operation. 
The Department of Canadian Heritage aims to create a lasting change in the organizational 
culture of the federal and community partners and encourage long-term working 
relationships. 
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A framework for further progress 


Treasury Board team and 
representatives of Prince Edward 
Island Francophones 


The Department of Canadian Heritage decided to develop a tool to measure its progress in 
co-ordinating government efforts toward the development of the official-language minority 
communities — a framework for evaluating the implementation of sections 41 and 42 of the 
Official Languages Act. This tool will enable the Department, six years after relaunching 
interdepartmental co-ordination activities in the area of official languages, to evaluate the 
government’s achievement within the federal administration. 


The project has two separate but interdependent objectives whose achievement will help to 
strengthen the implementation of sections 41 and 42 in the coming years. This new tool will 
help to improve the government’s strategy for intervention and offer additional options for 
promoting the vitality of the communities. The evaluation framework will assist our federal 
partners in measuring the progress made. 


operation 


The Treasury Board Secretariat is giving wholehearted support to the Department of 
Canadian Heritage in co-ordinating the implementation of sections 41 and 42 of the Official 
Languages Act. The committees created by this central agency to manage government 
official languages policy have been made available to the Department of Canadian Heritage 
to strengthen the implementation of the government’s commitment to the official-language 
minority communities. Co-operation between the two departments presents target clientele 
with a coherent image of government action. 


Spotlight on health 


Health Canada Consultative 
Committee for French-Speaking 
Minority Communities 
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According to media reports in recent years, the health sector in Canada is doing quite 
poorly. What then is the situation in the official-language minority communities? 


The past year was rich in events in the field of health. This sector has become the latest issue 
within the official-language minority communities. In this regard, the communities wanted in 
particular to strengthen their ties with Health Canada and identify the most effective avenues 
of intervention in this area. The Interdepartmental Co-ordination Directorate therefore worked 
closely with Health Canada and various community agencies to make federal employees 
more aware of the communities’ concerns. 


The efforts made by Health Canada, associations such as the Fédération des communautés 
francophones et acadienne (FCFA) du Canada and the Department of Canadian Heritage 
led to the creation, early in April 2000, of the Health Canada Consultative Committee for 
French-Speaking Minority Communities. The work of this committee, which reports to the 
Minister of Health, should give new impetus to the dialogue between these communities 
and Health Canada. 


| 


The national co-ordinators: a network with its ear to the 


* 


National co-ordinators 


Shortly after the development by the government in August 1994 of an accountability 
framework for the implementation of sections 41 and 42 of the Official Languages Act, 
the Interdepartmental Co-ordination Directorate created a network of co-ordinators for the 
28 departments and agencies covered by the initiative. This network has proven extremely 
useful for the achievement of the mandate assigned to the interdepartmental co-ordination 
team. 


In September 1999, the team innovated by holding a meeting of the co-ordinators’ network 
in the city of Québec and including in it the city’s English-speaking community. For some 
of the co-ordinators, the vitality of the English-speaking community of that region, which 
represents only two per cent of the metropolitan area’s population, and its harmonious 
integration into the life of the Francophone majority were a revelation. 


The positive outcome of this initial meeting encouraged the team to repeat the experience 
with the Franco-Albertan community in the spring of 2000. A similar meeting will be held 
in Moncton in the fall of 2000. 


Arts and culture ... toward greater vitality 


The arts and culture are among the fundamental values of the official-language minority 
communities. They are central to their vitality and identity. For this reason the Interdepartmental 
Co-ordination Directorate has spared no effort to support these communities and the federal 
agencies involved in various projects. Several co-ordination mechanisms exist to foster the 
artistic and cultural vitality of the communities, such as working groups on visual arts, media 
arts, music and song and theatre arts. 


The Directorate also takes part in advancing many projects arising from the Multipartite 
Co-operation Agreement on culture signed jointly, in June 1998, by the National Arts 
Centre, the Canada Council for the Arts, the CBC, the Department of Canadian Heritage 
and the Fédération culturelle canadienne-frangaise. These include the establishment of a 
firm for the direct sale of cultural products, the Quinze jours de la dramaturgie des régions 
at the National Arts Centre in Ottawa and support for the Coup de coeur francophone. 


The Arts and Culture section of this report mentions other achievements made possible 
through the Multipartite Co-operation Agreement on culture. 
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From Sea to Sea to Sea 


Forum atlantique sur les collectivités ingénieuses 


The first Forum atlantique sur les collectivités ingénieuses was held in Moncton in May 
1999. This forum focussed on the concept of smart communities by showcasing technological 
applications in the chosen sectors (distance learning, telemedicine, economic applications, 
community development, community access networks and delivery of government services). 
The forum’s objectives were to disseminate information on private, government and 
community-based initiatives to integrate infotechnologies; promote the best possible 
positioning of the Acadian community in the digital age; create networks for developing 
smart communities; to promote economic development; and, lastly, discuss strategies for 
developing smart communities. The forum received support from the federal government 
(Atlantic Canada Opportunities Agency, Canadian Heritage, Industry Canada, Public Works 
and Government Services Canada) and from the New Brunswick government. 


Dialogue across the country 


The Fédération des communautés francophones et acadienne (FCFA) du Canada 
launched its Dialogue project to collect the opinions of Canadians regarding the future 
of Francophone and Acadian communities in Canada. 


These exchanges among the Francophone and Acadian communities and among their 
partners (Quebec Francophones, Anglophones from across Canada, ethno-cultural 
communities and the people of the First Nations) will form a base upon which new 
friendships can develop and enrich the lives of participant groups. 


Regional meetings were held in winter 1999 and spring 2000 in several areas of the 
country in order to better understand the concerns, issues and future prospects of the 
Francophone and Acadian communities of Canada. A task force, created by the FCFA and 
managed by its president, travelled across the country recording the opinions of members 
of Francophone and Acadian communities and their partners. The remaining steps in the 
project are publishing the final report and holding a national forum (Dialogue en direct) 
on March 2-3, 2001. 


Launching of a Francophone community radio network 


Le Réseau francophone 
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d’Amérique 


The Réseau francophone d’Amérique (RFA), a service of the Alliance des radios 
communautaires du Canada (ARC), was officially launched in March 2000 in Ottawa. 
A permanent satellite link now connects 18 Francophone and Acadian community radio 
stations in six provinces and two territories. 


The RFA will help strengthen the ties between Francophone and Acadian communities, 

and at the same time will increase their visibility. The network will offer its 18 affiliated 
stations various services in the areas of news, programming, and advertising sales and 
production, and the stations will also have the possibility of sharing programs. The Canadian 
government is proud to be a partner of the ARC and RFA, because community radio is a 
powerful communications tool that can be used to further the development of Canada’s 
Francophone and Acadian communities. 


Newfoundland and Labrador 


Encouraging Francophone enrolment 


The Fédération des parents francophones de Terre-Neuve et du Labrador (FPFTNL) 
continued the campaign it initiated in 1999 to increase enrolment in the French-language 
schools of Newfoundland and Labrador. The federation’s communications and public 
relations expert organized information sessions and training workshops for parents, and 
remained in close contact with the media. Thanks to the federation’s media strategy, the 
French-language education issue received greater attention in Newfoundland and Labrador. 
The FPFTNL also produced folders aimed at a general readership as a means of promoting 
its activities. 


The Association régionale de la Céte Ouest sponsored a festival honouring Emile Benoit 
in July 1999. The three Francophone communities of the Port au Port area together staged 
10 days of cultural activities and performances featuring local talent, as well as artists from 
other parts of the province, the Maritimes and Quebec. 


Training workshops 


The Association francophone du Labrador (AFL) organized various workshops for 
volunteers with four Francophone community organizations in western Labrador: a radio 
and theatre workshop for the AFL and Radio Labrador; improvisation training for students 
at the Centre éducatif |’Envol; and a workshop on health for the Comité des femmes. 


Copains-copains 


A play titled Copains-copains was commissioned by the Association francophone de Saint- 
Jean, as part of the Rendez-vous de la Francophonie and its Harmony 2000 project. In 
collaboration with the Fédération des parents francophones de Terre-Neuve et du Labrador, 
the Association presented the play to 600 students in the St. John’s area and the general 
public. The play proved to be a resounding success. 


Franco-Fest 


The Association francophone de Saint-Jean sponsored the first Franco-Fest, 10 days of 
cultural and artistic activities in St. John’s. The festival offered something for everyone: boat 
rides, family activities and concerts by artists from the area, other parts of the province, the 
Maritimes and Quebec, including a very well-received performance of the La Bottine 
Souriante in the city’s harbour. Organized as part of Canada Day celebrations, Franco-Fest 
helped make the Francophone community of Newfoundland and St. John’s more visible to 
the Anglophone majority. 
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Nova Scotia 


Grou tyme acadien 


Enjoying Grou tyme 


The city of Halifax and its waterfront were transformed in September 1999 by the arrival 
of Acadian musicians, dancers, poets and visual artists for a week celebrating Acadian 
culture, organized to coincide with the VIII* Sommet de la Francophonie, the International 
Conference on Sustainable Development and the 250" anniversary of Halifax. Audiences 
were delighted by the work of these artists from Nova Scotia, Prince Edward Island, 
Quebec and Louisiana. 


Student theatre festival 


Raising of the 


Flag-raising ceremony 


Nova Scotia’s first student theatre festival took place in April 1999 at Université Sainte- 
Anne. Sponsored by the Conseil culturel acadien de la Nouvelle-Ecosse, it was very 
successful and is to become an annual event. About 50 young Acadian Francophones and 
Francophiles travelled from various Acadian communities in the province to participate in 
the festival. 


Acadian flag 


From September 3 to 12, 1999, during the VI//° Sommet de la Francophonie, the Semaine 
culturelle and the International Conference on Sustainable Development, the Acadian flag 
flew for the first time over Halifax. The flag-raising ceremony was attended by the minister 
responsible for Acadian affairs, representatives of the Acadian community and federal 
departments, and the provincial director of the Department of Canadian Heritage. 


Services in French in the Unified Family Court 


The Association des juristes d’expression francaise de la Nouvelle-Ecosse has made 
representations to the Nova Scotia justice department with a view to obtaining services in 
French for the province’s Francophone citizens who come before the Unified Family Court. 
The Association, which represents French-speaking jurists, hopes that this will lead to 
obtaining services in French in other courts of the province. 


Preserving our heritage 
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Thanks to a grant from the Department of Canadian Heritage, the Société Saint-Pierre 

de Chéticamp was able to hire an employee for several months to begin entering, in an 
electronic data base, approximately 100,000 genealogical records, mainly of Acadian 
families, that exist only on paper. This data is of great historical significance, and making it 
available in electronic form will greatly facilitate consultation for those seeking information 
on their ancestors. Since Nova Scotia will be hosting the Acadian World Congress in 2004, 
this resource will no doubt be heavily used and highly appreciated. 


Prince Edward Island 


Le monde de par chez nous 


Te 7  ~=6- The Société de développement de la Baie acadienne produced a television special entitled Le 

; monde de par chez nous, which was broadcast in French on Radio-Canada and in English on 
CBC. Featuring artists such as Angéle Arsenault, Barachois, Acadilac and Eddy Arsenault, 
this show is an excellent means of highlighting and promoting the history, culture and music 
of the Acadians of Prince Edward Island for a large Canadian audience. 


Acadilac during filming 


Tignish bicentennial 


The Department of Canadian Heritage provided support for the Acadian and Francophone 
community of Tignish, which wished to draw attention to the role of its languages and 
culture in the settlement of Tignish. The bicentennial celebrations were made possible 
through the collaboration of a number of local organizations, including the Comité 
historique acadien Prince-Ouest. 


Bicentennial celebrations 


Community health initiatives 


The Charlottetown office of the Department of Canadian Heritage helped draft a strategic 
plan in the health sector, in co-operation with a community organization, the Coalition 
actions pour enfants, to encourage Health Canada to continue its support for community 
health development initiatives targeting Prince Edward Island’s Acadian and Francophone 
community. The Department’s involvement brought about a very constructive working 
relationship between the two groups, as well as plans for a more lasting partnership. 


Travelling exhibition 


The Musée acadien de 1’Ile-du-Prince-Edouard, through the programs for the Year of 

La Francophonie in Canada, prepared a travelling exhibition titled Une étoile m’a raconte... 
L’Acadie de I’[le. The exhibition’s goal was to illustrate the contribution of the Acadian 
culture of Prince Edward Island to Canadian culture, leading to a better understanding of 
the diversity of Canadian identity. The exhibition was part of Prince Edward Island’s booth 
at the Village de la Francophonie in Dieppe, and it was also displayed in the atrium of the 


Travelling exhibition at 


the Musée acadien Veterans Affairs building in Charlottetown and at the Summerside Tax Centre during the 
Rendez-vous de la Francophonie. 


International Year of Older Persons 


Francophone senior citizens in Prince Edward Island participated in a host of varied activities 
to mark the International Year of Older Persons. One such activity was an exhibition of 
photographs of older adults, launched in November 1999 in collaboration with the Musée 
acadien de I’[le-du-Prince-Edouard to highlight the contribution of seniors to our society. 
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New Brunswick 


Acadian healthy communities movement 


In October 1999, the Mouvement acadien des communautés en santé was officially 
established at an inaugural assembly in Bouctouche. The movement brings together a large 
number of New Brunswick’s Francophone municipalities and community development 
organizations, with the goal of encouraging and empowering local communities to take 
control of their own development in the interests of the collective good. The movement is 
a fine example of working together for community development! 


Francophone women’s network 


The Réseau des femmes francophones du Nouveau-Brunswick has undertaken a research 
project aimed at determining whether existing policies and programs are effective in 
enabling adults (both men and women) to go back to school. This study will attempt to 
compare the situations of men and women, and to identify the limitations, obstacles and 
constraints that prevent women, in particular, from returning to school. 


Parc du Sommet 


Restoration and development work on the Aberdeen Cultural Centre, as well as work 

done on the Parc du Sommet de la Francophonie, were carried out in preparation for the 

Sommet de la Francophonie, in part to allow the Symposium d’art actuel to hold most 

of its activities at the Cultural Centre. These improvements will ensure the presence of a 

permanent artistic centre in Moncton and will also preserve a significant part of the local 

‘\ heritage. Laid out at the Aberdeen Cultural Centre, the Parc du Sommet thematic garden is 

Pare du Sommet and the Centre the only one of its kind in the Atlantic provinces. It will provide a place for the region’s 
epg visual and performing artists to present permanent and temporary exhibitions, concerts and 

shows. This project was made possible through support from the City of Moncton and the 

Department of Canadian Heritage. 


Caraquet en couleurs 


In this year of the Sommet de la Francophonie, the atmosphere surrounding the fourth 
edition of Caraquet en couleurs was decidedly friendly and spirited. It was a colourful 
event, thanks to the presence of Creole, Senegalese, African, European and Albertan visual 
artists, as well as a variety of artists from New Brunswick and Nova Scotia. 


18 


Quebec 


Community showcase 2000 


In response to a recent needs assessment study which found that some Anglophones did 
J A, not feel part of the English-speaking community, Voice of English Quebec has organized a 
va ih showcase of the many communities that make up the English-speaking population of the 
ar pe =» Québec and Chaudiére-Appalaches administrative regions, covering more than 10 different 
ae c ' communities. The focus was on the history and culture of each of these communities, 
Garden Party of the Literary and accompanied by a weekend of activities designed to increase the sense of community spirit. 
perrr es Socheny oF Ovence The material gathered from the event will be disseminated to schools to promote a better 
understanding of the English-speaking community’s diverse traditions. 


“Kitchen meetings” for community development 


To facilitate community outreach, a conference call network employing speaker phones 
and ‘kitchen meetings’ has been established by the Quebec Farmers Association. This pilot 
project focuses on the delivery of agriculture extension material to farmers as a means of 
establishing a functional network. An evaluation will be made of the outcomes and impacts 
of this type of model among the various community development contexts, particularly in a 
rural setting where overcoming barriers of distance is paramount. 


Heritage tourism 


In response to the need to develop heritage tourism, the Committee for Anglophone 
Magdalen Islanders promoted the creation of a heritage complex that will include a 
nineteenth century schoolhouse as well as an adjacent veteran’s museum. The Gaspesian 
British Heritage Centre set up a strategic marketing campaign to promote the historic and 
cultural merit of this site that includes buildings dating back to the pre-Loyalist era. The 
Quebec Labrador Foundation developed English-language materials to facilitate minority- 
community access to the Jacques Cartier Trail interpretation centre and circuit in the 
municipalities on the Lower North Shore. 


Face to face 


The Quebec Association for Adult Learning (QAAL) has launched an initiative to connect 
mainland Quebec English-speaking community groups so as to better serve their learning 
needs. The goal is to have face-to-face contact with representatives of these groups in 
order to increase QAAL’s understanding of how it can better help them to sustain their 
communities in Quebec. This will be accomplished through personal visits, a website, a 
survey and through its newsletter. 


Establishment of QCGN Secretariat 


The Quebec Community Groups Network (QCGN), the network of community-based 
groups which represents the interests of the English-speaking communities of Quebec in 
their dealings with the Department of Canadian Heritage, has taken a number of steps to 
solidify its structures towards the goal of increasing its effectiveness. In the summer of 
1999, the QCGN became a legally incorporated body, adopted more formal operating 
Bey ee Tsay procedures and, at year-end, was in the process of hiring its first staff and establishing a 


and Hugh Maynard, President, physical office in Québec City. 
OCGN 
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Ontario 


New theatre facilities 


The official inauguration of La Nouvelle Scéne took place in April 1999. These facilities will 


LA as CE provide space for the creative and production activities of the four professional Francophone 


theatre companies in Ottawa: Thédtre du Trillium, Thédatre de la Vieille 17, 
Compagnie Vox Thédtre and La Catapulte. 


Franco-Ontarian tricentennial 


Franco-Ontarians in Windsor, the cradle of Ontario’s Francophone community, will be 
marking their 300" anniversary in the year 2001. A local committee obtained financial 
support to consolidate the strategic planning of these tricentennial Franco-Ontarian 
celebrations. 


Operation constitution 


Opération constitution received financial support in 1999-2000 to promote the enshrinement 
of the rights of Ontario’s Francophones in the Canadian constitution by bringing the issue 

to the attention of MPPs and mobilizing Franco-Ontarians around it. A provincial tour of 
Francophone communities led to a clearer understanding of the issue at the local level and 
the development of an extensive communications network. Opération constitution currently — 
has a membership of 2,300. 


Celebrating Ontario’s Francophone entrepreneurs 


Sas DE LA 
FRANCOPHONIE 


Agreements, commitments and work plans were the tangible results of meetings held in 
October 1999 in Sudbury, in which approximately 100 Franco-Ontarian entrepreneurs and 
business leaders took part. At the first Gala underscoring the dynamism and recognizing the 
achievement of Ontario’s Francophone entrepreneurs, the Chambre économique de l’Ontario 
gave out seven awards for excellence in the following categories: young entrepreneur, 
exporter of the year, new business, northern business, and small, medium-sized and large 
businesses. This event received support from Canadian Heritage, Human Resources 
Development Canada and Industry Canada/FedNor. 


Racial and ethnocultural minorities 


In November 1999, the Official Languages Support Programs in Ontario began work on a 
regional action strategy for French-speaking racial and ethnocultural minorities, with a view 
to developing and implementing an action plan. Consultations have already been held in 
southern, central and eastern Ontario. This strategy will make it possible to identify 
priorities, establish directions for development and formulate the development plan for this 
community. It should also improve understanding of the issues involved and pave the way 
for a renewed dialogue between these minorities and the federal government. A number of 
provincial departments have indicated their interest in this project. A final report will be 
made public in the fall of 2000. 
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Manitoba 


Incubator and mentoring centre 


This pilot project, the first of its kind in Canada, consists of setting up an incubator and 
mentoring centre in St. Boniface. Its goals are to develop and encourage new entrepreneurs in 
Manitoba’s bilingual municipalities, through a comprehensive sponsorship and mentorship 
program that provides personalized business training and guidance. The centre will offer 
training, assistance in drawing up business plans, and access to financing, as well as 
mentoring, marketing and accounting services, in order to advise, assist and support anyone 
interested in starting up a business. A number of partners have already been identified for 

this project, including local economic development corporations, municipal, provincial and 
federal government agencies, the private sector and business people, credit unions, chambers 
of commerce, the Franco-Manitoban school division, and educational institutions. 


Portraits of Franco-Manitoban women 


In 1996-1997, the Réseau des femmes au Manitoba undertook a long-term project that 
focuses on women and heritage. After mounting an exhibition featuring 25 Franco- 
Manitoban women at the Musée de Saint-Boniface and organizing a series of talks, the 
Réseau launched a book entitled En paroles et en gestes : portraits de femmes du Manitoba 
frangais in October 1999, in partnership with the museum and the Centre d’études franco- 
canadiennes de 1’Ouest. This project draws attention to the contributions made by 
Francophone women in Manitoba to their community, and provides young women with 
role models and heroines who have had an influence on the lives of other women. 


Sustainable development for the community 


For the second consecutive year, the Francophone community of Manitoba received support 
from the Western Cultural Fund, a pilot program being conducted by Western Economic 
Diversification Canada in c-operation with Canadian Heritage. The purpose of this fund is 
to encourage the economic development of artistic, cultural and heritage organizations in 
Western Canada. Financial support was provided to the Festival Voyageur, the Société 
historique de Saint-Boniface, the Société des communications du Manitoba and ONIRIC Inc. 
for long-term strategic planning, feasibility studies, and research into obtaining microfilms 
that will enrich and expand on the history of Francophones in Western Canada. 


Cultural hall of fame 


Roland Mahé, left, and 
Roger Léveillée, two of the 
first three inductees into the 
hall of fame. 


As part of its 25" anniversary celebrations in 1999, the Centre culturel franco-manitobain 
inaugurated a cultural hall of fame for Francophone Manitobans who have distinguished 
themselves by their excellence in artistic or cultural endeavours. The first three inductees 
into the hall of fame are Pauline Boutal (painting and theatre), Roger Léveillé (literature) 
and Roland Mahé (theatre). 
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Saskatchewan 


Assemblée communautaire fransaskoise celebrates its 
first anniversary 


The governance structure for Saskatchewan’s Francophone community, the Assemblée 
AF communautaire fransaskoise, has been in existence since June 24, 1999. Its mandate is to 


a Assemblée 


communautaire defend and promote recognition of the rights and aspirations of the province’s Francophones, 
and to co-operate with and support the various elements of the community in their 
development efforts. The organization’s first year was a busy one. It was involved in the 
relaunching of community radio, a feasibility study of the “single-window” concept, and a 
study on the basic minimum for a strategic distribution of funds available under the Canada- 
community agreement, not to mention the implementation of the new structure and its 


operating procedures. 


Innovative projects 


wiki Saskatchewan Francophones can be proud of the many innovative projects that were 
undertaken by the community as part of the Year of La Francophonie in Canada and led to 
the strengthening of ties between Francophones and Anglophones. These projects included | 
the following: an international symposium organized by the Centre d’études sur le Canada | 
frangais et la francophonie at the University of Regina on the theme of cultural interaction 
in a minority situation; a co-production of the play Le Six, by Troupe du Jour (a professional 
Francophone theatre company from Saskatoon), and Dancing Sky Theatre (a professional 


Mural by artist Armand Roy based : . ‘ 
on ideas and drawings provided by Anglophone theatre company from Meachem); and the installation at the Monseigneur de 


hae lag ae Laval school in Regina of a mural painting done by the pupils working with professional 
artist Armand Roy. 


“One-stop service” plans for the Francophone community 


The Assemblée communautaire fransaskoise unveiled the business plan for the single- 
window project for the Francophone community. The project consists of an electronic 
clearinghouse for a multitude of federal services targeted at English- and French-speaking 
residents of Saskatchewan. Two single-window offices, the first of their kind in the 
province, are scheduled to open in the fall of 2000 in the towns of Gravelbourg and 
Bellevue. Two departmental partners have already confirmed their participation: Human 
Resources Development Canada and the Saskatchewan Department of Post-Secondary 
Education and Skills Training. 


Francophone economic forum 


The 4" Francophone economic forum was held in Saskatoon in February 2000 with the 
theme "Partners for progress." This forum was an opportunity for Francophone business 
people from all corners of the province to come together to share information and ideas, 
and forge partnerships in the area of economic development. The province’s Minister of 
Intergovernmental Affairs attended the forum, as did representatives of Western Economic 
Diversification Canada. 
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Alberta 


Francophone tourist corridor in the West off to a good start 


The development of a Francophone tourist corridor in Western Canada is making solid 
progress. The first test for Francophone tourism in Alberta took place in Peace River when 
a group of 45 Americans decided to visit Falher after hearing that there was a sizable 
Francophone population in the area. The Association canadienne-francaise de |’Alberta 
de Riviére-la-Paix, the town of Falher and the chambers of commerce and economic 
development spared no effort to make this visit a success. The French character of the 
Peace River area is surely its greatest attraction for tourists. It has been adopted as the 
theme for the development and revitalization of Main Street: bilingual signs inside and 
outside businesses, bilingual service offered by most merchants, and the presence of 
typically French elements, such as certain dishes in restaurants. This fine work has served 
as a model: St. Albert officially unveiled its first trilingual (French, English and Cree) 
street sign in December 1999, and the towns of Legal and Morinville have followed suit. 


Multiculturalism drawing contest 


eos q Sons 


a 
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Participant in drawing contest 


The Association multiculturelle francophone de |’Alberta organized a drawing contest on 
the theme of multiculturalism for children in grades 1 to 6 in the province’s Francophone 
schools, to mark the International Day for the Elimination of Racial Discrimination and as 
one of the activities of the Rendez-vous de la Francophonie. The response from the students 
was encouraging: over 270 drawings were received, allowing young people to learn about 
other cultures, peoples and countries in an ever-expanding cultural environment. The contest 
awards were presented at the Cité francophone in Edmonton. 


Governor General visits the Francophone community 


Visit of Governor General 
Adrienne Clarkson 


In October 1999, the town of Legal, Alberta, had the honour and pleasure of welcoming 

Her Excellency, the Right Honourable Adrienne Clarkson, Governor General of Canada. 
Madame Clarkson had travelled to Legal for the official unveiling of three new mural 
paintings depicting the town of Legal, the 50" anniversary of the CHFA radio station and the 
Grey Nuns. A small bilingual community with a population of approximately 1,100, Legal 
hopes to become the national capital of mural paintings. There are already over 10 murals 
depicting the lives of the pioneers and historic moments for the area’s Francophones. 
Madame Clarkson also visited three schools: Citadelle in Legal, Ste-Marguerite d’Youville 
in St. Albert and Maurice-Lavallée in Edmonton. 


Alberta youth rally 


A rally for Francophone young people, organized by Francophonie Jeunesse Alberta, was 

held in Legal in September 1999. This rally was the first event of its kind and provided an 
opportunity for nearly 600 young people from all of the province’s Francophone schools to 
gather and experience their language and their culture together. 
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British Columbia 


French exhibition 


French 
Exhibition 
Exposition 
francophone 


8-12 nov 1999 


In November 1999, a major exhibition was held in Vancouver to showcase the activities of 
British Columbia’s Francophone associations and demonstrate the vitality of the province’s 
Francophone community. The exhibition was mounted by the Société de développement 
économique in partnership with the Fédération des francophones and the Conseil culturel et 
artistique de la Colombie-Britannique, with financial support from Canadian Heritage, 
Industry Canada and Western Economic Diversification Canada. 


The exhibition (without the multimedia presentation) then travelled to Coquitlam for 
celebrations marking the 90" Anniversary of Maillardville. It will tour throughout 2000 and 
2001, to be displayed by the various Francophone associations of British Columbia in their 
facilities. In Vancouver, the exhibition will be open to approximately 15,000 people every 
week. 


Serving the business world 


At the time of its founding in April 1999, the Société de développement économique de la 
Colombie-Britannique already counted seven members that were recently-formed associations 
of Francophone business people in British Columbia. These associations were joined by the 
Chambre de commerce franco-colombienne, Chez Vous Society, Educacentre and the 
Feéderation des francophones de la Colombie-Britannique. The goal of this economic 
development corporation is to serve business people, or those who would like to start up a 
business. The corporation has drafted a strategic plan, a three-year action plan and an agenda 
for the coming year. 


Educacentre in Victoria 


Since 1987, Educacentre has offered, at its Vancouver campus, education and training in 
French to help individuals to develop their potential, thereby encouraging them to contribute 
to the well-being of the community. The centre also helps French-speaking adults upgrade 
their skills and become members of the British Columbia labour force. In October 1999, 
Educacentre expanded by opening a campus in the province’s capital city. 


Rock opera in Coquitlam 
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The sounds of the first-ever British Columbian French-language rock opera, by Isabelle 
Longnus, filled the Evergreen Centre in Coquitlam in November 1999. Five well-known 
musicians (Cat Latouche, Mélonai Brisdon, Isabelle Longnus, Patrice Gélinas and Rhéal 
Poirier) performed over 20 songs, accompanied by the 50-voice Anne Hébert school choir. 
The production was sponsored by the Centre culturel francophone de Vancouver as part of 
the Coup de coeur francophone, and by the Conseil culturel et artistique de la Colombie- 
Britannique. 


Yukon 


Francophone community centre in Whitehorse 


The new Centre de la francophonie yukonnaise will open its doors to the residents of the 
community by the spring of 2001. The idea of opening a community centre in Whitehorse 
was born several years ago out of the community’s determination to create a physical space 
adapted to its needs. To develop the project, the Department of Canadian Heritage worked 
closely with its territorial government counterparts, as well as with the leaders of the 
Francophone community. For the Francophone organizations working in the areas of 
cultural, economic and community development, the Centre is the result of several years 
of effort coming to fruition. 


Les EssentiElles 


Les EssentiElles 


The organization called Les EssentiElles, which represents Francophone women in the 
Yukon, worked with the Victoria Faulkner Women’s Centre on the implementation of 
activities for the defence and advancement of women. Two such activities were the World 
March of Women in September 1999 and International Women’s Day in March 2000. The 
month of March also marked the fifth anniversary of the group’s incorporation. In its five- 
year programming, the group wishes to move towards political action and lobbying in order 
to more effectively respond to the needs of Francophone women in the Yukon. 


Alpha Yukon receives the Canada Post Leadership Award 


In October 1999, Alpha Yukon found itself in the limelight by winning a Canada Post 
literacy award. The group was recognized thanks, in large part, to the following projects: the 
book fair during the Francoféte, the Emilie-Tremblay school homework club, the Christmas 
drive to collect children’s books and its articles in Aurore boréale. 


Gold medal for the Yukon 


Erin-Leigh Neufeld 


At the Canadian Francophone Games, held in Memramcook, New Brunswick, in August 
1999, Erin-Leigh Neufeld of Whitehorse won the gold medal in visual arts in the ready- 
made surface category for her watercolour of moose. There were three parts to the 
competition: the production of a reproduction, the production of a work of art in a limited 
amount of time and the production of a masterpiece using the ready-made surface that the 
young artists had prepared before the Games. 


L’Aurore boréale now bi-monthly 


Thanks to funding granted to the Yukon’s Bureau of French Language Services by the 
Department of Canadian Heritage, the Aurore boréale, which has a thousand-copy production 
run, has become a bi-monthly newspaper, allowing it to increase its advertising revenue. 
Since the autumn of 1999, the paper has changed both its logo and its look. 
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Northwest Territories 


Franco-Nord Canada 


The three northern Canadian territories, Nunavut, the Yukon and the Northwest Territories, 
obtained funding from the Millennium Partnership Program which allowed them to carry 
out a joint cultural project called Franco-Nord Canada. This project enriched the cultural 
programming of the Franco-cultural organizations in each territory. 


Stained glass workshop 


Thanks to the Millennium Partnership Program, students from the Ecole Allain-St-Cyr in 
Yellowknife participated in stained glass workshops. Each student produced his or her own 
stained glass and also participated in the creation of 13 stained glass windows to decorate 
their new school. This activity gave the children the opportunity to once again assert their 
Franco-northern identity through creative art. 


Stained glass workshop 


Muskrat Jamboree 


The Inuvik Francophone community comes together for different activities, such as the 
sugarhouse at the Muskrat Jamboree in March 2000. The Association des francophones 

du delta du Mackenzie was established at the beginning of April 2000, encompassing the 
Inuvik, Fort McPhearson, Aklavik and Tsiigehtchic communities, all of which are located in 
the Beaufort Sea area. Certain activities initiated by the Fédération Franco-TéNOise allow 
this new community to be linked with the Francophone network. Thus, thanks to Industry 
Canada’s Francommunauteés virtuelles program, the Inuvik community has access to a 
computer configured in French with software applications and an Internet connection. 


Yellowknife community radio 


A team of dynamic young volunteers continues to produce the A propos d’autre chose 
television program, which offers Yellowknife and surrounding community residents a 
weekly three-hour period of French-language programming. The production of this program 
is attracting a new generation of volunteers who are interested in introducing people to 
Francophone music and in doing interviews on subjects that are of great interest to them. 
Francophone and immersion students regularly take part in the programs, allowing the 
adolescents to experience a French environment outside of classroom hours. 


Sculpture du Nord project 


The city of Yellowknife was enriched by a beautiful artistic site in the autumn of 1999. 
Thanks to the support of the Millennium Partnership Program and the Government of the 
Northwest Territories, the Fédération Franco-TéNOise brought the Sculpture du Nord 
project to fruition. A team of Native and Francophone artists transformed a large rock face 
by engraving Native motifs and by installing a beautiful sculpture that was created by three 
Native artists from the Northwest Territories. This artistic site has quickly become a tourist 
and an educational attraction with groups of students and the general public visiting it to talk 
to the artists. 


Artists at work 
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Nunavut 


Association des francophones du Nunavut 


The Association des francophones du Nunavut (AFN) was created on April 1, 1999, the day 
the new Canadian territory, Nunavut, came into being. A dynamic Francophone community 
has been developing in Iqaluit for several years; however, it was only in 1999 that the AFN 
first assumed its territorial mandate. In December 1999, it also entered into its first Canada- 
community agreement with the Department of Canadian Heritage. 


Francophone film society in Iqaluit 


The Iqualit community was able to view French-language films every second Thursday 
beginning in October 1999 and ending in June 2000. This cultural activity was unfailingly 
attended by the entire Iqaluit community due to the excellent quality of the movies 
presented; children’s films were also shown. This allowed the community to increase its 
knowledge and appreciation of French cinema. 


Development of the tourism sector 


In March 2000, the Francophone community received a contribution from the support fund 

of the National Committee for Canadian Francophonie Human Resources Development 

for the economic development of the Nunavut community, particularly within the tourism 

sector. As part of this agreement, a French-language tourist guide for the European and 

Quebec markets is to be published in both electronic and print versions. The project will 

provide the opportunity to highlight Captain Joseph Elzéar Bernier’s Arctic expeditions, 

as well as his contribution to Nunavut’s history. Captain Bernier played a crucial role in 
aa é strengthening Canada’s sovereignty over the entire Arctic archipelago between 1904 and 

Territory of Nunavut 1925. As a result, Nunavut’s Francophone community will have an original cultural product 

to offer as part of the pan-Canadian Francophone tourist circuit. 


Vents en féte festival 


In April 1999, the Association des francophones du Nunavut hosted a giant kite 
demonstration during the Toonik Tymes community festival. A Francophone team of kite 
specialists flew these enormous toys over Frobisher Bay to the community’s great 
amazement. The team then gave kite construction workshops in the schools and in Iqaluit’s 
Francophone community centre. The activity was a huge success. 


Iqaluit community radio 


AFN cree The Iqaluit community radio, CFRT-FM, is now tied to the network of the Alliance des 
| radios communautaires. In the autumn of 1999, CFRT-FM received the equipment that would 

allow it to locally receive and broadcast the signal of the Réseau francophone d’Amérique. 
CFRT-FM continues to offer 20 to 25 hours of local programming to Iqaluit residents. The 
station produced and broadcasted special programs over the community radio network during 
Nunavut’s celebrations as well as during the inauguration of the nordicite.com Internet site. 
* 4 Interviews were also done with special guests as they passed through Iqaluit, namely 

In front of the community radio Madame Adrienne Clarkson, Michel Marc Bouchard and Jean-Louis Roux. 


station in Iqaluit 


ay 


The Department of Canadian Heritage and its portfolio partners and agencies help Canadians 
overcome differences and distances to understand one another better and increase our appreciation 
of the values that we share as Canadians. 


Year of La Francophonie in Canada 


“The Year of La Francophonie in Canada is intended as a bridge to bring together 
Francophones from all parts of Canada; a bridge to Canada’s two major linguistic 
communities; and a bridge to give access to the rest of the Francophone world and 
into the next millennium.” 


It was with these words that Sheila Copps, Minister of Canadian Heritage, launched the Year of | 


La Francophonie in Canada. Since then, a host of projects in every part of Canada have given 
Francophones of Quebec and the rest of Canada, as well as Francophiles and Anglophones, a 
greater appreciation of each other. This retrospective offers an overview of those projects. 


Many of the projects undertaken for the Year of La Francophonie in Canada were made 
possible thanks to the participation of government departments and agencies, working either 
alone or together, to highlight the French language and French culture. 


It all started with the VIZ’ Sommet de la Francophonie. Following the decision to hold, in 
Moncton, New Brunswick, in September 1999, the Summit of Heads of States and 
Governments of countries using French as a common language, the provincial and territorial 
ministers responsible for Francophone Affairs suggested that a Year of La Francophonie in 
Canada be proclaimed, which the Government of Canada did on March 18, 1999. 


Je parle francais: a Portrait of La Francophonie in Canada 
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Now you can take a tour of La Francophonie in Canada without leaving your chair, thanks 
to the new book entitled Je parle francais: a Portrait of La Francophonie in Canada. The 
quality of the writing and the beauty of the 360 glossy images invoke the vitality of 
Francophones and the splendour of the regions. When asked what he would put in a time 
capsule, the Prime Minister of Canada, Jean Chrétien, replied that he would put in a copy 
of Je parle francais, because it is an outstanding book that bears witness to the vitality of 
Francophones and their contribution to building this country. 


Young people at the Jeux de la francophonie canadienne 


Entertainment at the Games 


Over a thousand young Francophones and Francophiles from each province and territory 
met in Memramcook, New Brunswick, for the first Jeux de la francophonie canadienne, 
sponsored by the Fédération de la jeunesse canadienne-francaise. 


CPF was proud to send a [pan-Canadian] Francophile delegation to celebrate the 
French language and culture in Canada and offer students a remarkable opportunity 
to use French with young people from across Canada. Robin Wilson, Executive 
Director, Canadian Parents for French. 


The games provided a great opportunity for French immersion and core French students to 
meet and exchange ideas and experiences with Francophones and Francophiles as well as 
to compete at a national level in sports, arts and leadership training. Participants were 
overwhelmed by the experience, which helped create bonds between young Francophones, 
Acadians and young Francophiles from every part of the country. 


Village de la Francophonie 


Prince Edward Island kiosk at the 
Village de la Francophonie 


The Village de la Francophonie was without a doubt the centrepiece of the activities 
surrounding the VIII: Sommet de la Francophonie. \t brought together Canada’s Francophone 
and Francophile communities in a huge venue in the town of Dieppe, near Moncton, and 
also served as a gathering place for the delegates to the Summit. The combined effort of 
municipal, provincial and federal governments provided a space of 500,000 square feet for 
80 kiosks and pavilions representing all Francophone communities in the country. The 
120,000 visitors enjoyed an array of cultural programming with an international flavour. 


Getting to know you 


by To paraphrase an old song, “to know them is to love them”. A number of projects 
for the Year of La Francophonie in Canada documented the reality of Canada’s 
Francophones. Groupe Jeunesse from Montréal prepared a series of 32 biographical 
sketches on both celebrities and lesser known individuals who have contributed to the 
development of La Francophonie in Canada. The final product, Explorons l’univers de 
la francophonie canadienne avec des grands noms qui ont contribué a sa richesse, 
is impressive. The sketches contain colour pictures and each is accompanied by a 
teacher’s guide which will be of interest to teachers and students alike. Almost one 
million students in 4000 Canadian schools will have the opportunity to learn about 
Daniel Lavoie, Jeanne Sauvé, Emile Nelligan, Michel Bastarache, Michel Tremblay, 
Max Gros-Louis, Bruny Surin and others. 


de The CD-ROM La Francophonie canadienne : en route vers le troisiéme millénaire 
was developed by the Department of Canadian Heritage, in collaboration with 
the Department of Industry. This tool shows the many ways in which Canada’s 
Francophones use information technology and emphasizes the contributions by various 
Francophone organizations that are likely to support them in the area of technology. 


Franco-Ontarian passages and itineraries 


Using the theme “frontiers and passages”, Thédtre action organized a meeting on the future 
of professional theatre and its place in La Francophonie in Canada and in our society. Tourist 
itineraries showcasing French-language tourism services were designed for three Francophone 
regions of Ontario. TVOntario/TFO produced and broadcast thirty-second clips on the 
importance of living in French, for young people ages 8 to 14. 
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Dynamic Francophonie in the Atlantic 


Ww FrancoFéte was an unparalleled success in 1999. The highlight of the event was 
the Gala du Millénaire, during which the Fédération culturelle canadienne-frangaise 


awarded Herménégilde Chiasson, author, visual artist and media artist, and 
Mario Chénart, author, songwriter and singer, the first Prix de la Francophonie 
canadienne. 


we As part of the festivities marking the 50anniversary of Newfoundland’s entry into 
Confederation, the Fédération des francophones de Terre-Neuve et du Labrador 
organized activities during Soirée 99, showcasing the contribution Francophones have 
made to the province. 


We The Acadian community of Nova Scotia was invited to participate in the International 
Conference on Sustainable Development held in Halifax, in September 1999. The main 
themes of the conference were forestry, ecotourism, co-operation and partnerships. 


We The eighth provincial week of the Francophonie in Prince Edward Island was officially 
launched at the Centre d’éducation Evangéline, followed by a series of cultural, educational 
and social activities held throughout the province, open to people of all ages. 


Ambassadors from Francophone countries take a tour 


The Honourable Sheila Copps, 
accompanied by ambassadors 
from various countries 


As part of the Year of La Francophonie in Canada, Canadian Heritage Minister Sheila Copps 
invited ambassadors from Francophone countries to tour the provinces of New Brunswick, 
Nova Scotia and Prince Edward Island. The goal was to show the ambassadors the 
“extended” borders, cultural and geographic, of an Acadia that is too often limited to 

New Brunswick. Twenty-one ambassadors went along with Ms. Copps on this tour. Many 
of them discovered some of their roots as well as typically Acadian expressions that are also 
used in their country. The tour gave the ambassadors an opportunity to meet political leaders 
and provincial government officials in Halifax, Charlottetown and Shippigan as well as 
many Francophone community groups. In their opinion, it was a resounding success. 


La Francophonie in motion 
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we From August 15 to September 1, 1999, the Grand train de la Francophonie travelled 
across Canada from Vancouver to Moncton, stopping in major cities where the public 
was invited to celebrate the dynamism of Francophone youth. Five young journalists 
travelled on the train as part of a Radio jeunesse project. They provided media coverage 
for events and produced reports profiling the regions visited which were then broadcast 
on community radio stations. 


w From August 14 to 27, 1999, five major Canadian cities swayed to the beat of 
Francophone music from Canada and around the world. The Show of the Year of La 
Francophonie in Canada travelled to five cities — Sudbury, Toronto, Montréal, Québec 
City and Moncton — with rock concerts featuring three major stars of La Francophonie: 
Jean Leloup from Canada, Youssou N’Dour from Senegal and Alliance Ethnik from 
France, as well as up-and-coming Canadian groups. 


The Rendez-vous for everyone in the West 


W Celebration of La Francophonie in Canada in connection with the Pan-American 
Games allowed the Franco-Manitoban community to showcase its vitality and energy 


for athletes, tourists and sports enthusiasts and to give them a warm welcome. 


We The Saskatchewan Jazz Festival offered its public a Francophone component. The Féte 
Jransaskoise celebrated La Francophonie sous différents visages and the Association 
> jeunesse fransaskoise organized the Rendez-vous fou, a gathering of students from 
soiice che Wen amohonie th July French-language and immersion schools in Saskatchewan participating in training 
ee eee workshops and cultural activities. 


Games in Winnipeg, with guest 
speaker, the Honourable Don 
Boudria, federal spokesperson for abs 
the 2001 Games of La Francophonie 


The town of Falher, Alberta, one of Alberta’s three bilingual municipalities, decided to 
pay tribute to its Francophones by permanently raising the flag of Alberta’s 
Francophonie. 


w British Columbia celebrated the 90" Anniversary of Maillardville with an exhibition on 
the history and development of that town’s Francophones and with a theatrical play. The 
Salon de l’entreprise de la francophonie included business, cultural and community 
components. The British Columbia Chapter of Canadian Parents for French organized 
activities in immersion schools throughout the year. 


we The Francophone community of Yellowknife, Northwest Territories, presented a group 
of Francophone singers to the Anglophone and Aboriginal community at the Festival on 
the Rocks. 


Forum on French-Language Culture in Canada 


The first Forum on French-Language Culture in Canada was held in Montréal in April 2000. 
The Forum aimed to promote greater distribution of French culture in Canada and abroad 
and to strengthen its position as a fundamental aspect of Canada’s cultural diversity. 


Co-chaired by Antonine Maillet, author, and Alain Gourd, President and CEO of BCE 
Media, the Forum brought together representatives from various artistic and cultural 
backgrounds throughout the country, providing an opportunity for some people who have 
relatively little contact with each other - French-language broadcasters and producers from 
the cultural and artistic sectors in Quebec and those from other parts of Canada - to get 
together. 


ET ae eeiaiaca The 150 participants discussed the challenges of marketing French-language cultural 

pee Comore karim products in Canada and abroad, the opportunities the Canadian market offers and French 
cultural content on the information highway. The Department of Canadian Heritage, which 
sponsored the event, will review the recommendations the participants drafted and make 
them public. We can say now, however, that a consensus was reached on the importance 
of defending the concept of cultural diversity in Canada and internationally. 
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Arts and culture 


15 Jours de la dramaturgie des régions 


Les 15 Jours de la dramaturgie des régions, which was held in Ottawa in June 1999, was a 
two-week celebration of theatre, with the emphasis on “regional” theatre. A breathtaking 
program combining dozens of performances, readings, meetings and workshops allowed Les 
15 Jours to demonstrate the extraordinary vitality of the theatre in Canada’s Francophone 
communities. It was also a wonderful opportunity for members of the theatrical world to get 
together, since the event welcomed not just 13 French-Canadian companies, but a number of — 
companies from Quebec and the rest of the Francophone world (France, Mali). 


Symposium d’art actuel 


The Symposium d’art actuel held in Moncton in August 1999 was a major visual arts event. 
With an impressive program on the theme of “Attention, le Mascaret ne siffle pas,” the 
Symposium provided two incredibly lively weeks in the centre of Moncton. The highlight 
of the event was definitely the gathering of 17 well-known artists from various parts of the 


g\um Francophonie, in Canada and abroad, who were invited to create a sculpture on the site. 
sy MPE quel Their work was closely followed by the public and will be part of the Symposium’s legacy, 
q at a 4999 since all their permanent works are now on display at various places in New Brunswick. But | 
ont that will not be the event’s only impact. The contacts made between artists from here and 


elsewhere are perhaps even more important. 


This event, organized by the Association acadienne des artistes professionnels du Nouveau- 
Brunswick, in conjunction with the Fédération culturelle canadienne-francaise, was made 
possible with assistance provided by the Department of Canadian Heritage, the Canada 
Council for the Arts, Human Resources Development Canada and the Department of 
Foreign Affairs and International Trade, and by the provincial governments of New 
Brunswick, Quebec and Manitoba. 


French- pabeciar producers gather in Montreal 


In October 1999, a delegation of Francophone producers from many regions of the country 
completed a three-day immersion experience in Montréal that enabled them to meet all of 
Canada’s French-language broadcasters. This is a first in Canada for an event of its kind. 


The goal of the immersion experience, which was organized jointly by Telefilm Canada, the 
Department of Canadian Heritage and the Alliance des producteurs canadiens francophones, 
was to stimulate Francophone production outside Quebec and increase its accessibility 


Daniele Caloz, from 
Mediatique Inc., in discussion with across the country. 
Christiane Marais, from 
Radio-Canada 


The producers were warmly received by representatives of the French-language networks 

in Canada — Radio-Canada, RDI, Groupe TVA, Télévision Quatre-Saisons, Chaines 
Télé-Astral, Télé-Québec, TV5, Canal Vie, Canal Z and Ontario’s French-language network, 
TFO. On the schedule were conferences, discussions, one-on-one meetings and guided 
tours, which were met with a great deal of interest. 
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“Trouvez show sur a votre pied” 


TROUMEZ Z 
Gnaw! Sue 


For the second year in a row, the Fédération culturelle canadienne-francaise (FCCF) took 
part in the 13" edition of Bourse Rideau. This major event in Quebec’s recording and 
performance industry took place in Québec City in February 2000. It was a unique 
opportunity for French-Canadian artists to promote their talents and display their musical 
and theatrical creations to Quebec broadcasters. This year, the FCCF co-ordinated the 
production of a brochure entitled Trouvez show sir a votre pied, which highlights 
Francophone artists and theatre companies, from Nova Scotia to British Columbia. 


/a NOTRE 
PIED 


WOW FOAMKOCURTIORE CK 


Rendez-vous with our French-Canadian Heritage 


Rendez-vous is a 15-day event, including the International Day of La Francophonie 

(March 20) and featuring a great many activities that illustrate the vitality of our country’s 
Francophonie, in order to foster an appreciation of it and to demonstrate its value added for 
Canada. Held from March 13 to 26, 2000, it confirmed this annual event was confirmed as 
an essential anchoring point for our 6 million Francophones and for Francophiles throughout 
the country. 


The theme “The Many Faces of our Francophonie” inspired many groups from all over 
the country to organize activities. Over 670 social activities and community celebrations 
were held. The visibility of the Rendez-vous also increased in 2000 as a result of its many 
projects, especially, a series of interviews conducted by spokesperson Marc Dupré; the 
Journal des Rendez-vous, with a circulation of 2.3 million reaching most Francophone 
homes in the country, and its feature “Destination Francophonie,” which highlighted 
heritage tourism and Canada’s Francophone tourist products; the Internet site which had 
nearly 1.5 million visitors and was designated site of the week by the Centre international 
pour le développement de I’inforoute en francais; and finally, its “Hip Hop on rappe!” 
contest, which had over 37,000 entries of rap compositions by young Francophones and 
Francophiles throughout the country. 


The Rendez-vous events helped strengthen ties among Francophones throughout the country 
and among Anglophones and Francophones in Canada. The activities afforded a better 
understanding of the social, cultural and linguistic reality of Francophones in Canada and 
highlighted the benefits of their presence. 


“Soda pecoraina? for sale 


Thanks to Livres, disques, etc., a direct sales business launched by the Regroupement des 
éditeurs canadiens-frangais, F anita and Francophiles can now buy French-language 
books, records, videos and CD-ROMs no matter where they live in Canada. The project is 
supported by three federal institutions: Canadian Heritage, the Canada Council and Industry 
Canada. Further information is available on the site at Jivres-disques.franco.ca. 
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Youth 


Bake exchange programs for young people 


Almost 7,600 young people participated in the Summer Language Bursary Program in 
1999-2000. Bursary recipients underwent intensive training for five weeks to learn their 
second language, or if they are Francophones outside Quebec, to improve their first- 
language skills. Numerous cultural activities were included in the training. 


rt Bogrons In the summer of 1999, 16 educational institutions created 229 positions which enabled 
young bursary recipients to share their newly acquired language skills in a job 
placement opportunity. The “Language and Work” component of the Young Canada 
Works in Both Official Languages program was a great success. 


we In 1999-2000, the Official-Language Monitor Program enabled nearly 880 young people 
to continue their university studies while at the same time helping teachers show their 
students the “life” of the language and culture they were learning. The monitors were 
placed in teaching institutions for a period of eight months, in the case of part-time 
monitors, and for nine months, in the case of full-time monitors. They were entrusted 
with various tasks which, together with their participation in the community’s everyday 
life, helped to improve their mother tongue or their second-language skills. 
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OFFICIAL-LANGUAGE MONITOR PROGRAM 


Young Canada Works 


Thanks to the Young Canada Works in Both Official Languages program, nearly 1,100 jobs 
were created for young Canadians during 1999-2000, giving them the opportunity to 
discover another region of the country, make new friends, work in their second official 
language and gain experience in their area of study. Just over 200 of these young people 
participated in the Languages at Work component which gave them the opportunity to 
practise their language skills on the job following completion of the Summer Language 
Bursary Program at 16 institutions across the country. Twelve young people were able to 
acquire Overseas experience as part of Young Canada Works Internationally. 


Write it Up! contest 


The contest was a success once again this year, due in part to the efforts of the Department 
of Canadian Heritage and its generous and committed partners: the Society for Educational 
Visits and Exchanges in Canada, the Société pour la promotion de |’enseignement de 
l’anglais au Québec, Canadian Parents for French, the Canadian Association of Immersion 
Teachers, the Canadian Association of Second Language Teachers, as well as the dedicated 
teachers throughout Canada who encouraged their students to participate in the contest. The 
assignment this year consisted of writing a letter suitable to be inserted in a time capsule 

to be opened by children in the year 3000. More than one thousand students from across 
Canada participated, many of whom expressed the hope that both languages and cultures 
Katinavik Elementary will still exist in Canada in that distant future. 


School winners: 
Jessica Graham, 
Rachel Meulmeester, Natalie Dubois, 
Heather MacDonald 
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Radio du Grand-Boisé young people 
with Sheila Copps 


Radio du Grand-Boisé 


Radio du Grand-Boisé, the first radio project designed by and for children, went on the air 
in March 2000, in Chelsea, Quebec. The project required CRTC approval and help from the 
CBC, which provided an antenna and a transmitter on loan. Children between the ages of 
5 and 12 do not have many opportunities to take to the air waves and work in radio like 
the pros. The Rendez-vous de la Francophonie was selected to launch this project, which 
includes music, interviews and reports, all produced by children. The children are featured 
live, in taped interviews and in stories. For example, they took advantage of the opening 
speech for the Rendez-vous de la Francophonie at the Canadian Museum of Civilization to 
interview the Honourable Sheila Copps, Minister of Canadian Heritage. The purpose of 
Radio du Grand-Boisé is two-fold: to give young people an opportunity to be creative and 
to make radio an educational tool. 


Radio jeunesse 99 


Young people at the festival 


The official radio of the VIII° Sommet de la Francophonie, a project of the Association des 
radios communautaires acadiennes du Nouveau-Brunswick, offered 65 participants from 
Canada (35), Africa (13), Europe (16) and Asia (1) the opportunity to create a radio program 
entirely produced by young people. This co-operation among provincial governments (New 
Brunswick and Quebec), federal institutions (Department of Canadian Heritage and Foreign 
Affairs and International Trade, Human Resources Development Canada and the CBC), the 
Agence de la Francophonie and the Sommet organizing secretariat gave young people a 
special forum to discuss topics of the greatest interest to them and thereby increase their 
knowledge and appreciation of the international Francophonie. 


Festival Jeunesse de I’Atlantique 


Franco-Jeunes de Terre-Neuve et du Labrador hosted the Festival Jeunesse de 1’Atlantique 
on Port au Port Peninsula, in November 1999. Festival Jeunesse brought together about two 
hundred young people from the four Atlantic provinces for workshops and activities on the 
economy, social and cultural topics. Training workshops were offered at the Festival, in 
particular on economic leadership, challenges facing businesses, writing, video creation 
and animation, radio, painting and photography. 


Francophone youth information fair in Alberta 


A very special event took place in Peace River, Alberta. The first Francophone youth 

career information fair in the West was held at the Héritage de Falher school gym. Some 
450 young people found answers to questions about their future. Over twenty-five exhibitors 
travelled to this event to tell young Francophones about the opportunities that await them 
after high school. Coming from post-secondary institutions, government, community groups 
and private firms, they all offered the same message that young Francophones have a future 
in Alberta. Given the success of the event, it will very likely be repeated next year, and 
exhibitors will be asked to travel around the province to reach young people in the various 
regions. 
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New Technologies 


Francomania.ca 


Francomania was launched in September 1999 in the context of the V//I° Sommet de la 
Francophonie in Moncton and the Year of La Francophonie in Canada. Created by and for 
young Francophones between 16 and 25 years who are fascinated by new technologies and 
interested in the world, the site was soon visited at a rate of 120,000 pages viewed per 
month and includes 1,700 html pages and 700 audio-visual files. The winners of the second 
edition of Francomania’s Web creation contest will be announced in October 2000 in 
Montréal. Young Francophile authors, both amateurs and professionals from Francophonie 
member states, were invited to present their new story, song or other creation through 
French-language Web pages including at least two multimedia creative elements (text, 


images, sound or hyperlinks). 


4 Radio-Canada 


francomania.ca 


www. 


Francomania won the Grand Prix Boomerangs for the best cultural product, a prestigious 
award for the most effective interactive communication products created in Quebec, along 
with the Prix Mérites du francais dans les technologies de |’Information 2000 for the 
French-language Internet site category, awarded by the Government of Quebec’s Office de 

la langue francaise. This site was a finalist in the Canadian New Media Awards and Octas 
2000, sponsored by the Fédération de l’informatique du Québec. This recognition of the 
excellent work by the Francomania team is a victory for the development of the Internet in 
French and a honour shared by Société Radio-Canada, the Department of Canadian Heritage’ 
and Industry Canada, all Francomania partners. 


French on the Internet 


In August 1999, Dr. Dyane Adam, Commissioner of Official Languages, made public a 
study entitled The Government of Canada and French on the Internet. In that study, the 
Commissioner made a series of recommendations on ways to improve the state of French 


on the Internet. 


The Official Languages Support Programs Branch played an important role in the 
development of the Government of Canada’s response to the Commissioner and in 
following up on the recommendations. An interdepartmental committee has been formed 
that reports to the Committee of Deputy Ministers Responsible for Official Languages and 
which has designated French on the Internet as one of its top priorities. The report and the 
Government’s response is available on the Internet at www.ocol-clo.gc.ca. 


Research and archives centre in Nova Scotia 


The Acadian Museum & Archives, located in West Pubnico, Nova Scotia, created a Web 
site (www.ccfne.ns.ca/-“museum/) for the research centre, Les archives du Pére Clarence 
d’Entremont, where visitors can learn more about the Acadia of today and of the past. 
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Web site for northwestern Ontario youth 


The creation of the web site at www.afnoo.org/je/ put young Francophones in northwestern 
Ontario in contact with French-language schools in several Canadian provinces. This site 
is intended as a forum for discussion among students in French-language schools in 
northwestern Ontario, people in their communities and young Francophones in minority 
communities elsewhere in the country; a site where the youngest children in elementary 
schools have access to a directory of sites designed for them to interact; a site where the 
older children can access a directory of job search and career development resources; and 
a site helping teaching staff to benefit from educational sites. 


This project was carried out through the initiative of the Association des francophones du 
nord-ouest de l’Ontario, with technical and financial assistance from the Department of 
Canadian Heritage and Human Resources Development Canada. 


www.francomanitobain.org 


For the Year of the Francophonie in Canada, the Société franco-manitobaine decided to 
update its community Internet site. In November 1999, it unveiled the new site of the 
Francophone community in Manitoba (www.franco-manitobain.org), made possible with 
the help of the following partners: Manitoba Department of Education and Training, the 
federal government through the Young Canada Works in Both Official Languages program 
and Solutions Internet. While learning more about Manitoba’s Francophone community, 
Internet users will enjoy a more interactive site that allows them to create a personal home 


page. 


www.canadaexchanges.org 


SEVEC 


Working in a creative partnership, the Society for Educational Visits and Exchanges in 
Canada (SEVEC) and the Canadian Association of Second Language Teachers have each 
contributed their expertise to develop a Web site for teachers of French as a second language 
who are preparing their students for an exchange experience. Five teaching units containing 
detailed lesson plans covering all aspects of planning and organizing an exchange were 
developed in French by an exprienced team of teachers from across Canada. The site can 

be found at www.canadaexchanges.org. 


Community newspaper portal 


John and Mary Sancton, the 
“Grand Old Couple” of community 
Journalism in Quebec 


The Quebec Community Newspapers Association (QCNA) has set up a web-based on-line 
site (www.qcna.org/home.html) that will provide a portal to Anglophone communities within 
Quebec through the QCNA’s newspapers and through the development of community- 
oriented newspaper websites. Each community newspaper website will be combined in a 
provincial central site and eventually linked to a national community newspaper site with 
Canadian Community Newspapers Association member papers. 


3/7 


’ eg @ = & _— uo a a oe : 


Distant service delivery 


In collaboration with the Department of Canadian Heritage, the Office of Learning 
Technologies provided assistance to the Quebec Farmers’ Association and Heritage 
College in Hull in establishing a learning network that will link up local schools in 20 rural 
communities for the delivery of distance education using new technologies. 


Le Manitoba francais on CD-ROM 


: In December 1999, the Société franco-manitobaine officially released a double interactive 

Le Ma mM toba CD-ROM about Manitoba’s Francophone community, entitled Le Manitoba frangais : une 
francais : | francophonie au coeur de |’Amérique. An educational and promotion tool, this set includes 
Une Francophonie au one CD with information about the community’s history, a description of its associations, 
including 49 community associations and agencies, and the history of the Franco-Manitoban 
flag; the other is a promotional CD presenting the annual activities of the 49 community | 
agencies, information about twenty or so Franco-Manitoban artists and statistics about | 
Winnipeg and Manitoba. 


coeur de Amérique » 


This project was completed through the efforts of the 49 agencies represented on the 

double CD-ROM, the support of the Departments of Western Economic Diversification 

and Canadian Heritage (through the Western Cultural Fund) and the funding provided by 

the Manitoba Department of Education and Training. The Centre éducatique du College 
universitaire de Saint-Boniface provided professional services for the creation, programming | 
and production of the CR-ROMs. The students of the Centre éducatique produced the 
CD-ROM after receiving training and gaining work experience in multimedia. 


| | 


Crossroads for Francophones in the North 


The nordicite.com/ site continues to be a focal point for Francophones in the North, 
providing discussion in French about Canada’s North — Labrador, Nunavut, the Northwest 
Territories and Yukon. This site was developed through Industry Canada’s 

5 Francommunautés virtuelles program. It includes the virtual magazine called Le Toit du 
Monde, which has been published for two years. In 1999-2000, the Objectif Péle Nord site 
Objectif Pole Nord was added, where Internet users could follow the progress of two Francophone residents of 
Iqaluit, Paul Landry and Paul Crowley, as they retraced the epic journey of Robert Peary, 
the first man to reach the North Pole. It took these two Francophones six weeks to complete 
the trek. 


Virtual museum of Inuit art 


The Francophone community played a role in the creation of a virtual Inuit art museum, 
under a program of the Embassy of France. Mr. Jacques Chirac, President of France, 
accompanied by the Prime Minister Jean Chrétien, officially opened the Virtual museum of 
Inuit art (ambafrance.org/nunavut) in September 1999 at the Iqaluit Francophone cultural 
centre in Nunavut. 
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French for the Future 
Le francais pour i avenir 


Vancouver « Calgary” 
Toronto - Hal —— 


The Department of Canadian Heritage and its portfolio partners and agencies help promote 
Canadian interests and values to the world and ensure that Canada is open to the world’s diverse 
cultures and heritage. 


a seunet de la Francophonie 


The VIII° Sommet de la Francophonie was held in Moncton, New Brunswick, from 
September 3 to 5, 1999, with fifty-two state and government leaders in attendance. The 


mond kk as main theme for the Sommet was youth, in order to highlight young peoples’ essential 
’ contribution to the future of the Francophonie and the world in general. Two secondary 
Francophonie themes, the economy and new technologies, were also the subject of discussion. 


Governments, in close partnership with the private sector, rose to the challenge of including 
youth in the development of their enterprises. To ensure this, Canada undertook a national 
consultation in all regions of the country, continuing the reflections begun at the United 
Nations conference on youth. The action plan emerging from discussions at the Sommet 
reaffirmed, among other things, the important contribution of the Francophonie to the 
promotion of cultural diversity and its recognition by all sectors internationally. It was 
decided that the Conférence thématique du biennum 2000-2001 will be devoted to culture. 
The conference will provide an opportunity to work together on the means to defend and 
promote the major principles of identity and cultural diversity. 


cosyoeceEH 
(G8cebeseers . 


ecouce 


In addition to being a partner in several activities relating to the Sommet, the Department 
of Canadian Heritage covered part of the costs for broadcasting and publishing information 
about the Sommet. Among the activities held at the same time as the Sommet, the Prime 
Minister of Canada presented the book entitled Je parle francais: A Portrait of La 
Francophonie in Canada to the heads of state and government in attendance. Moreover, 
Radio jeunesse provided an opportunity for 65 participants from Canada, Africa, Europe 
and Asia to showcase radio programs created entirely by young people. 


acenues 


ae 


| 


ocue 
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BxRertises francophones et acadiennes du Canada 
expertise 


’ Whether reporting on development assistance or the international exportation of goods 
Oi ran al and services, the publication Expertises francophones et acadiennes du Canada is a 
: reference tool that provides a representative sample of Canadian expertise, thereby 
presenting new opportunities to foreign businesses. Published in the fall of 1999 by the 
Bureau francophone de la co-opération internationale, this publication can be consulted 
at any time at www.franco.ca/bfci/. 
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Participants at Mondial des 


Mondial des Amériques 


pos 


Ameériques in Ottawa 


The Mondial des Amériques was held in November 1999, in Ottawa, bringing together over 
250 young entrepreneurs between the ages of 18 and 35, and 100 dignitaries and business 
people. The Mondial provided an opportunity for young entrepreneurs from Peru, Costa 
Rica, Mexico, Brazil, the United States and Canada to create partnerships, to explore new 
markets and to sign contracts. It is the first regional event emerging from the 2"? Mondial de 
/’entreprenariat jeunesse launched by two Francophone associations in Ontario, Direction 
Jeunesse and the Forum Ontario Francophonie Mondiale. These young entrepreneurs do 
business in French, establish long and fruitful business relationships and friendly ties in the 
Francophonie throughout the world, which represents 160 million people and 18 per cent 
of the world’s economy. The Mondial was an unprecedented success, with 67 business 
agreements being concluded, for a value of $172.5 million, and eight business partnerships 
established, for a value of $8 million. 


Conférence internationale sur les communauteés ingénieuses 


Prince Edward Island hosted the first Conférence internationale et foire commerciale sur 

le développement des communauteés ingénieuses. The conference was held in October 1999 
and brought the island’s Acadian and Francophone community closer to the participating 
national and international communities. It led to concrete initiatives, such as the exploration 
project between the P.E.I. group Uniglocal and some African countries, including Burkina | 
Faso, Ivory Coast, Tunisia and Cameroon, in order to encourage resourcefulness in these 
African communities. 


Dicteée des Amériques 


—— _ ——====_ 
Dietéee des 


AMERIQUES 


In April 1999, 112 finalists from 12 countries in America, Europe and Africa met in Québec 
City for the Dictée des Amériques. In this sixth edition of the Dictée, five champions were 
declared, including three Canadians: Marc Ethier from Gatineau, Heidi Garand from Regina 
and Monique MacDonald from North Vancouver. In six years, over 300,000 people have 
gone through the various trials required to qualify for the Dictée des Amériques. The event 
was broadcast on Té/é-Québec, Radio-Canada and TV-5. 


Providers of second-language training 
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A Profile of the 
Providers of Training 


in English or French as a 
Second Language 


This much-awaited survey, entitled A Profile of the Providers of Training in English or 
French as a Second Language, prepared by Statistics Canada, was made public in April 
2000 and the results have been published in the New Canadian Perspectives series of 
research publications. Although the number of schools responding to the survey was smaller 
than originally expected, the statistics gleaned from the survey are valuable indicators which 
will be used by language companies and schools throughout Canada as well as various 
federal departments and agencies who participated in sponsoring the survey (Canadian 
Heritage, Statistics Canada, Industry Canada, Language Training Canada, the Canadian 
Tourism Commission and the Canadian Education Centres Network). 


Language industries and tourism 


we The Official Languages Support Programs Branch was invited to participate in a special 
publicity campaign with the Canadian Tourism Commission (CTC), where a series of 
television ‘spots’ were blitzed in France, Germany and the United Kingdom. The Branch 
took part in the French version, which resulted in very positive television ads inviting 
foreigners to come to Canada to learn English or French and see our beautiful country. 
The net result of this partnership is that the CTC is becoming more and more aware of 
the tourism possibilities associated with the language industries. 


Ww The Branch was also involved in two major events in Paris this year: the Salon de 
l’Education in November 1999 and Expolangues 2000 the following February. The 
Salon was a first-ever event sponsored by the Department of Education of France. The 
Department of Canadian Heritage shared the “Learn English or French in Canada” booth 
at both events with, among others, the Canadian Tourism Commission and several 
language schools, attracting thousands of visitors. Both events were successful and 
considered important since France is the world’s fourth-largest economic power and the 
second largest in Europe. With a population of 60 million, it is one of Canada’s priority 
targets for language and tourism travel. 


ee LUA een oe Another major event for the Branch was Rendez-Vous Canada (RVC) in Halifax. RVC 
is Canada’s major tourism trade venue attracting hundreds of international buyers, 
destination marketing organizations and Canadian companies who come together to 
embark on serious business ventures. The “Study English or French in Canada” booth 
was well-received and generated a great deal of interest in business possibilities, such 
as learning travel, edu-vacations and opportunities to learn more about Franocophone 
activities and events available throughout Canada. 


Council of Europe 


Collaboration with the Council of Europe and, particularly, with its European Centre for 
Modern Languages (ECML) in Graz, Austria, intensified over the year. A Canadian 
delegation participated in a conference in May 1999, in Innsbruck, Austria, on linguistic 
diversity and language education policies. Canadian representatives, two of whom were from 
McGill and Simon Fraser Universities, were able to make important contacts with other 
national delegations as well as members of the Council of Europe’s language committees. 

COUNCIL  CONSEIL As a spin-off from this conference, the Official Languages Support Programs Branch 
oreuropRReeerorr sponsored the participation of a McGill University professor as co-facilitator in workshops 
on organizational factors in innovation in language education, held in Graz, Austria. These 
workshops are being held within the context of preparations for the European Year of 
Languages 2001. Another project involving Canadian participation deals with the role of 
cultural mediation in language teaching. 


Lingu@Net Europa 


The Department of Canadian Heritage is a partner in the Lingu@Net Europa website, now in 
its second year of operation. Lingu@Net Europa contains over 1,000 resources covering the 
fields of education and training. Forty-four target languages are represented and 33 source 
languages are used. Resources are input to the worksite by the 11 countries involved and 

are screened by experts at the Centre for Information on Language Teaching and Research 
before being added to the public site. The site, www./inguanet-europa.org, also includes a 
‘forum’ for questions and answers and a search engine. 
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French for the Future 
Le francais pour l'avenir 


Federal-Provincial/Territorial Cooperation 
206.62 


Support to Communities 
34.26 


Promotion and Dialogue 
41.53 


(in millions $) 


Summer language bursaries 12.34 


Official-language monitors Ibe 


Language acquisition development 1.78 


Administration of justice in 0 71 
the two official languages : 


Support for linguistic duality 4.59 


Cooperation with the voluntary sector 0.97 


Young Canada Works 3 72 


Summer jobs 3.77 


Year of La Francophonie in Canada 6.27 


0 3 6 y 12 


Notes: Due to rounding, totals may not agree 
NOT INCLUDED: operating expenditures 
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(in millions $) 


Newfoundland and Labrador 0.96 
Prince Edward Island 0.82 


Nova Scotia 
New Brunswick 
Quebec 

Ontario 
Manitoba 
Saskatchewan 
Alberta 

British Columbia 


| Yukon 


Northwest Territories 0.55 


Nunavut 0.24 


National organizations/projects 6.75 


(in millions $) 


Agreements — Education 160.50 


Special Measures — School Management 
and Post-secondary 


Agreements — Services/Promotion 


0 50 100 150 200 


Notes: Due to rounding, totals may not agree 
NOT INCLUDED: operating expenditures 
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(in millions $) 


Minority Language: 104.53 


Nunavut 
Minority 0.52 
Second Language 0.52 


Northwest Territories 
Minority 1.25 


Second Language 0.67 = 
jf x Newfoundland and Labrador 
Yukon —_/ ey Minority 0.52 
Minority 0.52. 7 Ay Second Language 1.98 
Second Language 0.2600 


Prince Edward Island 
[hy Minority 0.50 
ee Language 0.55 


wee Nova Scotia 
Minority 3.55 
Manitoba NESS Second Language 2.13 
Minority 13.36 
Minority 4.54 Second Language 2.99 


Second Language 3.37 


British Columbia 
Minority 1.99 if if 
Second Language 6.12 | 


4 
wa 
ay 


Alberta 
Minority 3.37 
Second Language 7.51 


Quebec 
Ontario Minority 43.75 
Sein ay Minority 28.20 Second Language 7.78 


Second Language 1.15 Second Language 20.93 


Total Population: : | : 
Francophone Population: _ —- 2,440 : $960,000 


5 French schools (elementary and secondary) 
42 Schools offering immersion programs 
1 School-community centre 
: . Federal-Provincial Cooperation 
1 Community radio $3,240,000 


Promotion and Dialogue 
$133,082 


36,3 


Acadian schools (elementary and secondary) 
108 Schools offering immersion programs 

2 School-community centres 

2 Post-secondary institutions 

2 Community radios 


Promotion and Dialogue 
$186,101 


Federal-Provincial Cooperation 
$7,430,000 


Total Populati 
Francophone Population: 


2 French schools (elementary and secondary) 
26 Schools offering immersion programs 
1 School-community centre 


Promotion and Dialogue 
$178,508 


Federal-Provincial Cooperation 
$2,870,000 
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upport to Communities 
—, $2,680,000 


Promotion and Dialogue 


French schools (elementary and secondary) Share 416 


119 Schools offering immersion programs 
3 School-community centres 

5 Post-secondary institutions 

7 Community radios 


Federal-Provincial Cooperation 
$19,760,000 


355 English schools (elementary and secondary) 
8 ‘CEGEPs 
2 Broadcasting centres 
4 Community radios 


Promotion and Dialogue 
$1,806,418 


Federal-Provincial Cooperation 
$51,550,000 


Promotion and Dialogue 
$1,777,481 


446 French schools (elementary and secondary) 
1,080 Schools offering immersion programs 

8 Post-secondary institutions 

4 School-community centres 

4 Community radios 


Federal-Provincial Cooperation 
$68,890,000 


Promotion and Dialogue 
$758,632 


French schools (elementary and secondary) 
100 Schools offering immersion programs 
1 Post-secondary institution 


: : Federal-Provincial Cooperation 
1 Community radio ‘ 


$13,440,000 


French schools (elementary and secondary) 
Schools offering immersion programs 

2 School-community centres 

1 Post-secondary institution oe se ee 
1 Community radio 


Promotion and Dialogue 
$658,401 
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Total Populati 
Francophone P 


Promotion and Dialogue 


24 French schools (elementary and secondary) $888,433 


174 Schools offering immersion programs 
4 School-community centres 
1 Post-secondary institution 
1 Community radio 


Federal-Provincial Cooperation 
$13,680,000 


Francophone Population: — 


Promotion and Dialogue 
$518,863 


54 French schools (elementary and secondary) 
228 Schools offering immersion programs 


1 School-community centre Federal-Provincial Cooperation 


$12,110,000 


Francophone Population: = _ , oo 3: 


- Promotion and Dialogue 
$20,000 


1 French school (elementary and secondary) 
2 Schools offering immersion programs 


Federal-Territorial Cooperation 
$2,440,000 


Francophone Population: 
Promotion and Dialogu 
$15,750 


2 French schools (elementary and secondary) 
5 Schools offering immersion programs 
1 Community radio 


Federal-Territorial Cooperation 
$3,690,000 


AONE ee 
Francophone Pop 


1 French school (elementary) 
2 Schools offering immersion programs 
1 Community radio 


Federal-Territorial Cooperation 
$1,690,000 
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Minority-Language Education Programs in Public Schools 


Enrolment 
1970-71 185 
1997-98 267 
1998-99p 169 
1999-00e 158 


Grades Number of schools 
K to 10 
K tovkZ 
K:totl2 
K to 12 


NON Ne 


Enrolment Grades 
1970-71 765 Baton? 
1997-98r 1,443 K to 12 
1998-99p i334 Kite 
1999-00e 1,397 K to 12 


Number of schools 
| 
18 
16 
i: 


Enrolment 
1970-71 796 
1997-98 624 
1998-99p 615 
1999-00e 613 


Grades Number of schools 
1 to 12 | 
1 to 12 Z 
1 tenl2 Bi: 
1 to 12 2 


Enrolment Grades 
1970-71 n.a. n.a. 
1997-98r 3,310 K to 12 
1998-99e 3,428 K to 12 
1999-00e 3,680 Ktoul2 


Number of schools 
N.a. 
26 
ae 
29 


Enrolment 
1970-71 7,388 
1997-98 4,095 
1998-99p 4,157 
1999-00e 4,260 


Grades Number of schools 
Pstos2 32 
PtowZ pA | 
Perel 17 
P to 12 17 


Enrolment Grades 
1970-71 a) a) 
1997-98r 2,860 K to 12 
1998-99e 2,966 K to 12 
1999-00e 3,073 K to 12 


Number of schools 
14) 
54 
56 
58 


Enrolment Grades Number of schools 
1970-71 60,679 K to 12 196 
1997-98 42,187 K to 12 109 
1998-99p 40,875 Keto? 108 
1999-00e 39,510 K to 12 104 


Grades 


Enrolment 
1970-71 ra) @ 
1997-98 108 K to 12 
1998-99p 111 K to 12 
1999-00e 107 Kotor? 


Number of schools 
.%) 


1 
1 
: 


Enrolment Grades Number of schools 
1970-71 248,855 K to 1l 519 
1997-98p 100,551 K to 11 356 
1998-99e 101,124 K to ll 358 
1999-00e 101,669 K to 11 360 


Enrolment Grades 
1970-71 @ a) 
1997-98r 66 K to 11 
1998-99e 62 K to 11 
1999-00e 64 Keto) 


Number of schools 


4) 


2 
l 
1 


Enrolment Grades Number of schools 
1970-71 115,869 K to 13 381 
1997-98e 91,984 K to 13 427 
1998-99e OE K to 13 423 
1999-00e 90,365 Ki 10,13 419 


Enrolment Grades Number of schools 
1970-71 10,405 K to 12 49 
1997-98r 5,241 K to 12 29 
1998-99p 5,208 KtOa2 Zh 
1999-00e 5,165 Katogl2 Oi) 


Enrolment Grades 
1970-71 444,942* 
1997-98r 252,736 
1998-99e DAM eg be 
1999-00e 250,061 
K: Kindergarten 


p: Preliminary figures 
r: Revised figures 
* Excludes Alberta, for which no figures are available. 


Source: Statistics Canada, Centre for Education Studies 


P: Primary 
e: Estimated figures 
n.a. Data not available 


Number of schools 
1,199* 
1,050 
1,038 
1,037 
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Second-Language Enrolment in Public Schools 


NenTou 


Second Language 
Total School 


French Immersion 


Schools offering 


Population Enrolment Percentage Enrolment immersion 
1977-78 156,168 67,791 43.4 95 5 
1998-99p 97,265 54,801 56.3 4,819 47 
1999-00e 93,676 52,011 Bye) 4,637 45 


French Immersion 


Second Language 


Total School Schools offering 


Population Enrolment Percentage Enrolment immersion 
1977-78 221,408 85,619 38.7 1,667 13 
1998-99p 1915999 S0BT7, 47.1 3.01) OF 
1999-00e 192,220 88,163 45.9 16,947 95 


Second Language French Immersion 


Total School Schools offering 


Population Enrolment Percentage Enrolment immersion 
1977-78 27,628 16,495 S97 541 ah 
1998-99p 24,146 14,618 60.5 3,472 25 
1999-00e 24,106 14,511 60.2 3,475 WS 


French Immersion 


Second Language 


Total School Schools offering 


Population Enrolment Percentage Enrolment immersion 
1977-78 216,248 53,804 24.9 407 5) 
1998-99p 193,099 94,970 49.2 8,923 68 
1999-00e 192,010 91,100 47.4 8,617 65 


Second Language French Immersion 


Total School Schools offering 


Population Enrolment Percentage Enrolment immersion 
1977-78 198,097 88,99] 44.9 Ii, 3 
1998-99p 154,456 85,397 25-5 12,702 110 
1999-00e 52571 San 54.9 13,620 108 


French Immersion 


Second Language 


Total School Schools offering 
Population Enrolment Percentage Enrolment immersion 
1977-78 439,804 116389 25.3 n.a. n.a. 
1998-99e 544,004 144,437 26.6 PIS PMNS 148 
1999-00e 547,245 136,633 25.0 24,651 140 


Second Language French Immersion 


Total School Schools offering 


Population Enrolment Percentage Enrolment immersion 

Students taking ESL 

1977-78 60,679 n.a. @ @ (a) 
1998-99p 40,875 27,895 68.2 @ @ 
1999-00e 39,510 26,934 68.2 @ @ 
Students taking FSL 

1977-78 101,550 70,629 69.6 SIE 34 
1998-99p 88,416 70,865 80.1 20,025 123 
1999-00e 87,493 69,185 TEEN 19,867 120 


French Immersion 


Second Language 
Total School 


Schools offering 


Population Enrolment Percentage Enrolment immersion 

Students taking ESL 

1977-78 1,260,983 678,664 53:8 a) @ 
1998-99e 925,573 574,324 62EL 2 @ 
1999-00e 935,084 566,365 60.6 @ @ 
Students taking FSL 

1977-78 207,230 W754 8.6 17,754 n.a 
1998-99e 101,124 38,360! 379 38,360 164 
1999-00e 101,669 393133 38.7 893313 168 


ntario 


Second Language French Immersion 


Total School Schools offering 


Population Enrolment Percentage Enrolment immersion 
1977-78 1,950,308 883,269 45.3 12,764 160 
1998-99e 2,063,883 1,188,348 57.6 155,907 1,080 
1999-00e 2,086,223 1,202,634 57.6 157,410 1,093 


48 


French Immersion 


Second Language 


Total School Schools offering 

Population Enrolment Percentage Enrolment immersion 
1977-78 527,769 161,110 30.5 1,301 15 
1998-99e 617,979 282,041 45.6 28,848 228 
1999-00e 616,471 283,970 46.1 28,752 230 


French Immersion 


Second Language 


Total School Schools offering 

Population Enrolment Percentage Enrolment immersion 
1977-78 5,394 2,285? = 42.4 n.a. n.a. 
1998-99p 6,195 S627), 58.5 372 2 
1999-00e 5,958 3,561 59.8 362 2 


French Immersion 


Second Language 


Total School Schools offering 

Population Enrolment Percentage Enrolment immersion 
1977-78 ET AG 00 252 n.a. n.a. 
1998-99e 18,219 3,410 18.7 557 a 
1999-00e 18,892 3,367 17.8 593 v 


French Immersion 


Second Language 


Total School Schools 
offering 

Population Enrolment Percentage Enrolment immersion 
1977-78 5,385,983 2,240,949 41.6 37,835 Bey 
1998-99e 5,067,233 2,673,470? 53.0 316,497 2,099 
1999-00e 5,092,928) 2.661.459". 5273 318,244 2,098 


p: Preliminary figures 
n.a.: Data not available 
e: Statistics Canada Estimates 


ELS: English as a Second Language 
FLS: French as a Second Language 


' Includes French immersion students only. 

French immersion not included (data not available). 

3 Does not include: Anglophone students taking core French in Quebec; Francophone 
students in minority communities taking ESL (except those in New Brunswick). 


Source: Statistics Canada, Centre for Education Studies. 
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i vi Canadian _Patrimoine 
Heritage canadien 


Canadian Heritage 


OFFICIAL LANGUAGES 


Interdepartmental Co-ordination: 1999-2000 


Canada 


Interdepartmental Partnership with 
Of ficial-Language Communities (IPOLC) 


Announcing a new Department of Canadian Heritage initiative which 
provides complementary funding to other federal contributions to 
increase the vitality and encourage the development of the official- 
language minority communities: 


$5.5 million per year for 5 years 
(approximately $55 million from federal departments) 


The Department of Canadian Heritage will work with several key federal 
departments and agencies by negotiating agreements. Under the terms of 
these agreements: 


federal institutions must 
- work directly with community representatives 
> obtain community support and participation 


moe activities must 
have explicit support of community associations 

> involve at least one federal institution other than the Department 
of Canadian Heritage 

- address the priorities of official-language minority communities 


uu: areas of priority identified are: 
arts, culture and heritage: 
* economic development and tourism; 
> human resources development; 
* new technologies; 
- health and social services. 


Some activities may be eligible for funding through other support 
mechanisms already in place in the Department of Canadian Heritage. 


www.canadianheritage.gc.ca 


Interdepartmental Co-ordination 
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Context 


The following is a summary of the main accomplishments derived from the 1999-2000 action plans 

of 28 key federal departments and agencies subject to the accountability framework instituted by the 
federal government in 1994. This framework concerns the implementation of section 41 of the Official 
Languages Act. This section sets out the federal government’s commitment to enhance the vitality of 
official-language minority communities, to support their development and to foster the full recognition 
and use of both English and French in Canadian society. We can only applaud the progress that has 

been made over the past five years. The achievements presented here demonstrate the tangible and 
concerted commitment of the federal government to linguistic duality in Canada. Meaningful progress 

is being made and, as a result, the vitality of communities is being strengthened. The reader may obtain 
further information on the action plans and accomplishments by contacting any department or agency. 
The Department of Canadian Heritage provides access to federal department and agency web sites 
through hyperlinks on its Official Languages Support Programs web page at | 
http://www.canadianheritage.gc.ca/offlangoff. 


CULTURAL SECTOR 


Parks Canada Agency 


In 1999-2000, Parks Canada integrated the Official Languages Act requirements into Parks Canada’s 
Interpretation and Outreach Renewal Strategy. The Agency also revised the national historic sites 
system plan which describes the future directions of the system and provides for greater participation 
by official-language minority communities in the system’s activities. The Agency used the media in 
the local minority language, provided educational and interpretation programs in both official 
languages, and contributed to the development of communities by consulting them and ensuring 
their participation in its activities. Bilingual employees were recruited through the Young Canada 
Works program, candidates from official-language minority communities were recruited for 
bilingual positions, and ongoing linguistic training was offered to employees to better serve the 
members of these minorities. Locally, Parks Canada promoted outreach educational programs and 
interpretive visits to national parks and historic sites with French classes and French immersion 
classes and continued to work closely with local schools and the private sector in order to promote the 
French language and culture. Parks Canada cooperated with the Francophone associations in order to 
receive input, to support them, to gauge their satisfaction of the communities and ensure Francophone 
involvement in Parks’ committees and consultations. Partnerships were concluded with these 
communities, and products (videos, educational kits) were finalized for use by minority-language 
school groups. 


National Arts Centre 


In 1999-2000, the Thédtre frangais of the National Arts Centre (NAC) maintained its support for 
professional theatre companies from minority Francophone communities. The NAC demonstrated this 
support by participating in co-productions with various companies and by supporting the implementation 
of the memorandum of understanding on professional Francophone theatre. The NAC also contributed to 
the preparation of the first action plan for this memorandum in co-operation with the other signatories: the 


Canada Council for the Arts and the Department of Canadian Heritage. As part of its continued 
support for regional theatrical creation, the NAC will present the third edition of Les quinze jours de 
la dramaturgie des régions in June 2001. The second edition, which took place in June 1999 as part of 
the Year of La Francophonie in Canada, was very successful. 


National Capital Commission 


The National Capital Commission (NCC) focussed on forging partnerships to reach out to official- 
language minority communities. As part of the Year of La Francophonie in Canada, the NCC 
participated, through Winterlude, in an exchange program between winter festivals, bringing 
Francophone artists together. The NCC featured artists from official-language minority communities 
during events and programs such as Winterlude, Canada Day, A Gift of Tulips and Parcelle de soleil, a 
program broadcast by the CBC French-language network. Several television and radio productions for 
events such as Christmas Lights Across Canada, Winterlude and Canada Day, were produced to reach 
official-language minority communities and to raise the profile of Canada’s capital across the country. 
The NCC is continuing in its efforts to negotiate co-operation agreements with the Alliance des radios 
communautaires du Canada, which takes all available promotion and broadcasting opportunities to raise 
awareness among minority Francophone communities across Canada about shows, events and activities 
organized in the national capital region. 


Canada Council for the Arts 


As the minority Francophone cultural community had hoped, the Fédération culturelle canadienne- 
francaise met the executive and directors of the Canada Council for the Arts in May 1999 to bring 

their needs and expectations to the attention of the Council. As a co-signatory to the Multipartite 
Agreement on Culture and memoranda of understanding on publishing and theatre, the Council 
played a role in promoting artists in these areas. In addition, as part of the Year of La 
Francophonie in Canada, the Council contributed financially to the production of two major 
initiatives: Les quinze jours de la dramaturgie des régions, which took place in Ottawa from 
June 4 to 19, 1999, and the Symposium d’art actuel, which was held in Moncton from August 10 to 22, 
1999, in conjunction with the 8 Sommet de la Francophonie. As part of its regular programs, the 
Council supported several important projects for official-language minorities, including the startup 
of the direct sales business Livres, Disques, etc., the participation of several members of the 
Association des théatres francophones du Canada in the Festival de Limoges in France in the fall of 
1999, and the support given to several Francophone musicians to produce key mini-shows in Europe to 
develop their international careers. In visual arts, the first phase of the networking and distribution project 
entitled /’Echangeur received assistance from the Council, as did a research project about the prevailing 
situation within Canada’s Francophone communities. 


National Film Board of Canada 


The National Film Board of Canada (NFB) produced documentaries in its studios in Acadia, Ontario/West 
and Quebec with filmmakers hailing from the official-language minority communities. Of course, the 
NFB has also provided for the promotion and distribution of these films throughout Canada with a 
special emphasis placed on French films promoted and distributed outside of Quebec and English 
films promoted and distributed throughout Canada. The NFB’s institutional Internet site as well as 
Francoculture, the francophone cultural network on the Internet, are wonderful windows to 
showcase French-language films. In addition, it should be noted that the institutional Internet site 
of the NFB now includes all press releases in both English and French. Thus, whether a film is 
produced in English or in French, or broadcast on an English or French network, the press release 
appears automatically in both official languages on the site. In doing so, the NFB ensures that 
visitors to the site will have all the information available in either English or French. As in years 
passed, the NFB supports young and emerging filmmakers by organizing competitions, for example, 
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and by supporting their first endeavours, often the most difficult ones to obtain financing. Finally, the 
Ontario/West studio produced or co-produced eight films, including Just Watch Me: Trudeau and the 70s 
Generation, from director Catherine Annau, which won several awards including the CityTV Award for | 
best feature at the Toronto International Film Festival. Studio Acadie produced five films including 
Photographies, by Herménégilde Chiasson, which was nominated for an award at the Yorkton Film 
Festival. 


Canadian Heritage 


The 1999-2000 fiscal year at Canadian Heritage was marked by several major achievements in support of 
Canada’s linguistic duality. The Government’s decision to declare 1999-2000 the Year of La Francophonie 
in Canada allowed Canadian Heritage, with its federal partners, to launch a whole series of activities 
designed to highlight the richness and vitality of La Francophonie in Canada. They include the Grand 
train de la Francophonie (Vancouver-Moncton), the first Jeux de la Francophonie canadienne 
(Memramcook, N.B.), Village de la Francophonie (Dieppe, N.B.), and the publication of a book entitled 
Je parle francais: A Portrait of La Francophonie in Canada. These and many other events, which 
specifically highlighted youth, took place as part of the activities surrounding the 8th Sommet de la 
Francophonie, held in Moncton in September 1999. 


Education was also a very active field. In February 2000, Canadian Heritage renewed its memorandum of| 
understanding with the Council of Ministers of Education, Canada. This five-year memorandum calls for 
the contribution of about $881 million to the provinces and territories for minority-language education 
and second-language instruction. Other agreements on minority-language services were signed with 
almost all of the provinces and territories. Significant progress was also made in the field of health. The 
Centre national de formation en santé en francais, sponsored by the University of Ottawa, made its debut 
by welcoming its first 26 students. 


Also noteworthy was the signing of a new generation of Canada-community agreements with 
communities and with national Francophone organizations. This involved over $30 million in 
annual support for associations representing official-language minority communities across Canada. 
Canadian Heritage was also active in heritage tourism and new technology. Last but not least, 1999-2000 
saw great achievements in the field of culture, thanks, among other things, to an interdepartmental 
consultation effort and productive co-operation between Canadian Heritage’s cultural programs and 
official languages programs. Achievements include the /5 jours de la dramaturgie des régions (Ottawa), 
the Symposium d’art actuel (Moncton), the Rendez-vous with Our French-Canadian Heritage, the Coup 
de coeur francophone (song), a historic meeting of Francophone television producers from outside 
Quebec with major French-language broadcasters based in Montreal, and the launching of Livres, 
Disques, etc. by the Regroupement des éditeurs canadiens-frangais. 


Canadian Broadcasting Corporation 


The Canadian Broadcasting Corporation continued to meet with representatives of Francophone 
communities throughout the country to be more aware of their needs. A memorandum of understanding 
was signed with the Fédération culturelle canadienne-frangaise joining other partners, including 
Canadian Heritage, to increase and facilitate the promotion and visibility of Francophone and Acadian 
artists in all disciplines. Several possible projects were identified of which a few are underway. 


French radio and television produced and aired many programs for the Sommet de la Francophonie, held 
in Moncton, and for the Year of la Francophonie in Canada, such as presenting coverage of the Sommet. 
Numerous journalists from French radio were assigned to cover the Sommet. More than 20,000 visitors 
came to the French television kiosk where the hosts of Bouledogue Bazar were located; the children’s 
program 275-alld/ados was aired from the Grand train de la Francophonie; in co-operation with the 
Alliance des radios communautaires (ARC), French radio developed Radio Jeunesse for the Sommet and 


played an important role in ensuring its success by offering professional coaching and mentoring to young 
Francophones all over the world; French radio continues to offer international, regional and local news to 
stations within ARC. French radio will soon launch a new channel on the Internet for youth (Radio 3). 
French television continues its efforts to increase the number of production hours (from 261 to 342) and 
steps are being taken to develop a series of documentaries with independent Francophone producers. 
Regional stations, in partnership with the Communautés des télévisions francophones, broadcast 28 
programs of 13 minutes duration during the summer of 1999. 


Telefilm Canada 


Telefilm Canada continued to strengthen its partnership with minority Francophone producers. In October 
1999, in co-operation with Canadian Heritage and the Alliance des producteurs francophones du Canada, 
Telefilm Canada organized an immersion program in Montreal to encourage French-language production 
outside Quebec and to facilitate its distribution across Canada. Francophone producers from across 
Canada were thus able to meet with Canada’s French-language broadcasters and various partners in 

the Quebec industry. In addition to holding its own consultations, Telefilm Canada participated in 
consultations and meetings organized by Canadian Heritage on issues relating to the official-language 
minority communities. 


Telefilm Canada sought to reflect the realities of producers from the official-language minority groups in 
allocating production funds. Telefilm Canada contributed $3 million to 16 French-language projects 
outside Quebec and $11 million to 47 English-language projects in Quebec. In addition to production 
activities, Telefilm Canada continued to support dubbing activities and the five Canadian festivals held in 
a minority Francophone or Anglophone environment. Telefilm Canada also developed performance 
indicators that will allow it to measure the results obtained as a result of the allocation of resources to the 
official-language minority communities. 


=CONOMIC SECTOR 


Atlantic Canada Opportunities Agency 


The Sommet de la Francophonie, held in Moncton in September 1999, enabled the Atlantic Canada 
Opportunities Agency (ACOA) to highlight the benefits of Atlantic Canada’s business community and to 
strengthen ties and partnerships among businesses, associations, universities and governments in Atlantic 
Canada and Francophone countries. In co-operation with the Province of New Brunswick, the Agency 
helped to conduct studies to increase and gain better knowledge of development opportunities relating to 
the Sommet in the areas of culture, youth, the economy and community action. ACOA invested nearly 
$1.7 million to hold some twenty economic events in connection with the Sommet. The Agency helped to 
host several business fora, as well as conferences on health and the development of biotechnology applied 
to aquaculture, agriculture and forestry. 


The Agency also participated in international activities concerning the development of smart communities 
(Summerside) and sustainable development (Halifax). The fora led to the signing of several agreements, 
including one between the New Brunswick Community College and the J/nstitut supérieur de technologie 
industrielle in Dakar, and the creation of a Francophone business forum specifically for the Atlantic 
region. The Agency also helped the Fédération des francophones de Terre-Neuve et du Labrador to 
develop a project to carry out activities specific to La Francophonie in hosting Soirée ’99. The Agency 
supported the formation of a consortium of Francophone and Acadian organizations to prepare a 
strategic plan to develop export markets for entrepreneurs in the arts and culture. Several other 
projects were implemented in Atlantic Francophone communities. Finally, ACOA also participated 
in the activities of three sectoral working groups (rural development, youth and tourism) of the 
National Committee for Canadian Francophonie Human Resources Development, a committee created by 
Human Resources Development Canada. 


Agriculture and Agri-Food Canada 


Agriculture and Agri-Food Canada implemented various activities that contributed to the 
development of official-language minority communities. During the Year of La Francophonie in 
Canada, the Department participated in several events that enabled it to broaden and strengthen its ties 
with Francophone communities. Two activities (the Great Globalization Game, held at the biennial 
general conference of the Forum of Francophone Business People, and the Franco Com 99 trade show) 
allowed more than 300 participants from the Atlantic region and 15 Francophone countries to meet 
and sign numerous commercial agreements. The organization of the first National Symposium 
of Francophone Farmers produced a committee with a mandate to establish a network of 
Francophone farmers across Canada. The Department held a national rural conference, with 
groups and associations representing official-language minority communities across Canada. The 
Department also held consultations with official-language minority associations taking part in Rural Team 
activities and Rural Dialogue meetings. The Department ensured that all Canadian agri-food businesses 
belonging to members of official-language minority communities be informed of the conferences that it 
organizes, and of international trade shows held at home and abroad. The Canadian Rural Partnership 
pilot project initiative, designed to strengthen rural communities, chose a project, the Virtual General 
Store, aimed at revitalizing the official-language minority communities. This project allows Canadian 
goods and services to be sold via the Internet, both in Canada and in other countries. 
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Business Development Bank of Canada 


The Business Development Bank of Canada (BDC) continued to ensure the promotion of both 
official languages within its mandate and organizational priorities. During the 1999-2000 fiscal 
year, BDC continued its activities to promote small business development in Canada. BDC signed 
service agreements with a consulting group and negotiated loans with members of the official-language 
minority communities. Loans were made in industry, technology, construction and tourism, particularly 
in Bathurst, Sudbury, Montreal and Ottawa. In Ontario, BDC offered its services to the Knowledge 
Centre in Kingston, the Cité des affaires in Ottawa, the Ontario Employability and Community Economic 
Development Group, and info-fairs. In the Prairies, the Bank was involved in organizing the Fransaskois 
Economic Forum and the Féte Fransaskoise for the Year 2000. In New Brunswick, BDC offered 
seminars for 30 young people interested in starting a business. BDC launched an evaluation process that 
will give it a better knowledge of how the Bank’s programs and services are perceived by representatives 
of the official-language minority communities and small businesses. BDC raised its profile in the 
official-language minority communities by advertising in minority-community newspapers and 
periodicals, and through the Radio-Canada and the Réseau d’information (RDI) television networks. 
BDC also actively participated in the work of the National Committee for Canadian Francophonie Human 
Resources Development and subgroups dealing with youth, tourism and the knowledge economy. 


Canada Economic Development (for Quebec regions) 


During 1999-2000, Canada Economic Development (CED) for the Quebec regions reviewed the 
agency’s performance in meeting its responsibilities under the Official Languages Act (OLA). 
For the first time, moreover, the Deputy Minister of CED was invited to appear before the Standing 
Joint Committee on Official Languages to report on how CED meets its responsibilities under Part 
VII of the OLA. In terms of economic development, emphasis was placed on awareness and 
promotional activities for Quebec’s Anglophone community. The Montreal Island office offered 
two information sessions on the agency’s programs and services to the textile and fashion industries. This 
office also supported the Outremont Hassidic Organization in its mandate to improve the quality of life 
and the socio-economic status of Anglophone Hassidic Jews, especially Hassidic young entrepreneurs 
wishing to form their own company. The Céte-Nord office supported the creation of a permanent 
exhibition on the history of fishermen on the North Shore and the Anglophone community on Riviére 
Saint-Paul. The Northern Quebec business office sponsored a conference on the mining industry, 
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organized by the Mistassini Geological Resources Centre. The Eastern Townships office sponsored the 
Business Partners Symposium for the Anglophone community, which supported the Dobson-Lagassé 
Centre for Entrepreneurship’s objective of creating two to six entrepreneurship clubs for young 
Anglophones in the Eastern Townships over the next two years. The office also organize Job Links, 

a professional forum for the Anglophone community in the same region. 


Western Economic Diversification Canada 


In co-operation with Francophone communities, Western Economic Diversification (WED) helped to 
establish an autonomous economic development organization in each of the four Western provinces. 

In each case, WED set aside $400,000 for a loan-loss reserve fund, allowing arrangements to be made 
with financial institutions, which thus offered the possibility of being able to rely on about $2 million 

for economic development in each province. WED contributed $558,000 to the Conseil touristique 
francophone de |’Ouest to promote the establishment of tourism corridors linking over 100 Western 
Francophone communities. In addition to providing financial support to hold events such as the Mondial 
des Amériques and the third Forum of Francophone Business People, WED supported the implementation 
of several projects. Thus, in British Columbia, WED created a kit outlining the procedure for starting up a 
small business. In Alberta, WED held information sessions for Francophone entrepreneurs seeking 
opportunities on the Internet. In Saskatchewan, exhibitions and workshops were held at Fransaskois 
economic forums to strengthen the skills of Francophone entrepreneurs. In Manitoba, WED support 
allowed the Conseil de développement économique to operate a marketing web site for Francophone 
businesses. 


Industry Canada 


Industry Canada continues to develop its activities with official-language minority communities 
through its existing programs and services. During the 1999-2000 fiscal year, the VolNet program 
provided financial assistance to 47 Anglophone volunteer associations and 509 Francophone 
volunteer associations. Thirteen data digitizing projects provided work for 55 young people aged 15 to 
30 in minority communities. The Francocommunautes virtuelles program allowed the implementation of 
21 projects across Canada. Thanks to the Student Connection Program, numerous entrepreneurs were 
trained to use the Internet in the official language of their choice. Two components were added: training 
for the elderly and electronic commerce. FedNor, launched by Industry Canada, granted over $600,000 to 
Francophone organizations in northern Ontario to support economic development. Industry Canada and 
FedNor also contributed $80,500 to host the third Forum of Francophone Business People of Canada. 
The Department held 16 small business info-fairs across Canada with minority Francophone 
communities and community businesses. With the Canadian Tourism Commission, Industry 
Canada continued the work of developing Francophone tourism products in Western Canada and 
the Atlantic network of ecomuseums. Industry Canada participated very actively on the National 
Committee for Canadian Francophonie Human Resources Development, and in the efforts of the 
sectoral working groups on integration of youth, rural development, tourism and the knowledge 
economy. 


Public Works and Government Services Canada 


Public Works and Government Services Canada (PWGSC) continued to support the development of 
official-language minority communities by giving them access to equipment and services, such as 
providing office space, donating 125 computers and six servers, issuing a card allowing community 
organizations to enjoy lower rates on accommodations at numerous hotels, and distributing TERMIUM 
Plus®, an updated version of the Government of Canada’s linguistic data bank, to representative 
organizations. During the 1999-2000 fiscal year, PWGSC established a translation practicum with the 
Université de Moncton. The Department promoted the visibility of the Year of La Francophonie in 
Canada by printing the logo for the Year on pay envelopes for federal government employees and 


including a message. The Department also distributed 12,500 buttons and provided technical support for 
events relating to the Sommet de la Francophonie in Moncton, such as the first Jeux de la Francophonie 
canadienne (Memramcook, N.B.), the third Forum of Francophone Business People (Bathurst, N.B.) 

and the Mondial des Amériques (Ottawa). In addition to this technical support, PWGSC provided staff, 
through a secondment, to prepare a newsletter in Newfoundland. The Department participated in the 
activities of the sectoral working group on tourism of the National Committee for Canadian Francophonie 
Human Resources Development. It also offered information sessions to help those interested in doing 
business effectively with the Government of Canada. 


HUMAN RESOURCES DEVELOPMENT SECTOR 


Canadian Centre for Management Development 


The Canadian Centre for Management Development continued activities to ensure that managers of 
federal departments and agencies are aware of their obligations under the Official Languages Act and its 
impact on government activities. It especially promoted better understanding of official-language minority 
communities via the Career Assignment Program. 


Status of Women Canada 


Status of Women Canada (SWC) financially supported 13 initiatives in response to the concerns of 
official-language minority women’s groups. It also encouraged women from these groups to participate in 
various consultations and preparations for the special session of the United Nations General Assembly 
entitled "Women 2000: Gender Equality, Development and Peace for the Twenty-First Century", which 
took place in June 2000. SWC also encouraged these women’s groups to play a more active role in 
commemorating events of importance to women’s equality. It should be noted that official-language 
minority communities produced two winners of this year’s Governor General’s Awards in 
Commemoration of the Persons Case. 


Moreover, in the context of the Year of La Francophonie in Canada, Status of Women Canada adopted the 
theme "Yesterday and Today: Francophone Women in Canada" for Women’s History Month in October 
1999, in honour of Francophone women who have shaped our country’s history. The Department also 
supported participation by minority Francophone women as members of the Canadian delegation to Les 
femmes et la Francophonie, an international conference held in Luxembourg in February 2000. 


Social Sciences and Humanities Research Council of Canada 


Since its creation, the Social Sciences and Humanities Research Council of Canada (SSHRC) has always 
sought to ensure fair treatment of all applications, and representation of both language groups on its 
selection committees. In 1999-2000, SSHRC provided $1.8 million in grants for research on linguistic 
duality and the growth of Anglophone and Francophone minorities, through its regular programs and the 
strategic theme program established last year. SSHRC also continued the work of developing strategic 
themes this year by launching a new research theme, “Rethinking Productivity.” This theme aims to 
support interdisciplinary research on the interrelationships within economic, social and cultural 
development, and training in this area. SSHRC widely advertised the Community-University Research 
Alliances and Research Development Initiatives programs, as well as new strategic themes, in official- 
language minority communities. 


Human Resources Development Canada 


Human Resources Development Canada (HRDC) continued its efforts to make managers and employees 
aware of the implementation of section 41 of the Official Languages Act, particularly through a dynamic 
network of regional and departmental coordinators. HRDC acted as the federal secretariat for the two 
minority community committees, the National Committee for Canadian Francophonie Human Resources 
Development and the National Human Resources Development Committee for the English Linguistic 
Minority Community. Furthermore, in June 1999, HRDC launched a three-year $21 million support 
fund to implement the strategic plans of these two committees. The work of these two committees 
continue; economic development and employability groups were formed. Sectoral working groups were 
organized on tourism, the knowledge economy, rural development, and integration of youth in economic 
development for the Francophonie committee, while the English committee studied the needs of various 
communities in Quebec. 


HRDC also participated in activities organized as part of the Year of La Francophonie in Canada, 
including the third Forum of Francophone Business People (Bathurst), the Grand train de la 
Francophonie, the Vitrine technologique of the Village de la Francophonie (Moncton), etc. The National 
Literacy Secretariat, the Office of Learning Technologies and the Human Resources Centre (Vancouver), 
to name a few, continued to support projects emerging from official-language minority groups. 


Health Canada 


In May 1999, to strengthen the implementation of section 41 of the Official Languages Act within the 
Department, Health Canada established the Bureau d’appui aux communautés de langue officielle. Health 
Canada then set up a network of coordinators whose first annual meeting was held in October 1999. The 
members of this network took steps, both nationally and regionally, to consult with the communities and 
to make employees aware of the Department’s obligations to these communities. The Department also 
sought to reflect community concerns in developing new programs and initiatives, and held information 
and consultation meetings with organizations interested in health issues. The Department financially 
supported numerous initiatives by the official-language minority communities, especially through 

the Population Health Fund. Health Canada participated very actively in promoting the Year of La 
Francophonie in Canada by organizing activities for employees and distributing promotional material. 


At the end of the year, Health Canada created the Consultative Committee for French-Speaking Minority 
Communities to revitalize its relations with the official-language minority communities. Health Canada 
also plans to create a similar committee for Anglophones in Quebec. 


Canada Post Corporation 


Once again this year, Canada Post Corporation presented the Canada Post Literacy Awards, adding the 
Business Leadership Award as a new category. These awards offer Canadians, including those from the 
official-language minority communities, the opportunity to be recognized for improving their language 
skills in the language of their choice. In May 1999, the Corporation launched the Canada Post School 
Program, of which the Pen Pal Program had a positive impact on the official-language minority 
communities. Canada Post opened 14 federal service centres at 14 postal outlets. This measure was 
particularly welcomed by Canadians belonging to both minority-language groups, since these centres 
offer service in both official languages. The Corporation also implemented measures to highlight the 
Year of La Francophonie in Canada. It continued its commitment to literacy, particularly by making 
contributions to recognize literacy initiatives that meet the needs of the official-language minority 
communities. 
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INTERNATIONAL SECTOR AND CENTRAL AGENCIES 


Department of Foreign Affairs and International Trade 


The Department of Foreign Affairs and International Trade (DFAIT) has played, through its missions 
around the globe, an important role in ensuring that the official-language minority communities are 
visible and evident in the international sphere, and that the culture and the goods and services they 
produce are promoted outside of Canada. DFAIT also encouraged these communities to do business 
abroad or to invite foreign businesses to locate in their communities by conducting outreach tours 
across the country. 


In 1999, Canada hosted the 8h Sommet de la Francophonie in Moncton, New Brunswick. DFAIT played 
a major role in coordinating the visits of the 54 countries’ representatives. The Department made specific 
contributions to the activities relating to the summit as well as to the Year of La Francophonie in Canada 
(April 1999-March 2000): Radio Jeunesse 99, the official radio station of the summit; the Village de la 
Francophonie (Dieppe, N.B.), which was a manifestation of Francophone community culture; a video 
conference organized by Collége Boréal designed to demonstrate both the diversity and the life of 
Canadian Francophone communities; Portrait des jeunes de la Francophonie, a series of reports which 
were published in some thirty weekly French-language papers printed outside Quebec; and the initial 
assembly of the Union des Radios communautaires de l’aire francophone. With respect to the Year of La | 
Francophonie in Canada, DFAIT assisted in ensuring the success of the cross-Canada tour of Le Grand 
train de la Francophonie, solicited the views of Francophone youth and transmitted their ideas to the 
Francophone heads of government and co-hosted the closing ceremonies at the Museum of Civilization 
with the Prime Minister of Canada and the Minister of Canadian Heritage. The Department also 
supported activities of non-governmental organizations, both Canadian and international, to promote 

La Francophonie. 


Canadian International Development Agency 


The Canadian International Development Agency (CIDA) made various contributions to the Sommet de 
la Francophonie which took place in Moncton in the fall of 1999. The Agency also provided significant 
support in the organization of the Francophone Business Forum in Bathurst (June 1999). For the Moncton 
Biennum, of the 15 projects selected for Canadian funding, four new projects initiated by the official- 
language minority communities were integrated into the exciting programs of the Université de Moncton 
and the Ontario Francophone Forum. CIDA increased awareness of its Development Information Program 
which gained in scope and popularity with the official-language minority communities. Institutions, 
universities and the Association acadienne des journalistes have been encouraged to submit new and 
quality projects. A local project officer was appointed to interface with the communities. 


International Development Research Centre 


The International Development Research Centre (IDRC) granted funds to McGill University’s Centre 
for Developing-Areas Studies to assist in its aim to become an inter-university research centre for 
international development studies involving the Université de Montréal, the Université du Québec 

a Montréal and Concordia University. IDRC also granted funds and took part in the International 
Francophone Conference in Health Sciences held in Moncton in June 1999 and supported efforts made 
by a key researcher in order to establish partnerships with Canadians in the field of telehealth. This 
resulted in a project on the applications of telehealth in nephrology at Georges Dumont Hospital in 
Moncton. 


Citizenship and Immigration Canada 


Citizenship and Immigration Canada (CIC) introduced a new selection model which reinforced the 
importance of possessing knowledge of one of Canada’s two official languages. Significant efforts were 
made to promote awareness of Canada’s linguistic duality by offering official-language minority 
community associations access to CIC offices in Canada and abroad for the distribution of material 
that promotes and encourages the recognition of both official-language communities in Canada. CIC 
program managers are raising awareness among their staff with respect to the presence of the official- 
language minority communities throughout Canada. CIC also made efforts to facilitate communication 
on civic education issues between Francophone and Anglophone youths through the development of a 
website. Work is continuing with CIC Service Provider Organizations which raises their awareness of the 
importance of the official-language minority communities and their development. CIC regional offices are 
actively engaging representatives of official-language minority communities to participate in citizenship 
ceremonies as well as on joint advisory committees. In order to address the settlement concerns of 
Ontario, the province’s Francophone associations developed products to facilitate the integration of 
newcomers. 


Department of Justice Canada 


In May 1999, in its efforts to raise awareness of the vital role it plays in promoting the official languages 
and bijuralism, the Department of Justice organized a conference on the benefits of Canada’s participation 
in the international Francophonie and the Canadian French-speaking community’s contribution to this 
participation. The Department also helped to redefine the mandate of the Committee of Deputy Ministers 
of Official Languages, to ensure the exercise of integrated leadership in managing official languages. 

The Department continued to co-operate in the National Program for the Integration of Both Official 
Languages in the Administration of Justice. This program is dedicated to the creation of original works 
and tools (specimen laws, videos and so on) dealing with common law in French and civil law in English, 
by maintaining partnerships with community organizations and exploring the possibility of creating new 
ones. The Department also continued to contribute to the promotion of legislative bijuralism, especially 
through its Harmonization of Federal Legislation with Quebec Civil Law program. Finally, the National 
Crime Prevention Centre launched initiatives to identify the official-language minority communities’ 
needs for crime prevention activities. The Centre supported a total of 18 projects meeting the needs of 
minority Anglophone and Francophone communities. 


Treasury Board Secretariat 


To better evaluate how government programs affect the official-language minority communities, and to 
better reflect the satisfaction of these communities with the implementation of the official languages 
programs, Treasury Board Secretariat (TBS) produced performance indicators, updated a review 
framework, and developed a practical guide on innovative service delivery. TBS continued integrating 
the needs of minority communities in all its activities, holding 31 information sessions on the official 
languages programs and using community media to disseminate information. TBS also prepared a guide 
entitled Official Languages: An Integral Part of Decision-Making for the Official Languages Champions 
Network. It held a series of meetings with these champions, and with the Departmental Advisory 
Committee on Official Languages, to raise their awareness. TBS consulted with the minority communities 
in developing a policy on considering official-language requirements in planning major government 
initiatives and programs. It worked with Canadian Heritage to establish subcommittees on official 
languages within regional councils of senior federal officials, to magnify the regional impact of federal 
community development initiatives. Through Service Canada, TBS contributed financially to establishing 
single-window service delivery arrangements in two Francophone communities in Manitoba. To highlight 
the importance of linguistic duality, TBS also published a document entitled Full Sail Ahead. TBS signed 
an agreement with Public Works and Government Services Canada to indicate the existence of bilingual 
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federal services more clearly in local telephone directories. Finally, TBS continued to apply the 
memorandum of understanding signed with Canadian Heritage in 1997 regarding the implementation of 
section 41 of the Official Languages Act. This memorandum of understanding is currently being renewed. 


Statistics Canada 


Statistics Canada continued its commitment to the official-language minority communities by 

consulting with them regularly to identify their needs for linguistic, demographic, economic and other 
data. The agency organized a conference on health statistics as part of the first international Francophone 
conference on health, held in Moncton in June 1999. The agency participated in the Interdepartmental 
Working Group on Official Languages Research, chaired by Canadian Heritage. In April 1999, this 
group organized a forum entitled Recherche et communauté de langue officielle : un meilleur apercu de 
l’alphabétisation et du développement des ressources humaines. The forum highlighted the lack of 
literacy and human resources development data on minority communities. Following this forum, through 
a presentation and research project proposal, Statistics Canada involved various federal stakeholders in 
funding an increased sampling of official-language minorities in a 2002 International Adult Literacy 
Survey. It also completed an analysis of linguistic variables in the 1998 National Census Test, thus 
allowing a better understanding of issues specific to the various official-language communities. The 
agency also effectively raises awareness among its employees by making all relevant information 
about official languages available through its electronic communications network. 


| 
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Canada 


The Honourable Sheila Copps 


In its January 2001 Speech from the Throne, the Government 
of Canada reaffirmed its commitment to Canada's linguistic 
duality. It recalled that this duality is at the heart of Canadian 
identity and is a key element of our dynamic society. 


The Department of Canadian Heritage contributes to the 
enrichment of official-language minority communities across 
the country to ensure that they are strong, supported by 
numerous partners and fully capable of ensuring their long- 
term development. 


Thanks to the Department's Official Languages Support 
Programs, a growing number of Canadians understand and 
appreciate the richness that linguistic duality represents within 
Canadian society. The Department of Canadian Heritage's 
new strategic framework gives a central place to citizens and 
recognizes the official languages as a value for all Canadians. 


This Annual Report on Official Languages describes the 
Official Languages Support Programs' Management and 
Accountability Framework and, under the headings Strong 
and Supported Communities and Linguistic Duality, presents 
the results of initiatives undertaken as part of our programs 
during the period from April 2000 to March 2001. The insert 
included with this report describes the main achievements in 
2000-2001 of the 28 key federal departments and agencies 
covered by the accountability framework that the federal gov- 
ernment established for the implementation of section 41 of 
the Official Languages Act. 
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Management and accountability framework 


n March 2000, the Government of Canada adopted a 
| Eee management framework in order to provide the 
public with services of the highest possible quality. This 
framework, which is presented in the document entitled 
Results for Canadians, commits the Canadian govern- 
ment to attempt to achieve excellence in four areas that 
are essential to a well-performing public sector: 

» making Canadians the focus of all programs and ser- 
vices; 
» applying sound values in the provision of public ser- 

Vices; 

» emphasizing results; 
> promoting careful use of public funds. 


It is against this backdrop that federal government 
departments and agencies have begun to make certain 
changes for the purpose of adopting a modern control 
function and results-based management, reviewing their 
management policies and frameworks, strengthening 


their program evaluation and audit functions and 
improving the quality of their reports to Parliament. 


In order to do this, the Official Languages Support 
Programs Branch adopted a modern management plan 
in 2000-2001 which includes various measures that will 
enable it to make the necessary changes to adjust to the 
management framework of the Canadian government. 


First, the Official Languages Support Programs Branch 
has started to move toward results-based management 
by undertaking to develop a management and account- 
ability framework for all of its programs. 


In order to develop this framework, it has embarked, in 
co-operation with Treasury Board, Privy Council Office 
and the Department of Justice, on a process of reflection 
designed to redefine the framework of federal govern- 
ment policy on official languages. Various consultation 


THE MINORITY COMMUNITIES ARE STRONG AND ENJOY | 
THE SUPPORT OF MANY PARTNERS 


Official Languages Act objective: Enhancing the vitality of the English and French linguistic 
minority communities in Canada and supporting and 
assisting their development. 


Areas of intervention and programs 


Community development 
» Support for Official-Language Communities 
» Administration of Justice in Both Official Languages 


Services and minority-language education 

»  Federal-provincial/territorial agreements on 
minority-language education and special agreements 
on school governance and post-secondary education 

»  Federal-provincial/territorial agreements on services 
in the minority language 

» Summer Bursaries for Francophones from outside 
Quebec 

» Language Acquisition Development Program 
(minority language) 


Coordination of the federal commitment 

»  Interdepartmental Partnership with Official- 
Language Communities 

Research 


Main expected results 


» The Anglophone and Francophone minority commu- 


nities can live in their own language in their own 
community, which are strong, dynamic and inclusive 
communities, participate fully in all sectors of 
Canadian society and work toward their long-term 
development. 


» Provincial and territorial programs and services in 


the minority language are accessible and comparable 
to those provided for the majority in priority strate- 
gic areas. 


» Education in the minority language is provided equi- 


tably in all provinces and territories. 


» The whole of the federal government and the 


Anglophone and Francophone minority communities 
are full partners in the sustainable development of 
these communities. 


Management and accou 


exercises have taken place for this purpose, including a 
one-day retreat on linguistic duality and discussions by 
the Committee of Deputy Ministers on Official 
Languages. 


The Management and Accountability Framework of the 
Official Languages Support Programs is designed to 
clarify the objectives of the programs by linking them to 
the expected results. Thus, it focuses on two major 
results corresponding to the objectives set out in 
Part VII of the Official Languages Act, which consti- 
tute the mandate given by the Act to the Department of 
Canadian Heritage. 


To show the progress made in attaining the two major 
results expected from the Official Languages Support 
Program, the framework presents a linkage of direct and 
final results and of program and policy activities. The 
tables at the bottom of pages 2 and 3 show, for each of 
_ the two major results, the areas of intervention and the 
programs associated with them, as well as the main final 
results to which the programs contribute. This new 


approach involves a certain amount of reorganization of 
programs that, in recent years, were divided into three 
areas of intervention (co-operation with other govern- 
ments, community development and promotion). 


The framework is designed to be a work and reference 
tool, for both the staff responsible for official languages 
and the beneficiaries of the programs. Once the initial 
phase is complete, the Official Languages Support 
Programs will be able to report to Canadians on the 
results obtained following government investment in 
official languages. 


Although the changes have barely begun, the 
Department wanted, starting this year, to make the tran- 
sition to an annual report that focuses more on results 
than on achievements. This will be done on the basis of 
the two major results proposed in the new Management 
and Accountability Framework: Strong and Supported 
Communities and Linguistic Duality. 


LINGUISTIC DUALITY IS RECOGNIZED AND VALUED 
_ BY ALL CANADIANS — 


“Official Languages A Act t objective: Fostering the full recognition and use oi both English 


Areas of intervention and programs 


Promotion and rapprochement 

Support for Linguistic Duality 
Co-operation with the Voluntary Sector 
Summer Language Bursary Program 


Official-Language Monitor Program 
Young Canada Works in both Official Languages 


> A, a SE LS 


_ Second-language instruction 
»  Federal-provincial/territorial agreements on second- 
language instruction 
» Language Acquisition Development Program 
(second language) 


Coordination of the federal commitment 
International profile 


Research 


» The 


and Freacly in ae ae 


Main expected results 


» Canadians understand and appreciate the extent to 


which linguistic duality enriches Canadian society 
and are eager to experience it. 


» Canadians are aware of the importance of protecting 


and valuing the French language and culture, a funda- 
mental element of Canadian identity. 


» Canadians have an opportunity to learn the other offi- 


cial language. 


entire federal government encourages 
co-operation between the two linguistic groups. 


» Canada is recognized on the international stage for its 


expertise in the teaching and learning of languages. 


Program management - 


Improvements in management practices 


he modern management plan adopted by the Branch in the fall of 2000 has become its guide to adjusting estab- 
lished practices to a style of management that is more focused on results and improving due diligence in the 


delivery of its grants and contributions programs. 


Along with the Official Languages Support Programs Management and Accountability Framework described 
earlier, an overview of the main measures taken in accordance with this plan is provided under three headings: 


Program policies and objectives 


ven before the modern management plan was 

developed, an evaluation and audit plan was estab- 
lished in April 2000, under which all components of the 
program will be subject to a cyclical evaluation and 
audit between 2000 and 2005, and the conditions 
governing the program will be updated to bring them 
into line with the Treasury Board policy on transfer 
payments. Thanks to this plan, the Branch will be able 
to strengthen its ability to conduct a strategic evaluation 
and analysis of all of its programs. 


In November 2000, an advisory committee on improv- 
ing management practices was created to guide the 
development of the modern management plan and 
ensure that measures were put in place to improve 
management practices in the Branch. 


In February 2001, an internal audit was launched for 
three programs, namely the Support for Official- 
Language Communities Program, the Language 
Acquisition Development Program and the Cooperation 
with the Voluntary Sector Program. Audit reports will 
be made public in 2001-2002. It should be noted that 
the modern management plan was successful in antici- 
pating the main observations of these audits and in 
providing for many appropriate improvement measures. 


At the same time, we are developing a management and 
accountability framework focused on the results of the 
Support for Official-Language Communities Program. 
This framework will establish the issues for the evalua- 
tion that will be carried out in 2002-2003. 


Management control and structure 


n December 2000, the National Review Committee 

for Official Languages Support Programs grants and 
contributions was established to formulate an ongoing 
audit process for the purpose of exercising greater due 
diligence in the review and approval of grants and con- 
tributions. This committee reviews all of the funding 
files and makes recommendations on every aspect of 
the processing of grants and contributions files in the 
various components of the program in order to ensure 
that there is a consistent interpretation of the program 
conditions, objectives and criteria. 


A number of administrative directives and program 
policies have been derived from the work of the nation- 
al committee for fiscal year 2001-2002: 

» a policy on the choice of funding instruments, in line 
with Treasury Board requirements, along with a grid 
on the evaluation of the complexity of funding 
requests; 


» directives on surpluses, major cash balances, 
revenues carried forward, organizations' fiscal years; 

» procedures for the organization of records of recom- 
mendation files and preparation of contribution 
agreements. 


Management and work tools were also developed 

between January and March 2001: 

» achecklist for the processing of files; 

» a grid to evaluate the complexity of funding 
proposals; 

» applicant’s guides for certain components of the pro- 
gram (Language Acquisition Development Program 
and Support for Linguistic Duality). These guides 
represent a good way to communicate the criteria 
used in analyzing proposals to recipients. 


Improvements in management practices 


Communications and training 


o ensure that a clear management framework com- 

bined with precise directives 1s in place for all of its 
programs and applied by the staff responsible for them, 
the Branch has established various means of ongoing 
communications, including teleconferences, memoran- 
da, directives, information files, key messages and 
operational tools. 


In March 2000, as part of a departmental initiative, a 
first series of workshops on due diligence was provid- 
ed at Headquarters and in the regions in co-operation 
with the Corporate Review and Financial Services 
branches. 


In November and December 2000, a second series of 
workshops was hold for official languages staff to pro- 
vide more information about concepts linked to the 


Departmental results with 
respect to official languages 


Canadian institutions present and reflect lin- 
guistic duality in the choices they offer 
Canadians, especially in education and 
services in the minority language. 


Canadians have an opportunity to learn the 
other official language. 


The official-language communities 
contribute to Canadian society. 


Canadians know one another better and 
have a better understanding of the contribu- 
tion of linguistic duality to Canadian society. 


Canada is recognized on the international 
stage for its expertise in the teaching and 
learning of languages. 


Contribution of Official Languages Support Programs to 
Canadian Heritage strategic priorities 


os Excellence in people 
ee Building capacity 


) a 


application of due diligence. These training activities 
will continue in 2001-2002 to upgrade the skills of offi- 
cers and managers on all aspects of funding request 
processing, and in particular the application of various 
criteria used to analyze requests. 


In 2001-2002, training will also be provided for appli- 
cants to examine the preparation of an application for 
funding in light of a _ results-based approach. 
Applicants will accordingly be encouraged to submit 
their applications including the results they hope to 
attain and report on. To this end, an applicants’ guide 
will be specially designed for the Official-Language 
Communities Support Program. 


| Canadian 
. Heritage strategic 
priorities 


e Diverse and accessible 
: Canadian choices 


-_ Canadians connected to one 
| another 


Canadians connected to 
the world 


: supported communities - 


Departmental Strategic Result 


The official-language communities 


Building capacity contribute to Canadian society. 


nhancement of the vitality of the English and French minority linguistic communities is essential to Canadian 

diversity and it lies at the heart of the country's linguistic duality. The Department of Canadian Heritage’s 
Support for Official-Language Communities Program contributes to enhance the vitality of the English and French 
minority linguistic communities. It enables the communities to consolidate their networks of organizations, imple- 
ment development priorities, contribute actively to all aspects of community life and support projects that have an 
interregional and national impact. 


Community development: actions and results 


Support for Official-Language Communities _ 


In June 2000, the signing of the Support for Official-Language Communities 


Canada-Francophone Community Average funding for each component (2000-2001) — 

of Ontario Agreement marked the | ©—©§_ —ABa9a_ _—_—__aaaaii es 
last stage in the renewal of five-year Program component Total § Number Average ~ 
agreements with each of the provin- . (in $) oof Initiatives (in s 
cial and territorial communities, as | ©422da-Community Agreements _ ] 
well as with national Francophone Programming - 20, 500,256 273 — 3 093 
organizations. Each agreement pro- Projects . ee 17] To 304 3 oo) 


vides a multi-year financial enve- 
lope for program and project fund- 
ing of the organizations that repre- 
sent the communities. 


Strategic Development Fund 2 766 526 > 104 846 — 


33,437,943 632, 52,908 


As shown in the above table, tools SC aSOURY Agreements 
273 groups received programming Financial Distribution 
funding in 2000-2001, for an aver- 


age value of $75,093 per organiza- 
tion. 


The second table indicates that 
[6L of these groups, 1c; 59%, 
received programming financial 
assistance of $50,000 or less. It 
should also be noted that 69% of the 
projects received financial support 
of $25,000 or less. 


$0-10,000 $10, 001- 20,000 $20, 001 -25,000 $25, 001 -50,000 $ 0, 001- 100,000 $100,001 and more | 


Wi 
I} Programming (273) a Projects (359) 


Community pacaitia aie i 
| Program: Tr iced hee 


The poh and Francophone minority ( 


Almost one half of the programming budget enve- Canada-Community Agreements 

lope for 2000-2001 was used for representation Program Funding 2000-2001 

activities of organizations such as the Fédération ($20,500,256) 

des communautés francophones et acadienne du 

Canada, the Association canadienne-francaise de Activity Sectors 

l’Ontario, the Quebec Community Groups Network, 

etc. Arts and Culture ~ Vas Ane 
Soon 21.8% (Youth, women 

The other half of the programming budget for 2000- ae 5 ee ai dl 


Education 


2001 was used to support groups involved in sectors 8.3% 


such as arts and culture (Fédération culturelle cana- 
dienne-frangaise and Association des thédtres fran- 
cophones du Canada, for example), education, 
economy (including communications), and organi- 
zations representing targeted groups (youth, women 
and seniors). 


Multipartite Cooperation Agreement on Culture 

The third meeting to evaluate and update the Multipartite Cooperation Agreement on 

Culture took place in February 2001 in Ottawa. Concluded in June 1998, this agree- 

ment, the purpose of which was to give concrete form to sections 41 and 42 of the 

Official Languages Act of Canada in the arts and culture field, 1s based on the action 

plan setting out the details of about 40 leading projects. French-speaking artists from 

across the country benefit from the more sustained and closer links established 

between the signatories of the Agreement and spin-offs from national and inter- 

regional projects put forward under the action plan. For example: 

Bureau de la Zone francophone a Montréal 

» Establishment in the summer of 2000 of a promotional structure to support and network the efforts of 
French-Canadian artists, producers and distributors in Quebec. 
Project initially focused on publishing and song/music, two key sectors of the cultural industries that 
specifically require access to networks in Quebec. 

Les Voyagements 

» Project to support creative theatre tours across the country. 

» In 2000-2001, 172 performances of 15 theatrical works in 62 venues in seven eoces as well as 
44 meetings with the public to promote creative theatre. 


14th edition of Coup de ceeur francophone ning ae : greement 


» Network of cultural broadcasters that supports the emer- 
gence of French-speaking singers and songwriters. 
In 2000-2001, 272 Canadian artists performed in ten 
cities in Francophone minority communities. 


supported communities - 
Community development (can 


iat s Business Incubator and Mentorship “Minority media 
Francophone facilities 

The Business Incubator and Mentorship Network, set oe oe 

up by the Economic Development Council for | %é@seau francophone dAmerique = 

Manitoba Bilingual Municipalities, was officially | ” 18 community radio stations on air 

launched in October 2000 in Saint-Boniface. The | — (potential audience of 400,000 listeners and 

goal of this network is to promote and encourage new oe dee audience Toe of 68 per cent) 

businesses by helping Francophone businesspeople, Francophone print media outside Quebec — 

in both urban and rural communities, to integrate into |» 3! community print media 

the business world and take advantage of new eco- (print run of 155,408 — oS of 357 ae 

nomic trends. The Network had five entrepreneurs in |” Two dailies 

incubation in March 2001 and three others were to (print run of 106,710 and readership of 250 oe 

start up businesses in the following months. The 

technical services (consultation, planning, business | — Anglophone facilities 

plan development, market studies, etc.) offered dur- |” Six community radio stations on air 

ing the first months of the Network's operation were 3 community print media 

assessed at $100,000. The Network also offered . wo vee oe 000 and ae of ee 00) : 

150 hours of training in entrepreneurship and reached , 


: tee APF. ARC, QCNA et Média Vi 
some 250 clients through its marketing activities. oS e a se 


Study of the experiences and perceptions of Anglophone Quebecers 


To better equip the community and decision-makers from various backgrounds, the Missisquoi Institute conduct- 
ed a detailed study of the needs and concerns of the Anglophone community in Quebec. This study was based on 
a survey carried out in the spring of 2000 by CROP with 3,126 Anglophones from all parts of Quebec and 
1,264 Francophones for purposes of comparisons between the two language groups. The questions in the survey 
covered a broad range of subjects, including education, manpower and employment, health and social services, 
representation within the Anglophone pees 2 ey and isolation. 


The qualitative and quantitative 
data obtained provide a better idea 


of the minority English-language Arlee to oven nent services 


community, its concerns and its pri- Access to job eS 
orities. We should note, for exam- 


ple, that it was clearly established 


84 per cent 
> 13 per cont” 
«68 per ce 


Maintaining small Schi05 Is. 


that access to health and social ser- _ Decrease of Anglophone Se 60. per cent 
vices in English remains a priority ae sae _. - Sy per cent 
for this community. oe . Sour: The Missisquoi Institute 


The survey also made it possible to confirm that far from being homogenous, the Anglophone population of 
Quebec is strongly diverse in terms of geographic distribution, ethnicity, the extent of its integration into the 
Francophone majority, its views on language and on the leaders in its own community, as well as access to ser- 
vices in English. The survey revealed important differences among the regional Anglophone communities across 
Quebec. For example, Anglophones in the Gaspé/Magdalen Islands region were nearly four times as likely as 
other Anglophones to cite employment as the number one issue facing their communities. Similarly, those in the 
Eastern Townships, where we find a high rate of seniors among Anglophones, were twice as likely to mention 
health care as the number one issue for their community. 
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upported communities - __ 
Services in the minority lang 


Departmental Strategic Program — ult 
2 Result a 
Sanadian institutions present and Provincial and territorial program : 
eflect linguistic duality in the ‘oo and services in the minority language © 
hoices they offer Canadians, are accessible and comparable to tho 
specially in education and provided for the majority in gees 
ices in the minority language. strategic areas. 


Diverse and 
accessible Canadian 
_ choices 


he Department of Canadian Heritage provides 12 million dollars annually in financial support to the provinces 

and territories to encourage them to provide the official-language minority communities with services in their 
language in sectors such as the administration of justice, health and social services and economic and community 
development. The provinces and territories with an Anglophone majority have thus concluded agreements to pro- 
mote the implementation of policies and laws governing the provision of services in French. In addition, an inter- 
governmental forum on exchange of resources and expertise as well as an annual conference of ministers respon- 
sible for Francophone affairs is helping to increase the provision of provincial and territorial services in the minor- 

ity language. 


Services in the minority language: actions and results 


Ministerial Conference on Francophone Affairs 


: _ At the fifth Ministerial Conference on Francophone Affairs, held in Stanley 
Centr e de la fr ancophonie Bridge, P.E.I., in October 2000, the provincial and territorial governments 
cee March 2001, he Department of and the federal government made a commitment to strengthen their rela- 
‘Canadian Heritage announced a tions with the Francophone and Acadian communities. The participating 
‘grant of $750,000 to the Centre de ministers agreed to work together in three areas, namely visibility of 
la francoph honie in Whitehorse, _ Canada’s French language and culture, commitment by governments to fos- 
Yukon. This multi-purpose facility ter the vitality of Acadian and Francophone communities across Canada, 


available ‘to the 1,100 Franco- and early childhood development. 


phones in ‘the Yukon as well as to 
many visiting tourists serves to: 


po Early childhood 
> bring together under one roof y 
ce community groups" and ser- | To recognize the special needs of Francophones, the government of 


| vices” such as the Resource Ontario decided to devote 5% of its Early Childhood Development 
Centre; . - : Assistance Fund to the implementation of innovative programs designed 


oo for Francophone families throughout the province. 
> ‘achieve economies of scale in 


- epunenne community 


C2 Francophone cultural showcase 
> — generate al revenues from 
the meeting room, which is 
equipped with a traditional 
kitchen and an pier 


In March 2001, Alberta concluded a co-operation agreement with the fed- 
eral government to promote the French language and culture and to 
increase the visibility of the Franco-Albertan community at the Eighth 
World Track and Field Championships and the Fourth Games of La 
Francophonie, in the summer of 2001. This agreement provides for 
$95,000 in financial support for the implementation of the Vitrines cul- 
turelles francophones project. 


supported communities - 
, Departmental Strategic Result 


anadian institutions present and reflect linguistic duality in 
he choic s they offer Canadians, especially in education and 
s rvic s in the minority language. 


Diverse and accessible 
Canadian choices 


nder the Official Languages in _ Some figures... 

Education program, the (Primary and secondary levels) 
Department of Canadian Heritage ae! 
provides $152.4 million annually in 252,000 students 1,039 schools 
financial assistance to the provinces » 102,000 study in English in » 360 English-language schools 
and territories to help them provide Quebec in Quebec 
young people from the official- » 150,000 study in French else- » 679 French-language oe 
language minority communities where in the country _ elsewhere in the country 


with access to quality education in 


E Source: | Centre for Education Statistics, Statistics Canada 
their language. 


Minority-language education: actions and results 


Agreements and Action Plans 


Canadian Heritage supports the provision of high-quality education in the minority language at all levels by 
ensuring the necessary follow-up to the latest protocol for agreements on official languages in education con- 
cluded with the Council of Ministers of Education, Canada and the bilateral agreements signed with a 


provinces and territories. Action Plans 
cluded with the provinces and territories 


~ — oh 
oi & 
include three-year action plans specifying 7 : | 


the objectives of each government with Forecast Performance —_— Publication of — 
Measurements Annual Reports 


For the first time, the agreements con- 


respect to official-languages education, as Activities 

well as the activities to be carried out and D ae fe . ae 

the results expected. pe 
| results 


Retention of | 
students in schoo 
system | 


Support and 
administration of 


. education 
The bilateral agreement signed with the 


province of New Brunswick in January Program System equity 
2001 opened the door to this new form of development compared to the © 
co-operation between the Canadian gov- | majority system ~ 
ernment and the provincial and territorial © Support to students 

governments. | 


Transparency 1 in 
program 
management 


Teacher training 


Post-secondary education in French 
To support the development of post-secondary education in French offered by the University of Moncton, the 


governments of Canada and New Brunswick concluded an agreement in principle in January 2001 providing for 
a total investment of $10 million over four years. Since the University of Moncton plays a major role in the 
social, economic and cultural development of the Francophone and Acadian communities in New Brunswick and 
other parts of the country, this financial assistance will help it to continue doing so. 
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Minority-language education: 


Program Targeted Result 


Education in the minority language is provided equitably in all I provinces and . 
territories. -. .. 


National Network of University Education in French 

The Réseau national d'enseignement universitaire en francais (RNEUF), 
launched in 1999-2000, will enable 13 universities outside Quebec to 
exchange courses and increase the number of programs provided for stu- 
dents in French. RNEUF will also link French colleges and some French 
schools to provide a communication and distance education service. 
Community organizations will also be able to use it for communication 
purposes. 


As a result of the addition of 
multimedia facilities and the 
modernization of existing equip- 
ment, the network made 
progress in 2000-2001. 
Canadian Heritage contributed 
$1.2 million to the project. The 
government of Ontario funded 
the implementation of 18 new 
sites installed in its colleges and 
universities. 


EducaCentre 


Since the establishment of two new campuses in Kelowna and Prince 
George, EducaCentre, the 

French-language adult edu- 1,177 New Registrations 
cation and training centre in between September, 2000 

British Columbia, has suc- SINE one 

ceeded in attracting a num- 

ber of new students from 

various parts of _ the 

province. A total of 1,177 

new registrations were 

received for the 2000-2001 

academic year, of which Victoria 

26% were in Kelowna and 320 Kelowna 

Prince George. In addition, 248 

the development of new 

courses, especially in the 

tourism sector and some 

offered for the first time in French in British Columbia, helps French- 
speaking workers to improve their French-language skills. 


College d’Alfred 


As aresult of additional contribu- 
tions under the Official 
Languages in Education 
Program, Collége d’Alfred in 
Ontario offers new French post- 
secondary programs in the agri- 
food field. By providing for the 
development of skills and trans- 
fers of knowledge in the agricul- 
tural and agri-food sectors, the 
College contributes to the devel- 
opment of Francophone com- 
munities. One hundred and twen- 
ty students attend College 
d’Alfred full-time and 2,045 are 
receiving custom designed train- 
ing. 


‘Summerside School and 
Community | Centre 


Following a idsement of the 
‘Supreme Court of Canada in 
January 2000 recognizing the 


right of Francophone parents in 


Summerside | io. 2 French- 
language | primary school, the 
‘government | of Prince Edward 


Island promised parents that it 


would make education in French 


available at homogenous facili- 


ties in the Summerside- 
-Miscouche area. In October 
2000, the Department of 


Canadian Heritage and the pro- 


-vincial government announced 
_ the provision of $3.9 million and 
$2.2 million respectively for the 


construction of a school and com- 


munity centre in the community. 


11 


r oorted communities - 


Departmental Strategic Result 


-language communities contribute 


Building capacity n society. 


ection 41 of the Official Languages Act (OLA) requires the federal government to enhance the vitality of the 

English and French linguistic minority communities and to support and assist their development as well as to 
promote the use of English and French in Canadian society. Section 42 of the Act gives the Department of 
Canadian Heritage the role to coordinate the implementation of the government's commitment. 


More than six years after the creation of an accountability framework for the implementation of section 41 of the 
OLA, the actions of the Department of Canadian Heritage with respect to interdepartmental coordination gained 
new vigour with the launch, in June 2000, of the Interdepartmental Partnership with the Official-Language 
Communities (IPOLC). What is original in IPOLC is that it enables federal government agencies and official- 
language communities to establish closer and, it is hoped, sustainable links. By providing additional funding for 
the federal government partners which propose projects developed in conjunction with the associations represent- 
ing these communities, IPOLC is designed to function as an additional tool for the Department in its efforts to 
advance the involvement of the federal government in the development of the Anglophone and Francophone 
minorities in Canada. A number of federal agencies have already made use of IPOLC funding to maximize the 
actions they take with respect to the official-language minority communities. 


A number of portfolio agencies work closely with the Interdepartmental Coordination Directorate in the Official 
Languages Support Programs Branch (OLSPB). Over the years, this partnership has grown extensively. The CBC, 
Telefilm Canada, the Canada Council for the Arts, the National Arts Centre and the CRTC, to mention a few, are 
some of the players that have responded to the Department's call to take part in the development of the official- 
language minority communities. It is note worthy that the Department's Cultural Development and Arts and 
Heritage sectors are increasingly involved in the work of the OLSPB in terms of interdepartmental coordination. 


Coordination of the federal commitment: actions and results 


IPOLC 


Signing of memoranda of under- 
standing by the Department of 
Canadian Heritage for the benefit of 
Anglophone and_ Francophone 


Interdepartmental Partnership (IPOLC) 2000-2001 


Departments/agencies Funds transferred to various 
departments and agencies 


Health Canada $167,000 


minority communities in Canada." 4 antic Canada Opportunities Agency 77,000 ** 
IPOLC contribution to the imple- Telefiims Canada : 24,000 


mentation of activities linked to the = Canada Council for the Arts 600,000 


memoranda of understanding: Industry Canada 54,000 
$922,000. Discussions begun with a | 


number of other partners in the feder- — Total : $922,000 
al government. ** Expenses carried forward to fiscal year 2001-2002 


* Among the community partners are : the Association canadienne-francaise de |’Alberta, the Corporation hospital- 
iere Beauséjour, the Canadian Deafness Research and Training Institute, the Quebec Association for Adult Learning, 
the Producteurs et réalisateurs francophones hors Québec, the Centre culturel francophone de Vancouver, the 
Regroupement des éditeurs canadiens-frangais and Réseau Ontario. 


Coordination of the federal com : 


Health 


Active participation in the work of 
Health Canada's two advisory 


committees (Anglophone and 


Francophone) on minority linguis- | 


tic communities. Sustained liai- 
son with that department's Official 
Language Communities Support 
Bureau with a view to sharing 
information and supporting vari- 
ous activities and initiatives 
involving matters of common 
interest. Signing of a memoran- 
dum of understanding with 
Canadian Heritage under IPOLC. 


Interdepartmental Coordination 


Organization of five meetings of the members of the network of national 
coordinators responsible for implementing section 41 of the OLA, includ- 
ing two meetings with the representatives of the official-language minority 
communities: Edmonton (April 2000) and Moncton (November 2000). 
Acceptance of a 29th member in the network of key designated departments 
and agencies, the Canadian Tourism Commission. Sustained participation 
in the activities of the networks of stakeholders put in place by the Treasury 
Board Secretariat, Human Resources Development Canada and Health 
Canada. Review of many briefs intended for submission to Cabinet from 
the perspective of development of the official-language minority commu- 
nities. 


Action Plans 


The sixth generation (2000-2001) of action plans for the implementation of 
section 41 of the OLA and the overview of accomplishments for the previ- 
ous year received from 28 key departments and organizations. Analysis of 
documents and delivery of recommendations from the Deputy Minister to 
his colleagues in these key departments and organizations. Tabling in 
Parliament of a summary by the Department of Canadian Heritage. 


Evaluation Framework 


Establishment of an evaluation framework for the implementation of sec- 
tion 41 of the OLA and preparation of a guide for its interactive use, in co- 
operation with many partners of the federal government and the communi- 
ties. These documents to be used by key federal departments and agencies 
to evaluate their contribution to the implementation of the accountability 
framework announced in August 1994. 


Communication and Dialogue 


Publication of three issues of Bulletin 41-42, some 4,000 copies of which 
are distributed within the Public Service and to organizations in the official- 
language minority communities. Many awareness-raising activities carried 
out with officials and community representatives. Coordination work relat- 
ing to federal government participation in the Dialogue en direct initiative 
being taken by the Fédération des communautés francophones et acadien- 
ne du Canada. 


CRTC 


Participation, in the fall of 2000, in the Canadian Radio-Television and 
Telecommunications Commission's preparation and holding of regional 
consultations and public hearings concerning French-language broadcast- 
ing services in minority communities. The Department is monitoring the 
implementation of the report published in February 2001. 
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Linguistic duality - 


Departmental Strategic Result 


Canadians know one another better and have a 
better understanding of the contribution of linguis- 
tic duality to Canadian society. 


Canadians connected 
to one another 


he Official Languages Act, passed by Parliament in 1988, gives the Department of Canadian Heritage a man- 
date to promote the recognition, learning and use of French and English in Canadian society as a whole. To 
carry out this task, the Department offers a number of programs designed to highlight the economic, social and 


cultural benefits of Canada's linguistic duality, which is a fundamental Canadian value. 


Promotion and rapprochement: actions and results 


Voluntary sector 


By increasing the ability 
of the voluntary sector to 
work in both official lan- 
guages, Canadian 
Heritage ensures that the 
presence of both English 
and French are better 
reflected in Canadian 
society. Seventy-eight 
non-profit organizations 
received financial assis- 
tance from the Assis- 
tance for Interpretation 
and Translation Program 
in 2000-2001 to promote 
equal participation for 
the two official-language 
communities in the activi- 
ties of these organiza- 
tions. At the same time, 
close to thirty organiza- 
tions, also non-profit, 
were able to provide their 
services and communi- 
cate with their members 
and with the public in 
both official languages in 
2000-2001 thanks to the 
Development of Official 
Language Services Pro- 
gram. 
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Total budget: $688,154 


Support for translation 
and interpretati 


(2000-2001) 


Development of official 
languages services 


$389,443 (26 projects) 


$298,711 (78 projects) © 


Sport 
$14,250 


(4 projects ) 7 


Economy/Business 


$75,896 
( 12 projects ) 


Environment 
$42,243 
( 10 projects ) 


Activities by sector 


Health/Social 
Services 
$122,237 
_ (18 projects } 


Arts and Culture 
$155,496 
( 16 projects ) 


Tourism 
$13,927 
(2 projects ) 


7 na 

Education 
$95,389 

(.13 projects ) 


$4,000 
(1 project ) 


Philanthropy/peace 
$122,572 
( 20 projects ) 


New Technologies 


Promotion and rapprochement 
Program cca, Results 


Canadians understand and appreciate the extent 
society and are eager to experience it. .. oo 2 
Canadians are aware of the importance of protect ig ne valuing the French language ar | 
culture, a fundamental element of Canadian identity. - 


vhich linguistic duality caylee Can 


rench language and culture 


Rendez-vous de la Francophonie 


In March 2001, Francophones and Francophiles in Canada took part in the i 
two weeks of the Rendez-vous designed to celebrate their attachment tothe [pn order to © 
French language and culture and to create links with one another. present the © 


Community roots process culture © _and 
» Close to 1,050 activities recorded in 44 major Francophone population ee wii 
pools across the country. ophone 
» More than a hundred partners supported the event and helped to organize eos 
and advertise it. to. | diab 
» Within the government of Canada, many key Francophones 
departments and agencies involved with sec- and Francophiles about the rich- 
tions 41 and 42 of the Official Languages Act ness of this heritage, the 
seized the opportunity to organize in-house Regroupement des organismes du 
promotional activities. Patrimoine franco-ontarien and 
its partners launched an innova- 
tive project in May 2000 that 
offered training in creating virtu- 
al community heritage exhibits. 
Offered in French in eight cultur- 
al and community centres and an 
ecomuseum, this training pro- 
vides players in the cultural sec- 
tor with better tools for preparing 
virtual cy exhibitions. 


Initiatives that touch people 

» National tour: a performance in ten centres 
and seen by more than 5,000 spectators. 

» Mots et rythmes competition: 42,000 young 
people and 1,344 teachers targeted in 
257 schools. 

» Children's radio: almost 15,000 students from 51 schools, more than 
600 hours of broadcasts and almost 300,000 listeners. 

» Youth Exchanges Canada - RVF component: more than 700 young peo- 
ple accompanied by journalists discovered another Francophone area of 
the country. 


Media spin-offs 
» 600,000 agate lines (equivalent to 500 tabloid pages), 1,200 minutes of 
radio air time and 150 printed advertisements. Evangeline - a musical drama 


, SAEs The summer of 2000 marked the 
First gala of Franco-Ontarian song and musi 3 seventh season of performances of 
- the play Evangéline at the 
Openiced i the oe des ines de la hoes et hae la Université Sainte-Anne in Nova 
musique, this first ae was held on March 21, 2001. Some 650 people Scotia. This musical drama, seen 
. and thousands wers by 3,000 people, has helped to pro- 
: tur mote the language and culture of 
Acadia to the local population and 
tourists from all parts of the world. 


_visions, and by CBC Ontario s radio Premiere Chaine. 
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Activities focusing on rapprochement 


DIALOGUE en direct 


An impressive gathering in March 2001 of some 480 Anglophones, 
Francophones, Aboriginals and Allophones. 


Signature of a friendship pact by six major Canadian partners wns agreed 
to observe the principles of equity, diversity and com- : 
munity put forward in the Parlons-nous! report and 
to continue their co-operation. Those signing the Pact 
were: 

Assembly of First Nations 

Canadian Parents for French 

Canadian Labour Congress 

Ethnocultural Council of Canada 

Canadian Federation of Independent Business 


Fédération des communautés francophones et acadienne du Canada — 


Let's Taik! 


diglogue 


 Aipein GNI. ante, aie, conve 


Franco-Fest 2000 


Some 350 people took part in the second Franco-Fest organized by the 
Association francophone de St-Jean in Newfoundland, in June 2000. In 
addition to highlighting the Francophone and Acadian communities in the 
area, Franco-Fest also encouraged participation by the Anglophone major- 
ity and thus allowed all of the communities to get to know and understand 
one another better. 


“Priority 


Canada is recognized on the 

> international stage for its expertise 
in the teaching and learning of 
languages. 


Canadians connected to the - 
world 


Promotion and rapprocnemiens (con 


International pl 


Departmental Strategic Result 


Grou Tyme 


The second’ edition’ of 
Grou Tyme took place in 
Dartmouth, Nova Scotia, in 
September 2000. This initiative 
is designed to promote Acadian 
culture, artists and the region to 
the Anglophone community in 
the province and across the coun- 
try. In addition to 130 Acadian 
artists representing all art forms 
and all areas of Acadia, 
5,000 visitors took part in the 
event. In addition to open-air 
performances, an exhibition on 
regional tourism and economics, 
coordinated by the Nova Scotia 
Economic Development 
Council, made it possible for 
some fifteen provincial and 
regional organizations to show- 
case their activities and their 
products. 


Program Tar 
Language indi 
Canada profit from 


economic benefits 


he Department of Canadian Heritage supports the language industries in their efforts to promote Canada as a 

destination of choice for travel and learning English or French as a second language. In 2000-2001, these 
activities extended to six major international events: Rendez-Vous Canada, the World Education Market, the 
Canadian Education Centres Networking Conference, wherein some 70 private and public institutions took part, 
the Conference of Commonwealth Education Ministers, Expolangues 2001, as well as a special event organized in 
the Canada Pavilion of World Expo in Hannover which brought together 
11 Canadian private language schools and 20 European group organizers 
and travel agents. Each of these events provided an opportunity to promote 
Canada and its expertise in second-language teaching, encourage foreign 
students to come to Canada to study languages and persuade organizers of 
foreign group travel to add Canada to their roster of world countries to 
visit. 


331 private schools 

159 public institutions — 

Over 11,000 jobs © 
Market share around $300 Me 


1998 Survey, Centre for Education 
Statistics, Statistics Canada 


vw Vy ye 
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second-language instruction 


Program Targeted Results 


The provincial and territorial governments offer second 
language learning programs and opportunities for students - 
to understand and appreciate the other linguistic — | 


Excellence in community’s culture. 


people 


Young people who take part in a differer 
cultural experience are able to sensitize thei 
community as well as their host community 
personal enrichment to be gained from the kn 
of both official languages. 


F° more than 25 years now, the Official Languages in Education Program has been the keystone of the feder- 

al strategy to promote official languages. Not only does it provide financial assistance to the provinces and 
territories by paying some of the additional costs incurred to make minority-language instruction (English in 
Quebec and French elsewhere in the country) accessible, but this program also helps provinces and territories to 
offer young Canadians an opportunity to learn their second official language. In 2000-2001, the Department of 

. Canadian Heritage paid $41.3 million to the provincial and territorial governments for this component of the 
Official Languages in Education Program. 


Thanks partly to this financial assis- 
tance, almost 2.6 million young 
people (51.5% of the school popula- 
tion) are today learning English or 
French as a second language across 


Some figures... 
,rimary and secondary Hee 


» 2,611,122 students learn > 557, 733 ae cans English 


the country. The support from the . 

Canadian government has helped French or English as second as second language 
language | > 40, 212 students in French 

make the younger generation the 


i eae students | in French _ immersion 


most bilingual in the country's his- rsion oe 


tory. Indeed, while there has beena —~ . . 
general increase in the proportion of us : “Centre for Education Statistics Statistics Canada 

the Canadian population capable of | _ s 

expressing itself in both official languages over the past 30 years, the increase ha been most marked among young 
people (24.4% of those 15 to 19, according to the 1996 census). This increase demonstrates the impact of the pro- 
grams put in place by the provinces and territories with the federal government's support. 


According to the latest Census data available (1996), the rate of bilingualism varies considerably by age group for 
Anglophones and Francophones. In the case of Francophones in Quebec, the rate reaches a peak at ages that cor- 
respond to high labour force participation. Thus, the rate is highest (48%) for the 20-24 age group, and stays high 
at subsequent ages. For Anglophones outside Quebec, the rate of bilingualism is highest at the ages correspond- 
ing to the school years. It reaches a maximum (16%) for the 15-19 age group, and declines thereafter. The lower 
rates in older age groups are explained, especially by the lesser popularity or the non-existence of French immer- 
sion programs during their school years. In the case of most recent cohorts, from kindergarten on, children could 
register for a French immersion program or take French courses. Since 1971, a growing number of English schools 
have been providing French immersion programs and the number of students who are registered in them has grown 
continuously over the years. In other words, Anglophones outside Quebec learn French as a second language main- 
ly at school. 


LG 


Increase in Bilingualism 


Linguistic duality - 


Minority Minority 
Francophones Anglophones 


Majority 
Allophones Francophones 


Majority 


1) 1971 


BB i996 


Anglophones elsewhere in Canada 


Source : Statistics Canada 


As the graph above shows, there was an increase in bilingualism in all language groups from 1971 to 1996. 
Minority linguistic groups have a higher rate of bilingualism than the majority groups. In Quebec, the English- 


language minority group has the highest rate of bilingualism. 


Agreements and Action Plans 


Second-language instruction: actions and results 


As in the case of minority-language education, Canadian Heritage supports the provision of high-quality educa- 
tion in English or French as a second language at all levels by ensuring that the necessary follow-up action is taken 
on the latest protocol for agreements on official languages in education concluded with the Council of Ministers 


of Education, Canada, and the bilat- 
eral agreements signed subsequently 
with the provinces and territories. 


The agreements ratified in 2000- 
2001 are, for the first time, accompa- 
nied by action plans giving details of 
the activities to be carried out and the 
results expected. This new approach 
using action plans is an innovation 
and indicates the desire of both 
orders of government to clarify the 
objectives to be attained in second- 
language instruction and to specify 
the measures taken to achieve the 
expected results. 
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Forecast 
Activities 


Support and 
administration of 
education 


Program developme: 


Support to students 


Teacher training 


Action Plans 


§ 


Performance 
Measurements 


Increase in second 


language enrolment 


(including 
immersion) 


Increase in level of 


bilingualism in 
young Canadians 


“ty 


Publication of 
Annual Reports 


Demonstration of 
results — 


Transparency in. 
program 
management 


Second-language instruction (continued) _ 


In addition to being very popular with young people, language exchange 
programs make a major contribution to promoting and strengthening 
second-language learning in the Anglophone and Francophone majority 
communities in Canada. 


Funded by Canadian Heritage and coordinated by 
the Council of Ministers of Education, Canada, in 
co-operation with the provincial and territorial 
governments, the Summer Language Bursary 
Program has made it possible for some 200,000 

students to participate in exchanges since the pro- 

gram began in 1971, including 7,490 in the summer of 

Of these, 321 young Francophones from outside 


2000. 
Quebec went to Ontario, Quebec and New Brunswick to improve their 
French skills. No fewer than 3,388 young Canadians learned English as a 
second language and 3,781 young people learned French as a second lan- 
guage during a five-week stay in another province. Some sixty courses were 
- offered by 40 participating institutions located in all provinces. 


The Official-Language Monitor Program offers young people at the post- 
secondary level an opportunity to become full- or part-time monitors sup- 
porting a second-language or French as a first language teacher in his or her 
classroom work. Since its creation in 1976, 28,000 young people at the post- 
secondary level have taken part in the program, including 889 in 2000-2001. 


Summer Language Bursary (2000) 
Place of stay of participants 


Newfoundland and Labrador 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 
Nunavut 


Total 
- Profile of monitors 2000-2001 


. 276 per cent part-time 
» 30 per cent full-time 
» 52] for French as a second lan- 


guage — 


_ 12 for English as a second lan- 


asa fet language 
ommunities 


Thanks to Young Canada Works in both official languages, close to 1,000 young Canadians were able to find a 
job in 2000-2001 in a field related to their studies and to develop their language skills. According to the many 
testimonies gathered, the students hired are a source of energy and new ideas for their employers, acquire pro- 
fessional experience and make useful contacts for their future careers while progressing in learning their second 


official language. 


Province/territory of origin 


Province/territory Nfld. N.B. Que. Ont. 
of work 

Newfoundland and Labradon 8 
Prince Edward Island 

Nova Scotia 

New Brunswick 

Quebec 

Ontario 

Manitoba 

Saskatchewan 

Alberta 

British Columbia 

Yukon 

Northwest Territories 


Number of young people 448 | 183 


Man. Sask. Alta. 


. N.W.T. Number 
of youths 
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Promotion of second-language learning 


French as a second language 


In 2000-2001, Canadian Parents for French (CPF) 
succeeded in extending the range of its activities 

designed to promote the benefits of learning French 

as a second language, especially through its Web site 

and French summer camps offered by the organiza- Gq ¥ oe 
tion in which 1,300 young people participated in “x wo 
2000-2001. It should also be noted that the number of 

members of this national voluntary organization increased by 

nearly 10 per cent. 


Ss 


ex 
a 


Moreover, in August 2000, CPF published its first report entitled The State 
of French Second Language Education in Canada in 2000. This report is 
a reference tool for all of those who are interested in French as a second 
language education and, more particularly, for decision-makers in various 
levels of government. 


Fourth annual French for the Future conference 


More than 1,000 French immersion and Francophone students from 
Vancouver, Winnipeg, Calgary, Toronto, Fredericton and Halifax, were 
connected live by satellite on April 5, 2001 to discuss the situation and 
use of French in their cities and in Canada as a whole. Through various 
workshops on living in French, working in French and the opportunities 
available to bilingual youth, students are encouraged to continue their 
life-long use and learning of French and they are informed about career 
opportunities while being exposed to Francophone cultural activities 
within their respective communities. 


a ee | 


Le francais pour l'avenir 
French for the Future 


Some of the achievements in 2001: 

» addition of two host cities (Fredericton and Winnipeg); 

> increase in student participation (from 700 in 2000 to 1,100 in 
2001); . 

» increase in the number of schools participating (from 60 in 2000 to 
90 in 2001); 

» creation of a Web tool to enable the students to communicate with 
their colleagues. 
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; Second-language instruction (cont 


Virtual resources 


The Canadian Association of 
Second Language Teachers 
(CASLT) Web site, which has 
received awards of merit, testi- 
fies to the growing interest in 
learning second languages. The 
number of visitors each month, 
which has grown steadily since 
the site was created and reached 
3,000 this year, shows the rele- 
vance, interest and needs of 
second-language teachers for 
such resources. 


, Foreign Language — 
Teachers site of the 1 


The Web site www.L2ed.com 1s a 
valuable source of information 
for parents, educators, students 
of all ages and professionals 
looking for language teaching 
resources and historical informa- 
tion on Canada. 
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i and statistical data - 
Expenditures 200 


Breakdown based on key results targeted by © 
Official Languages Support Programs 


Linguistic duality RE a Paned 
by all Canadians 


Strong minority communities supported 
by many partners 


Community development Promotion and rapprochement 


» Support for official-language $33,437,943 Support for linguistic duality $7,634,031 


tte Co-operation with the voluntary sector 688,154 : 
> Administration of justice in 688,600 Suimmeriancusee puree 11,748,968 : 
the two official languages : 


Official-language monitors 7,476,800 , 
Sub-total $34,126,543 
Young Canada Works in both 


Official Languages 3,984,481 


Services and minority-language education P 
» Federal-provincial/territorial agreements 152,384,417 ee, Bena |e. : 
on minority-language education 
and special agreements on school i . 
Second-language instruction 
governance and post-secondary education : 
» Federal-provincial/territorial 41,317,434 | 
agreements on second-language 


instruction 


Federal-provincial/territorial 12,056,250 
agreements on services in 

the minority language 

Language Acquisition Development . 
Summer bursaries for Franco- 545,786 Program (second language) 553,550 | 
phones from outside Quebec a 


Language Acquisition 2,056,332 eerie $41,870,984 | 


Development Program (minority language) 


Sub-total $167,042,785 


Coordination of federal commitment 


» Interdepartmental Partnership 922,000 
with Official-Language 
Communities 


Sub-total $922,000 


TOTAL - COMMUNITIES $202,091,328 


TOTAL - DUALITY $73,403,418 | 


OVERALL TOTAL: $275,494, 74605 
Program administration — oe 260, 714 : ; 
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Enrolments in minority-language education programs 


MOAR ET NT PORTIA 
Newfoundland and Labrador Sas 
Enrolment Grades Number of schools Enrolment Grades Number of schools 


1970-1971 185 K to 10 | 1970-1971 765 K to 12 12 
1998-1999r 268 K to 12 6 1998-1999r LoL Koi0° 12 16 
1999-2000p 258 K to 12 6 1999-2000p 1,306 K to 12 14 
2000-200 1e 256 K to 12 6 2000-2001e 1,369 K to 12 14 


{ 
| 
a a { 


Enrolment Grades Number of schools Enrolment Grades Number of schools 
1970-1971 796 1 to 12 7 1970-1971 n.a. n.a. n.a. | 
1998-1999r 615 De To Be 1998-1999r 3,526 kK to 12 24 


Os 
1999-2000p 608 to 12 2 1999-2000p 3,690 K to 12 oi 
2000-2001e 604 LI Cua SP Z 2000-2001e 3,903 K to 12 ay 


British Columbia 
Enrolment Grades Number of schools Enrolment Grades Number of schools: 


1970-1971 7,388 P to 12 a2 1970-1971 © © @ 
1998-1999r 4,157 P to E2 D4 | 1998-1999r 2,786 K to 12 48 
1999-2000p 4,169 PrtowlZ es 1999-2000p 2,870 Kio i 50 
2000-200 1e 4,257 tot 2 26: 2000-2001e DS Ps K to 12 50 


Yukon | : 

Enrolment Grades _ Number of schools _________ Enrolment ___Grades__ Number of schools 
1970-1971 60,679 K to 12 196 1970-1971 9 0 0 
1998-1999r 40,713 Katou 2 108 1998-1999r 111 K to 12 


1999-2000p 39,510 K to 12 107 1999-2000p 107 K to 2 
2000-2001e 38,445 K to 12 107 2000-200 1e 109 K to 12 


TLD EY RTE RR ET UH SS TT a TU LO a eT eH 
Nova Scotia © 


” 
| 
| 


| 


New Brunswick — 


a 


URN a Ra 


Enrolment Grades Number of schools Enrolment Grades Number of schools: 
1970-1971 248,855 K to ll 519 1970-1971 g g g 
1998-1999r 101,697 K to ll 358 1998-1999r 38) K to 11 


l 
1999-2000p 101,669 K to lt 360 1999-2000p 64 Keto 2 
2000-2001e 102,263 K to 12 360 2000-200 1e 70 K to 12 2 


Quebec 


ML a 


A MRO LIBITUM LN HR EE REE Ll eS TE euaran 
Ontario — See =| OE 


Enrolment Grades Number of schools Enrolment Grades Number of schools: 


1970-1971 115,869 K to 13 381 1970-1971 444,942* 1,197 
1998-1999r 93,042 K to 13 423 1997-1998r 253,507 1,035 
1999-2000p —-93,147 K to 13 417 1998-1999e = 252,563 1,037 
2000-2001e 92,628 K to 12 419 1999-2000e =. 251,993 a 


HH LNG LINN a Le A ea 
@ SS Sh aS 


RGAE 2 jaR ARITA RAN RTE eH TNR TET a Kindevearten : é : a : : : . P: = pe < 
Manitoba __ Revised figures ESL: English as a second language 
Preliminary figures” — tee ‘French asa second language 


Statistics Canada estimates _ Data not available 


* 
1970-1971 10,405 K to 12 49 : Excludes Alberta, for which no figures are Aalaiie 
Includes French i immersion students only. 


1998-1999r 5,208 K to 12 Deh 3 French immersion not included (data not available). 4 
a Does not include: Anglophone students taking core French in Quebec; dees stu- : 
1999-2 000p 5 ? 165 K to 12 28 _ dents in minority communities taking ESL (except those in New Brunswick). — 


2000-2001le = 167 K to 12 28 a : , . © Source: broad foes Education Statistics, eae Cana da : 


oo 


Enrolment Grades Number of schools 
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Enrolments in second-language instruction programs 


SJuaypeaine= canes GU er SRN a ou Ac i TiS IR 


ewfoundland and Labrador 


Second Language 


French Immersion 
Schools offering 


Total school 

Population Enrolment Percentage 
1977-1978 156,168 67,791 43.4 
1998-1999 97,649 54,936 56.3 
1999-2000p 94,297 33,975 Se 
2000-2001e 90,167 51,612 Se 


Enrolment Immersion 
95 3 
4.819 47 
BPG 56 


Second Language 
Total school 


French Immersion 
Schools offering 


Population Enrolment Percentage Enrolment Immersion 
1977-1978 221,408 85,619 38.7 1,667 13 
1998-1999r 192,478 90,791 47.2 17,301 OF 
1999-2000p 192,220 88,163 45.9 16,947 100 
2000-2001e 191,855 


rince Edward Island — 


Second Language 


4,956 44 


ARANETA TSA aE PAT RTE RE UCU ORR 


French Immersion 
Schools offering 


85,787 44.7 16,514 98 


Saskatchewan 


Total school 

Population Enrolment _ Percentage 
1977-1978 27,628 16,495 SF) 
1998-1999r 24,146 14,618 60.5 
1999-2000p 24,106 14,500 60.2 
2000-2001e 25,942 14,412 55.6 


Enrolment Immersion 
541 7 
3,472 DS 
3,558 24 
3,581 24 


va Scotia 


Second Language 
Total school 


French Immersion 
Schools offering 


Population Enrolment Percentage 
1977-1978 198,097 88,991 44.9 
~1998-1999r 158,967 85,397 Seu 
1999-2000p s2-si7Al 87,289 573 
2000-2001e 146,414 86,097 58.8 


Total school 
Population 


Students taking ESL 


1977-1978 60,679 
1998-1999r 40,713 
1999-2000p 39,510 
2000-2001le 38,445 
| Students taking FSL 
1977-1978 101,550 
-1998-1999r 88,416 
-1999-2000p _— 87,493 


1977-1978 

1998-1999r 
-1999-2000p 
2000-2001e 


-2000-2001e 


89,716 


Total school 
Population 


| Students taking ESL 


1977-1978 1,260,983 
1998-1999r 913,274 
-1999-2000p 882,939 
-2000-2001e 874,522 
Students taking FSL 
1977-1978 207,230 
-1998-1999r 101,697 
-1999-2000p pie 


102,26 


Total school 
Population 
1,950,308 
2,022,437 
2,089,005 
2,121,774 


Second Language 


Enrolment 


n.a. 
27,895 
26,934 
26,280 


Percentage 


Second Language 


Enrolment 


678,664 
575,906 
566,365 
SSIS) 


Percentage 


53.8 
63.1 
64.1 
63.8 


8.6 
SE 


38.7 
393 


Second Language 


Enrolment 


883,269 
1,130,950 
S979 
1,166,823 


Percentage 


45.3 
Ses 
33.3 
55.0 


Enrolment Immersion 
2 3 
12,702 110 
10,503 96 
10,667 94 


French Immersion 


Enrolment 


2a Qe 


Schools offering 


Immersion 


2a a g 


34 
123 
131 


130 


French Immersion 


Enrolment 


Schools offering 
Immersion 


Q2eaa ge 


n.a. 
164 


168 
168 


French Immersion 


Enrolment 


12,764 
161,895 
157,410 
159,716 


Schools offering 
Immersion 
160 
1,079 
1,093 
1,089 


Second Language 


French Immersion 


Total school Schools offering 

Population Enrolment Percentage Enrolment Immersion 
1977-1978 216,248 53,804 24.9 407 2 
1998-1999r LO3502 95,365 49.3 9,117 69 
1999-2000p 189,634 90,648 47.8 8,745 69 
2000-2001e 188,240 46.2 68 


86,933 


8,387 


Second Language 


Total school 


French Immersion 
Schools offering 


Population Enrolment Percentage Enrolment Immersion 
1977-1978 439,804 111,3382 253 n.a. n.a. 
1998-1999r 530,135 145,141 27.4 26,344 169 
1999-2000p 551,685 144,201 26.1 26,183 156 
2000-2001e 560,169 138,304 24.7 25,930 157 
olumbia © 
Second Language French Immersion 
Total school Schools offering 
Population Enrolment Percentage Enrolment Immersion 
1977-1978 527,769 161,110 30.5 1,301 lS 
1998-1999r 611,634 PLT ROS 45.4 29,433 228 
1999-2000p 616,496 273,714 44.4 29979 227 
2000-2001e GZ 353 PLR oe 45.5 30,171 229 
Yukon 
Second Language French Immersion 
Total school Schools offering 
Population Enrolment _ Percentage Enrolment Immersion 
1977-1978 5,394 2,2852 42.4 n.a. n.a. 
1998-1999r 6,199 3,631 58.6 376 2 
1999-2000p 5,958 3,561 59.8 362 Z 
2000-2001e 6,093 3,554 ayehs) 349 2 


‘Northwest Territories 


Total school 


Second Language 


French Immersion 


Schools offering 


Population Enrolment Percentage Enrolment Immersion 
1977-1978 12,717 3,200 25.2 na. na. 
1998-1999r 18,041 B95 18.8 692 7 
1999-2000p 18,892 3,367 17.8 593 5 
2000-2001e 19,481 3,401 es 624 5 


Total school 


Second Language 


French Immersion 


Schools offering 


Population Enrolment — Percentage Enrolment Immersion 
1977-1978 5,385,983 2,240,949 41.6 37,835 Pay 
1998-1999r 4,999,348 2,615,123 52.3 324,536 2,120 
1999-2000p 5,046,275 2,577,662> etal 320,850 PINE 
2000-200le 5,067,434 2,611,1 223 51.5 324,495 2,108 
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ee Services dans Appui aux Autres GRAND 
Langues officielles dans lenseignement =| fa jangue de | communautés | programmes TOTAL 
Langue de la Langue  Sous-total | la minorite de langue 
Province / territoire minorité ($) seconde ($) | OE) ($) officielle ($) ($) 
Terre-Neuve-et-Labrador 1 151 895 1580355 | | 2732 250 — 450 000 922 000 --- | 4104 250$ 
Ile-du-Prince-Edouard 1 842 905 3060997 | 2 209 000; 1 793 500 765 000 --- | 4767 500$ 
Nouvelle-Ecosse 4 084 895 2 800 105 6 885 000 | 340 000 1 619 409 --- | 8844 409$ 
Nouveau-Brunswick 13 448 150 3 855 850 17 304 000 — 1 320 000 2 589 715 --- | 21213 715$ 
Québec 50 840 718 249 298 | 31 090 16 oo 3 648 826 --- | 54 738 842 $ 
Ontario Sa7037 105 15 666 995 7 T11S 000 B oo7 139. --- | 75 677 439 $ 
Manitoba 8 033 450 3 506 850 1 235 000 2 686 820 --- | 15 462 120$ 
Saskatchewan 3 613 457 2 004 543 20a 750 2.109 715 --- | 8071 465$ 
Alberta 6 033 930 4 724 070 165 000 2 945 895 --- | 13 868 895 $ 
Colombie-Britannique 5 480 280 56200720 --- 2 656 580 --- | 13 763 580 $ 
Yukon 669 532 334 553 2 424 000 360 360 --- | 3 788 445 $ 
Territoires du Nord-Ouest 675 000 448 000 1 675 000 538 809 --- 3 336 809$ 
Nunavut 2.972 500 154 000 1 255 000 242 550 --- | 4624 050$ 
Sous-total 152 384 417$| 41317434 12.056 2503} 26 503 418 S| — |232 261 519 $ 
Bourses d'été de langues 545 786 11 748 968 | --- | 12 294 754 $ 
Moniteurs de langues officielles s/o 7 476 800 --- | 7476 800$ 
Appui aux communautés (organismes/ 
projets de portée nationale) --- --- --- 6 934 525 --- | 6934525$ 
Administration de la justice dans 
les deux langues officielles --- --- --- --- --- 688 600 688 600 $ 
Programme de perfectionnement 
linguistique --- a oo --- --- 2 609 882 | 2 609 882 $ 
Partenariat interministériel avec 
les communautés de langue 
officielle --- --- === --- --- 922 000 922 000 $ 
Appui a la dualité linguistique --- --- --- --- --- 7 634 031 7 634 031 $ 
Collaboration avec le secteur 
bénévole ~-- --- -=- --- --- 688 154 688 154 $ 
Jeunesse Canada au travail 
dans les deux langues officielles --- --- --- --- non 3 984 481 3 984 481 §$ 
nm GRAND TOTAL 152 930 203 $| 60543 202$| 213473 405$| 12056250$| 33437943$) 16527 148 9275 494 746 $ 
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tion of section 41 of the Official Language 


The Government of Canada is committed to enhancing the vitality of the English-speaking _ 
and French-speaking minority communities in Canada and supporting their development 
(section 41). The Department of Canadian Heritage, in consultation with other departments 
and agencies, encourages and promotes a coordinated approach to the implementation by 
federal institutions of these commitments (section 42). 


Coordinators of key federal departments and agencies 


Agriculture and Agri-Food Canada 

Atlantic Canada Opportunities Agency 

Business Development Bank of Canada 

Canada Council for the Arts 

Canada Economic Development (for 
Quebec regions) 

Canada Post Corporation 

Canadian Broadcasting Corporation 

Canadian Centre for Management 
Development 

Canadian Heritage 

Canadian International Development Agency 

Canadian Tourism Commission (new) 

Citizenship and Immigration Canada 

Foreign Affairs and International Trade 

Health Canada 

Human Resources Development Canada 

Industry Canada 

International Development Research Centre 

Justice Canada 

National Arts Centre 

National Capital Commission 

National Film Board of Canada 

Parks Canada Agency 

Public Works and Government Services 

Social Sciences and Humanities Research 
Council of Canada 

Statistics Canada 

Status of Women Canada 

Telefilm Canada 

Treasury Board Secretariat 

Western Economic Diversification Canada 
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Josée Desjardins 
Kurt Inder 


(613) 759-6999 
(506) 851-3857 


Dora Raimondo-Garner(5 14) 283-2865 


Katherine Berg 
Albert Deschamps 


Robert Gauthier 
Héléene Gendron 
Sylvie Charron 


Pierre Goulet 
Claude Francoeur 
Guy Desaulniers 
Marie MacDonald 


Michael Kamoff-Nicolsky 


Pierre Lebrun 
Michelle Hamelin 
Dominique Veilleux 
Céline Gratton 
Andrée Duchesne 
Joanne H. Kitamura 
Stéphane Pellicano 
Laurie Jones 
Michael Albert 
Francine Bastien 
Héléne Régnier 


Réjean Lachapelle 
Duy Ai Kien 
Anne-Chantal Roy 
Nicole Fortier 
Anastasia Lim 


For more information, please visit our web site. 
_ Wwww.canadianheritage.gc.ca 


(613) 566-4367 
(514) 496-0945 


(613) 734-8596 
(613) 724-5569 
(613) 992-8171 


(819) 997-7584 
(819) 997-5043 
(613) 954-3840 
(613) 957-5933 


(613) 952-3120 
(819) 997-5771 
(613) 954-4083 


(613) 236-6163, ext. 2149 


(613) 954-7233 


(613) 947-7000, ext. 542 


(613) 239-5334 
(514) 283-9246 
(819) 953-8483 
(819) 956-4391 
(613) 992-5148 


(613) 951-3763 
(613) 947-0935 


(514) 283-0838, ext. 2112 


(613) 952-6203 
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<ing for the well-being of the of 
__ language minority commt 


This insert in the Minister of Canadian Heritage's Annual Report on Official Languages presents a 
summary of the main achievements resulting from the 2000-2001 action plans of the 28 key federal 
departments and agencies covered by the accountability framework that the federal government 
established in August 1994 for the implementation of section 41 of the Official Languages Act. This 
section sets out the Canadian government's commitment to enhancing the vitality of Canada's French- 
speaking and English-speaking minorities, supporting their development and promoting the full 
recognition and use of French and English in Canadian society. The current fiscal year coincides with 
the signing of the first Memorandums of Understanding under the Interdepartmental Partnership with 

| the Official-Language Communities (IPOLC). This is an initiative of the Department of Canadian 
Riecritage that allows federal departments and agencies to undertake new activities designed to promote 
the long-term development of the official-language minority communities. IPOLC's objective is to 
create sustainable links between these communities and the participating departments and agencies. The 
achievements described here are a testament to the Canadian government's tangible and concerted 
commitment to linguistic duality. These actions help to enhance and enrich the Canadian social fabric. 
The increased vitality of official-language minority communities goes hand in hand with Canada's 
efforts to benefit from the diversity of its population. Readers who would like more information about 
specific action plans and related achievements can contact the department or agency of their choice 
directly. To that end, the inside cover of this insert contains a list of resource persons and telephone 
numbers. This document is also available on the Department of Canadian Heritage's web site 


(http://www.pch.gc.ca/offlangoff). 


CULTURAL SECTOR 


Parks Canada Agency 

‘During the 2000-2001 fiscal year, Parks Canada developed and put in place heritage presentation 
programs taking into account the presence of official-language minority communities. Some examples: 
working with the English-language communities in Quebec on commemoration initiatives; preparing 
heritage presentation initiatives with the Acadian community; providing local elementary and high 
school French teachers with a kit on la francophonie in Canada; using various media to reach the 
minority communities (such as working with Radio-Canada on the Micro-midi program in Vancouver); 
and making presentations at local French immersion schools in Banff on the role played by French- 
language communities in settling the West. 


Parks Canada also worked jointly with representatives of official-language minority communities for the 
development of local, regional and national tourism infrastructures (marketing and promotional 
initiatives with the Francophone communities, working with partners to ensure that bilingual services 
are offered, creating bilingual marketing tools in western and northern Canada, etc.). It also worked 
jointly with local and national leaders to promote Canada's linguistic duality. These included preparing 
an article series on the Francophone community in Jasper and French-language materials for the Banff 
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Centre for the Arts, and participating in local and provincial interdepartmental committees, such as the 
Pacific Council's Sub-Committee on Official Languages. Parks Canada is also actively seeking 
proposals from the official-language minority communities in order to sign a Memorandum of 
Understanding with the Department of Canadian Heritage within the framework of the Interdepartmental 
Partnership with the Official-Language Communities (IPOLC). 


National Arts Centre 

With a new vision in hand, the National Arts Centre (NAC) has recruited a world-renowned artistic 
director for its French Theatre, Denis Marleau. It is confident that Mr. Marleau's arrival at the NAC will 
not only expand its artistic leadership on a national scale, but will open the doors to international 
acclaim for Francophone artists. Under this new artistic leadership, the NAC will again produce theatre 
with Francophone artists from across Canada. The NAC will also review the possibility of touring new : 
productions or co-productions within Canada and abroad, representing Canada's Francophone culture 
internationally. The National Arts Centre's French Theatre has always been extensively involved with 
Francophone artistic communities outside Quebec, either as co-producer or supporter. In 2000, the NAC 
was able to increase funds by 15 per cent to regional initiatives, and as its own revenues continue to | 
grow, it hopes to further increase its support to Francophone artistic communities outside Quebec. 


The National Arts Centre was the creator of Les 15 jours de la dramaturgie des régions. In 2000, the 
NAC hosted this wonderful fifteen-day festival, showcasing music, poetry, theatre and comedy, 
performed by French-speaking companies from across Canada and the world. True to its national 
mandate and with the support of its many public and private partners, the NAC intends to continue this 
Canada-wide biennial initiative and to strengthen this essential event which showcases theatre created in 
the regions. On December 13, 2000, as a result of its new strategic direction, the National Arts Centre 
launched a new artistic programming department, including the introduction of a new stage, The Fourth 
Stage. The mandate is to provide a voice at the NAC for the local artistic community through a series of 
community outreach initiatives. Part of this mandate is to work with the Francophone community of 
Ottawa. 


National Capital Commission 

The National Capital Commission (NCC) regularly takes part in conferences and similar meetings, 
enabling new talent from the official-language minority communities to be showcased and subsequently 
presented at special events (e.g. Canada Day festivities). For the Canada and the World Pavilion, a 
tourist destination which pays tribute to Canada's achievements abroad, information was sent to the 
official-language minority communities and to their colleges and universities in order to recruit fully 
bilingual interpretative guides for the Pavilion. Two "Sound and Light" shows were presented every 
evening on Parliament Hill - one in French and one in English. Included in each show were various 
testimonies on what it means to be Canadian, expressed in the other official language. 


For Future Trek, a unique exchange program bringing together young Canadians for six full days in the 
nation's capital, special attention was paid to linguistic minorities, with the result that a large number of 
Francophones, as well as a strong representation of Francophones from outside Quebec and 
Anglophones in Quebec, participated in the program. For a contest entitled Celebrate Canada in the 
Capitals, special promotional efforts were made to better target the minority communities in the North 
as well as French-speaking communities; consequently, there was a huge increase in participation from 
the territories and almost a two-fold increase from Quebec. Bilingual materials were also produced, such 
as the Youth Ambassador Magazine, made available on the NCC's web site, and Every Kid's Capital, 
educational material that was sent out to schools in the minority communities in 2000 and which is now 
being sent on a regular basis. 
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Canada Council for the Arts 

One of the most noteworthy accomplishments for the Canada Council for the Arts in 2000-2001 was the 
signing of a memorandum of understanding with the Department of Canadian Heritage for 2.4 million 
dollars over three years for the cultural and artistic development of the French-speaking minority 
communities. This agreement was within the framework of the Interdepartmental Partnership with 
Official-Language Communities (IPOLC). Initial discussions also took place during the year to develop 
a similar initiative concerning the English-speaking minority communities of Quebec. The main 
objectives of this agreement, among others, were to help reduce the isolation of minority artists and 
further their development, and to support the development of minority-language artistic organizations 
nd help them become more professional. 


Through such measures, the Council is progressing toward its general objective, which is to continue to 
integrate artists from the minority communities into its regular programs. In October 2000, the 
Fédération culturelle canadienne-frangaise and the Council's Chairman and senior staff held their 
annual meeting to discuss current needs of the artistic community and examine future directions. 
Information sessions on the Council's programs were also provided to regional artists. It should be noted 
that the Council is one of the signatories of the protocols on French-language theatre and publishing as 
well as the Multipartite Co-operation Agreement on Culture, and has coordinated a comprehensive study 
on the situation of visual artists in French-speaking minority communities. Also of note is the fact that 
two winners of the Governor General's Literary Awards came from the minority communitie: 

Jean-Marc Dalpé in the French-language fiction category, and Robert Majzels in the translation category. 


National Film Board of Canada 


The National Film Board of Canada (NFB) telecast a large number of French-language productions on 
Radio-Canada, TVA and the Aboriginal Peoples Television Network for official-language minority 
community viewers, including the enormously successful documentary Enfer et contre tous!, dealing 
with drug abuse among young street people, which was additionally screened in almost a dozen 
Canadian cities outside Quebec. Nine NFB films premiered in prime-time slots on Radio-Canada, 
including Le Rocket, which was broadcast a day after Maurice Richard's death and which drew a large 
number of viewers. In Quebec, the English-language community was treated to 37 films which were 
either produced originally in English or reworked from the original French version. French-language 
films were also presented at festivals in cities with large official-language minority populations; one 
example was the presentation of five NFB films, including two New Brunswick productions, at the 


14th Festival international du cinéma francophone en Acadie. 


Information was made readily available to the public through the bilingual NFB web site as well as an 
on-line newsletter, a direct sales service with a toll-free number and a catalogue of French Program 
productions. Libraries, schools and several community groups got a boost with special agreements 
signed with the NFB to provide access to videos and other materials. Twenty-four new French-language 
titles were added to the NFB collections in nine provinces and territories and 53 English-language titles 
were added in Quebec. In keeping with its past record of supporting young and emerging filmmakers, 
the NFB completed three documentary first works under the Nouveaux cinéastes program in Moncton. It 
also provided equipment loans as well as production services to support three projects in the 
Ontario/Western Canada region as well as support to Anglophone filmmakers in Quebec through the 
Filmmaker Assistance Program. 


Canadian Heritage 


t 


The Department of Canadian Heritage has been significantly involved in supporting the development of : 


official-language minority communities, enhancing their vitality, and fostering the full recognition of 
French and English in Canadian society. Education is one of the Department's main priorities. In 
2000-2001, Canadian Heritage invested $200 million in this area as a result of agreements signed with 
the provinces and territories. More than 260,000 youth from Francophone and Anglophone minority 
communities are able to study in their mother tongue, and more than 2.7 million students are learning 
French or English as a second language, including over 300,000 students in French immersion 
programs. Other components of the official languages program allowed learning and promotion of both 
French and English to be expanded; these included the Summer Language Bursary Program, which is 
celebrating its 30‘ anniversary in 2001, the Official-Language Monitor Program, Young Canada Works 
in Both Official Languages, the Program for the Development of Official-Language Services, the 
Assistance for Interpretation and Translation Program, and the Program for the Integration of Both 
Official Languages in the Administration of Justice (POLAJ). 


| 


q 


Canadian Heritage also participates in implementing various minority-language provincial and territorial 


services. The investments total nearly $80 million in areas such as culture, social services, and health. 
Finally, Canada-community agreements inject some $27 million annually in Francophone and 
Anglophone minority communities through associative networks. Furthermore, Canadian Heritage 
invested nearly $900,000 in the Interdepartmental Partnership with Official-Language Communities 
(IPOLC) in its first year. Telefilm Canada, the Canada Council for the Arts, Health Canada, and 
Industry Canada are the first signatories of memoranda of understanding. Negotiations are underway 
with a number of other federal agencies. 


The Department's arts and cultural programs have also shown their support for Canada's linguistic 
duality. Museums, the theatre, publishing, the music industry, media arts, visual arts, and performing 
arts are all areas of focus. We would like to mention the support for events such as the Coup de ceeur 
francophone, which is celebrating its 15‘ anniversary in 2001, the Festival du thédtre des régions, the 
Soirée des masques, and the Montreal Fringe Festival, and support for organizations such as the Bureau 
de promotion de Montréal (publishing, song-music), performing arts dissemination networks (Atlantic 
Canada, Ontario, Western Canada) and the Alliance nationale de l'industrie musicale (ANIM). The 
Multipartite Cooperation Agreement on Culture is another way for the Department and its portfolio 
agencies to foster the development of cultural life in minority environments. The contribution of the 


| 


Department's programs for using French in new media is significant, and creating the Virtual Museum of 


Canada is an excellent example. The Department is also a major sponsor of TV-5, the international 
French-language television network. Its financial and technical contribution to the preparations for the 
2001 Games of La Francophonie was significant. In terms of broadcasting, Canadian Heritage was 
active in planning the hearings conducted by the CRTC in the spring of 2000 on the status of French- 
language television services offered to Francophones outside Quebec. 


Canadian Broadcasting Corporation 

During the 2000-2001 fiscal year, the Canadian Broadcasting Corporation signed a memorandum of 
understanding with the Fédération culturelle canadienne-frangaise (FCCF) and other partners to 
increase and facilitate the promotion and visibility of Francophone and Acadian artists in all disciplines. 
The partners proceeded with an evaluation session of progress achieved during this period. Further to 
commitments undertaken with the CRTC, French Television set up a 15-member Regions' Panel and 
devoted a time slot to regional productions in its network program schedule. In cooperation with 
partners such as Telefilm Canada and the /nstitut national de l'image et du son, French Television 
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produced a professional development program in screenwriting for television directed at Francophone 
authors from linguistic minority communities; partial funding has been approved under the 
Interdepartmental Partnership with Official-Language Communities (IPOLC). 


On an international level, collaborative projects between countries of the European and African 
Francophonie became reality, 1.e., programs were produced, journalists were exchanged and training was 
offered to participating countries and regional stations. French Radio increased the number of production 

and broadcasting operations, launched a new musical Web site for the 15-to-30 age group (initiatives for 
youth include A/llo-Ados, Afrique-Ados and Clan Destin), developed an international relations policy 
regarding its foreign activities (such as twinning between stations) and contributed to various cross- 
cultural initiatives, such as sharing the services of journalists. It should also be noted that CBC Radio, 
Radio-Canada, the Canada Council for the Arts and Writers-in-Electronic Residence have developed a 
pilot project in Montreal in order to create an innovative broadcast/on-line writing activity. Increasingly, 
English and French radio and television services are combining their efforts, creative capacities and 
talents in co-productions, such as Canada, A People's History. 


Telefilm Canada 


One of the key accomplishments for Telefilm Canada has been the continued building of a solid 
partnership with French-language producers through an immersion workshop, held in Montreal, aimed at 
stimulating French-language production outside Quebec and facilitating its distribution throughout the 
country. Some of the training needs of the Immersion Program for Francophone Producers Outside 
Quebec were also met through workshops held in the spring of 2001 and an agreement was signed with 
the Department of Canadian Heritage within the framework of the Interdepartmental Partnership with 
Official-Language Communities (IPOLC) to provide more assistance to these producers in the future. 
Telefilm Canada also consulted directly with the industry, both nationally and regionally, to identify 
ways to better meet the specific needs of the production community in minority situations. In 2000- 
2001, 27 French-language projects originated from outside Quebec, with a budget that was up 16 per 
cent from the previous year; Telefilm Canada's participation also rose by 20 per cent. As for English- 
language production in Quebec, it maintained its normal level in 2000-2001, with the completion of 
47 English-language projects. 


The Canadian Television Fund remained the principal source of support for production, along with 
assistance from the Feature Film Fund and the Multimedia Fund. An important addition this year was 
the creation of two new programs under the new Canada Feature Film Fund - the Screenwriting 
Assistance Program and the Low Budget Independent Feature Film Assistance Program - which has 
enhanced Telefilm Canada's capacity to help producers in official-language minority situations expand 
their volume of business. 


ECONOMIC SECTOR 


Atlantic Canada Opportunities Agency 

The Atlantic Canada Opportunities Agency (ACOA) considered the needs of Atlantic Canada's Acadian 
and Francophone communities when developing its strategic priorities, which focus in part on ways to 
encourage the creation and growth of small and medium-size business and on creating a positive climate 
for economic development. The ACOA coordinators responsible for implementing Part VII of the 
Official Languages Act (OLA) worked with Francophone communities in the Atlantic region. The 


national coordinator served on the National Committee for Canadian Francophonie Human Resources | 
Development of Human Resources Development Canada as well as on the network of official languages | 
coordinators responsible for the implementation of Part VII of the OLA. ACOA also participated in a 
joint research project with Canada Economic Development for Quebec regions to look at the vitality of | 
Eastern Canada's outlying regions, especially those regions that are primarily Francophone. In 
conjunction with the Department of Canadian Heritage, the national coordinator also worked on the 
implementation of the Interdepartmental Partnership with Official-Language Communities (IPOLC). 


ACOA involved each of its regional offices in the development of Acadian and Francophone 
communities. In New Brunswick, the "Open for Business" concept took shape, and a provincial 
entrepreneurship competition for Francophone secondary school students in New Brunswick was 
introduced in co-operation with the Université de Moncton. In Nova Scotia, ACOA worked with other 
stakeholders to develop a complete marketing plan for the Acadie 2003-2005 events. In Prince Edward 
Island, the Agency fostered harmonious working relations among the Société de développement dela | 
Baie acadienne, the Société Saint-Thomas d'Aquin and stakeholders involved in economic development | 
and the promotion of the French language and Acadian culture. In Newfoundland, ACOA took part in | 
the work of the resource development committee of the Association régionale de la cote Ouest inc. and j 
contributed to specific projects. In so doing, the Agency helped develop and implement the economic 
development plan for the Francophone communities of the Port-au-Port Peninsula. 


Agriculture and Agri-Food Canada 
During 2000-2001, Agriculture and Agri-Food Canada (AAFC) took Seats measures to promote and 
enhance the vitality of English and French linguistic minority communities in Canada and support their 
development. Within the framework of the implementation of section 41 of the Official Languages Act, 
AAFC took part in a number of discussions with other federal departments in order to forge partnerships | 
and achieve the most effective results within the official-language minority communities. 


| 
\ 


The Department participated in the work of two committees organized by Human Resources 
Development Canada: the National Committee for Canadian Francophonie Human Resources 
Development and the Human Resources Development Committee for the English Linguistic Minority of | | 
Quebec. These two committees are working with the minority communities towards carrying out various | 
promising initiatives while, at the same time, raising the confidence, leadership and collective strength 

of these communities. 


Agriculture and Agri-Food Canada also took steps toward concluding a Memorandum of Understanding | 
with Canadian Heritage in connection with the Interdepartmental Partnership with Official-Language 
Communities (IPOLC). Under this initiative, AAFC and Canadian Heritage will work jointly to support 
the development of the official-language minority communities. In fact, several potential projects which 
could be included in the memorandum have been identified by AAFC. The Department is proud of the 

progress it has made during 2000-2001. Undoubtedly, its current and future involvement will contribute — 
to the vitality of the French and English minority communities in Canada. It recognizes, however, that it — 
will be important to improve and increase its involvement in the upcoming months in order to promote a_ 
lasting development of these communities. . 


Business Development Bank of Canada 


During the 2000-2001 fiscal year, the Business Development Bank of Canada (BDC) took part in Phase 
1 of an assessment aimed at identifying how accessible the Bank's programs and services are to the 
official-language minority communities. It consisted of a survey of management personnel at the 
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branches to determine how much of an impact the Bank's operating procedures have on the eligibility of 
the communities for its programs; all respondents indicated that the Bank's operating procedures serve 
the communities well. A new national coordinator has been appointed and Phase 2 of the assessment will 
be conducted in the next fiscal year. The Bank also contributed to the activities of the National 
Committee for Canadian Francophonie Human Resources Development and placed advertisements in 
regional minority newspapers as well as on RDI and Radio-Canada as part of its national advertising 
campaign. As an example of progress made on a regional level, the BDC conducted informal 
consultations with the French-speaking community in Ottawa-Vanier to gain a better understanding of 
the challenges that it faces; this resulted in the appointment, for the second consecutive year, of an 
Ottawa branch employee to the board of directors of the Regroupement des gens d'affaires 
francophones, who also co-presided a gala which drew over 600 business people. BDC staff members 
across the country were involved in the activities of various Francophone minority associations and 
committees, and a BDC-TV information session was prepared on the use of the Internet for banking 
purposes as well as one on E-strategy that reached 19 Quebec English-speaking companies. 


Canada Economic Development (for Quebec regions) 

_ The main achievement over the 2000-2001 fiscal year for Canada Economic Development (CED) for the 
Quebec regions was to undertake an annual review of the agency's performance with regard to 
implementation of its commitment provided for in section 41 of the Official Languages Act. The 
evaluation indicates that the organizations consulted are becoming more and more familiar with CED's 
programs and services, and it is making greater efforts to reach Quebec's Anglophone community 

(e.g. meetings with the Townshippers' Association to explain CED's programs and discuss the 
Anglophone community's entrepreneurial problems and needs; representation of the Anglophone 
community in the work of the interdepartmental table of the Canadian Rural Partnership). Support was 
provided for activities in specifically identified areas, such as specialized production in agriculture, 
ecotourism and electronic commerce. Special partnerships were developed to create visibility in the 
Anglophone community, seminars were organized (e.g. High Technology Breakfast Series with the 
Metropolitan Montreal Chamber of Commerce), long-term financing was provided for projects (e.g. Just 
for Laughs festival), and entrepreneurship among young people in the Anglophone community was 
encouraged (e.g. Youth Employment Services for young entrepreneurs in the Montreal area). 


Western Economic Diversification Canada 

Western Economic Diversification Canada (WD) has provided financial and technical support to the 
Francophone Economic Development Organizations (FEDOs) in each Western province. This has 
allowed each of them to offer improved service to Francophones, including employee training, business 
development, consulting and services to increase business opportunities. This support has encouraged 
networking and has contributed to the creation of Le Corridor touristique francophone de l'Ouest — 
which is mandated to develop and market a Francophone tourism action plan for all of Western Canada 
and, eventually, to connect this corridor to a cross-Canada Francophonie path. 


On an organizational level, WD has contributed, through its client service offices and with network 
partners, to small business development by providing small business seminars to Western Francophone 
clients. In addition, WD coordinators have worked on integrating FEDOs with the Business Service 
Network. Many internal meetings between WD and FEDO coordinators and external meetings between 
the Department and community organizations have taken place to examine the progress made and the 
directions to be taken regarding the implementation of section 41. The Department has been actively 
involved in the work of many national committees, including the National Committee for Canadian 
Francophonie Human Resources Development, organized by Human Resources Development Canada 
(HRDC). 


Western Economic Diversification Canada has taken part in a number of events to promote Francophone 
communities nationally and internationally. WD has taken part in discussions with Canadian Heritage 
with a view to signing a Memorandum of Understanding related to the Interdepartmental Partnership 
with Official-Language Communities (IPOLC). The Department has also worked on setting up a Web 
site in French, and it has also advertised in the Western French-language print and electronic media. 


Industry Canada 

In March 2001, Industry Canada was one of the first federal organizations to sign a Memorandum of 
Understanding with Canadian Heritage under the Interdepartmental Partnership with Official-Language 
Communities (IPOLC) initiative and three projects were undertaken in the first year. It also conducted 
an evaluation of all its activities in support of section 41 and a major awareness campaign was | 
undertaken to inform managers of their obligations and to share best practices; this resulted in the | 
development of a comprehensive long-term strategy. 

Industry Canada's major activity involved connecting official-language minority communities and 
entrepreneurs via the Internet, through various initiatives. During 2000-2001, one of these initiatives, the | 
Community Access Program, which establishes Internet access sites in schools, community 
organizations, etc., added more than 300 sites that are located in the official-language minority | 
communities; VolNet, which assists voluntary organizations with Internet connectivity, attracted more | 
than 625 minority associations to the program; /a Péninsule acadienne, one of the 12 pilot projects 
selected under the Smart Communities Program and recipient of a 4.5 million dollar contribution from 
Industry Canada, will improve economic and cultural development in the region and link Francophone | 
community across the country; the Computers for Schools Program delivered 2,450 computers to 

schools of the official-language minority communities across the country; and the Francommunautés 
virtuelles program, through which Francophone and Acadian communities receive assistance to develop 
Internet applications, services and content in French, completed 17 minority-community projects. Also 
noteworthy was the fact that FedNor spent nearly 2 million dollars on the Francophone communities of 
northern Ontario through various programs. 


Public Works and Government Services Canada 

This year, Public Works and Government Services Canada (PWGSC) launched the Deputy Minister's 
Award for Official Languages which recognizes the contributions of PWGSC employees or groups of 
employees for achieving departmental objectives in official languages. It also supported the launching of 
the Lauriers de la PME competition, which was initiated by the National Committee for Canadian 
Francophonie Human Resources Development, to recognize the contribution to the Canadian economy 
of Francophone entrepreneurs living in minority communities. PWGSC participated in the organization 
of the Live Dialogue forum, held in Ottawa, which allowed participants from all sectors of Canadian 
society to take part in inter-community discussions and promote the setting up of partnerships. It also 
played a significant role in the organization of the 2001 Games of La Francophonie (infrastructure, 
services and volunteers) and provided assistance to the third Mondial de l'entreprenariat jeunesse. The 
Department donated computer equipment to official-language minority community associations and 
loaned other equipment to the Alliance des radios communautaires du Canada for the Radiojeunesse 
2001 project (for launching at the Games). In addition to computers, copies of the Glossary of Health 
Services terminology bulletin as well as TERMIUM Plus®, the new generation of the Government of 
Canada terminology data bank, were provided to the minority community associations. 


HUMAN RESOURCES DEVELOPMENT SECTOR 


Canadian Centre for Management Development 

In 2000-2001, the Canadian Centre for Management Development (CCMD) added a section 41 module 
to the educational component of the Management Trainee Program, which contributes to an improved 
understanding by participants, the future leaders of the Public Service, of the Government of Canada's 
responsibility with respect to section 41 of the Official Languages Act (OLA). CCMD also designed a 
new course for middle managers which provides participants with an understanding of the legal 
frameworks, including the OLA, under which they must operate. Also conducted was an Armchair 
Discussion with the Commissioner of Official Languages and the CCMD President organized a 
Roundtable for Deputy Ministers to meet the Commissioner to explore issues of bilingualism and the 
Public Service strategy for section 41. Other courses for executives and middle managers introduced 
participants to the importance of respecting Canadian values, including official languages, and 
encouraging an understanding of Canada's linguistic minorities. It should also be noted that, among 
others, CCMD: provided a core senior course in French to Francophone executives and managers; 
designed a new leadership development program for executives and piloted it as an explicitly bilingual 
‘program; increased the number of Francophone experts and top leaders who are featured in its learning 
events and study tours; produced a videotape targeting Francophone managers; and, within the context 
of the Career Assignment Program, organized study tours in which Public Service managers met 
members of official-language minority communities in regions across Canada. 


Status of Women Canada 

During 2000-2001, Status of Women Canada (SWC) provided funding in support of 11 initiatives aimed 
specifically at fostering capacity-building for organizations of official-language minority women, 
involving them in making institutional and policy changes and educating the public on issues of concern 
to them. It also involved these women's organizations 1n Canada's preparations for and participation in 
Beijing + 5, the United Nations General Assembly Special Session on Gender Equality held in 

June 2000. Official-language minority women were involved by SWC in the public policy development 
process by engaging them in various policy dialogue roundtables, including those organized by women 
and other equality-seeking organizations in events such as the World March of Women held in October 
2000. SWC also encouraged greater representation of official-language minority women and their 
organizations in activities organized to commemorate key women's equality dates. 


Social Sciences and Humanities Research Council of Canada 

The Social Sciences and Humanities Research Council of Canada (SSHRC) continues to ensure that its 
adjudication committees for grants and fellowships are structured so as to allow appropriate 
representation on the basis of language. In addition, it provides funding to researchers working in 
official-language minority communities as well as to research projects dealing with linguistic duality 
(e.g. an education study on the Canadian Francophonie and the new global economy, language learning 
in children growing up in a bilingual environment). Minority communities can also take advantage of 
the Council's continuing collaborative research and partnerships with universities and community 
organizations. One example is a pilot program called "Community-University Research Alliances", 
which promotes partnerships between university and community groups, providing research results on 
community needs as well as training and employment for youth. Of particular note is the funding that 
the Council provided for a literacy project on Manitoba's French-speaking and Métis communities in 
conjunction with French-language retraining projects for adults. The Council also makes available a list 
of all projects funded on Canada's bilingual character and on the promotion of its minority communities, 


and distributes information on its strategic and research grant programs widely within the minority 
communities. ) 


Human Resources Development Canada | 
In 2000-2001, Human Resources Development Canada (HRDC) continued to play an important part in| 
the development of the official-language minority communities. This department can count on a 
dynamic network of regional and departmental coordinators to look out for the community's interests. 
HRDC proceeded with its work in human resources capacity-building in the communities and continued _ 
to promote Part VII of the Official Languages Act, with its employees and management, so that 
community concerns can be better integrated into the Department's daily activities. HRDC contributed 
to the strategic directions of both linguistic communities through the National Committee for Canadian | 
Francophonie Human Resources Development and the National Human Resources Development 
Committee for the English Linguistic Minority Community. This partnership fostered events of national | 
scope for both communities, including the Lauriers de la PME awards and the launch of the Gazel.ca 
network for the Francophone community, and the tabling of the first report of the national committee for | 
the English minority. During the last fiscal year, the Department supported more than 300 projects 
across the country, through its regional offices, programs at national headquarters and human resource | 
centres. 


Health Canada 


In 2000-2001, Health Canada was very active in the official-language minority communities, both at 
headquarters and in the regions. The departmental and regional coordinators, along with officers from 
the regional offices and programs from headquarters, tried harder to meet the needs of official-language _ 
minority communities and establish lasting working relationships with them. Health Canada also 
supported numerous initiatives by community groups throughout the country (rural health, infancy, 
healthy aging, prenatal nutrition, etc.). Furthermore, it concluded a Memorandum of Understanding with 
Canadian Heritage on the implementation of the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC); this three-year memorandum was accompanied by a list of initiatives 
aimed at fostering the development of both Francophone and Anglophone minority communities. In 
April 2000, Health Canada also set up the Consultative Committee for French-Speaking Minority 
Communities, aimed at improving access to healthcare in French. The committee requested a broad 
study on health services offered in French and created three working groups responsible for looking at 
specific issues: networking, training and research, and infrastructure. In October 2000, Health Canada 
also created the Consultative Committee for English-Speaking Minority Communities, which fosters 
access to health services in English for the minority community in Quebec. These two committees will 
provide recommendations to the Minister of Health in 2001-2002. 


Throughout the year, Donald J. Savoie conducted a study, at Health Canada's request, on the way that 
the Department could promote greater development of the official-language minority communities 
through its programs. As a result of this study, Health Canada has taken various steps to ensure it is able 
to meet the needs of the communities. 


Canada Post Corporation 


During the past fiscal year, Canada Post Corporation reached an agreement with Industry Canada, 
through its Community Access Program, to install computer terminals in selected postal outlets to give 
Canadians living in all communities access to the Internet. The Corporation is also connected to a 
Canada-wide initiative to provide access to information on government programs and services to all 
Canadians in their own communities in the language of their choice. Also of note, Canada Post Literacy 
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Awards were presented to 35 individuals and organizations for their exceptional work in education, and 
community and business leadership; eight of these winners were from the official-language minority 
communities. 


Some Canada Post initiatives deserve mention: one is the Pen Pal Program, which was designed to 
encourage children to write letters in their own official language to students in schools in other parts of 
Canada, and has had a positive impact on the minority communities. Canada Post Corporation was also 
a major sponsor of the 2001 Games of La Francophonie and issued two stamps to commemorate both 
the sporting and cultural events of these games. In addition, the donations and sponsorships programs, 
showing corporate commitment to literacy, provided much-needed support to meet the needs of the 
minority communities (e.g. Literacy Partners of Quebec, the Fédération canadienne pour 
Valphabétisation en francais, La Dictée Paul Gérin-Lajoie). 


INTERNATIONAL SECTOR AND CENTRAL AGENCIES 


Foreign Affairs and International Trade 

In March 2000, more than 50 of the missions of the Department of Foreign Affairs and International 
Trade (DFAIT) located abroad participated in Francophonie celebrations, including the International Day 
of La Francophonie. The Canadian government, through DFAIT, also made a contribution to the 
Province of New Brunswick so that it could participate in international Francophonie events. Non- 
governmental organizations were given support for the promotion of La Francophonie and there was 
support for greater use of French in the United Nations General Assembly, such as ensuring that 
delegates' speeches are prepared in both official languages and that official delegations and mission staff 
are comprised of both Francophones and Anglophones. 


The Public Diplomacy Program is designed to bring together Canadians of both official-language groups 
and assist them in getting to know each other better. For example, the Program provided support for the 
Bilingual Mock United Nations Assembly at the secondary school level in Fredericton and for young 
Francophone students from Prince Edward Island to participate in an exchange with students in 
Normandy, France. DFAIT also supported academic projects such as the World Education Market in 
Vancouver and Expolangues in Paris. In addition, the Department is involved in the promotion of 
Canada's official languages through involvement in the Government-on-Line initiative (especially in the 
development of the Non-Canadians Gateway), the Youth International Internship Program, international 
trade expansion and promotion of the arts (performances, literature, film and video). 


Canadian International Development Agency 

Since the objectives of the Canadian International Development Agency (CIDA) are to manage foreign 
aid to other countries, CIDA does not therefore provide direct service to the Canadian population in 
general, including to those living in the official-language minority communities. However, one of 
CIDA's main accomplishments last year for the benefit of the Francophone minorities in the Maritimes 
and, more specifically, in New Brunswick was the opening of a liaison office in Moncton to ensure 
training and support for organizations in the area who would like to work with CIDA in developing 
countries. CIDA also undertook several initiatives in 2000-2001 that were linked to the Francophonie. 
For example: a total of five million dollars was made available to the Forum Ontario Francophonie 
Mondiale for the Programme d'initiatives pour jeunes entrepreneurs to promote business partnerships 
within the Francophonie; the Programme de renforcement institutionnel en matiére de technologie en 
Afrique francophone was established which, for the next four years, will be twinning the College 
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d'Alfred with institutions in the Comoro Islands and Equatorial Guinea, as well as the Cité collégiale 

with a Malagasy partner; and funding (4.5 million dollars) was provided to the L. B. Pearson Centre in 
Nova Scotia for a project to develop and reinforce the endogenous peacekeeping and security 
capabilities of training centres in Francophone Africa. 


CIDA also provided more than five million dollars to Anglophone minority institutions in Quebec 
(e.g. McGill University, Concordia University and the Montreal General Hospital) and 13 English- 
speaking private-sector companies of the Montreal area received a similar amount for their joint venture | 
projects under the Industrial Cooperation Programme. The new Programme des conférenciers, aimed to | 
make Canadians aware of the work of CIDA and its partners through a series of meetings and 
presentations throughout the country, received a great deal of attention last year. In particular, 

20 conferences held throughout Canada reached nearly 800 members of the official-language minority 
communities, e.g. youth, university leaders, and community organizations. 


International Development Research Centre | 
In order to improve internationally the awareness of the research expertise of the official-language 
minority communities so that these communities may contribute to international development research, 
grants were made in 2000-2001 by the International Development Research Centre (IDRC) to various | 
associations and institutions (e.g. McGill University's Centre for Developing-Area Studies, in support of © 
the Montreal inter-university research centre for international development studies; the Association | 
culturelle et professionnelle africaine de Sudbury, in support of a colloquium entitled Le Canada et | 
l'Afrique which took place in March 2001). Additional grants were provided to support Canadian 
organizations that bring together elements of the two official-language minority communities to work 
together and share ideas on international development issues (e.g. International Relations Division of the 
Association of Universities and Colleges of Canada, Canadian Council for International Co-operation). 
An awards program is publicized on the Internet in both official languages to help young researchers 
from official-language minority communities acquire experience in their field of interest. IDRC 

continues to invest resources to have its documents on the Internet accessible in both English and 

French, even when the design and development of the site are carried out in other countries. 


Citizenship and Immigration Canada 

During the past year, Citizenship and Immigration Canada (CIC) made efforts to support the integration 
of immigrants into the official-language minority communities through the sharing of best practices 
among communities and by improving the delivery of settlement and language instruction services. For 
example, CIC entered into a new partnership with two southern Ontario French-language school boards 
to place settlement workers in Toronto schools. Members of the official-language minority communities 
were also invited to participate, either as guest speakers or as hosts, in citizenship ceremonies around the 
country. In order to promote awareness of Canada's bilingual character, information on Canada's 
minority communities was updated and distributed in all regional offices and missions abroad, and 
modules on Part VII of the Official Languages Act were created and are being delivered as part of the 
Department's Acts and Regulations course. . 


The Department also actively considered the interests of the official-language minority communities 
when developing programs and policies by promoting awareness of relevant departmental activities to 
region-specific minority-language organizations. Also, the documentary series, A Scattering of Seeds, 
highlighting the experiences of various immigrant groups, has been made available in both official 
languages and broadcasts for the third season have begun on both the English- and French-language 
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television networks. Finally, CIC made efforts to ensure that its programs and policies recognize the use 
of both English and French in Canada. This was done by, among other actions, providing Citizenship 
Court judges with materials in both official languages, launching a ‘best practices’ web site for 
integration-related information and matching refugees to official-language minority communities 
through tools such as community profiles. 


Justice Canada 

The Department of Justice redesigned its Web site for the National Program for the Integration of Both 
Official Languages in the Administration of Justice, resulting in a three-fold increase of visitors to the 
site each month. Funding was also provided to jurist associations for the next two years to carry out 
specific projects. Measures were implemented to integrate the objectives of section 41 of the Official 
Languages Act (OLA) with the Department's values. For example, a policy statement and guidelines 
relating to public participation were prepared, including a section on the OLA and stressing the linguistic 
context in relation to the principles of public consultation. The guidelines were published and distributed 
to the Department's senior managers. In addition, all policy project plans prepared for the Department's 
steering committee now include an impact analysis, thereby permitting an evaluation of the impact of 
proposed policies on the requirements of section 41 of the OLA and allowing the objectives of Part VII 
of this act to be reflected in a more concrete way. 


Treasury Board Secretariat 

A number of meetings were held in 2000-2001 between the President of the Treasury Board and 
representatives of the official-language minority communities where the communities discussed their 
needs for service in both official languages as well as their development projects. This year, the Treasury 
Board of Canada Secretariat (TBS) undertook to analyze more thoroughly the impact on official 
languages in submissions to the Treasury Board. Consequently, each submission includes a paragraph in 
which the Department presents the results of its analysis concerning official languages and indicates, 
where applicable, what measures have been taken or are planned to ensure that the program or initiative 
contributes to the development of the official-language minority communities. 


TBS also contributed financially to the establishment of single windows for services in two French- 
speaking communities in Manitoba; other single-window projects are currently being studied. During 
this fiscal year, TBS continued to implement the memorandum of understanding between the Minister of 
Canadian Heritage and the President of the Treasury Board on the implementation of section 41 of the 
Official Languages Act. Both departments are also working together to establish and support official 
languages sub-committees under the federal regional councils; there are currently sub-committees in 
Newfoundland, Prince Edward Island, New Brunswick, Nova Scotia, Manitoba, Saskatchewan and 
British Columbia. From a training viewpoint, TBS has integrated the concept of support for the official- 
language minority communities into the curricula for the info-training sessions on official languages; in 
2000-2001, five courses and 22 info-training sessions were held, raising the awareness of more than 
534 participants both in Ottawa and in the regions. 


Statistics Canada 

During the 2000-2001 fiscal year, Statistics Canada staff participated in the broad consultations held by 
Canadian Heritage across the country, held discussions with selected community groups and briefed 
regional staff on section 41. A leaflet entitled Information on Official Languages at Statistics Canada is 
available at community consultation meetings and in all Statistics Canada regional offices, and a CD- 
ROM profiling the official-language minority communities has been available since December 1998. 
Articles have been published and presentations at conferences and symposia have been made on such 


topics as the evolution of language transfers in Canada, disparity in literacy levels between 
Francophones and Anglophones and the future of the French language. 


In 2000-2001, Statistics Canada played an active role in forming a partnership to fund the oversampling 
of official-language minorities in the 2002 adult literacy and skills survey and a detailed language 
module was developed for inclusion in the survey. Also, contacts were made with Health Canada to 
ensure that the concerns of the official-language minorities would be taken into account in the 
development of a community health survey. Two studies on the linguistic aspects of immigration to 
Canada and the linguistic mobility of the official-language minorities in Canada are in progress and will 
be available on the Statistics Canada web site. Statistics Canada also participates in the 
Interdepartmental Working Group on Official Languages Research and in various subcommittees. 
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The Honourable Sheila Copps 


the Minister 


inguistic duality is at the heart of our collective identity. To demonstrate its 

commitment in this regard, the Government of Canada has undertaken to 

implement a series of initiatives that will ensure the long-term development 
of official-language minority communities and foster greater understanding and 
appreciation among Canadians of the benefits of having two official languages 
in Canada. 

The Official Languages Support Programs of the Department of Canadian 
Heritage help citizens to live in their own language in their communities. The 
programs help the communities to remain strong, dynamic and inclusive and to 
participate fully in all sectors of Canadian society. Moreover, they foster new ties 
among many Canadians, who learn to understand and appreciate the value of 
linguistic duality to Canadian society by learning their second official language. 

This report on the Official Languages Support Programs describes the 
Department's activities, accomplishments, and results, in the 2001-2002 fiscal year. 
The report insert highlights the main accomplishments of the 29 key federal 
departments and agencies included in the federal government’s accountability 
framework for the implementation of section 41 of the Official Languages Act. 

This annual report and insert illustrate the importance my Department 
attaches to linguistic duality and to the recognition of official languages as a 
fundamental Canadian value. I hope these documents will give you even more 
reason to be proud of the asset that linguistic duality represents and encourage you 
to preserve it. 


Sheila Copps 
Minister of Canadian Heritage 
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THE MINORITY COMMUNITIES ARE STRONG AND 
ENJOY THE SUPPORT OF MANY PARTNERS 
Official Languages Act objective: Enhancing the vitality of 
the English and French linguistic minority communities in 
Canada and supporting and assisting their development. 
TARGETED RESULTS 
Q English and French minorities can live in their own language 
in their communities which are strong, dynamic and inclusive; 
participate fully in all sectors of Canadian society and ensure 
their long-term development. 


Q Provincial and territorial programs and services in the minority 
language are accessible and comparable to those offered to the 
majority in strategic priority areas. 

Q Education in the minority language is provided equitably in all 
provinces and territories. 


QQ The entire federal government and English-language and 
French-language minority communities are full partners 
in the sustainable development of these communities. 


AREAS OF INTERVENTION AND PROGRAMS 


Community development 
Q Support for Official-Language Communities 


Q Administration of Justice in Both Official Languages 
Services and minority-language education 


O Federal-provincial/territorial agreements on minority-language 
education and investment in education measures 


Q Federal-provincial/territorial agreements on services in the 
minority language 


Q Summer Bursaries for Francophones from outside Quebec 


Q Language Acquisition Development Program (minority 
language) 


Coordination of the federal commitment 


Q Interdepartmental Partnership with Official-Language 
Communities 


Research 
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Last year, the Official Languages Support Programs Branch adopted a Management 
and Accountability Framework. This management framework guides all official 
languages support program activities in keeping with the two focal points for results 
corresponding to the objectives set forth in section 41 of the Official Languages Act. 
The framework presents the activity sectors and the programs related to each focal 
point, as well as the main anticipated results. The following summary is a valuable 
working tool for all official languages stakeholders. 


_INGUISTIC DUALITY IS RECOGNIZED AND 
VALUED BY ALL CANADIANS 


Official Languages Act objective 


Fostering the full recognition and use 


and French in Canadian society, 


TARGETED RESULTS 


Q Canadians understand and appreciate the extent to which 
linguistic duality enriches Canadian society and are eager 
to experience it. 


Q Canadians are aware of the importance of protecting and 
valuing the French language and culture, a fundamental 
element of Canadian identity. 


Q Canadians have an opportunity to learn the other 
official language. 


Q The entire federal government encourages cooperation between 
the two linguistic groups. 


Q Canada is recognized on the international stage for its expertise 
in the teaching and learning of languages. 


“AREAS OF INTERVENTION AND PROGRAMS 


“Promotion and rapprochement 


Support for Linguistic Duality 


Co-operation with the Voluntary Sector 


Q 

O 

QQ Summer Language Bursary Program 

Q Official-Language Monitor Program 

Q Young Canada Works in both Official Languages 
Second-language instruction 


Q Federal-provincial/territorial agreements on 
second-language instruction 


Q Language Acquisition Development Program 
(second language) 


Coordination of the federal commitment 


International profile 


Research 


Transition to the Integration of 
New Management Practices 


In 2001-2002, the Official Languages Support Programs Branch gradually brought 


its activities into line with the Management and Accountability Framework 


adopted the year before. 


CONTROL MEASURES AND EVALUATIONS 
In the fall of 2001, two audit reports on the Support for Official- 
Language Communities Program were released. The internal 
audit report and the Office of the Auditor General’s report on the 
management of Government of Canada grants and contribu- 
tions programs highlighted the need to adopt measures to 
include results-oriented management in standard program 
practices. During that same period, the internal audit reports 
on the Language Acquisition Development Program and the 
Cooperation with the Voluntary Sector program were released, 
with the same overall findings. The management plan we adopt- 
ed last year has allowed us to anticipate many of the reports’ 
findings and to implement some recommendations even before 
the reports were published. 
In January 2002, the Branch undertook an internal audit 
of two other official languages support programs: the Support 
for Linguistic Duality Program and the Administration of Jus- 
tice in the Two Official Languages Program. It also audited a 
few recipients. These control measures should gradually 
become standard practice, in accordance with the Treasury 
Board policy on transfer payments. 

In anticipation of two major evaluation exercises sched- 

uled for 2002-2003, the Branch finalized two logical models 
showing the sequence of immediate, medium-term and long- 
term results in order to develop appropriate evaluation 
Strategies. The Council of Ministers of Education, Canada, 
‘and provincial and territorial governments validated these 
‘models and strategies for the Official Languages in Education 
Program. Representatives of Francophone and Acadian com- 
Munities in Canada and of Quebec’s Anglophone community 
validated the models for the Support for Official-Language 
Communities Program. 
These evaluations and audits are part of an overall plan 
jthat will provide an objective look at the results and overall 
|management of these programs. This will help the Branch in 
its exercise to renew programs and review program terms and 
‘conditions, which will be completed in 2003. 


: 


MANAGEMENT STRUCTURE 

The National Grants and Contributions Review Committee for 
Official Languages Support Programs created an Operational 
Practices Unit which supports its work to developing guidelines, 
policies, practices, standards and operating tools for the effective 
management of grants and contributions programs. 


A number of management and working tools have been 
implemented: 


A.a Program Officer's Guide; 


B.an analysis tool (the Annotated Recommendation for 
Approval Form); 


C. new application forms and an Applicant’s Guide to help 
recipients submit applications and present their sub- 
sequent reports on anticipated and actual results. These 
apply to the following programs: Support for Official- 
Language Communities, Assistance for Interpretation 
and Translation, Support to Linguistic Duality and 
Language Acquisition Development Program. 


COMMUNICATIONS AND TRAINING 
The Branch maintained regular communication with staff of 
both headquarters and regional offices to ensure that the 
management framework and related directives were very 
well understood. a 

From September to 
the end of October, a train- 
ing tour was conducted to 
help officers and managers 
become familiar with the 
Program Officer’s Guide 
and improve the pro- 
cessing of applications, 
especially the application 
of various analysis criteria. 
At the same time, training 
sessions were held for 
recipients, using the Appli- 
cant’s Guide and the new 


ANNUAL REPORT 2001-2002 OFFICIAL LANGUAGES 


application form for the Support for Official Languages 
Program. These sessions sought to train recipients who 
could in turn provide training to other community 
organizations. 

In June 2001, the Department created a Canadian 
Heritage/Communities Working Group to facilitate the 
transition to the new results-oriented management 
practices. The objective was to implement the new 
departmental approach to grants and contributions as 
effectively as possible. The Working Group was com- 
prised of members of Canadian Heritage senior 
management and representatives of the two minority 
official-language communities across the country. It 
permitted the identification of the impact of measures 
undertaken and propositions for new approaches. 


Research 


CONSULTATION ON 

OFFICIAL LANGUAGES RESEARCH 

In March 2002, the Research Unit of the Official Languages 
Support Programs Branch brought together a cross-section of 
researchers and community leaders interested in the develop- 
ment of official language minority communities. 

The consultation featured presentations on proposals for a 
broadly-based survey on official languages, and a project on 
minority communities’ developmental indicators. The event 
provided a useful networking opportunity for researchers, and 
provided the Department with valuable feedback on its current 
and future research agenda. The session also provided partici- 
pants with a more complete picture of the 2001 Census data 
which is to be released over the 2002-2003 fiscal year. 
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f the 1,673 pieces 
O of correspondence 
that the Official 
Languages Support 


Programs Branch 


responded to in 
2001-2002, 81% (1,357) 
were received via its web site! 


CANADIAN INSTITUTE FOR RESEARCH 

ON LINGUISTIC MINORITIES 

A great many reports have pointed to the need for data on 
official-language minority communities as a basis for effective 
action in support of their development. The Government of 
Canada responded in February 2002 by announcing a $10 mil- 
lion endowment fund to create the Canadian Institute for 
Research on Linguistic Minorities. 

Located at the Université de Moncton, the Institute will bea 
national centre of expertise. Its primary objective is to conduct 
and disseminate multidisciplinary studies identifying and 
explaining the key factors in the development of Francophone 
and Anglophone minority communities. These studies will in 
turn help government authorities develop more targeted 
policies. The Institute will foster cooperation by bringing 
together experts from all parts of Canada. 


Community Development 


The Department of Canadian Heritage’s Support 
for Official-Language Communities Program has 
two components: Canada-community agreements 
and the Strategic Development Fund. There are 


currently fifteen Canada-community agreements: 


thirteen with the minority communities in each 
province and territory; one with the Société 
nationale de l’Acadie; and one with national 


' Francophone organizations. The Strategic 


Development Fund provides financial assistance 


_for specific innovative large-scale projects 
involving more than one community. 


Funding provided by the Department, which totaled $33.7 mil- 
lion in 2001-2002, supports organizations’ programming and 


_ specific projects. The funding allows official-language minority 


: 


communities to consolidate their networks, address their 

development priorities, enhance the lives of their communities, 

_and take part in activities on an inter-regional or national scale. 

Within the Canada-communities agreements component, 

291 groups received program funding of an average of $75,000 

per group. The average project funding stood at slightly 
over $18,000. 


SUPPORT FOR OFFICIAL-LANGUAGE COMMUNITIES 
AVERAGE FUNDING FOR EACH COMPONENT (2001-2002) 


. Strong and Supported..——S 
Mm Communities 


The Financial Distribution 2001-2002 table (p. 6) shows 
that a majority of the groups (82%) received less than $100,000 
to support programming and that three-quarters (77%) of the 
projects were funded under $25,000. The majority of the 
groups (92%) and of the projects (86%) are in the regions, and 
the projects are funded, on average, less than national-scope 
projects. 

Half of the funding envelope for 2001-2002 programming 
supported activities of Francophone or Anglophone organiza- 
tions in minority situations having a representational 
mandate. For example, the Fédération acadienne de la 
Nouvelle-Ecosse and its network of seven regional offices is 
actively involved in the economic, cultural and social develop- 
ment of the Acadian community and the Association 
canadienne-francaise de lAlberta supports improved planning 
and results-based management of sectoral priorities identified 
by the network and the community. 

Nearly 19% of the budget was earmarked for cultural 
organizations (the Fédération culturelle canadienne-francaise 
and the Association des thédtres francophones du Canada, for 
example) which expanded their network of partners thanks, 
among others, to exchange opportunities offered by the Arts 
and Culture sectoral council. 
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SUPPORT FOR OFFICIAL-LANGUAGE COMMUNITIES 
FINANCIAL DISTRIBUTION (2001-2002) 


i 80, 2am 


& Programming (291) a Projects (396) 


§ 0 - 10,000 $10,001 - 20,000 $20,001 - 25,000 


CANADA-COMMUNITY AGREEMENTS 


PROGRAM FUNDING 2001-2002 
($21,473, 306) 


Representation - 50% 
($10,734,229) 


Education - 4% 
($801,890) 


Economy and Communication 
8 % ($1,806,401) 


Arts and Culture - 19% 
($3,987,045) 


Target Groups - 19% 
($4,143,741) 


(Youth, women, seniors) 


OPENING OF A SCHOOL-COMMUNITY CENTRE 

In December 2001, Sheila Copps, the Minister of Canadian 
Heritage, presided over the inauguration of the Centralta 
school-community centre in Legal, Alberta. This centre was 
created to help revitalize the social and cultural life of the 
Francophone community of Legal. 


CONFERENCE FOR THE ANGLOPHONE COMMUNITY 
OF QUEBEC 

The Department provided financial assistance to the Montreal 
YMCA to hold a provincial conference on health and social 
services. One hundred and twenty-four participants, both 
individuals and representatives of community organizations, 
attended the event held in March 2002. The conference made 
it possible to share success stories and helped facilitate 
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$25,001 - 50,006 $50,001 - 100,000 


$100,001 and more 


| 
networking. It also served to launch the Web portal for the 
Community Health and Social Services Network. | 


RAISING THE PROFILE OF MINORITY COMMUNITIES: 
THE ROLE OF FRANCOPHONE MEDIA 

Official-language minority media provide services tailored to 
the needs of communities and help them to live in their lan- 
guage. Official-language minority media were at the forefront 
in 2001-2002. 

Readers looking for news on French-speaking communi- 
ties in Canada can now read information online. In October 
2001, the Association de la presse francophone (APF) launched 
the site www.journaux.apf.ca, which gives Internet users access 
to current events as reported by the French-language press in 
Canada with just one click. The site showcases the 24 weekly 
and bi-monthly French-language Canadian newspapers which 
are members of the APF (six from the Atlantic provinces, 
twelve from Ontario, and six from the West and Territories). 

The youth radio station for the IV" Games of la Franco- 
phonie, Radio Jeunesse, found at 89.9 FM in the Ottawa-Hull area, 
allowed 70 young people between 18 and 30 years of age to cover 
the Games and the Super Francoféte. The young people, from 
French-speaking countries around the world, took part as pro- 
gram hosts, columnists, journalists, directors, or technicians. In 
addition to being broadcast on a continuous basis on the FM band 
as well as on the Internet, Radio Jeunesse programming was 
picked up by the French-language media, including Premiere 
Chaine, on Radio Canada. The Alliance des radios communautaires 
du Canada and its Francophone network for North America, in 
cooperation with the Association des radios communautatres aca- 
diennes du Nouveau-Brunswick, piloted this project. 


In September 2001, with financial assistance from the 
Association Franco-culturelle de Yellowknife, the Government of 
the Northwest Territories, and the Department of Canadian 
Heritage, Radio Taiga came to life in Yellowknife. The station 
broadcasts programs of interest to the 815 Francophones who 
live in Yellowknife, Fort Smith, and Hay River, 24 hours a day, 
7 days a week. 


INTEGRATION OF BOTH OFFICIAL LANGUAGES IN 
THE ADMINISTRATION OF JUSTICE 

In 2001-2002, the National Program for the Integration of Both 
Official Languages in the Administration of Justice (POLAJ) 
turned twenty. Created in 1981 following landmark court 


he purpose of this ten-year, $3.5-million 

project is to foster a greater sense of 

belonging among youth to their commu- 
nities so that they choose to remain there to live and 
participate fully. The Fondation des Jeux de l’Acadie, 
the Fondation franco-ontarienne, and Francofonds 
use the fund to give young Francophones between 
15 and 24 years of age from the Atlantic Region, 
Ontario, as well as western and northern Canada, 
opportunities to learn, share their experiences, and 
live in French in their communities. Each of these 


foundations is required to write a business plan 


detailing how the funds will be spent. The plans 

must adhere to four main principles in order for 

organizations to be considered for funding: 

Q participation of young people; 

Q importance of partnerships in the community 
and financial leverage; 

Q structuring effect of projects; 


Q realistic and measurable results to be achieved. 


This initiative gives young Francophones living in 
minority communities the support they need in order 
to become actively engaged in their communities and 
become a part of the future of their communities. 


decisions in the area of language rights, this program aims to 
advance justice and promote the administration of justice in 
both official languages, with a view to allowing Canadians to 
exercise their rights in the official language of their choice. 

Among the projects funded by POLAJ is the work of the 
legal translation and terminology centres of the University of 
Moncton, in New Brunswick, McGill University, in Quebec, 
the University of Ottawa, in Ontario, and the Institut Joseph- 
Dubuc, in Manitoba. These centres, which work increasingly 
closer together, are developing and introducing tools for 
French-speaking lawyers who practice common law and 
English- speaking lawyers who practice civil law. 


THE VIEWS OF CANADIAN YOUTH ON 
OFFICIAL LANGUAGES POLICY AND ISSUES 


(Francophones from Outside Quebec) 


BR Strongly agree  f Somewhat agree 


The future of my linguistic community 
(Anglophone in Quebec/Francophone 
outside Quebec) is important to me. 


| will do my part to ensure 
the continuance of my 
language and culture. 


Based on data from the "Reconnecting Government with Youth,” 5th ed., Syndicated Poll, 
Ipsos-Reid, April 2002. Survey conducted from March 12 to April 16, 2002. 
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In 2001-2002, the Department of Canadian Heritage 
provided $13.7 million in funding to the provinces and 
territories to encourage the delivery of provincial and 
territorial services in the minority language. 


These amounts were provided under agreements on the promo- 
tion of official languages, which were concluded with all 
provinces and territories with an Anglophone majority. The 
wide range of services offered in French was further expanded, 
especially in the health and social services sectors, the adminis- 
tration of justice, economic development and community 
development. 

These agreements have led to the creation of a network of 
government officials responsible for Francophone affairs and the 
holding of annual conferences of ministers responsible for 
Francophone affairs. In September 2001, the government of 
Alberta hosted the 6th Ministerial Conference on Francophone 
Affairs, in Edmonton. In addition to maintaining visibility of the 
French fact in Canada and dialogue with Francophone and 


Q Funding of the community activities of the new school 
and community centre in Summerside-Miscouche, 
Prince Edward Island. These activities are designed to 
offer essential services to the Acadian and Francophone 
population. They also seek to raise public awareness 
among people wishing to exercise their rights and receive 
services in French. 


Q Support for the programming of the Société Acadie 
Nouvelle-Ecosse 2004 committee, which was mandated to 
organize the third Congrés mondial acadien. 


Q Contribution to a program in support of municipalities in 
New Brunswick which must effectively serve their popu- 
lation in both official languages. 


Q Support for volunteer work in Francophone communities 


in Ontario in order to recruit, train and retain new volun- 


teers and increase the services provided by V 
Francophones in the ‘province. | 
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Minority-Language Services 


; communities in | these DA 


Acadian communities, the ministers undertook to work on 
French-language health care services and economic development. 

Provincial and territorial governments are increasingly 
involved in supporting their Francophone or Acadian population, 
and intergovernmental cooperation agreements with the Depart- 


ment of Canadian Heritage help stimulate this involvement. 


Opening in Winnipeg in March 2002 of the first bilingual 
services centre to improve government services offered in 
French in Manitoba. This single-window initiative is the 
first of its kind in Canada. 


Appointment of an intergovernmental Francophone 
affairs coordinator in order to foster cooperation, and 
consolidate provincial and territorial activities. This is a 
special project administered by the government of 
Manitoba, under the direction of the network of govern- 
ment officials responsible for Francophone affairs. 


Ratification for the first time of an agreement on the pro- 
motion of official languages with British Columbia and 
Alberta—a historic breakthrough for the Francophone 


Minority-Language Education 


The Official Languages in Education Program (OLEP) 
was created in 1970. It provides provincial and 
territorial governments with financial assistance to 
help them offer young people in official language 
minority communities the opportunity to study in 
their language. In order to ensure that progress 
continues, the Department also funds initiatives 
that seek to reinforce the current network of 


educational institutions. 


The OLEP is governed by a multilateral protocol between the 

Government of Canada and the Council of Ministers of Educa- 

tion, Canada, as well as by bilateral agreements signed witheach  Q modification of the subsidiary Canada/Nova Scotia 

province and territory. The last Protocol, in effect for five years agreement for the development of the Collége de l’Acadie in 

(1998-1999 to 2002-2003), was signed in February 2000. Action order to build the college campus in Darmouth; 

"plans are part of every provincial and territorial agreement. 

Over 2001-2002, the Department of Canadian Heritage 

provided $158.2 million in financial assistance under this pro- 

gram. This cooperation between the two orders of government 

helped some 254,100 young elementary and secondary 4 Signing of a subsidiary agreement regarding the construc- 


Q signing of the subsidiary Canada/British Columbia 
agreement for various capital projects related to the con- 
struction or renovation of French schools in this province; 


~ students study in their mother tongue in more than 1,000 tion of the student centre at College universitaire de 
schools in the country. Thus, 100,400 Anglophone students in Saint-Boniface to increase and amalgamate the Direction 

Quebec studied in 360 English-language schools, while 153,700 des ressources éducatives frangaises and the Bureau de 
Francophone students elsewhere in the country were able to l'éducation francaise. 


_ study in 672 French-language schools. 


FRENCH-LANGUAGE COLLEGES IN ONTARIO 

The agreement between the Department and the government 
of Ontario on French-Language Colleges benefited, following a 
transfer of $8.1 million from Human Resources Development 
Canada. The agreement applies to the University of Guelph’s 
College d’Alfred, the Cité collégiale, the College Boréal and its 
satellite campuses. The funds are earmarked for the develop- 
ment of innovative professional training programs and help 
design related teaching tools. 


1S Ler 0108 ie St S a es 1G i i : a 7 
Source: Centre for Education Statistics, Statistics Canada NEW BRUNSWICK 


In 2001, Canada and New Brunswick signed an agreement on 
new post-secondary French-language teaching initiatives. As a 

MINORITY-LANGUAGE EDUCATION result, a community college was established on the Acadian 
jin 2001-2002, the Department allocated funding for the peninsula, and the Université de Moncton was able to complete a 


| construction or renovation of educational institutions at all pumber of new projects. 
levels, for instance: 


RNEUF 

In 2001-2002, the Regroupement des universités de la 
francophonie hors Québec completed the Réseau national 
d’enseignement universitaire en francais (RNEUF). This 


Q signing of a subsidiary Canada/Nova Scotia agreement on 
capital projects for the Sainte-Anne-du-Ruisseau and 
Pomauet schools; 
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network now spans the country and includes 113 sites, 88 of 
which received funding from the Department. 


LANGUAGE ACQUISITION 

DEVELOPMENT PROGRAM 

The Language Acquisition Development Program seeks to 
promote the collection and distribution of information, and 
encourage the creation and improvement of teaching tools and 
methods. In 2001-2002, $1.9 million was contributed to minority- 
language education projects under this program. 

As the accompanying chart demonstrates, this amount 
primarily supported real and virtual opportunities for profes- 
sional development and networking by the players in the field 
of instruction of French or English in a minority situation. The 
funding also allowed for publication and dissemination of 
information on research or pedagogical tools, whether by 
means of Internet, journals, newsletters, conferences or sym- 
posiums. The program also supported studies, research, and 
projects that develop teaching tools. 

The Association canadienne d’éducation de langue 
francaise; the Moncton University Research and Development 
Centre on Education and the Regroupement des universités de 
la francophonie hors Québec carried out a significant number of 
funded projects. The Canadian Teachers’ Federation also 
received financial assistance from the Department to print and 
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distribute the national, French-language, cultural activities 
handbook Debout!. Published in partnership with the 
Fédération de la jeunesse franco-ontarienne, with a circulation 
of 12,000 copies, Debout! reaches teachers in over 650 French- 
language schools outside Quebec. The handbook helps to make 
young people aware of the Canadian Francophonie and how 
important they are to it. 


LANGUAGE ACQUISITION 
DEVELOPMENT PROGRAM 2001-2002 
Minority Language ($1,850,804) 

Activities by sector 


Networking and 

professional development Studies and research 
80% 3% 
($1,479,304) ($50,000) 


Pedagogical tools | 
4% 
($73,500) 


Dissemination of information 
13% 
($248,000) 


Coordination of the Federal Commitment 


The Interdepartmental Coordination Directorate in 
the Department of Canadian Heritage is at the heart 
of coordinating the federal commitment to official 
languages. 


IMPLEMENTATION OF SECTION 41 OF THE OLA 

The Directorate works very closely with the national coordina- 
tors of the 29 key federal departments and agencies covered by 
the accountability framework of August 1994. During this 
fiscal period, the Directorate organized four meetings of the 
officials responsible for the implementation of section 41 of the 
Official Languages Act (OLA) within their respective depart- 
ments. The meeting held in Ottawa in September 2001 also 
brought together representatives of the Franco-Ontarian com- 
munity who gave an overview of their community and 
described their development priorities. 


INTERDEPARTMENTAL COORDINATION 

The Directorate is actively involved in the work of the commit- 
tees established by various government partners on matters 
such as human resources, health and immigration. During the 
2001-2002 fiscal year, it reviewed a number of Memoranda to 
Cabinet from the perspective of linguistic duality. 


EVALUATIONS AND ACTION PLANS 

The Directorate saw to the preparation of an evaluation 
framework that will allow the Department of Canadian Her- 
itage to measure the impact of its coordination activities for 
the implementation of section 41 of the Official Languages Act 
in key federal departments and agencies. As part of this 
implementation process, it also coordinated 29 action plans 
.and achievement reports to be provided to the Minister of 
Canadian Heritage. The documents were analyzed and the rec- 
ommendations were forwarded by the Deputy Minister of 
Canadian Heritage to her counterparts. The results obtained 
are set forth in a report tabled in Parliament by the Minister of 
Canadian Heritage. 


|COMMUNICATIONS 

‘During the 2001-2002 fiscal period, the Directorate published 
\three issues of its Bulletin 41-42, with over 4,000 copies dis- 
tributed in the federal public service and to official-language 
minority community organizations. It also produced and 
published a folder promoting interdepartmental coordination 
with regard to official languages. In addition, a number of 
awareness activities for public servants and community 
representatives were conducted. 


HEALTH 


The Directorate plays an active role on Health Canada’s 
Anglophone and Francophone minority community advisory 
committees. During the 2001-2002 period, it also helped 
implement the memorandum of understanding signed under 
the Interdepartmental Partnership with Official Language 
Communities (IPOLC). 


CULTURE 

The Directorate coordinates working groups on the media arts, 
visual arts and theatre, and promotes their projects. During 
the 2001-2002 period, it organized, with Telefilm Canada, 
the third immersion meeting for members of the Alliance 
des producteurs francophones du Canada, in Montreal. 
It assisted the Association des professionnels de la chanson et de 
la musique in holding a first gala of Franco-Ontarian song and 
music. It also worked with the Canada Council for the Arts on 
a study about the position of the visual arts in French- 
speaking Canada. Finally, it coordinated the third forum for the 
signatories to the memorandum of understanding on theatre 
and its recipients. 

The Directorate continued its work relating to a number of 
agreements or activities including the Memorandum of Agree- 
ment on Publishing, the Agreement for the Development of 
French Canadian Arts and Culture, expansion of the Franco- 
phone performing arts network in the Atlantic provinces and 
identification of potential avenues for action in the arts and 
culture sector with representatives of the Anglophone commu- 
nity in Quebec. Finally, it continued to support the National 
Music Industry Association. 
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SUPPORT TO COMMUNITIES 
The Interdepartmental Partnership with Official Language 
Communities (IPOLC) was launched in June 2000 by 
the Department of Canadian Heritage (PCH). It provides 
additional funding to those federal departments and agencies 
entering into partnerships with official-language minority 
communities for major projects in support of their growth 
and vitality. 

The IPOLC flourished during the 2001-2002 fiscal year, 
involving a greater number of federal and community partners 
in its various undertakings. Here are a few examples: 

Q distance training for acquaculture technicians, and 
establishment of an acquaculture service centre in 
Petit-de-Grat, Nova Scotia; 

Q socio-economic feasibility study on the presentation of 
the port Old Harry in the Magdalen Islands, Quebec; 

Q evaluation of the ability of French-language minority 
communities to integrate immigrants and refugees, and 
development of an action plan; 

Q sharing of information among Francophone teachers 
throughout Canada on the integration of information 
and communication technologies in the classroom and 
on potential difficulties; 

Q completion of the project “Healthy Mothers, Healthy 
Babies” for Francophone women in Yukon; 

O completion of the first steps of a networking project for 
French-language health care in Ontario; 

Q improvement, development and promotion of bilingual 
tourist attractions in the Plamondon/Lac-la-Biche area 
in Alberta; 

Q writers’ tours in French-language schools and French 
immersion schools in British Columbia. 


The first Atlantic Symposium on Official Languages 
was held in October 2001, in Charlottetown. Some 150 fed- 
eral officials responsible for official languages programs in 
the Atlantic provinces met under the theme of building a 


future based on linguistic, cultural and regional diversity. 
This event renewed determination to achieve specific and 
lasting results relating to official languages in federal insti- 
tutions. The plan set forth will serve as an outline for the 
annual work plans of sub-committees on official languages 
that are part of the senior federal councils in each province. 


INTERDEPARTMENTAL PARTNERSHIP (IPOLC) 2001-2002 


Canada Council for the Arts ae 


_ Francophones 


6,466,704 


Q Rendez-vous de l’Ontario, held in Ottawa on 
March 18, 2002, brought together the regional coordi- 
nators of six departments involved in the implementation 
of section 41 of the OLA in Ontario. The meeting sought to 
clarify the roles of departments and coordinators, to set 
forth administrative procedures for the IPOLC, and to 
lay the groundwork for a first regional network of coordi- 
nators. It was organized by Health Canada and Canadian 
Heritage offices in Ontario. 
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Canadian Heritage administers a series of programs 
to promote the economic, social and cultural 
advantages of linguistic duality. By investing $31.7M 
in 2001-2002, the Department fostered exchanges 
between young Anglophones and Francophones from 
different regions of Canada, increased the voluntary 
sector’s ability to work in both official languages, 
and invited all Canadians to recognize and value 

the French language and culture as a fundamental 
element of Canadian identity. 


A survey done by Ipsos-Reid showed that young Canadians, 
from both majority and minority language groups, believe that 
having two official languages (English and French) is an 
important element in feeling genuinely Canadian. 


Having two official languages (English and French) is important 
to my sense of what it means to be a Canadian. 


Data taken from the Syndicated Public Opinion Study “Reconnect- 
ing Government with Youth V,” conducted by Ipsos-Reid between 
March 12 and April 16, 2002 


CANADIAN STUDENT DEBATING FEDERATION 
In autumn 2001, the Canadian Student Debating Federation 
(CSDF) hosted workshops on public speaking for more than 
550 Francophone students and students registered in French 
immersion programs, and 67 teachers in seven provinces. 
en it was impossible to offer this training on site, the CSDF 
provided teachers with videos on techniques so that they could 
ncourage their students to participate in French debates. The 
workshops were designed to encourage French and bilingual 


debates and to increase the number of participants in the 
national competition that the CSDF hosts each year. 


VOLUNTARY SECTOR 
Within its Assistance for Interpretation and Translation 
Program and Development of Official Languages Services 
Program, the Department of Canadian Heritage granted more 
than $665,000 to organizations working in a multitude of areas 
of activity. This financial support made it possible for approxi- 
mately 100 projects to be carried out, offering services in both 
official languages and fostering the participation of both 
official language communities in national and international 
activities. Here are a few examples: 
Q Council of Canadian Administrative Tribunals 2001 
International Conference; 
Q) International Bureau of Social Tourism (Americas section) 
seminar on Youth Tourism in Canada; 
Q Canadian Association of Food Banks national convention 
and annual general meeting; 
Q Folklore Studies Association of Canada annual 

general assembly; 
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Q International Walk to School Day of the Greenest 
City Environmental Organization; 

Q Translation of a bulletin from the International 
Federation on Aging; 

Q Coaching Association of Canada 2001 conference on 
leadership in sport; 

Q 2001 World Congress of Gerontology; 

Q Translation of a CD-ROM for the Société d/histoire 
de Sherbrooke; 

Q Atlantic Fisheries Technological Conference; 

Q Canadian Association of Nurses in Oncology 
annual conference; 

Q Canadian Association for Graduate Studies 
conference; 

Q Canadian Association of University Teachers 
conference on online education; 

Q 2002 Canadian Engineering Competition; 

Q funding the Canadian Worker Co-op Federation for 
provisions of services in both official languages; 

Q funding the Assembly of First Nations for provisions of 
services in both official languages. 


COOPERATION WITH THE 
VOLUNTARY SECTOR 2001-2002 


Number of Organizations: 95 


New Technologies 
(4 organizations) 


Health/Social 
(24 organizations) Arts and Culture 


(10 organizations) 


Justice 


Sport (3 organizations) 


(4 organizations) Education 


(15 organizations) 


Tourism 


Economy/Business f 
(4 organizations) 


(11 organizations) 


Environment 
(8 organizations) 


Philanthropy/Peace 
(12 organizations) 
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SPECIAL INITIATIVE 

The Department of Canadian Heritage granted financial support 
to the City of Ottawa for its services offered in French. The funds 
must be used for translating documents, staff language training 
and assistance for business. 


BIENNALE DE LA LANGUE See 
In the wake (ih —————————————EEE==== 
IVth Games of La Franco- fj 
phone, the Ottawa-Hull 7 
region hosted the XIX°® | XIX BIENNALE DE LA 
Biennale de la langue RANGES HANG AISE 
francaise in the summer of JEUNESSE ET LANGUE FRANCAISE 
2001. The co-operative 
work of the Université du 
Québec a Hull, the Uni- 
versity of Ottawa and 
Canadian Heritage made it 
possible to bring together 
over 200 participants 
(linguists, writers, poets, 
professors, researchers 
and cultural stakehold- 
ers) from across the Francophonie to discuss key issues relating 
to the French language in Canada and throughout the world. 
An entire day dedicated to the French Language in Canada 
and North America provided participants with an overview ol 
Canada. The event also made it possible for over 40 Canadians 
to lecture or facilitate workshops related to the theme Youth ana 
the French Language. 


Dans la foulee des WT Jeux dé ja Francophonie 2001 


le Canada recoit la 


Hull ~ Ottawa 
dt 29 juillet au 2 aout NOL 


www. francophonie.org/oing biennal/ 


Canada 


RENDEZ-VOUS DE LA FRANCOPHONIE PRODUCTIONS M. E. DE L’ART (PME) 

With more than one thousand activities across the country, | Funding from the Department made it possible to bring 
the 2002 edition of Les Rendez-vous de la Francophonie was a __ together four producers from Toronto and five producers from 
great success. Over the past four years, the number of activities | Montreal to plan the production of “Unrehearsed Beauty — Le 
on the Rendez-Vous calendar has kept growing. More and more _génie des autres; a bilingual play with audience participation. 
people are taking advantage of this opportunity to affirm their Adapted from the book of the same title and written by Cana- 
commitment to the Canadian Francophonie. The visibility dian Jacob Wren, this play will be presented in Quebec City, 
strategy was particularly effective this year, as partnerships with Montreal, Toronto and Calgary. The play has an innovative 
the media maximized the scope of each of the activities. Those concept and is produced by Anglophones and Francophones in 
with a national scope, such as Radio Enfant, La Fureur de la _ front of audiences of both official languages, contributing to 
Francophonie, Postcards to the World and Exchange Programs _ discussion, understanding and mutual respect between 
received considerable media attention. English-speaking and French-speaking communities. 


© Los Lindbe-ter o 
ne. Ua, Fancy 


Some data that eloquently sums up the 
Rendez-vous de la Francophonie: 


Q more than 1,200 activities; 


Q more than 2 million copies of the Journal des 
Rendez-vous de la Francophonie distributed 
throughout the country; 


Q nearly 1.5 million viewers for La Fureur’s special 
broadcast; 


Q 2,326 minutes of broadcast time on five television 
networks and dozens of radio stations, hundreds 
of pages of advertisements and promotion, and 
202 articles published; 


Q 1,200,000 postcards from the Postcards to the World 
: pee sent to primary and secondary schools; 


Q over 800 on-air hours and a collaboration of over 
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In February 2000, Canadian Heritage and the 
Council of Ministers of Education, Canada, signed 
a memorandum of understanding to provide 
quality second-language instruction in primary and 
secondary schools. The bilateral agreements that 
the Department signed with the provinces and 
territories contain action plans to this effect and 
contributed $42.7 million to the provinces and 
territories. This funding covers part of the cost of 
teaching English or French as a second language 

to 2.6 million students at the primary and secondary 


levels across the country. 


An Ipsos-Reid survey shows that most young Canadians believe 
that knowing English and French improves job opportunities. 
They also believe that Canada’s two official languages are an 
economic asset to our country. 


THE VIEWS OF CANADIAN YOUTH 


Two official languages are 
an economic asset 
to Canada 


M7 English and French knowledge 
improves job opportunities. 


Alt 
respondents 


Quebec 
Anglophones 


Quebec 
Francophones 


Francophones 
outside Quebec 


Anglophones 
outside Quebec 


100 


Based on data from the “Reconnecting Government with Youth,” 
5th ed., Syndicated Poll, Ipsos-Reid, April 2002. Survey conducted 
from March 12 to April 16, 2002. 
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Second-Language Instruction 


French-Language 
School Systems 


English-language 
School Systems 


* Statistics not available for core 
French programs in Quebec _ 
English schools. i 


"Statistics not available for other 
provinces and territories. _ 


Source: Data 2001-2002. Centre for Education Statistics, Statistics Canada. 


LANGUAGE EXCHANGE PROGRAMS 


During the 2001-2002 fiscal year, Canadian Heritage invested 
$23.2 million in language exchange programs. These programs 
help reinforce second-language learning within Canada’s 
English- and French-speaking majorities. In addition, young 
people who take part in a different linguistic and cultural expe- 
rience are able to sensitize their home community, as well as 
their host community, to the personal enrichment to be gained 
from the knowledge of both official languages. Young people 
from all across the country want to participate in the exchange 
programs but there are never enough spaces to meet the 
demand. For example, only half of the applications for the 
Summer Language Bursary Program are accepted. 


YOUNG CANADA WORKS IN BOTH 

OFFICIAL LANGUAGES 

By providing the opportunity to work in another region of 
Canada, the Young Canada Works in Both Official Languages 
(YCW20L) program helps young people gain work experience 
in their fields of study, while improving their language skills. 
In 2001-2002, 808 young Canadians participated in the 


program; 87% worked in another province and 76% worked in 
their second language. Employers increased their support by 7%, 
from $1.2 million in 2000-2001 to $1.3 million in 2001-2002. 

Approximately 130 young people worked in the National 
Capital Region at the [V"" Games of La Francophonie in July 
2001 as part of a special project. These students from all over 
the country took part, in the national capital, in a worldwide 
event. The experience introduced them to the many facets of 
La Francophonie. 


SUMMER LANGUAGE BURSARY PROGRAM 

The Summer Language Bursary Program (SLBP) celebrated its 
30th anniversary in 2001 with the “Experience of a Lifetime” 
campaign. Numerous promotional activities and articles 
helped increase awareness about the program. Since its 
creation in 1971, 214,000 students from across the country have 
had the opportunity to appreciate the richness of Canada’s two 
official languages by participating in the program. The program 
can also be credited with bringing communities together, since 
it enables participants to build lasting relationships with 
Francophones and Anglophones from all across Canada. 

In the 2001-2002 fiscal year, the SLBP enabled 7,070 young 
people to study their second language in an intensive five-week 
program offered by universities and colleges in every province 
in Canada. A sub-component of the program also allowed 
Francophone students in minority communities to improve 
their first language. 


OFFICIAL LANGUAGE MONITOR PROGRAM 

Through the Official Language Monitor Program, post- 
secondary students work as full-time or part-time monitors in 
their first official language. They work with students who are 
studying their second language, or French as a first language. 
Under the supervision of a teacher, the monitors prepare 
activities designed to improve the students’ language skills and 
to raise their awareness of the culture of the language. Since its 


IN 2001-2002, ALMOST 9,000 YOUNG CANADIANS 
HAD THE OPPORTUNITY TO GAIN A BETTER 
APPRECIATION OF LINGUISTIC DUALITY 


creation in 1973, almost 30,000 young people have taken part 
in the program, including 891 in 2001-2002. 


FRENCH AS A SECOND LANGUAGE 

Canadian Heritage provided financial support to certain 
provinces to introduce intensive core French programs. 
Accordingly, Newfoundland and Labrador and Saskatchewan 
have benefited from this new educational program for teaching 
and learning French as a second language. 


LANGUAGE ACQUISITION DEVELOPMENT PROGRAM 
The Language Acquisition Development Program also 
supports teaching English or French as a second language. It 
enables experts working in the field of second-language 
instruction to develop new and innovative methods and tools. 

For example, McGill University received funding for a 
research project in the area of understanding cultures to 
promote inter-cultural communication in language teaching, 
as language, thought and culture are interrelated. The aim is 
to study them together rather than separately to better 
understand their interdependence and develop models of 
language teaching that foster the development of positive 
cultural depictions. 

The chart below shows this year’s distribution of financial 
support by activity. Over 30% of these funds supported the 
sharing and dissemination of information on either research 
or pedagogical tools, whether by means of Internet, journals, 
newsletters, conferences or symposiums. These activities 
provide opportunities for real or virtual professional 


LANGUAGE ACQUISITION 
DEVELOPMENT PROGRAM 2001-2002 
Second Language ($644,371) 

Activities by sector 


Pedagogical tools 


($107,840) 


Dissemination of information 
30% 
ae ea 
27% 
($176,638) Networking and 
professional 
development 
26% 
($163,925) 
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development and networking. Organizations such as the 
Canadian Association of Immersion Teachers, the Canadian 
Association of Second Language Teachers, and the Société pour 
la promotion de l'enseignement de l'anglais langue seconde au 
Québec received funding for these initiatives. 


LEARNING THE SECOND LANGUAGE 

To increase awareness of the numerous advantages of second- 
language instruction, the Department supports and promotes 
a number of parent and agency networks that raise public 
awareness of the advantages of learning and speaking English 
and French. 

Canadian Parents for French (CPF) is one such organiza- 
tion which, with financial assistance from the Department, 
published its second report “The State of French Second 
Language Education in Canada.’ This document evaluates the 
performance of French as a second language (FSL) programs 
offered in Canadian schools. It includes a self-assessment tool 
to help parents and educators evaluate their FSL programs. The 
tool has helped over 4,750 parents and educators from across 
Canada, along with schools and school boards, examine issues 
such as enrollment in, and quality and accountability of, 
second language programs. 

CPF has had a major increase in its membership—from 
9,500 in 1998-1999 to 17,000 in 2001-2002. This 79% increase 
is partly the result of a 2001 membership drive. Posters and 
public service announcements were produced for television, 
radio and newspapers. These, on the one hand, encouraged 
young people to talk about the benefits of learning French and, 
on the other hand, encouraged parents to become members of 
CPE It also encouraged the general public to recognize the 


advantages of knowing French. The key messages of the 
campaign were: French is a language of work in Canada; it 
fosters and promotes diversity, and it opens up the world to 
Canada’s young people, helping them develop new friendships 
and challenging their brains. 


FRENCH FOR THE FUTURE — CONFERENCE 
Every year, the conference encourages Francophone and 
French immersion high school students to continue their 
studies in French. This initiative also promotes an ongoing 
dialogue among these students. In 2001-2002, there was an 
increase in the number of participants and schools registered — 
for the fifth annual French for the Future conference. In addi- 
tion, Saskatoon, Whitehorse and St. John’s were added to the 
list of host cities. Furthermore, many other students were able’ 
to participate in the event broadcast live via satellite to fifteen 
Human Resources Development Canada sites and four inde- 
pendent sites. | 


FRENCH FOR THE FUTURE 
Comparative Data 
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Statistical Data 


Official Languages Support Programs 
2001 -2002 


Breakdown of expenditures based on 
targeted results 


STRONG MINORITY COMMUNITIES SUPPORTED LINGUISTIC DUALITY RECOGNIZED AND 
BY MANY PARTNERS VALUED BY ALL CANADIANS 


SOMMUNITY DEVELOPMENT PROMOTION AND RAPPROCHEMENT 5 


3 fo oi 8 7 


= 


ON | 


SOORDINATION OF FEDERAL COMMITMENT 


OVERALL TOTAL $ 302,292,590 
i : 


ITY CO 


Program administration cost $ 9,225,453 


TOTAL — MINORITY COMMUNITIES 907 264,118 
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Enrolments in Minority-Language Education Programs 


Enrolment Grades Schools Enrolment Grades Schools } 
NEWFOUNDLAND AND LABRADOR SASKATCHEWAN : 4 
1970-1971 185 K to 10 1 1970-1971 765 Kto 12 
1999-2000r 258 K to 12 2 1999-2000r 1,283 K to 12 
2000-2001p 256 K to 12 2 2000-2001p 1,254 K to 12 
2001-2002e 240 K to 12 2 2001-2002e : 1,293 K to 12 
PRINCE EDWARD ISLAND ALBERTA a ae 
1970-1971 796 1 to 12 7 1983-1984 1,076 K to 12 
1999-2000r 608 1 to 12 2 1999-2000r 3,499 sl aR tole 
2000-2001p 606 1 to 12 2 2000-2001p 3,623 Kto 12 27 
2001-2002e 602 1 to 12 2  SO0120028 RR a ee 
NOVA SCOTIA BRITISH COLUMBIA 
1970-1971 7,388 P to 12 32 1979-1980 213 K to 12 
1999-2000r 4,169 Pto 12. Ge ae -1999-2000r LCM Ga bee Grisly i, 
2000-2001p 4,109 Pto 12 23 2000-2001p 2772 K to 12 
2001-2002e 4,069 Pto 12 | CO Oe OES ini Ua yea mii | (es 
NEW BRUNSWICK | YUKON 
1970-1971 60,679 Kto 12. 196 1984-1985 30 K to 8 
1999-2000r 39,510 Ritalin aul MO), TASES BODOG i aM Ly wraQ IS Ce Ca et oa, 
2000-2001p 38,445 K to 12 107 2000-2001p 112 K to 12 
2001-2002e 39,176 K to 12 Cog = Pago Oe ee ee ORO EM IAA A UA MAME ET i! 
QUEBEC | —e NORTHWEST TERRITORIES 
1970-1971 248,855 K to 11 519 1990-1991 | 63 K toll 
1999-2000r 101,669 Ktoll De Te ee eee eee eee ee eT Th eer iiake | 
2000-2001p 102,263 K to 11 360 2000-2001p 70 Ktoll 
2001-2002e 100,353 | K toll 360 2001-2002e er K to 11 
ONTARIO 0 «| TOTAL — CANADA a 
1970-1971 115,869 K to 13 381 1970-1971 444,942 Bs 
1999-2000r 93,147 Kto 13 WP SIS O00 a a 
2000-2001p 92,628 Kto 13 419 2000-2001p 251,305 i 
2001-2002e 96,507 Rig deri Lave) = | S00IeaOnge rs aed ope ~~ 
MANITOBA | TOTAL — FRENCH LANGUAGE MINORITY PROGRAMS 
1970-1971 10,405 K to 12 49 1970-1971 196,087 al 
1999-2000r 5,382 K to 12 28 1999-2000r NESOBB Hall 
2000-2001p 5,167 K to 12 28 2000-2001p 149,042 Bie 
2001-2002e 5,311 K to 12 28 WOT 200200 0 Mass Any Ge en 


See explanatory notes at the bottom of page 21. 


Enrolments in Second-Language Instruction Programs in the Majority-Language School Systems 


Total Second Language French immersion Total Second Language French immersion 
TMaJOWTEY (20 el Ce Eee majority-language, = = [oe 
school population Enrolment Percentage Enrolment Schools school population Enrolment Percentage Enrolment Schools 

NEWFOUNDLAND AND LABRADOR SASKATCHEWAN q 
1977-1978 155,988 67,791 43.5 95 3 1977-1978 Dosa 52 53,804 25.0 407 2 
1999-2000r 93,801 53,939 Vso ae 4,773 45 1999-2000r 189,968 92,154 48.5 8,759 69 4 
2000-2001p 90,031 51,837 57.6 5,14] 44 2000-2001p 185,783 87,361 47.0 8,590 68 
2001-2002e 87,541 49,999 By all 4,425 45 2001-2002e 185,363 91,053 49.1 8,746 69 | 
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Total Second Language French immersion Total Second Language French immersion 
majority-language majority-language 
school popurasion Enrolment Percentage Enrolment Schools school population Enrolment Percentage Enrolment Schools 
1977-1978 26,996 16,495 61.1 541 a 197-1978r 439,804 agbe | 9: 27.0 7,249 35 
$1999-2000r, 23401 77) 61. Bien et ie eee eva eab ee 25,205 156 
2000-2001p 23,062 14,440 62.6 3,527 24 2000-2001 p 546,711 144,063 26.4 26,062 157 
§2001-2002e ©=—23,040 14,211 617 3386.1" 195)) = a00TDodpei (S480. 149,157 27.4 26,313 156 
NOVA SCOTIA — BRITISH COLUMBIA _ 
197- 1978 192,201 88,991 46.3 127 3 1977-1978 527; 769 161,110 30.5 1,301 15 
~ 1999-2000r plod 273 86,759 o70:? 12,251 96 1999-2000r 619,990 VO ire 274.030 443 29,603 227 
2000- ae 152,472 85,642 56.2 11,463 101 2000-2001 p 631,783 272,048 43.1 30,423 229 
151,685 Ce a oe Tea ase 1-2002 err aon er OF 29.662 227 
Second Language French immersion 
Total 5,394 2,285 42.4 n.a. n.a 
school egetea BUG! Percentage Enrolment Schools i AN ebed ae ! 3,603 So | 35] 7 
WOE RUNGWICR oo 3000- Pvp 5,752 3,489 60.7 244 2 
_ Students in English-language system taking French second language courses | -2001- 2002e 5,693 3,468 60.9. 327 a 
1977-1978 ‘109,128 70,629 64.7 3,179 34 hii 
*1999-2000r 89,656 71,653 79.9 22,030 131 NORTHWEST TERRITORIES = 
2000- -2001p 89, 716 71,423 79.6 23,388 130 1977-1978 12,717 3,200 25.2 n.a. na. 
1-2002e 87,061 69,970 80.4 21,067 Alig 1999-2000r 18,828 3,367 17.9 DoD 5 
: "Students i in French- -language system taking English se second language courses 2000-2001p 19,411 3,401 17.5 624 5 
1999-2000r 39,510 28,205 71.4 /2001-2002e ae 19,298 3,580 BS 629 5 
§2000-2001p 38,390. ee ee 
2001-2002e 39,163 27,925 i13 ] 
1977-1973.) "4,779,752 2,237,006 46.8 45,084 272 
a 1999-2000r 4,880,641 «2,581,364. 52.9. 320,798 2,117 
_ Students in French-language system taking English second language courses 2000-2001p 4,917,404 23615,222 53.2 326,603 PIES) 
1977-1978 1,036,555 667,472 64.4 -2001-2002e 4,945,152 2,651,937 53:6, 328,451 2,117 
1999-2000r 882,939 566,365 64.1 Students in English-language systems taking French second language courses 
2000- “2001p 874,522 5575/39 63.8 1977-1978 3,743,197 1,569,534 41.9 45,084 272 
2001- -2002e 886,635 563,690 63.6 1999-2000r 3,958,192 1,986,794 90.2 320,793 2,117 
Students taking French immersion 2000-2001p 4,004,492 2,029,990 50.7 326,603 2,115 
1977-1978 E17 754 17,754 17,754 n.a. 2001-2002e 4,019,354 2,060,322 51.3 328,451 2,117 
39,313 39,313 a | 69.313) ie 168 i Students i in French- -language systems taking English second language courses 
2000- 2001p 40,212 40,212 40,212 168 1977-1978 1,036,555 667,472 64.4 
2001-2002e 38,388 ORs 383884 Hi 68 (1999-2000; 922,449 594570 4 
ae 2000-2001p —-912,912 585,232 64.1 
Total Second Language French immersion 2001-2002e 925,798 591,615 63.9 
majority-language 
school population Enrolment Percentage Enrolment Schools Renders ee er echa Ore Cads 
: iy ve P = Primary ESL = English as a second language 
oe 1978 a 1,826,909 383269. 85 10,764) 160 ae Ben el een 
" 1999-2000r 1,995,858 Ld 35979 55.8 157,410 1,093 Notes: 
2000-2001p 2,029,146 1,166,823 57.5 159,716 1,089 1. Minority language figures for 1970-1971 exclude Alberta, for which no figures were available, and British Columbia, 
~ 2001-2002e . ; 2,064,473 } 1,185,959 lial 165,939 1,093 Yukon and Northwest Territories, for which there were no minority-language schools in 1970-1971. For each of these 


213,205 


1977-1978 


85,619 


jurisdictions, the earliest year for which data is available is provided in the tables to establish a reference year. 


iS 


Second language figures include enrolments for the majority language system (French in Quebec and English else- 
where) except for New Brunswick, where second-language data is provided for both the English-language and 
French-language school systems from 1995-1996 to the present. For all second language enrolment totals, the 
French immersion enrolments are included and are given separately as well. For Quebec English-language schools, 


. Second language totals for 1977-1978 do not include Yukon or Northwest Territories, for which no data was available 


40.2 1,667 13 
ee a , . i i mn LS ing sail PNR wt ye uh 
1999-2000 191,164 90,069 47 it LG aE 100 i only statistics on students enrolled in French immersion programs are available. 
2000-2001p 190,413 89,251] 46.9 Lied 3 98 3 
2001- 2002e 191,712 91,992 48.0 17,602 100 Source: Centre for Education Statistics, Statistics Canada 
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Province/Territoire 
Terre-Neuve-et-Labrador 
fle-du-Prince-Edouard 
Nouvelle-Ecosse 
Nouveau-Brunswick 

Québec 

Ontario 

Manitoba 

Saskatchewan 

Alberta 
Colombie-Britannique 

Yukon 

Territoires du Nord-Ouest 
Nunavut 

CEG = 

Total partiel 

Bourses d’été de langues _ 
Moniteurs de langues officielles 
Appui aux communautés 


~ Entente Canada-Organismes nationaux _ 
— Fonds de développement stratégique __ 


Administration de la justice dans 
les deux langues officielles 
Programme de perfectionnement = 
linguistique a 
Partenariat interministériel avec 


les communautés de langue officielle 
Appui a la dualité linguistique — 
Collaboration avec le secteur bénévole 
Jeunesse Canada au travail dans 
les deux langues officielles 
Institut de recherche sur les 
minorités linguistiques 
Initiative - Jeunesse francophone 
et avenir des communautés _ 
Somme globale ; 


. 


Langues officielles dans l|’enseignement 


Langue de la Langue 
minorité seconde 
($) ($) 

1 199 750 1 672 056 
4592 855 366 145 
2721 395 2.685 105 

14 886 195 3 855 850 

49 457 805 1375 195 
61591 341 15 661 995 

7 906 450 3 658 850 
3.648 082 1 988 418 

3 685 000 4.856 000 
4 840 280 5 626 720. 

669 532 334 553 

704 000 457 000 

2 180.000 154 000 
== = 108 500; os 
158 186 185 42 691 887 

22516973 247535027 

es 7 568 300 

158 703 158 61795 214 


220 498 372 


Total partiel 
LOE 


($) 
2871 806 
4959 000 
5 406 500 
18 742 045 
50 833 000 
77 253 336 
11 565 300 
5 636 500 
8 541 000 
10467000 
1.004 085 
1 161.000 
2 334 000 
(103 500 


~ 200 878 072 


12.052 000 
7 568 300 


Services dans 
langue de 
la minorité 


($) 

433 750 

1 486 650 
515 000 
2.495 000 
1 187 000 
1 301 600 
325 416 
215 000 
250.000 


1470 000. 
1650000 


2 326 000 


13 655 416 


13 655 416 


Appui aux 


communautés de 
langue officielle 


($) 
875 900 
783 200 
1 489 065 
2 377 145 
3 033 001 
4 966 802 
2339370 
2 123 550 
2 638 279 
2 387 880 
360 360 
513 802 
242 550 


24 130 904 


3 609922: 


= 9 884057. 


33 675 483 


Autres 
programmes 


($) 


553 000. 
2.495 175. 
5 326 257 
7 863 410 

665 477 
4060 000° 


10 000 000 


34 463 319 


Somme 
globale 


(S) 
4 181 456 
7 228 850 
7 410 565 
23 614 190 
53 866 001 
83 407 138 
15 206 270 
8 085 466 
11 394 279 
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2 834 445 
3 324 802 
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103 500 
238 664 392 
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2 495 175 
5 326 257 
7 863 410 
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10 000 000 


3.500.000 


302 292590 
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Interdepartmental Coordination 2001-2002 
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Canada 


implementation of section 41 of the Official Languages Act 


The Government of Canada is committed to enhancing the vitality of the English-speaking and French- 
speaking minority communities in Canada and supporting their development (section 41). The Department of 
Canadian Heritage, in consultation with other departments and agencies, encourages and promotes a 
coordinated approach to the implementation by federal institutions of these commitments (section 42). 


COORDINATORS OF KEY FEDERAL DEPARTMENTS AND AGENCIES 


Agriculture and Agri-Food Canada 
Atlantic Canada Opportunities Agency 
Business Development Bank of Canada 
Canada Council for the Arts 
Canada Economic Development 
(Quebec regions) 
Canada Post Corporation 
Canadian Broadcasting Corporation 
Canadian Centre for Management 
Development 
Canadian Heritage 
Canadian International Development Agency 
Canadian Tourism Commission (new) 
Citizenship and Immigration Canada 
Foreign Affairs and International Trade 
Health Canada 
Human Resources Development Canada 
Industry Canada 
International Development Research Centre 
Justice Canada 
National Arts Centre 
National Capital Commission 
National Film Board of Canada 
Parks Canada 
Public Works and Government Services 
Social Sciences and Humanities Research 
Council of Canada 
Statistics Canada 
Status of Women Canada 
Telefilm Canada 
Treasury Board Secretariat 
Western Economic Diversification Canada 


Brian Murphy 
Kurt Inder 


Dora Raimondo-Garner 


Katherine Berg 
Chantal Jeannotte 


Robert Gauthier 
Héléne Gendron 
Dan Burke 


Pierre Goulet 
Claude Francoeur 
Guy Desaulniers 
Beverly Davis 
Claude Boucher 
Jacques Cloutier 
Michelle Hamelin 
Dominique Veilleux 
Céline Gratton 
Lucie A. Charron 
Josée Lessard 
Stéphane Pellicano 
Isabelle Tessier 
Michael Albert 
Denis Cuillerier 
Boris Stipernitz 

i 
Réjean Lachapelle 
Valérie Lavergne 
Anne-Chantal Roy 
Nicole Fortier 
Anastasia Lim 


For more information, please visit our website 


http://www.canadianheritage.gc.ca/progs/lo-ol/ci-ic 


613) 759-6772 
506) 851-3857 
4) 283-2865 
) 566-4367 
) 


( 
( 
( 
( 
(514) 283-5649 


51 
613 
514 
(613) 734-8596 


(613) 724-5569 
(613) 995-6019 


(819) 997-7584 
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Interdepartmental Coordination 


Cultural Sector 
Canada Council for the Arts 
Canadian Broadcasting Corporation 
Canadian Heritage 
National Arts Centre 
National Capital Commission 
National Film Board of Canada 
Parks Canada 
Telefilm Canada 
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Economic Sector 
Agriculture and Agri-Food Canada 
Atlantic Canada Opportunities Agency 
Agriculture and Agri-Food Canada 
Business Development Bank of Canada 
Canada Economic Development (Quebec Regions) 
Canadian Tourism Commission 
Industry Canada 
Public Works and Government Services Canada 
Western Economic Diversification Canada 
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Human Resources Development Sector 8 
Canada Post Corporation 8 
Canadian Centre for Management Development 9 
Health Canada 9 
Human Resources Development Canada 10 
Social Sciences and Humanities Research Council of Canada 10 
Status of Women Canada 1] 


International Sector and Central Agencies 11 
Canadian International Development Agency 1] 
Citizenship and Immigration Canada ll 
Department of Justice 12 
Foreign Affairs and International Trade 12 
International Development Research Centre 13 
Statistics Canada 13 
Treasury Board of Canada Secretariat 13 
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Coordination: 


partners working for the well-being 
of the official-language minority 


communities 


his insert in the Minister of Canadian 
7 Heritage’s Annual Report on Official 

Languages presents a summary of the main 
achievements resulting from the 2001-2002 action 
_ plans of the 29 key federal departments and agencies 
covered by the accountability framework that the 
federal government established in August 1994 for 
the implementation of section 41 of the Official 
Languages Act. This section sets out the Canadian 
government's commitment to enhancing the vitality 
of Canada’s French-speaking and English-speaking 
minorities, supporting their development and 
promoting the full recognition and use of French and 
English in Canadian society. 

During the current fiscal year, nine departments 
and agencies were added to the list of those which 
concluded memoranda of understanding under the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). This is an initiative 
of the Department of Canadian Heritage that offers 
additional funding to the contributions made by 


Cultural Sector 


CANADA COUNCIL FOR THE ARTS 

In 2001-2002, the Canada Council for the Arts (CCA) 
carried out two major initiatives. CCA signed a 
memorandum of understanding with Canadian 
Heritage within — the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) for the cultural and 
artistic development of the Anglophone community 
in Quebec. It also participated in the renewal, for a 
five-year period, of the Agreement for the 


framework of the 


other federal departments and agencies to encourage 
them to support initiatives that correspond to the 
priorities of the official-language minority 
communities. IPOLC’s main objective is to create 
sustainable links between these communities and the 
participating departments and agencies. The 
achievements described here are a testament to the 
Canadian government’s tangible and concerted 
commitment to linguistic duality. These actions help 
to enhance and enrich the Canadian social fabric. The 
increased vitality of official-language minority 
communities goes hand in hand with Canada’s efforts 
to benefit from the diversity of its population. 
Readers who would like more information about 
specific action plans and related achievements can 
contact the department or agency of their choice 
directly. To that end, the inside cover of this insert 
contains a list of resource persons and telephone 
numbers. This document is also available on the 
Department of Canadian Heritage’s Web site: 
http://www.pch.gc.ca/progs/lo-ol/publications/ 
2001-02/english/insert.html. 


Development of French Canadian Arts and Culture. 
One of the steps taken under this multipartite 
agreement in 2001-2002 was a study on the 
situation of Francophone visual artists in minority 
communities. 

The Council pursued a number of initiatives to 
ensure artists from official-language minority 
communities have equal access to its programs, 
while considering the specific situations they work in. 
The CCA regularly organizes consultation and 


INTERDEPARTMENTAL COORDINATION OFFICIAL LANGUAGES 


information meetings with artists in the region, 
Anglophones in Quebec and Francophones outside 
Quebec. It continued to maintain direct working 
relationships with the Fédération culturelle 
canadienne-francaise. The Council also participated 
in regular meetings with national coordinators 
responsible for the implementation of section 41 of 
the Official Languages Act. 


CANADIAN BROADCASTING CORPORATION 
In the 2001-2002 fiscal year, the Canadian 
Broadcasting Corporation (CBC), along with other 
federal institutions, was involved in the renewal of 
the Agreement for the Development of French 
Canadian Arts and Culture with the Fédération 
culturelle canadienne-francaise. The purpose of this 
agreement is to increase and facilitate the promotion 
and visibility of Francophone and Acadian artists in 
all disciplines. Further to commitments undertaken 
with the CRTC during the renewal of licences, French 
Television set up the Regions’ Panel, which has met 
twice and has already had a major impact: the four 
western stations each produce a weekly public affairs 
magazine. The number of journalists, especially 
those covering the cultural scene, has also been 
increased, and ten news bureaux have been created. 
In order to support its investments in the 
regional independent production industry, French 
Television helped establish a development program 
for French-language writers and producers working 
and living outside Quebec. Its partners in the project 
were Telefilm Canada, Canadian Heritage, through 
the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC), and the Alliance 
des producteurs francophones du Canada. French 
Television added a noon news bulletin to its 
programming in the Atlantic region. It also invested 
more in independent regional productions through 
the variety series Un air de famille and Pour l'amour 
du country, and the drama series for young people 
Service point.com. All of these programs are 


produced by independent businesses operating 
outside Quebec. Moreover, there has been increased 
co-operation between regional stations, resulting in 
the broadcast of weekly programs. 

The highlight of the year for French Radio was 
the CRTC decision to grant 18 new licences to install 
transmitters for the cultural network in every 
province. French Radio has also increased the 
number of regional production and broadcasting 
facilities, so that certain programs can be produced 
regionally and broadcast on the network. French 
Radio particularly supports the promotion and 
development of talent. To this end, it was involved in 
the creation of the Réseau national des galas de la 
chanson and continued its work by giving the next 
generation access to professionals, its studios and 
advice, with assistance provided by Canadian 
Heritage under IPOLC. 

On the international scene, CBC launched in 
Paris a new music site for the 15-to-30 age 
group called bandeapart.fm during the week of 
La Francophonie. Radio and Television have 
continued to work with stations and broadcasters 
from Europe and Africa through the production of 
programs, the sharing of journalists and training, 
among participating countries. 


CANADIAN HERITAGE 

In 2001-2002, the Department of Canadian Heritage 
continued supporting the development of official- 
language minority communities, enhancing their 
vitality and fostering the full recognition of English 
and French in Canadian society. One of 
the Department's major advances is the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). Since IPOLC was 
created in January 2000, 13 memoranda of 
understanding have been signed with 12 federal 
organizations, and official-language minority 
communities have received more than $17 million in 


funding. 


OFFICIAL LANGUAGES — INTERDEPARTMENTAL COORDINATION 


In education, Canadian Heritage has signed 
special agreements on the quality of education and 
on post-secondary education with most provinces 
and territories. For example, under the Canada- 
Ontario Special Agreement for the Completion and 
Full Development of French-Language Colleges in 
Ontario and through Human Resources Development 
Canada, there will be $8.1 million in additional 
funding for new professional development programs 
in growth sectors. In addition, as a result of federal- 
provincial agreements in education, thousands of 
- minority-language students are studying in their 
language in approximately 1,000 schools throughout 
Canada, and around 2.6 million youth are learning 
English or French as a second language. Canadian 
Heritage also participates in implementing various 
minority-language provincial and territorial services 
in areas such as culture, health and social services. 

Other components of the official languages 
program foster the learning and promotion of 
English and French. These include the Summer 
Language Bursary and the Official-Language Monitor 
programs, Young Canada Works in Both Official 
Languages, the Program for the Development of 
Official-Language Services, the Assistance for 
Interpretation and Translation Program, the National 
Program for the Integration of Both Official 
Languages in the Administration of Justice (POLAJ) 
and the Support for Linguistic Duality Program. As 
well, in order to direct the development of Canada’s 
linguistic duality policy, the Department of Canadian 
Heritage set up an endowment fund at the Université 
de Moncton, in March 2002, to support the creation 
of the Canadian Institute for Research on Linguistic 
Minorities. Canadian Heritage also gave the City of 
Ottawa $2.5 million in funding over five years 
to introduce bilingual services. It also funds 
Les Rendez-vous de la Francophonie, an important 
event promoting the French language and culture 
in Canada. 


The Department's cultural and sport programs 
also support linguistic duality in Canada. Museums, 
theatre, publishing, broadcasting, music, media arts, 
visual arts, performing arts and major sporting 
events are all areas of focus. We would like to mention 
the support provided for events and organizations 
such as the Salons du livre, the Festival CinéFranco 
(Toronto), the Réseau Ontario des arts de la scéne, the 
Centre culturel francophone de Vancouver, the Solstice 
d’été (Inuvik, NWT) and the IV" Games of La 
Francophonie. In addition, the Agreement for the 
Development of French Canadian Arts and Culture 
was renewed on March 18, 2002. This agreement, 
which draws upon a number of portfolio agencies, 
made it possible to carry out numerous distribution 
and promotion projects. 

Some departmental programs make a signif- 
icant contribution to the use of French in new media. 
The Canadian Culture Online Program, which 
represents approximately $200 million over three 
years, almost half of which is devoted to digitizing 
French-language content, is a good example of this. 
The Department also helped develop the Canadian 
government's new communications policy, which 
came into effect on April 1, 2002 and encourages 
federal departments and agencies to communicate 
effectively with minority communities. Canadian 
Heritage also coordinates the Government of 
Canada’s participation in the international French- 
language television network TV5. 


NATIONAL ARTS CENTRE 

In 2001-2002, the National Arts Centre (NAC) signed 
the Agreement for the Development of French 
Canadian Arts and Culture, which was reached by 
various federal cultural agencies and the Fédération 
culturelle canadienne-francaise. It also hosted the 
third Festival du thédtre des régions, formerly known 
as Les 15 jours de la dramaturgie des régions, which 
brought together French-language troupes from 
Canada and around the world. True to its mandate, 
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the NAC intends to continue supporting this biennial 
cross-Canada event. In early 2002, it conducted a 
major consultation of the heads of theatre companies 
operating in a French-language minority 
environment in order to look at opportunities to work 
together in the future. 


NATIONAL CAPITAL COMMISSION 

The National Capital Commission (NCC) is active in 
congresses and colloquiums throughout the country 
looking for new talent, of which many come from 
official-language minority communities. These 
artists participate in special events, ceremonies and 
celebrations such as Canada Day. As part of the 
promotional activities for its youth programs, the 
Commission participated in the Salon des enseignants 
de francais langue maternelle, organized by the 
Alliance canadienne des responsables et des 
enseignants et des enseignantes en francais langue 
maternelle (ACREF). It placed inserts in a number of 
second-language publications, including publications 
of the Association québécoise des enseignants de 
langue seconde, Teachers of English as a Second 
Language (TESL Ontario), the Canadian Association 
of Immersion Teachers, the Canadian Association. of 


Second Language Teachers and Canadian Parents for 


French. The NCC coordinated the systematic 
distribution of educational resources promoting 
Canadian capitals in schools and official-language 
minority communities (2,000 schools in total). 


NATIONAL FILM BOARD OF CANADA 

The National Film Board of Canada (NFB) broadcast 
a number of French-language productions on 
Canadian channels such as Radio-Canada, Réseau de 
l'information and Télétoon, enabling viewers in 
official-language minority communities to access 
more NFB productions. Furthermore, NFB helped 
organize viewings of its movies in a number of these 
communities. Three films produced in Quebec by 
Anglophone filmmakers had their television debut in 
Quebec. A number of NFB films were presented at 
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festivals in cities with large official-language 
minority communities. 

Information is easily accessible from the NFB 
bilingual Web site, the toll-free telephone number, 
the French online shop and the online catalogue. 
Five issues of @ctiONFilm, the French Program's 
online newsletter for the general public and 
institutions, were published during the fiscal year and 
permanently posted on the NFB Web site. 

Finally, the NFB joined the list of signatories for 
the Agreement for the Development of French 
Canadian Arts and Culture. This agreement between 
the federal government and the Fédération culturelle 
canadienne-fran¢aise fosters cooperation, mutual 
support and synergy. Over the year, it held a number 
of meetings with the Alliance des producteurs 
francophones du Canada. 


PARKS CANADA 

In 2001-2002, Parks Canada maintained solid 
relations with official-language minority commu- 
nities. Within the framework of its heritage 
presentation programs, Parks Canada consulted 
Francophone communities to develop bilingual 
programs that reflect the identity of these 
communities and their contribution to the history of 
the region. Parks Canada held wide-spread public 
consultations on the management plans of national 
parks and ensured that the official-language 
minority communities participated in the process. 
Furthermore, authorities from numerous national 
parks and historic sites collaborated with official- 
language minority groups to promote Francophone 
tourism in their region. Parks Canada also worked 
with other levels of government, institutions and the 
private sector to promote Canada’s linguistic duality. 


TELEFILM CANADA 

For the third consecutive year, Telefilm took a lead 
role in organizing the Immersion Program for 
Francophone Producers outside Quebec, in co- 
operation with Canadian Heritage and the Alliance 
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des producteurs francophones du Canada (APFC). The 
objective of the program is to bring together French 
Canadian producers far from the decision-making 
centre in French Canada and French-language 
distributors. 

Again in 2001-2002, the Institut national de 
l'image et du son held development workshops for 
French-language writers and producers working and 
living outside Quebec, with funding from the 
Interdepartmental Partnership with the Official- 
-Language Communities (IPOLC). This training is 
intended to improve professional practice in writing 
and producing works of fiction. The training 
workshops were held in Montreal for screen writers, 
and at CBC studios in Ottawa for producers. 

In addition to holding its own consultations, 
Telefilm attended several national and regional 
meetings organized by Canadian Heritage in 
2001-2002, and was part of a working group on 
media arts. This group brought together several 
key stakeholders, including APFC, the Canadian 
Television Fund, broadcasters, Canadian Heritage and 
the National Film Board. During the year, 37 French- 
language projects outside Quebec received funding 
from Telefilm. Telefilm’s participation in French- 
language projects in minority communities increased 
by 37 per cent to $4.7 million. English-language 


Economic Sector 


AGRICULTURE AND AGRI-FOOD CANADA 

The progress made by Agriculture and Agri-Food 
Canada (AAFC) in 2001-2002 reflects a number of 
commitments and measures designed to strengthen 
partnerships with official-language minority 
communities and to foster their development and 
vitality. The Department’s three objectives were to 
establish a partnership with official-language 
communities; to support the two human resources 
development committees (one for Canada’s 


production in Quebec increased considerably: there 
were 85 projects, with $15.7 million in funding from 
Telefilm Canada. 

The Canadian Television Fund, the Canada 
Feature Film Fund and the Canada New Media Fund 
also contributed to the increase in production in 
minority-language communities. Telefilm also 
maintained its versioning assistance with financial 
commitments totalling $1.5 million. Under these 
initiatives, Telefilm supported festivals showing films 
in the minority official language of a given province: 
Cinémental and the International Festival of Films for 
Kids of all Ages (which has a major Francophone 
component) in Winnipeg, the Rendez-vous du cinéma 
québécois et francophone in Vancouver, the Festival 
international du cinéma francophone in Acadia and 
Cinéfest in Sudbury. In addition to this funding, 
Telefilm granted additional money for electronic 
subtitling to several festivals in Quebec, which made 
it possible for both official-language groups to see the 
films. Lastly, Telefilm sponsored Cinémania, the 
festival of English-language films in Montreal. 


Francophone communities and one for the 
Anglophone community in Quebec) of Human 
Resources Development Canada (HRDC); and to hold 
consultations on the Agriculture Policy Framework. 
In 2001-2002, AAFC concluded a three-year 
memorandum of understanding with the 
Department of Canadian Heritage under the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). This memorandum 
resulted in six projects and the preparation of a rural 
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development planning initiative for official-language 
minority communities. AAFC contributed to the 
development of leadership among young people; the 
modernization of electronic networks; strengthening 
the role of Francophone associations dealing with 
farming enterprise management; the dissemination 
of agricultural information in French; an assessment 
of the health of Yukon’s Francophone community; 
and a community animation project for rural 
communities in Alberta. Through its involvement 
with the two HRDC committees, AAFC also took part 
in the joint committee of Ontario’s Réseau de 
développement économique et demployabilité. It also 
added the Community Tables of the national 
Anglophone and Francophone committees to the list 
of consultations on the Agriculture Policy Framework. 


ATLANTIC CANADA OPPORTUNITIES AGENCY 
Over the last fiscal year, the Atlantic Canada 
Opportunities Agency (ACOA) supported two specific 
projects. The first is related to the preparation of 
celebrations for 2004 commemorating the arrival of 
the French in the Americas. The other involves the 
Canada Winter Games 2003, to be held in Bathurst- 
Campbellton, New Brunswick. Through its programs, 
ACOA continued to provide assistance to the 
Community Business Development Corporations, 
Canada Business Service Centres, community 
economic development agencies and Francophone 
and Acadian community associations. In order to 
better reach these communities, ACOA opened two 
new satellite offices. Together with Canadian Heritage 
and under the Interdepartmental Partnership with 
the Official-Language Communities (IPOLC), the 
Agency helped develop a distance training course 
about starting up and managing SMEs in Atlantic 
Canada. 

Specifically, ACOA was represented in various 
Francophone government organizations and 
participated in some events of the Francophonie. It 
conducted a study on economic development in the 
Chaleur-Restigouche area and a survey of young 
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entrepreneurs. The results will be used to launch new 
entrepreneurship projects, also directed to young 
Francophones in the area. ACOA offered entrepre- 
neurial training and information sessions to aspiring 
young entrepreneurs and to companies. In addition, 
it helped create a new business incubator in Nova 
Scotia, with an emphasis on the knowledge economy. 
In New Brunswick, together with various campuses 
of the Université de Moncton, ACOA fostered 
the development of international trade and 
entrepreneurship. Finally, it helped establish the 
first Francophone biomedical research centre 
outside Quebec. 


BUSINESS DEVELOPMENT BANK OF CANADA 

The Business Development Bank of Canada offers 
services through its 80 branches and strives to 
provide a presence in official-language minority 
communities throughout Canada. In 2001-2002, the 
BDC assessed the eligibility of these communities 
for its programs and services. In particular, it 
conducted consultations with Ontario’s Francophone 
community. It also continued to participate in the 
activities of the National Committee for Canadian 
Francophonie Human Resources Development 
(NCCFHRD). Moreover, the BDC fostered the growth 
of economic associations and groups in Ontario, 
the Atlantic Provinces and in Quebec through 
conferences and seminars. In Manitoba, it established 
the Franco-Manitoban loan program. Finally, it used 
the minority media and ran television ads on the 
CBC’s Réseau de l'information (RDI) and Radio- 
Canada to promote its services. 


CANADA ECONOMIC DEVELOPMENT 

(QUEBEC REGIONS) 

In the 2001-2002 fiscal period, Canada Economic 
Development reviewed the obligations of 
Community Futures Development Corporations 
(CFDC) under the provisions of the Official 
Languages Act. The Department signed a three-year 
memorandum of understanding with Canadian 
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Heritage, under the Interdepartmental Partnership 
with the Official-Language Communities (IPOLC). 
Six new projects for Quebec’s Anglophone 
community were carried out under _ this 
memorandum of understanding. 

During the same period, Canada Economic 
Development continued to participate in the 
activities of the National Human Resources 
Development Committee for the English Linguistic 
Minority. The support it provided for the 
development of the Anglophone community in 
. Quebec helped increase the number of funded 
projects, which rose from 37 in 2000-2001 to 48 in 
2001-2002. 


CANADIAN TOURISM COMMISSION 

After becoming a Crown corporation on January 2, 
2001, the Canadian Tourism Commission (CTC) 
agreed to be one of the key federal agencies included 
in the 1994 accountability framework for the 
implementation of section 41 of the Official 
Languages Act (OLA). It accordingly undertook to 
foster new approaches to increasing the effectiveness 
of its official languages program. In the 2001-2002 
fiscal period, the CTC continued to offer a range of 
tourism development programs and also conducted 
negotiations with representatives of official-language 
minority communities. This was designed to secure 
the participation of all provinces in Canada in a series 
of programs on tourism in official-language minority 
communities in Canada. These measures also led to 
the consideration of other projects that might be 
undertaken with  official-language minority 
organizations in the future, in particular with the 
French-language press outside Quebec. 


INDUSTRY CANADA 

In 2001-2002, Industry Canada (IC) worked with 
various regional development agencies (Atlantic 
Canada Opportunities Agency, Canada Economic 
Development for Quebec regions, Western Economic 
Diversification Canada) to implement a strategy to 


optimize the participation of official-language 
minority communities (OLMC) in its programs and 
services. Throughout Canada, its staff increased 
efforts to promote awareness among OLMCs. The 
communities in turn played a more active role in 
programs. Its staff implemented plans to improve 
services and increase economic development 
opportunities in the communities. Industry Canada 
launched the second component of its internal 
awareness campaign. It launched its intranet site, 
ProAction 41, to better inform its employees about 
section 41 of the Official Languages Act and about 
OLMCs. It continued its efforts to promote internet 
access for OLMCs and implemented its three-part 
strategy emphasizing communications, analysis and 
research, and increased participation in existing 
programs. 

During this period, Industry Canada con- 
tributed to ten projects through Canadian Heritage’s 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). It also conducted 
economic development activities. Here are three 
examples: a two-day workshop on e-commerce in the 
Pacific region; investments of over $1,185,000, 
through FedNor, in Ontario; and a seminar addressed 
primarily to Francophone delegates from New 
Brunswick, with the participation of American 
representatives from the consulates in Boston and 
Atlanta. In Quebec, various tools made Anglophone 
businesses more aware of opportunities for trade and 
partnerships. In particular, workshops and seminars 
were given by embassy staff, and businesses and 
associations were visited to promote trade with 
countries in Africa and the Middle East. 


PUBLIC WORKS AND GOVERNMENT 
SERVICES CANADA 

In the past year, Public Works and Government 
Services Canada (PWGSC) 
significant way to the success of the IV" Games of 
La Francophonie, held in the National Capital Region 
in July 2001. Among other things, it supplied 


contributed in a 
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accommodation for officials and their staff, assisted 
the organizing committee through more than a 
hundred PWGSC volunteers, loaned computers and 
offered translation services. In addition to this 
substantial effort, the donated 
42 computers and 2 printers to the official-language 


Department 


minority community associations; maintained the 
federal government's reduced accommodation rates 
program to qualified community organizations; 
distributed TERMIUM on CD-ROMs or TERMIUM 
Plus on the Internet; and, in partnership with several 
Canadian universities and colleges, continued its 
involvement in the University Partnership Program 
(practicums in translation). 


WESTERN ECONOMIC DIVERSIFICATION 
CANADA 

Western Economic Diversification Canada (WD) 
maintained its support to the operations of the four 
Francophone Economic Development Organizations 
(FEDOs) to ensure that they are able to provide a full 
range of services vital to business development, such 
as information, training, mentoring, counseling and 
entrepreneurship promotion. The FEDOs and other 
Francophone organizations received funds from 
WD’s Special Economic Development Initiatives to 


CANADA POST CORPORATION 

Over the past fiscal year, the Canada Post Corporation 
sought to support the French language and to 
encourage children to write by sponsoring the Cartes 
du monde initiative, in cooperation with the Fondation 
Paul Gérin-Lajoie, as part of Les Rendez-vous de la 
Francophonie. It also developed the Cyberquest corner 
for young people on its Web site, providing young 
people with tools to help them use their first or second 
official language. Canada Post supported the French 
for the Future project, which enables students to take 
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Human Resources Development Sec 


identify issues and opportunities in the West. The 
FEDOs include the Société de développement 
économique de la Colombie-Britannique, the Chambre 
économique de I'Alberta, the Conseil de la coopération 
de la Saskatchewan and the Economic Development 
Council for Manitoba Bilingual Municipalities. 

WD maintained and strengthened the current 
operations of Francophone entrepreneurs and SMEs. 
Multi-year funding allows for long-term planning, 
an increase in the accountability of these organ- 
izations, access to capital, partnership with WD’s 
Service Delivery Network and finally, the support of 
economic development initiatives in priority sectors 
as defined by the Francophone communities 
themselves. In 2001-2002, all four FEDOs negotiated 
agreements with a financial institution in their 
province. 

WD also relied on the Department of Canadian 
Heritage’s Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) to promote 
Franco-Manitoban entrepreneurship and initiate 
heritage tourism projects in Alberta. These projects 
have contributed to the development of the 
Francophone tourist corridor and promoted the 
elaboration of the development plan for the Grande 
Place francophone de Calgary initiative. 


full advantage of the opportunities associated with 
knowing a second language. As part of the 25 annual 
convention of the Association de la presse francophone, 
the Corporation sponsored awards of excellence that 
were given to Le Franco in Alberta and Le Madawaska 
in New Brunswick. Moreover, it used minority- 
language radio to support its sales and marketing 
activities and to reach official-language minority 
groups within and outside Quebec. 

Under the Community Access Program, the 
Corporation continued to work with Industry Canada 
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on the installation of computers connected to the 
Internet in certain postal outlets. The Canada Post 
Literacy Awards were given to members of official- 
language minority communities in recognition of the 
exceptional work they do as teachers and leaders in 
their communities and in the business sector. 


CANADIAN CENTRE FOR MANAGEMENT 
DEVELOPMENT 

In 2001-2002, the Canadian Centre for Management 
Development (CCMD) conducted a series of 
' orientations and roundtables for Deputy Ministers 
and associate Deputy Ministers which reinforce the 
leader’s role in promoting official languages in the 
workplace. The learning component of the 
Management Trainee Program contains a module on 
the Official Languages Act covering section 41, which 
contributes to an understanding by future leaders of 
their responsibility towards the development of the 
official-language minority communities and the 
promotion of linguistic duality. CCMD also con- 
sulted with official languages branches in central 
agencies with a view to clarifying the treatment of 
various official languages themes, including section 
41, and integrating messages regarding linguistic 
duality into the core curriculum. 

In collaboration with CCMD, the Regional 
Councils of Senior Federal Officials of the four 
Atlantic provinces joined forces to organize and hold 
the Atlantic Symposium on Official Languages. This 
Symposium mobilized 29 federal institutions to 
rethink and renew the Official Languages Program. 
In addition, CCMD organized socio-economic 
learning trips for the educational component of the 
Career Assignment Program where participants met 
with members of minority-language groups in 
various regions. It also offered, for the first time, an 
American program in French to Francophone 
executives and managers by hiring French-speaking 
facilitators and arranging for course material to be 
translated into French. Furthermore, it sponsored a 
research project with the Université de Moncton 


which looked at ways to improve relations between 
citizens and the public service in the regions. 


HEALTH CANADA 

In 2001-2002, Health Canada worked very actively 
with official-language minority communities, both at 
headquarters and in the regions. Departmental and 
regional coordinators, as well as officials from the 
regional offices and programs at headquarters, 
endeavoured to better meet the needs of official- 
language minority communities and forge lasting 
relationships with them. Health Canada accordingly 
supported many projects submitted by community 
groups right across the country. It also continued to 
implement the memorandum of understanding 
concluded with Canadian Heritage under the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). 

In addition, Health Canada supported the work 
of the Consultative Committee for French-Speaking 
Minority Communities. This committee commis- 
sioned the Fédération des communautés francophones 
et acadienne du Canada to conduct a major study on 
access to health care services in French. The 
committee submitted a report with seven 
recommendations to the Minister of Health. Health 
Canada published this report for the national forum 
called Santé en francais, held in Moncton in 
November 2001. It also supported the work of the 
Consultative Committee for English-Speaking 
Minority Communities, which seeks to foster access 
to health care services in English for Anglophones in 
Quebec. It must also address issues of demography 
and vitality through improved coordination and 
enhanced cooperation between networks of public 
institutions, community institutions and community 
organizations. In response to the recommendations 
made by these committees, particularly with regard 
to the importance of "networking," Health Canada 
launched a public health program for official- 
language minority communities. 
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HUMAN RESOURCES DEVELOPMENT CANADA 
In 2001-2002, Human Resources Development 
Canada (HRDC) continued to follow through on the 
federal commitment to foster the growth and vitality 
of official-language minority communities. In 
December 2001, under the Interdepartmental 
Partnership with the Official-Language Communities 
(IPOLC), the Department concluded a memorandum 
of understanding with Canadian Heritage. HRDC 
regional offices provided financial assistance for the 
many projects carried out throughout the country. 
At headquarters, the branches and directorates 
played an active role in the implementation of section 
41, encouraging each province to support literacy 
initiatives. They foster the creation of human 
resources partnerships suited to the needs of official- 
language minority communities. They add a 
linguistic dimension to some of the research 
conducted on health care professionals. Moreover, the 
Youth Initiatives Directorate signed an agreement 
with Forum Ontario francophonie mondiale to help 
Francophone trainees enter the labour market. 
Together with federal partners, the Applied Research 
Branch worked to ensure the oversampling of official- 
language minority communities. It did this through 
two major studies, the Adult Literacy and Lifeskills 
Survey and the Youth in Transition Survey. 

Through the Secretariat, Official Language 
Minority Communities (SOLMC), HRDC works with 
the two national human resources committees (one 
for Francophone communities in Canada and one for 
Quebec’s Anglophone community) to enable them to 
carry out their strategic plan, thereby fostering 
human resources development and employability 
and strengthening community skills. HRDC opened a 
satellite office of the Secretariat in Montreal to 
support the work of the National Human Resources 
Development Committee for the English Linguistic 
Minority. The Department can now rely on the 
support of six other departments to move ahead with 
this committee’s work. In March 2002, the Minister 
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announced the renewal of the Support Fund, with 
$24 million in funding, for two years. 


SOCIAL SCIENCES AND HUMANITIES 
RESEARCH COUNCIL OF CANADA 

The Social Sciences and Humanities Research 
Council of Canada (SSHRC) continued to ensure that 
its selection committees awarding grants and 
scholarships are representative of both official- 
language groups. In addition, the Council provided 
financial assistance to researchers from official- 
language minority communities and for research 
about linguistic duality. This research includes a 
study on the weaknesses in the sciences among 
minority Francophones; a review of language-related 
issues on the basis of 2001 Statistics Canada census 
data; and a scientific evaluation of the hypothesis that 
the English spoken in Quebec is undergoing 
structural changes due to contact with the French 
language. The Council renewed the Community- 
University Research Alliances program (CURA), 
which supports the creation of special alliances 
between universities and organizations working with 
communities. The next competition will be in 2002- 
2003. In announcing the renewal of the CURA 
program, the Council addressed all relevant groups 
and networks. It also publishes a list of all funded 
projects relating to Canada’s bilingual nature and to 
the development of Anglophone and Francophone 
SSHRC distributed 
information widely to minority communities, 


minority communities. 
relating to all its strategic programs; funded 
research programs; and hopes in turn to see official- 
language minority researchers and community 
groups derive full benefit from the opportunities 
offered by its various programs. 


STATUS OF WOMEN CANADA 

In 2001-2002, Status of Women Canada provided 
funding in support of seventeen initiatives aimed at 
building the intervention capacities of official- 
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language minority women’s organizations. The 
objective was, on the one hand, to allow these 
organizations to contribute to institutional and 
political changes and, on the other hand, to educate 
the public on issues of concern to women. The 
organization also funded initiatives aimed at 
addressing the concerns of more diverse groups of 
women, while encouraging significant participation 
by official-language minority women. Status of 
Women Canada also entered into a partnership with 
two Francophone groups, namely Relais-femmes and 
~ Réseau national d'action éducation femmes, as part of 
a national initiative to raise awareness and increase 
understanding among the broader women’s 
community of the role and value of gender-based 


International Sector and 


CANADIAN INTERNATIONAL 

DEVELOPMENT AGENCY 

The Canadian International Development Agency 
(CIDA) puts a considerable amount of money 
towards educating official-language communities in 
a targeted way about CIDAs mission and 
mechanisms. In 2001-2002, Quebec’s Anglophone 
minority benefited from CIDA’ programs through 
bilateral and institutional financing windows. McGill 
University has carried out numerous projects for 
CIDA, and the Montreal General Hospital has 
continued to implement a multilateral program on 
nutrition and the fight against HIV/AIDS. Over the 
course of the year, 20 Anglophone organizations in 
Montreal took advantage of the Industrial 
Cooperation Program. 

In addition, 63 scholarship recipients from 
throughout the French-speaking world are 
continuing their studies in French in ten educational 
institutions outside Quebec. Various projects have 
been approved to support the international 
French-speaking community. The Association des 
enseignants franco-ontariens and the Faculty of Law 


analysis, through an electronic interactive dialogue. 
Furthermore, Status of Women Canada encouraged 
the greater participation of official-language 
minority women and their women's organizations in 
activities it organized to commemorate key dates for 
the advancement of women's equality. For example, 
one of the recipients of the Governor General’s 
Awards in Commemoration of The Persons Case is 
part of an official-language minority community. 


Central Agenc 


at the University of Ottawa received a total of 
$600,000 for three projects. As well, in 2001, CIDA 
renewed the Canadian College Partnership Program, 
which has already generated a great deal of interest in 
French-speaking minority communities in the 
Atlantic region and in Ontario. 


CITIZENSHIP AND IMMIGRATION CANADA 

Throughout the year and in consultation with the 
communities, Citizenship and Immigration Canada 
(CIC) continued its efforts to support the integration 
of immigrants into official-language minority 
communities (OLMC) through the sharing of best 
practices and by improving the delivery of settlement 
and language instruction services. Measures were 
also taken to ensure that the interests of the OLMC 
were incorporated into departmental policies and 
programs, e.g. the inclusion of clauses recognizing 
the Government of Canada’s objectives with respect 
to the OLMC. Official-language clauses were 
incorporated into contribution agreements with 
service-providing organizations. CIC also provided 
updated information to regional offices and missions 
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abroad and delivered information sessions on related 
issues. Information regarding Canada’s French- 
speaking minorities is now an integral part of the 
training received by visa officers overseas. To 
promote awareness about CIC’s programs and its 
commitment to linguistic duality, CIC invited 
members of the OLMC to citizenship ceremonies. 

In January 2002, CIC signed a memorandum of 
understanding under the Interdepartmental 
Partnership with the Official-Language Communities 
(IPOLC), and two projects were funded. In March 
2002, the Department established the Citizenship and 
Immigration Canada-Francophone Minority 
Communities Steering Committee to facilitate the 
promotion of OLMCs abroad so as to encourage the 
recruitment, selection and integration of newcomers 


within these communities. 


DEPARTMENT OF JUSTICE 

In order to make official languages more visible in 
2001-2002, the Department of Justice put in place a 
network on bilingualism comprised of volunteer 
employees from all areas of the Department to 
discuss action to be taken to ensure active 
compliance with the Official Languages Act. The 
position of senior policy analyst was created to help 
maximize departmental activities that would impact 
the development of official-language minority 
communities. In addition, the Official Languages 
Champion initiated meetings with organizations 
involved in access to justice in both official languages 
as well as with the Commissioner of Official 
Languages. 

Raising public awareness, specifically with the 
legal community, was achieved by updating the 
Annotated Language Laws of Canada, a work 
prepared by the Official Languages Law Group 
(OLLG), and by participating in conferences, 
seminars and other educational activities such as Old 
Conflicts, New Arguments: Language Rights in Light of 
Recent Decisions in Ontario and Quebec. The OLLG 
was involved in developing the new Treasury Board 


OFFICIAL LANGUAGES 


policy on diversification of methods of delivery, in 
effect since April 2002, in response to various 
studies on government restructuring (Fontaine and 
Savoie reports). 

A national study entitled Environmental Scan: 
Access to Justice in Both Official Languages is available 
on the Justice Department Web site. An evaluation 
framework for the Department was prepared so that 
the annual action plan can better reflect its activities; 
moreover, a series of principal needs was identified 
and will be taken into account in the action plan. 
A few of these needs are, among others, access to legal 
aid in the language of the client; the capacity of the 
judicial system to provide bilingual services; and 
defining new partnerships based on the example of 
Manitoba’s Working Group on the improvement of 
minority-language services and the pilot projects it 
has developed. A symposium celebrating the 
20th Anniversary of the Program for the Integration 
of Both Official Languages in the Administration of 
Justice (POLAJ) was an excellent opportunity to 
promote its resources, know-how and expertise. 


FOREIGN AFFAIRS AND 
INTERNATIONAL TRADE 
In 2001-2002, the Department of Foreign Affairs and 
International Trade (DFAIT) continued to promote 
Canada’s linguistic duality as an integral aspect of its 
mandate, and demonstrated the efforts it made in 
assisting the official-language minority commu- 
nities. This was achieved through the funding of a 
large number of activities by its Francophonie Affairs 
Division. A few highlights such as the Radio Jeunesse 
2001 and The Société des jeux de l’Acadie: Académie 
jeunesse internationale during the IV" Games of La 
Francophonie were held in the Ottawa-Hull region. 
As in the past, DFAIT also supported New 
Brunswick's participation in the activities of La 
Francophonie. 

DFAIT was also very active in the funding of 
arts promotion for both the Francophone and 
Anglophone minority communities. The Department 
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began negotiations with Canadian Heritage to sign a 
memorandum of understanding under the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). The International 
Academic Relations Division has continued to reflect 
the linguistic diversity of Canada abroad through 
participation in international education-related 
activities and the marketing of Canadian education. 
DFAIT supported several initiatives through their 
Cultural Relations Program, such as the Commission 
dencadrement d'une mission économique Manitoba- 
 France-Belgique and the Simulation du Parlement 
européen in which more than 10 Canadian 
universities participated. 


INTERNATIONAL DEVELOPMENT 

RESEARCH CENTRE 

In 2001-2002, the International Development 
Research Centre (IDRC) continued its funding of the 
Montreal Inter-University Initiative in International 
Development Studies. This initiative supports 
research and research skills development for students 
of international development at Montreal’s four 
universities. Other funding was provided to Canadian 
organizations with representatives from both official- 
language minority communities. These include 
Glendon College, at York University, which hosted the 
symposium Brazil: The Emergence of a World Power, 
and the Association of Universities and Colleges of 
Canada, which fostered cooperation on development 
research. The IDRC has a scholarship program in 
both official languages, and information about this 
program is available on the Internet. This program is 
designed to help young researchers from an official- 
language minority community acquire experience in 
their field of interest. The IDRC continues to invest 
the necessary resources to make its information 
available in English and French on the Internet, even 
for sites developed and updated in other countries. 


STATISTICS CANADA 

In 2001-2002, Statistics Canada officials took part in 
consultations held by Canadian Heritage. They also 
held discussions with select community groups. 
Finally, they raised awareness of section 41 of the 
Official Languages Act among regional staff. In this 
regard, a pamphlet entitled Official Languages at 
Statistics Canada is available at community 
consultations and at all Statistics Canada regional 
offices. As part of its program to release 
the 2001 census data, the agency undertook 
consultations in order to improve the CD-ROM, 
Portrait of Official Language Communities in Canada. 
Statistics Canada published articles in Bulletin 41-42 
and also took part in a reflection exercise on literacy 
and the written word, organized by the Fédération 


canadienne pour l'alphabétisation en francais. Finally, 


at the last convention of the Association francophone 
pour le savoir held in May 2002, it presented two 
papers about Francophones in New Brunswick and 
Ontario in urban and rural communities. 

Statistics Canada is part of the Interdepart- 
mental Working Group on Official Languages 
Research, chaired by Canadian Heritage. Through its 
work with this group, Statistics Canada provides 
information about forming partnerships, in 
particular with Canadian Heritage and Treasury 
Board Secretariat. The Department also continued 
the work begun through various studies, including 
the Adult Literacy and Lifeskills Survey, the Program 
for International Student Assessment and the 
Canadian Community Health Survey. 


TREASURY BOARD OF CANADA SECRETARIAT 
In 2001-2202, the Treasury Board of Canada 
Secretariat (TBS) continued to analyse submissions 
to the Treasury Board to optimize their impact 
on official languages. In this connection, it incorpo- 
rated into the revised version of the Guide to 
Preparing Treasury Board Submissions a section on 
official languages reflecting the TBS decision in this 
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respect. The new Communications Policy for the 
Government of Canada reflects the TBS insistence on 
the need to take official-language objectives into 
account in developing new government policies. TBS 
increased its activities to support the champions of 
official languages in their efforts to incorporate 
official languages into their organization's activities. 
It consulted both the Fédération des communautés 
francophones et acadienne du Canada and the Quebec 
Community Groups Network on major government 


OFFICIAL LANGUAGES 


initiative, such as Modernizing Human Resources 
Management and the Policy on Alternative Service 
Delivery. It also held meetings of its advisory 
networks in the regions so that the official-language 
minority communities could voice their needs and 
aspirations. As well, TBS continued to support the 
National Committee for Canadian Francophonie 
Human Resources Development and the National 
Human Resources Development Committee for the 
English Linguistic Minority. 


INTERDEPARTMENTAL COORDINATION 
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A Word from the Minister 


The Honourable Héléne Chalifour Scherrer 


ver the last few decades, linguistic duality has become an integral part of 
Canadian identity. The February 2, 2004, Speech from the Throne reiterates 
this message and commits the Government of Canada to nurture this asset, 
which benefits all Canadians. Our two official languages are fundamental 
values of Canadian society, which are recognized throughout the world. 

The year 2002-2003 was a year of assessment for the official languages 
support programs. It enabled the Department to evaluate the relevance and 
success of its interventions and to reflect on what directions to take in 
connection with the Government of Canada’s Action Plan for Official Languages. 

Canadian Heritage is completing the renewal of its official languages 
programs. The renewed programs will enable the Department to continue its 
support for the development of official-language communities by ensuring that 
the various community-based initiatives, services provided by provincial and 
territorial governments, and special contributions by federal departments and 
agencies all complement one another. Minority-language education will remain 
a priority to guarantee the future of the communities. 

The Department also wants to emphasize promotion of linguistic duality 
by creating closer ties among Canadians; helping them understand each other 
better and enabling them to benefit from our rich linguistic duality. The 
Department will continue its collaboration with the provinces and territories 
to enhance official-language learning, particularly among young people. It is 
Canada’s young people who are most open to our two official languages and 
who will be their greatest strength. Young Canadians want to profit from our 
dual linguistic heritage because it opens doors for them. 

This report presents the achievements of the Department’s official 
languages support programs in fiscal year 2002-2003, highlighting major 
outcomes and accomplishments. The insert presents the main achievements of 
the 29 designated federal departments and agencies within the accountability 
framework that the federal government has put in place to implement section 41 
of the Official Languages Act. 

I hope that the report will enable you to better appreciate the 
Department's contribution to making linguistic duality a rich characteristic of 
Canadian society. 


Héléne Chalifour Scherrer 
Minister of Canadian Heritage 


ANNUAL REPORT 2002-2003 OFFICIAL LANGUAGES 


© Minister of Public Works and Government Services Canada 2004 
ISBN 0-662-67772-2 
Catalogue No. CH10-2003 


Table of Contents 


ASWord: trom: theyMinister 22.40. ese cerca omen ere! ee. Siete eer oes eatiscaccass i 
Program Management... 2.0.0.0: c.cncteceeee terete eee eee tee a ee mae Ge 2 
Renewing the Official Languages Support: Proqrais*ec.ssesseeeees ic. ceewnes eet. c teste eete- + .c00scces esos. 2 
EMI DOVINGMaMagememtchracu COS cast ast.cees see ance nc aee aneene anette mecoats tiered scarevesevaceseeteesnges sees 4 
Internal Activities to Support Program Objectives ...............ccccecescesceteeseeeeeseenees 5 
Cor OrdinationpOhsbie heGetals COMMMIUIMOGNL: sx. cc aceeeeec ene ccee meeeent ee ec tncameeet aeck ane cceccsdontsseecceesers 5 
RESOd LCM rarnacttasurcen eee tara mt ccnctevact.osttoesen ees oa. voteae: tan cae cedar enn seat ee asens Mteeca sas sane cae te 6 
PEOUMOUMION carsstcn ccs etceetaccsteteen mentee ces cb uileae cess suSees Sat UR eee Maas cae set PE Ne eens en ere ermine ats see eee 9 
Development of Official-Language Communities Program.....................:ccccsseeees 11 
COMMON RCI Oe mec erce cee tise MTS INIr «a. Sar cocas ees secncee <adcests caiowerachtaeeeesstacc back Meeeenteneet Taka acd ali 
PUnOhityeLanguade eGQUCA ION co .ct a. staasece cee ceccamenes Meee teen eae Cece esacks resect es avatar. ce ace ee Areer eee 15 
Enhancement of Official Languages Program .................cccecceesceseceeeeeeeeseeseeeeeeeseens 18 
PrOMOLO NeCLINGUIStICEDUalI tienes .t-<«cmaecece tener et teste treed near etna ennai a2 renee as 18 
SECOMGr PANU MAaGemeal ING. cease. cares. sect ee eerie teem eee st cea ces ceetec ce ncces nsec uh tveees veaes vicernasetenenis: 20 
FinancialtandsStatistical Datars ..:::020 res erence ce toe eee eee 23 
Oiticiale-anguages:Supporaerograms 2 002-2003 tee. cere aks ce sezs-p eee scon eee. gseeaes 23 


Breakdown of Expenditures Based on Program Components 
Enrolments in Minonity-| angquageseducation Programs. i... .-s.1s.444.s00devscdetiseisnsarsesveares 24 


Enrolments in Second-Language Instruction Programs 
TiiseenMalOMtV-LaldtiaG cz SGiOOL SYStCIMNSa..-cate geotos oot potest s.ct. sees a8 at seas see as 24 


OiMmelaanquaGess SUNPOMSELOGramsS, (2002-2003 co cuscers tes ctecu se eeceetatecten tt tasercescr ts 26 


Allocation of Spending by Province/Territory and Program Component 


Insert 
Interdepartmental Co-ordination 2002-2003 


ANNUAL REPORT 2002-2003 OFFICIAL LANGUAGES 


*\ 


a 


I 


Program Management 
Beet Oe 


a 


N a 


“The Government of Canada is committed to enhancing 


the vitality of the English and French linguistic minority 
communities in Canada and supporting and assisting their 
development, and fostering the full recognition and use of 
both English and French in Canadian society.” 


(Section 41 of the Official Languages Act) 


Renewing the Official Languages Support Programs 


On March 12, 2003, after two years of intensive consul- 
tation, the Government of Canada unveiled its Action 
Plan for Official Languages, which provided for reinvest- 
ments totalling $751.3 million over five years. This plan 
includes an accountability framework that clarifies and 
assigns the responsibilities of departments and agen- 
cies, and improves their co-ordination. 

Canadian Heritage retains responsibility for co- 
ordinating the implementation of section 41. The Official 
Languages Support Programs Branch devoted most of 
fiscal year 2002-2003 to evaluating its programs and 
restructuring them with a view to renewal. This process 
also covered Young Canada Works activities associated 
with official languages. At the end of the fiscal year, 
Treasury Board was about to approve this new structure. 
The content of this annual report is organized accordingly. 


The New Structure Reflects Our 

[wotold Commitment 

The Department of Canadian Heritage will henceforth have 
two official languages support programs which will provide 
all of the Branch’s financial assistance for the official 
languages. This new structure reaffirms our organization’s 
mandate by reflecting the twofold commitment contained 
in the Official Languages Act, namely to enhance the 
vitality of Canada’s French and English minority commu- 
nities, and to foster full recognition and use of both 
English and French in Canadian society. 

The Development of Official-Language Communities 
program has two components. The first, Community Life, 
covers funding that directly supports official-language 
communities. It also helps provinces and territories to 
offer services in the minority language and offers an 
incentive to federal departments and agencies to provide 
greater support to official-language communities. The 
second component, Minonty-Language Education, covers 
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assistance to provinces and territories for minority- 
language education and funding of activities supporting 
education. Bursaries and monitor positions that help 
people to perfect their first language also come under this 
component. 

The Enhancement of Official Languages program also 
has two components. The Promotion of Linguistic Duality 
component provides funding for activities to promote 
the two official languages, in particular activities in the 
voluntary sector. The Second-Language Learning com- 
ponent helps provinces and territories to provide 
second-language instruction. It also grants bursaries and 
funds monitor positions to enable people to learn their 
second official language, as well as other activities 
supporting second-language learning. 

Apart from its grants and contributions, the Depart- 
ment devotes considerable resources to research, to 
some aspects of promoting linguistic duality, and to 
co-ordinating the federal commitment, i.e., interdepart- 
mental co-ordination. 


A CONSIDERABLE AMOUNT OF WORK 

enewal of the official languages support programs in 
R 2003 resulted from three years of effort. In 2001, the 
Official Languages Support Programs Branch adopted a 
Results-Based Management and Accountability Framework, 
and gradually brought its activities into line with it. In 
2002 and 2003, the Branch took a results-based approach 


to evaluating and restructuring its programs and their 


terms and conditions. In a parallel development, the 
Branch adopted a Risk-Based Audit Framework that enabled 
it to identify, evaluate and mitigate the risks associated 


‘ee delivery of its programs. 


OFFICIAL LANGUAGES SUPPORT PROGRAMS 


RESTRUCTURING INTO TWO PROGRAMS 


DEVELOPMENT OF OFFICIAL-LANGUAGE COMMUNITIES: 
IR STRONG MINORITY COMMUNITIES 
SUPPORTED BY MANY PARTNERS 


OLA Objective: To enhance the vitality of the English and French 
linguistic minority communities in Canada and 
support and assist their development. 


wn 


EXPECTED OUTCOMES 
In the medium term 


e Members of minority communities: 


- have greater access to quality education in their 
language, in their community; 


- have greater access to programs and services offered, 
in their language, by federal departments and agencies, 
provincial/territorial governments and municipalities; 

- have a greater ability to live in their own language, to 
participate in Canadian society and to ensure their 
long-term development. 


e The multiple partners working to foster community growth 
and vitality work together to better co-ordinate and target 
their efforts to support the development of official- 
language minority communities. 


In the long term 


e The sustainability of official-language minority 
communities in Canada is guaranteed. 


e Social cohesion in Canada is increased. 
be 

TWO NEW PROGRAM COMPONENTS 

(REGROUPING THE FORMER COMPONENTS BELOW) 


Community Life 
e Support for Official-Language Communities; 


e Federal-Provincial/Territorial Agreements on the Promotion 
of Official Languages; 


¢ Interdepartmental Partnership with Official-Language 
Communities; 


e Young Canada Works (Youth Employment Strategy) 
components. 

Minority-Language Education 

e Federal-Provincial/Territorial Agreements on Education; 

e Official-Language Monitors; 

e Summer Language Bursaries; 


e Language Acquisition Development Program. 


OTHER ACTIONS 
Co-ordination of the federal commitment 
Research 


ENHANCEMENT OF OFFICIAL LANGUAGES: 
LINGUISTIC DUALITY IS RECOGNIZED 

__ AND SUPPORTED BY ALL CANADIANS 

OLA Objective: To promote the full recognition and 
use of English and French in 
Canadian society. 


EXPECTED OUTCOMES 
In the medium term 


e A greater proportion of Canadians: 
- have a working knowledge of both official languages; 
- have a better understanding and appreciation of the 
benefits of linguistic duality; 
- accept the rights of linguistic minorities and encourage 
their participation in Canadian society. 

e Federal departments and agencies become more aware of 
their responsibilities with respect to linguistic duality and 
more active in this regard. 

e The many partners fostering linguistic duality and the French 
language will work together to better co-ordinate and target 
their efforts in support of linguistic duality and the French 
language. 


In the long term 


e (Canada is recognized at home and abroad as an officially 
bilingual country. 


e All Canadians recognize and support linguistic duality. 


e Social cohesion in Canada is increased. 


TWO NEW PROGRAM COMPONENTS 

(REGROUPING THE FORMER COMPONENTS BELOW) 
Promotion of Linguistic Duality 

e Support for Linguistic Duality; 


e (Co-operation with the Voluntary Sector. 


Second-Language Learning 

e Federal-Provincial/Ternitorial Agreements on Education; 
e Official-Language Monitors; 

e Summer Language Bursaries; 

e Language Acquisition Development Program; 


e Young Canada Works (Youth Employment Strategy) 
components. 


c OTHER ACTIONS 

Co-ordination of the federal commitment 
Research 

Promotion 


ANNUAL REPORT 2002-2003 OFFICIAL LANGUAGES 


— 
J 


Improving Management Practices 


A number of internal program audits and evaluations 
were conducted in the 2002-2003 fiscal year. They 
confirmed the relevance of our interventions and 
identified areas requinng improvement. 


During the 2002-2003 fiscal year, five programs of the 
Official Languages Support Programs Branch were examined: 


e Support for Linguistic Duality Program (internal audit); 


e Program for the Integration of Both Official Languages in 
the Administration of Justice - POLAJ (internal audit); 


e Official Languages in Education Program - OLEP (inter- 
nal audit and evaluation); 


e Intergovernmental Co-operation component of the 
Promotion of Official Languages Program —- POLP (internal 
audit); 

e Support for Official-Language Communities Program - 
SOLCP (evaluation). 


Management of the first two programs is in accordance 
with established standards and practices. Thanks to the 
measures implemented in the last fiscal year, the auditors 
noted a distinct improvement in the management frame- 
work of the Official Languages Support Programs since the 
audit conducted in 2000-2001. 

In response to certain observations made during the 
audit, the Department initiated discussions that led to the 
transfer of POLAJ to the Department of Justice in 2002- 
2003. The associations of French-speaking common law 
junsts and the centres of jurilinguistics (Institut Joseph 
Dubuc in Saint Boniface, Manitoba, the Quebec Research 
Centre of Private and Comparative Law at McGill University 
in Montreal, the Centre for Translation and Legal Documen- 
tation at the University of Ottawa, and the Centre de 
traduction et de terminologie jundique of the University of 
Moncton) will henceforth obtain their funding from the 
Department of Justice of Canada. 

The OLEP evaluation covered the period from 1993- 
1994 to 2002-2003. The report confirms the program’s 
relevance and the essential role that the Government of 
Canada plays in the area of official languages education. 
This evaluation and its recommendations are discussed in 
more detail in the Minonty-Language Education and Second- 
Language Learning sections of this annual report. 

The internal audit of OLEP and POLP, conducted from 
October 2002 to January 2003, concerned the program 
components associated with federal-provincial/territonal 
relations. From the audit, it could be concluded that the 
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management framework and practices in effect in the 
Branch ensure the compliance, efficiency and integrity of 
the audited programs. The report notes that information 
used to make decisions and prepare reports is relevant. On 
the other hand, the established control methods could be 
improved by adopting a nsk management approach. The 
recommended improvements concern, in particular, updating 
the terms and conditions of the programs, establishing a 
formal risk management strategy and improving the account- 
ability mechanisms and the practices or tools associated 
with results-based management. 

These recommendations are in line with our manage- 
ment modernization efforts because when they were made, 
we were in fact in the process of updating our terms and 
conditions and creating a risk-based audit framework. We 
shall examine the best ways to implement these recommen- 
dations when it comes time to renew the intergovernmental 
co-operation agreements. 

The SOLCP evaluation covered four financial years, from 
1999-2000 to 2002-2003. Here again, the relevance of the 
Government of Canada’s activities and important role is 
confirmed. The report shows that the program is successful, 
helping to make community organizations and institutions 
more stable and improving the services they provide. The 
Community Life section of this annual report describes the 
evaluation and its associated recommendations. 


Operational Practices Unit 

This group, which was created in the last fiscal year, 
develops directives, working tools and standards for the 
Official Languages Support Programs to ensure implemen- 
tation of management practices that follow the principles 
of due diligence. The Unit works closely with the Grants 
and Contributions Secretariat to streamline administrative 
procedures and reduce the time required to obtain approval 
of recommendation files. The Unit also leads the Working 
Group on Operational Practices in discussions of various 
topics pertaining to grants and contnbutions. 

In the 2002-2003 fiscal year, the Unit analyzed a 
sample of recommendation files submitted to the Minister 
to ensure compliance with the terms and conditions of our 
programs, with Treasury Board policies and with depart- 
mental due diligence directives. The Unit also wrote up 
findings to help program managers prepare recommendation 
files. These findings helped to identify shortcomings 
requiring correction and the training needed for ongoing 
improvement of file quality. 
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Internal Activities to Support Program Objectives 


Section 42 of the Official Languages Act (OLA) gives the 
Minister of Canadian Heritage a mandate to co-ordinate the 
implementation of the federal government's commitment 
contained in section 41 of the Act. 


Co-ordination of the Federal Commitment 


During the 2002-2003 fiscal year, Canadian Heritage 
undertook to intensify its consultation work within its 
own programs in order to be more receptive to what 
official-language minority communities were saying. It 
was in this spint that the Canadian Heritage/Franco- 
phone and Acadian Communities Co-ordination 
Committee was set up. Created at the request of the 
Fédération des communautés francophones et acadienne 
du Canada (FCFA), this joint committee had the mandate 
to provide guidance in establishing policies, programs 
and services within the Department of Canadian Heritage 
in order to enhance the vitality and development of 
Francophone and Acadian communities living in a 
minority situation in Canada. This committee brings 
together high-level public servants and community 
spokespersons from various sectors and regions of the 
country. It fulfills its mandate through co-ordination, 
information and liaison activities. It held its first meeting 
on November 22, 2002 in Ottawa, and the Minister of 
Canadian Heritage presided at the inauguration of the 
committee’s work. At the meeting, priorities for action 
were identified, for example cultural diversity, leadership 
and linking of culture and education. The participants 
agreed to meet twice a year. As we go to print, a similar 
committee is being created for the Anglophone com- 
munity in Quebec. 

The Department also continued with its usual work 
of interdepartmental consultation. The following are 
some highlights of that work. 


Culture 

The Department co-ordinated the activities of Franco- 
phone working groups in the fields of media arts, visual 
arts, theatre and publishing, and also supported projects 
proposed by these groups. 


In the field of visual arts, the Department collabo- 
rated on the publication of a pan-Canadian study that the 
Canada Council produced concerning the status of the 
visual arts in French Canada. It also co-ordinated the 
development of a memorandum of understanding (MOU) 
to support artists and professional groups in this sector. 
The Department took advantage of the official founding 
symposium of the Association des groupes darts visuels 
francophones to lay the foundations of an action plan for 
this MOU. 

The Department also continued the work under- 
taken in the media arts sector by strengthening its 
collaboration—in particular through the Interde- 
partmental Partnership with the Official-Language 
Communities (IPOLC)—with Telefilm Canada, the 
Canadian Broadcasting Corporation and the National 
Film Board of Canada. It also worked with the Alliance 
nationale de l'industrie musicale to lay the foundations 
for an interdepartmental working group in this area. 


Interdepartmental Co-operation and Action Plans 
In accordance with the accountability framework 
adopted by Cabinet in 1994, the Department received 
and analyzed the action plans and reports on results of 
the 29 targeted departments. It also produced its three- 
year action plan for 2002-2005. 

Four meetings of members of the network of 
national co-ordinators responsible for implementing 
section 41 of OLA in some 30 federal departments and 
agencies were organized. One of these meetings took 
place in a region, to enable a minority-langquage com- 
munity to attend and meet the representatives of the 
departments. This year, the Anglophone community in 
Quebec presented its development priorities. 
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INVOLVEMENT OF GOVERNMENT OF CANADA DEPART- 
MENTS IN OFFICIAL-LANGUAGE MINORITY COMMUNITIES 


OVER THE PAST 5 YEARS (MINORITY RESPONDENTS) 


Compared to five years ago, how involved would you say 
Government of Canada Departments are in the development 
of the <Anglophone/Francophone> community? 
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Communication and Awareness Building 

In 2002-2003, three issues of Bulletin 41-42 were published, 
and more than 4,000 copies were distributed to the federal 
public service and associations in official-language minonty 
communities. This publication now contains a section 
devoted to the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC). 

The Department also took an active part in the work 
of various committees set up by federal partners to 
support their co-ordination efforts for the development of 
official-language minority communities. These partners 
included Human Resources Development Canada, Health 
Canada, Citizenship and Immigration Canada and the 
Treasury Board Secretariat. 

In two interdepartmental consultation meetings 
organized by the regional offices, representatives of the 
Department and of other departments were able to have 
discussions with spokespersons from the communities. 
The first meeting was held with the Franco-Ontarian 
community in September 2002, and the second with the 
Franco-Albertan community in October 2002. 


Research 


During 2002-2003, the Research Unit of the Official 
Languages Support Programs Branch (OLSPB) con- 
tinued work on a senes of long-term research initiatives 
intended to contribute to the development of a 
knowledge-based approach to community development 
and to the successful promotion of official languages in 
Canadian society. 


Following are highlights from two major research activities 
in 2002-2003, namely a demographic analysis and a survey 
of attitudes and perceptions regarding official languages. 


Census 2001 


Demography Trends, 1996-2001 

In December 2002, Statistics Canada released the initial 
data from the 2001 Census of Canada. In addition to the 
standard Census products released by Statistics Canada, 
Canadian Heritage developed and ordered a series of 
special tables which permitted more detailed analysis of 
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the characteristics and trends experienced by the official- 
language groups in Canada. Highlights of this analysis 
include the following observations: 


Minority Community Size/Proportion — Using the First 
Official Language Spoken (FOLS)! language definition, it 
can be observed that the Official-Language Minority 
Communities (OLMCs)¢ grew slightly in size from 1,896,000 
in 1996 to 1,907,000 in 2001 while their relative weight in 
the Canadian population dropped slightly from 6.6% to 
6.4%. Francophones outside Quebec increased their 


1 On the Census, Statistics Canada has traditionally asked three 
language questions (knowledge of languages, mother tongue and 
home language). FOLS is derived from these three questions. Unless 
otherwise noted, the population figures in this analysis are based on 
the FOLS definition, with dual responses distributed equally. For the 
2001 Census, a question on the use of languages at work was added. 


2 The Official-Language Minority Communities include Anglophones in 
Quebec and Francophones in the rest of the country. 


CHANGE IN SIZE OF OFFICIAL-LANGUAGE MINORITY COMMUNITITES BY FIRST OFFICIAL LANGUAGE SPOKEN 


BY PROVINCE/TERRITORY, CANADA 1996-2001 
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The chart above illustrates the fluctuations in the OLMCs between 1996 and 2001. The year 1996 is located at 0, and data for each province and territory 
are represented by losses, in parenthesis, or by gains for the OLMCs populations. 


numbers from 971,000 to 988,000, while the number of 
Quebec Anglophones dropped from 926,000 to 919,000. 


Immigration — Although not traditionally a major benefi- 
ciary of immigration, Francophone communities outside 
Quebec received a relatively high number of immigrants 
in the 1996-2001 period. The number of Francophones 
outside Quebec who are immigrants rose from 72,000 
(7.4%) in 1996 to 87,000 (8.9%) in 2001. This increase 
of 15,000 accounts for more than 90% of the population 
growth for Francophones outside Quebec over the 1996- 
2001 period. Quebec Anglophones continue to be the 
Canadian population with the highest proportion of 
immigrants with nearly one-third (30.9%) born outside 
Canada. The actual number of immigrants within the 
Quebec Anglophone group rose by 7,500 between 1996 
and 2001. Without these new arrivals, the size and weight 
of Quebec’s Anglophone communities would have 
diminished even more than they did. 


Aging - The OLMCs continue to age at a faster rate than 
their majority-language neighbours. There are relatively 
fewer children (0-14 years) in the OLMCs (15.3%) than in 
the majority-language groups (19.6%) and substantially 
more seniors. This aging trend presents a demographic 
challenge for the OLMCs, particularly in the West where 


the proportion of children in the OLMC is less than half 

that of the majority-language groups. At the other end of 
_ the age spectrum, 13.9% of OLMCs were over 65 in 2001, 

as compared to 11.7% in the majority-language groups. 


Socio-Economic Status - Both OLMCs show substantially 
higher levels of unemployment (9.4% for Quebec Anglo- 
phones, 8.3% for Francophones outside Quebec) than 
their respective majorities (8.0% for Quebec Franco- 
phones, 7.1% for Anglophones outside Quebec). An inter- 
generational analysis of Anglophones and Francophones 
in Canada shows important improvement in the economic 
situation of Francophones living in a minority situation. 

With respect to education, the younger groups 
(25-44) within the OLMCs show substantially stronger 
proportions of higher levels of education attainment 
(post-secondary degree, diploma or certificate) than their 
older counterparts. In fact, data show that the level of 
educational attainment for the minority is virtually 
identical to that of the majority. Similarly, comparison 
between the older group and the younger group indicates 
that the schooling gap has been almost eradicated within 
a generation. 
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PROPORTION OF ENGLISH-FRENCH BILINGUALS IN CANADA BY AGE GROUP 
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Bilingualism — The level of English-French bilingualism 
continued to rise among Canadians during the 1996-2001 
period. In 2001 there were 5.2 million Canadians (17.7% 
of population) capable of conversing in English and 
French. Although these are the highest levels in Canada’s 
history, a decline in the proportion of youth bilinguals is 
cause for concern. As the graphs here illustrate, English- 
French bilingualism is most frequently found in the 
teenage and early adult age cohorts. 


Survey on Attitudes and Perceptions Towards 
Canada’s Official Languages 

In the fall of 2002, the Official Languages Support Programs 
Branch sponsored a general survey on the attitudes and 
perceptions of Canadians on official languages. The survey, 
conducted by GPC International, was designed to support 
various evaluation exercises underway at Canadian Heritage 
and to gather benchmark data describing community experi- 
ences and linguistic vitality. 


Community Confidence — Among the key findings were 
that the Official-Language Minority Communities (OLMC) 
were somewhat confident in the future of their 
communities. Nearly three-quarters (72%) expressed 
confidence in the capacity of the minority community to 
remain strong in the future. On a regional basis, 
Francophones and Acadians in the Atlantic region 
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Canada’s Official-Language Minority Communities (OLMC) 


Canada (n=2001) | 
Quebec (n=863) 
Prairies (n=107) 


West (n=101) 
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By Level of confidence in the capacity of the OLMC, 
in your region, to remain strong in the future. 


Source: Official Languages Support Programs, 
Canadian Heritage, 2003. Based on 
data from the GPC International 
Survey, 2002. 


expressed the highest level of confidence in their future 
while Francophones in the Prairies were the least 
confident of their community's capacity to remain strong 
in the future. 


Majority-Minority Relations - Across regions, there was a 
consensus among minority communities that the majority's 
attitude toward the minority was stable or improving. In 
every region, more than 80% agree that the majority's 
attitude was either more positive or about the same. 
Generally, the majorities concurred with the perception of 
the minorities. 


ATTITUDES AND. PERCEPTIONS TOWARDS CANADA‘S 
OFFICIAL LANGUAGES —- THEMES OF THE SURVEY* 


Education of members of official-language 
minority communities 


Second-language learning 


Intergovernmental co-operation 


Interdepartmental co-ordination 


Support for community development 
Promotion of linguistic duality 
Services to the public ** 


Participation in the public service ** 


Survey conducted by GPC International by means of telephone 
interviews lasting 30 minutes for respondents from a minority 
community and 15 minutes for those from a majority community. 
The sample comprised 2,000 minority-language respondents and 
1,150 majority-language respondents. 


** Tn collaboration with the Treasury Board Secretariat. 


ATTITUDE OF THE MAJORITY TOWARDS THE MINORITY 


(MINORITY RESPONDENTS) 


Compared to 5 years ago, and again, just thinking of your region, is 
the attitude of the <Anglophone/Francophone> community towards 
the <Francophone/Anglophone> community: 


By More positive ff} About the same 
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Promotion 


Linguistic duality is an asset for Canada and for its 
population. We have solid expertise in two fields: linguistic 
planning (organization and regulation of language over a 
territory in order to meet the various linguistic needs of 
a population and to give value to this resource which is 
language), and second-language teaching. The presence of 
two official languages fosters openness towards other 
cultures, integration of immigrants and welcomes tourists. 
This cultural openness can offer multiple advantages, for 
example, facilitating the conquest of new markets for our 
businesspeople. The Official Languages Support Programs 
Branch therefore works to promote this unique duality. 


Making Your Organization Bilingual 

The success of the document How to Make Your Organization 
Bilingual, published in 1998, has encouraged the Depart- 
ment to use new information and communications 


technologies to increase the usefulness of this publication, 
which is now called Making Your Organization Bilingual. 


During the 2002-2003 fiscal year, the Department 
created and completed the contents of the publication to 
make it accessible on the Web as a real transition tool. The 
site www.canadianheritage.gc.ca/guide will be put on line 
during the next fiscal year. The site is intended for any 
organization wishing to improve the quality of its bilingual 
services or to foster an organizational culture favourable to 
the use of the two official languages. It will offer practical 
advice and strategies to facilitate communications and the 
transition to a bilingual organization, a series of 
information sheets that can be printed and photocopied, 
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(MAJORITY RESPONDENTS) 


On a scale of 0 to 10, where 0 means totally disagree and ten means totally agree, please tell 
me how much you agree or disagree with the following statements regarding bilingualism and 
language policy in Canada. 
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OPINIONS ON BILINGUALISM AND LANGUAGE POLICY IN CANADA 


teaching policies. The study opens up avenues 
of reflection on the means that Europe can use 
in developing policies to foster multilingualism, 
and on the length of time required for such poli- 
cies to produce results. This study is available at 
www.coe.int in the index under Language Policy 
(Policy Development Activities, Studies on 
Language Policy, Reference Studies). 


Forum on Linguistic Duality 

On November 27 and 28, 2002, at the National 
Arts Centre in Ottawa, an important forum was 
held, organized jointly by Canadian Heritage 
and the Office of the Commissioner of Official 
Languages. Forum participants were asked to 


ae think ahead to the future, to the year 2012, to 


try to develop a vision of the real equality of 
French and English in Canada, and a strategy 
to realize that vision. 

The participants discussed the values on 


and general documentation that can be adapted according 
to need. The site will also contain a set of hyperlinks that 
will be useful in this context. 


Council of Europe 

Canada contributed to a paper published in 2003 by the 
Council of Europe. A study by Stacy Churchill, of the Ontario 
Institute for Studies in Education, is included in a very large 
editorial work entitled Guide for the Elaboration of Language 
Education Policies in Europe—From Linguistic Diversity to 
Pluralingual Education. This work is intended for those who 
influence, formulate and implement educational linguistic 
policies at all levels. Mr. Churchill’s study, titled Language 
Education, Canadian Civic Identity and the Identities of 
Canadians discusses the complex relations that have 
developed in Canada between identities and language 
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‘i which linguistic duality must be based, current 

challenges, and the levers and strengths that 
we presently possess. The values of respect, tolerance, 
openness to diversity, and equality were identified as of 
primary importance. Trends towards a lesser demographic 
weight for Francophones and linguistic transfer, competitive 
pressures exercised on the education system and increasing 
immigration offer their share of challenges, but bilingualism 
and linguistic duality are definite assets in the context of 
globalization of culture and markets. 

The meeting identified strategies for achieving true 
linguistic duality by 2012. These strategies concerned, in 
particular: commitment by the media and the private sector; 
mobilization of young people; creation of partnerships with 
Aboriginal communities, governments, professional organ- 
izations and the business community; increasing the 
number of exchanges; promoting linguistic duality; and the 
exercise of leadership by the Government of Canada. 


ae of peel: Language Communities Program 
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THE DEPARTMENT'S STRATEGIC OBJECTIVE 
Active Citizenship and Community Participation 


EXPECTED OUTCOME 

The members of minority communities will have a greater 
ability to live in their own language, to participate in 
Canadian society and to ensure their long-term development. 
They will have greater access to quality education and to 
_ other programs and services offered in their language by 
| "federal departments and agencies, by provincial and 

_ territorial governments and by municipalities. 


Community Life 


Every province and territory has official-language 
minority communities. According to the 2001 census, 
the total population of such communities in Canada is 
nearly two million. In some parts of the country, these 
communities are large and are quite concentrated in 
a particular region; elsewhere, they are smaller and 
scattered. 

This new component groups activities funded by the 
Support for Official-Language Communities Program 
(SOLCP), federal-provincial/territorial agreements relating 
to services in the language of the minority, and the 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). These activities aim to 
develop communities and are essential to their vitality. 


Community Organizations 

The Support for Official-Language Communities Program 
(SOLCP) plays an essential role in the development and 
vitality of these communities. In the 2002-2003 fiscal 
year, the Program was evaluated, and at the end of the 
fiscal year, the Department was just about to publish the 
final report of this evaluation, which was carried out by 
the firm ARC Applied Research Consultants. The Official 
Languages Support Programs Branch was in the process 
of planning measures to address the recommendations 
contained in the report. These recommendations may be 
summarized as follows. 

The evaluation, which covers fiscal years 1999- 
2000 to 2002-2003, clearly reveals the relevance of the 
program. Overall, 72% of the community organizations 
surveyed believe that the Program has contributed 


directly to the preservation of existing institutions 
(daycare centres, community radio stations, cultural 
centres, community centres and community newspapers 
were most frequently mentioned). In addition, 60% of 
these respondent organizations stated that the Program 
helped to improve them. Many of them indicated that 
the survival of most community organizations is 
directly attributable to the Program. 

Of all the community organizations surveyed, 80% 
are of the opinion that the Program has made it possible 
to preserve such services as libraries, guidance services, 
programs for children and rooms for community 
meetings. More than 60% of respondents stated that the 
Program had made it possible to improve community 
services (e.g., consultations with members), and more 
than 70% affirmed that the Program had fostered the 
creation of new services such as training and commu- 
nication via the Internet. 


Comments noted during the evaluation 


of the SOLCP 


“Our institutions and community organizations offer services 
and activities that contribute to the vitality of the com- 
munity. In remote regions, they permit us to live in our 
own language.” 


“Tt is through our institutions that we succeed in transferring 
our language and culture to the next generation.” 
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LINGUISTIC SITUATION IN 5 YEARS 


(MINORITY RESPONDENTS) 


Thinking of your region, how easy or difficult do you think 
it will be to live in (the minority language) in 5 years time? 
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More than 80% of members of the official-language minonty communities 
expressed confidence that it would be about the same, or easier, to live 
in their language, in their region, five years in the future. 


The major challenges noted by the evaluators 
concern the design and delivery of the Program. They 
suggest, in particular, that funding be linked to priorities, 
that more precise performance indicators be established, 
and that the mechanisms associated with the Canada- 
Community agreements formula be improved. 

When this document was going to press, measures had 
already been planned to apply these recommendations in 
the new agreements for co-operation with the communities. 


Some Accomplishments 


Working in concert with the academic and community 
sectors, the Official Languages Support Programs Branch 
will develop a range of community development indicators 
to measure the effects of our programs. The Branch will 
encourage community organizations to target develop- 
ment priorities in their overall plans. Finally, it will make 
improvements to program delivery and to the agreement 
management structure. 


New Funds 

The September 30, 2002 Speech from the Throne reiterated 
the importance that the Government of Canada attaches to 
official-language minority communities: “Competitive 
cities and healthy communities are vital to our individual 
and national well-being (...). [The federal government] will 
support the development of minority English- and French- 
speaking communities, and expand access to services in 
their language in areas such as health.” 

In March 2003, the Government of Canada unveiled its 
Action Plan for Official Languages. In support of community 
life, Canadian Heritage will receive $19 million over five 
years for the development of official-language minority 
communities. This money will help enrich community life by 
supporting certain prionty areas such as community centres, 
cultural facilitation and dissemination, and community radio 
stations. As a result, there will be better access to services 
and institutions, and greater visibility through community 
gatherings, mobilization and co-ordination activities. 


aes Agreement for the Development of Francophone Arts and Culture in Canada has been renewed for five years 
(2002-2007). The parties to this agreement are Canadian Heritage, the Canada Council for the Arts, the National 
Arts Centre, the Canadian Broadcasting Corporation, the National Film Board and the Fédération culturelle canadienne- 
francaise. Through this co-operative mechanism, French-speaking communities throughout the country will benefit 
from the spinoffs of large-scale national or interregional projects, for example the Biennale du thédtre des régions, a 
biennial event at the National Arts Centre in Ottawa, designed to promote regional French language theatre. The 
initiative Livres, Disques, Etc. is another example. This alternative mode of distributing books and other Canadian 
French-language cultural products (records, games or CD-ROMs) gives French Canadian publishers and authors access 
to a growing market by encouraging the Francophone and Francophile public’s interest in these products, which are 
now more accessible. 

In the Northwest Territories, the Association franco-culturelle de Yellowknife has been able to carry out its Hyper 
branché project, making a whole range of computer technology resources available to the Francophones of Yellowknife 
(photo p.5). Francophones thus have access to training to improve their knowledge of information technology and 
multimedia, and production of short films. Since it was set up, this project has attracted a large number of 
participants, who have heaped praises on this initiative. 
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ccording to the survey on Attitudes 
a Perceptions towards Canada’s 
Official Languages, more than two thirds 

; (72%) of respondents belonging to an 
official-language minority community 
(OLMC) thought that they were generally 
able to obtain services in their own 
language over a wide range of general 
sectors. In more specific sectors, such as 
elementary and secondary education, 
media and communications, and _ post- He 
secondary education and training, access 
was found to be above average for 
persons belonging to the linguistic 
minority. On the other hand, key sectors 
like legal services, employment assistance 
services, health care and social services 
were less likely to be offered in the 


Source: Official-Language Support Programs, Canadian Heritage, 2003. 


ACCESS TO MINORITY-LANGUAGE SERVICES 
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services listed above in their language in their region. 


Based on data from the GPC International Survey, 2002. 
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Provinces and Territories 

The Department of Canadian Heritage contributed nearly 
$13.2 million to the provinces and territories in fiscal year 
2002-2003 to help them provide services other than minority- 
language education. 

This assistance is made possible through intergovernmental 
co-operation agreements with the provinces and territories where 
Anglophones are in the majority. The support enables them to 
offer a whole range of French-language services at the provincial 
or territorial level, in particular in the sectors of health and social 
services, economic development and community development. 
The Action Plan for Official Languages, announced in March 2003, 
provides for an additional $14.5 million over five years, to 
strengthen intergovernmental co-operation and _ partnerships 
between the provinces and territories. 

New Brunswick's new Official Languages Act, adopted by its 
legislative assembly in June 2002, came into force on August 5, 
2002. The Department of Canadian Heritage granted one million 
dollars to the New Brunswick Government for the specific 
purpose of helping that province’s municipalities to comply with 
the new Act, which confirms New Brunswick's commitment to 
the equality of French and English as its official languages, and 
recognizes that the province’s Francophone and Anglophone 
communities have the same rights and privileges. The Act places 
new, broader obligations on the provincial government 
concerning services and communications in both official 
languages, in particular in the health sector, at the Legislative 
Assembly and in the municipalities. 


Fo Francophone minority communities, 82% were 


optimistic that access in their language to pro- 
grams and services from their provincial government 
would be about the same or better in five years. For 
/ Quebec Anglophones, 61% thought that programs/ 
services would be the same or better. 


ACCESS TO PROGRAMS AND SERVICES IN ENGLISH 


AND FRENCH FROM THE PROVINCIAL GOVERNMENT 
IN 5 YEARS (MINORITY RESPONDENTS) 


Five years from now, do you think that the access to programs and 
services from your Provincial Government in your language will be ...? 
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Francophone Intergovernmental Affairs 
Last year, with the help of Canadian Heritage, the 
network of government officials responsible 
for Francophone affairs acquired a national 
co-ordinator who greatly facilitated intergovern- 
mental co-operation on Francophone affairs 
throughout fiscal year 2002-2003. The co- 
ordinator established and maintained links 
between this network and other governmental, 
paragovernmental and community networks. 

In particular, the co-ordinator helped the 
Province of Newfoundland and Labrador to 
organize the 7th Ministerial Conference on Franco- 
phone Affairs in October 2002. On that occasion, 
ministers and elected officials responsible for 
Francophone affairs signed a declaration of 
principle in which they recognized that leadership 
by governments is essential for the future of 
Canada’s Francophones. This conference made it 
possible to examine current or contemplated 
activities and strategies and to highlight progress 
made in the various regions of the country. 


Federal Departments and Agencies 

In June 2000, the Department of Canadian 
Heritage created the Interdepartmental 
Partnership with the Official-Language 
Communities (IPOLC). This initiative comple- 
ments funding of partnerships concluded 
between other federal departments and 
agencies and official-language minority 
communities for carrying out large-scale 
projects to support community development 
and enhanced vitality. 

By the end of fiscal year 2002-2003, the 
IPOLC had signed 15 memoranda of 
understanding with 14 federal partners. In 
2002-2003, the IPOLC welcomed two new 
partners, the Department of Foreign Affairs 
and International Trade and the National 
Film Board. Additional funds paid this year 
totalled $6,316,864, representing 27% of 
the total cost of completed projects. 

The following are some examples of 
accomplishments that can be attributed to 
the co-operation resulting from the IPOLC: 


e The National Film Board (NFB) undertook 
a series of activities to encourage young 
Anglophones and Francophones in mino- 
rity communities’ interest in producing 
and distributing documentary films. In L 
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THE PROVINCES AND TERRITORIES SUPPORT COMMUNITY LIFE 
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he following are some examples of what has been accomplished as 
a result of co-operation between Canadian Heritage and the 


provinces and territories: 


In Newfoundland and Labrador, the establishment of a French- 
language school and community centre in St. John’s was 
announced in October 2002. 


The Province of Nova Scotia opened a permanent office for the 
Office of Acadian Affairs in 2003. The Office has a full-time team of 
three people who work on promoting French-language services. 


In Ontario, the Victim Services Division of Ontario’s Department of 
the Attorney General provided considerable support to the Action 
contre la violence faite aux femmes organization, greatly improving 
access to these French-language assistance services. 


In Manitoba, two additional single windows offer the services of 
three orders of government in an entirely bilingual framework. 
There are now six such windows, located in Saint-Boniface, Notre- 
Dame-de-Lourdes, Saint-Pierre-Jolys, Sainte-Anne-des-Chénes, 
Saint-Laurent and Saint-Vital. 


The Government of Canada, in collaboration with the Government 
of the Yukon, the Association franco-yukonnaise and the French- 
language school board, made a financial contribution to expand 
the Petit Cheval Blanc daycare centre in Whitehorse. 


INTERDEPARTMENTAL PARTNERSHIP, 2002-2003 


IPOLC 


PCH funds 
transferred to 
the departments _ by federal 


Investments 


and agencies partners Total 
Departments/Agencies ($) ($) ($) 
Agriculture and Agri-Food 107,011 431,622 538,633 
Atlantic Canada Opportunities 979,506 1,297,966 2,277,472 
Agency 
Canada Council for the Arts 
Francophones 900,000 900,000 1,800,000 
Anglophones 500,000 700,000 1,200,000 
Canada Economic Development 183,165 183,165 366,330 
(Quebec regions) 
Canadian Broadcasting Corporation 130,000 130,000 260,000 
(direct funding to groups) 
Citizenship and Immigration 185,586 236,036 421,622 
Fisheries and Oceans Canada 124,600 111,600 236,200 
Foreign Affairs 107,500 282,500 390,000 
Health Canada 1,520,958 2,326,020 3,846,978 
Human Resources 515,913 482,437 998,350 
Development Canada 
Industry Canada 535,125 738,140 1,273,265 
National Film Board 65,000 65,000 130,000 
Telefilm Canada 284,500 87,500 372,000 
Western Economic Diversification 178,000 334,385 512,385 
TOTAL 6,316,864 8,306,371 14,623,235 


Moncton, a number of young people got together in 
groups to produce short films and discuss them. This 
was done in connection with the Kino program, which 
is already very popular in Quebec. The NFB loans the 
filming and editing equipment. Another aim of the 
NFB‘s strategy is to intensify the training of creators. 
Under a mentoring plan, up and coming filmmakers were 
able to work with NFB staff on script development, 
directing, producing and camera direction. 


e The Community Loan Fund For Women is a project 
designed to help English-speaking women who are 
excluded from traditional businesses in the regions of 
Argenteuil, Riviére-du-Nord, Pays-d’en-Haut, Lauren- 
tides and Antoine-Labelle. The hiring of an Anglophone 
economic development officer made it possible to 
create dynamic networks for starting up businesses. In 
these networks, women can learn to negotiate 


Minority- Language Education 


This new program component groups activities 
supporting minonty-language education that are 
funded by the Official Languages in Education 
Program, the Summer Language Bursary Program, the 
Official-Language Monitor Program and the Language 
Acquisition Development Program. It aims to increase 
the provincial and territorial supply of programs and 
activities to support learning in the language of 
official-language minority communities, at all levels 
of education. It also seeks to increase innovative 
knowledge, methods and tools for minonty-language 
education, and to facilitate their dissemination. 


The Official Languages in Education Program (OLEP) was 
evaluated in the 2002-2003 fiscal year. The evaluation, 
which was conducted by the firm Prairie Research Associ- 
ates (PRA) Inc., covers the fiscal years from 1993-1994 to 
2002-2003. The evaluators met 128 key people indivi- 
dually, held six focus groups involving students in Grade 
11 and Grade 12, and conducted four surveys with about 
700 respondents, in addition to reviewing administrative 
documentation and the relevant literature. 

Over the ten-year period covered by the evaluation, 
nearly two billion dollars were invested in this program, 


THE SEEDS OF SUSTAINABLE PARTNERSHIPS 


WITH 


To date, some 60 federal programs have partnered 
with the IPOLC to fund worthwhile activities in a 
variety of sectors: culture, new technologies, health 
and social services, tourism, agriculture, fishing and 
human resources development. 


financing, keep books, establish priorities, and in 
short, acquire the skills that are essential for managing 
a small business. 


making it one of the most important in the Department in 
financial terms. OLEP has essentially retained the same 
basic structure since its creation. Funds are transferred 
from the federal government to the provincial and 
territorial governments in order to support minority- 
language education and second-language teaching. This 
last component will be discussed later on in this report. 

Since the provinces and territories have jurisdiction 
over education, these governments must see to the 
implementation of OLEP-funded activities. A protocol for 
agreements, bilateral agreements with action plans, and 
special agreements define the framework for co-operation 
between provincial/territorial governments and the 
Government of Canada, and also the activities that are 
funded. The bilateral agreements are made under the 
protocol for agreements, and are negotiated for periods of 
five years. Special agreements are concluded outside the 
protocol, for targeted actions. 


Evaluation of Outcomes 

As the fiscal year was drawing to a close, the Department 
was about to publish the final evaluation report. The 
Official Languages Support Programs Branch has accepted 
the recommendations contained in the report, an over- 
view of which follows. 
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SUPPORT FOR THE ROLE OF THE GOVERNMENT 
OF CANADA IN MINORITY-LANGUAGE 


EDUCATION PROGRAMS 


How strongly do you support the use of Government of Canada 
programs to provide for education in the minority language? 


Quebec 


a Majonty 


Be Minonty 


Although Canadians are not very aware of the federal government's intervention 
in minonty-language education, they do recognize that it has a role to play in 
this area. 


The evaluation clearly shows OLEP’s support of the 
Department's priorities and strategic outcomes, and confirms 
that OLEP is a good model for co-operation between the 
federal and provincial/territonial governments. The evalu- 
ators think that this program is a highly relevant vehicle 
because offering quality minority-language education to 
people in their own communities is an important factor in 
ensuring the vitality of those communities. 

The evaluators noted that, in the early 1990s, 
minority-language school boards were virtually non- 
existent. Although available in some provinces, their 
structure was incomplete. Today, all provinces and terri- 
tories have laid the foundation for a minority-language 
education governance infrastructure, including at the 
post-secondary level. More intensive recruiting of students 
has thus been possible; however, this significant progress 
could not have been achieved without federal support. In 
general, we note that the numbers of students in minority- 
language education remain stable, but the performance of 
the students on provincial and territorial tests is below 
that of students from majority communities. 

Program delivery mechanisms are also highly 
relevant. Bilateral agreements provide funding for the 
administration of teaching, program development, 
teacher training and student support. The chart above 
refers to this as “core funding,” but since 2000-2001, it 
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DISTRIBUTION OF FEDERAL CONTRIBUTION 
IN 2002-2003 


Core funding 
(72.0%) 


Special agreements 
(9.0%) 


Monitors (OLMP) 
(3.4%) 


Additional Bursaries (SLBP) 
contributions (5.7%) 


(9.9%) -. 


has been called “funding of action plans” because these 
activities are now outlined in action plans submitted: by 
the provinces and territories at the time the agreement is 
signed. In the evaluators’ opinion, however, special agree- 
ments are flexible and clearly present the expected 
outcomes. Special agreements are used to fund areas— 
namely school governance and post-secondary education— 
that were not of preponderant importance when OLEP 
was created. 

The Official-Language Monitor Program (OLMP) 
enables post-secondary students to become second- 
language monitors or monitors of French as a first 
language in an elementary or secondary school or a post- 
secondary institution, during the school year, on a 
part-time or full-time basis. The evaluators conclude that 
the OLMP’s effects are very positive for both students and 
participants. This program also helps to stimulate interest 
in the teaching profession, at a time when school boards 
are concerned about a lack of interest in it. 


Recommendations 

To achieve the Government of Canada’s objectives con- 
cerning minority-language education, the evaluators 
recommended that a targeted intervention be considered. 
The consolidation of school boards has gradually revealed 
the particular and ongoing needs specific to minority com- 
munities. The evaluators suggest using special agreements 
to target the program’s interventions more precisely and 
thus meet these needs more effectively. Favoured measures 
include preparation for attending school, recruiting and 
retaining students in the system, francization, develop- 
ment of programs adapted for a minority clientele, and 
access to post-secondary education. 

The evaluators also think that the introduction of 
action plans during the most recent negotiations of 
bilateral agreements clearly reflects the federal results- 
based management approach. According to them, however, 


he Department funded a number of worthwhile activities in the 2002-2003 fiscal year. These research projects or studies are 
designed to advance education in minority communities, and to complement the assistance given for education as such. Here 
are some examples of these activities: 


L) The Réseau des cégeps et des colléges francophones du Canada is preparing to put post-secondary education services in place 


among Francophones in minority communities. The Far Ouest project brings together several partners from British Columbia 
(Educacentre, Fédération des francophones de la Colombie-Britannique, Réseau femmes and Conseil jeunesse) and La Cité 
collégiale of Ottawa. The objective is to create a community college that will enable Francophones in Western Canada to pursue 
their studies in French. 


The Commission nationale des parents francophones is doing a study on eligible students which will make it possible to identify 
potential clients of preschool establishments and schools in minority Francophone communities. The study is based on data 
from Statistics Canada’s 2001 census. 


The Fédération nationale des conseilléres et conseillers scolaires francophones has launched a project over two fiscal years, which 
will examine the administrative, pedagogical and financial needs of the education system. The study, entitled Pour une véritable 
école de la minonité : inventaire des besoins des conseils et commissions scolaires hors Québec, will do a qualitative and 
quantitative assessment of the operation of school boards and boards of education in recent years, and will prepare an inventory 
of needs to be met. This study will be followed by a national action plan regarding the issue, which will be produced in 


collaboration with the authorities concerned and in accordance with the study’s recommendations. 


these plans often include performance indicators that are 
difficult to support properly. The greatest challenge at the 
present time is to adjust the accountability process and to 
bring information publishing and consultation processes 
more into line with the commitments contained in the 
bilateral agreements. The evaluators make the following 
recommendations which the Department intends to imple- 
ment when negotiating future agreements: 


a. to clearly establish the outcomes expected in connec- 
tion with OLEP, and to determine the performance 
indicators required to measure these outcomes properly; 


b. to specify roles and responsibilities with regard to 
accountability; 


c. to limit the number of performance indicators in 
provincial/territorial action plans, in order to opti- 
mize measurement of outcomes; 


d. to make information concerning provincial/territorial 
bilateral agreements and action plans available on 
the Web. 


With regard to the OLMP, which continues to be 
popular, the evaluators noted a decline in the number of 
applications. They recommend increasing the number of 
monitors and raising their salary, to make the program more 
competitive in comparison with other exchange programs 
and the labour market. They also suggest reviewing the 
program’s image and identity, to improve its positioning 
and to encourage more interest among young people. 


Finally, the Summer Language Bursary Program (SLBP) 
has a French as a first language component for Franco- 
phones in minority communities who wish to improve their 
French. The component has been the subject of a study 
by the Council of Ministers of Education, Canada, which 
recognizes the relevance of the program and thinks that 
maintaining it is essential. Nevertheless, the Council 
recommends important changes, for example improving 
the promotion strategies and the course design. The 
evaluation done by Prairie Research Associates (PRA) Inc. 
concurs with this judgment. 


New Funds 

The Government of Canada’s Action Plan for Official 
Languages, which was unveiled in March 2003, provides 
for an additional investment of $209 million over five 
years for minority-language education. These funds are in 
addition to the amounts transferred annually to the 
provinces and territories for this purpose. They will be 
used to implement new measures designed to increase the 
proportion of eligible students in every province and 
territory by the year 2013. As the then Minister of Canadian 
Heritage declared when this investment was announced: 
“We have a duty to help our young people develop their full 
potential. Today, with these additional measures, we are 
intensifying our efforts to ensure that young Francophones 
and Anglophones living in minority situations receive an 
education that matches their talents and ambitions. Their 
communities are sure to be enriched by this.” 
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Promotion of Linguistic Duality 


This new component groups the former components 
Support for Linguistic Duality and Co-operation 
with the Voluntary Sector, on the basis of two axes: 
appreciation and rapprochement, and_ bilingual 
capability. On the one hand, the component aims to 
show the advantages of linguistic duality and closer 
ties among Canadians and to recognize the impor- 
tance of Canada’s Francophone community. On the 
other hand, it fosters offering services in both 
official languages, in order to develop some bilin- 
gual capability in vanous organizations. 


Appreciation and Rapprochement 

In the 2002-2003 fiscal year, the Branch launched a new 
strategy to diversify the target clientele. It is hoped to 
promote greater appreciation of linguistic duality and to 
foster dialogue between our Anglophone and Franco- 
phone populations. This initiative is taken in response to 
a recommendation contained in the audit report on the 
Support for Linguistic Duality Program. Nearly 200 organi- 
zations whose activities do not focus on closer ties 
between official-language communities were asked to 
find ways of integrating some dialogue between Franco- 
phones and Anglophones into these activities. 

In the coming years, these groups, which are active 
in vanous sectors of our society, will carry out projects 
that will help Canadians to understand and appreciate the 
value of linguistic duality in their everyday lives. They 
will incorporate linguistic duality into approaches to 
community economic development, artistic and cultural 
events including festivals, theatrical performances and 
other productions, and youth-onented activities. Let us 
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DEPARTMENT'S STRATEGIC OBJECTIVE 
Connections 


EXPECTED OUTCOMES 
A greater proportion of Canadians: 


Q) have a working knowledge of both official languages; 


QO) have a better understanding and appreciation of the 
benefits of linguistic duality; and 

Q) accept the nghts of linguistic minorities and encourage 
their participation in Canadian society. 


mention, as examples, the economic development council 
of the Manitoba Bilingual Municipalities Association, the 
Northrop Frye International Literary Festival in New 
Brunswick and the Association des auteures et auteurs de 
l‘Ontano francais. 

The Department's financial support has enabled 
many organizations to pursue their activities in support 
of linguistic duality. The following are some examples: 


Rendez-vous de la Francophonie 

More than 1,300 activities were presented in March 2003, 
a hundred more than in 2002. Two new partnerships were 
also concluded, in particular with Canadian Parents for 
French, the Canadian Teachers’ Federation, the Fédération 
des communautés francophones et acadienne du Canada 
and Richelieu International. New strategies have increased 
the appeal of this annual event. The organization has also 
launched an innovative video production competition, 
bringing young 
Francophones 
and Francophiles 
together to pool 
their expenence 
within Canada’s 
French-speaking 
community. 
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Jeux de la francophonie canadienne 

The second Jeux de la francophonie canadienne, held 
August 1 to 5, 2002 in Riviére-du-Loup, Quebec, were a 
great success. More than 1,200 young people took part in 
the sports and cultural activities of the games. This event 
brought together both Francophones and Francophiles 
(including a delegation of the Francophile team spon- 
sored by Canadian Parents for French). New faces from 
every part of Canada were thus able to meet and celebrate 
their attachment to the French language and to the 
Francophone culture specific to Canada. (Photos pp. 11 
and 18) 


Canadian Parents for French 


This organization promotes bilingualism for children whose 
parents belong to the Anglophone majority. It has 17,000 
members, and celebrated its 25th anniversary in October 
2002. On that occasion, the organization held an anni- 
versary conference whose theme was Celebrating the Past, 
Reflecting on the Present and Cultivating the Future. More 
than 200 delegates came from all parts of Canada to discuss 
access to instruction in French as a second language, quality 
and accountability. In plenary sessions, section leaders were 
able to share their experiences, their challenges and their 
successes. Their strategies and techniques of representation 
and advocacy were the 
subject of practical work- 
shops for volunteers. 


Prix Montfort 

March 20, 2003 marked the first edition of the Pnx 
Montfort awards celebrating the achievements of minority 
community Francophones and Francophiles who have 
helped develop closer ties among members of Canada’s 
Francophone community, rally the community and extend 
its influence in Canada and on the international scene. 
Twelve organizations or individuals received awards in the 
following categories: theatre arts, visual arts, literature, 
youth, communications and new technologies, health, 
science, rapprochement, cultural diversity; event of the 
year; extending the influence of the Francophone 
community on the international scene; and Prix Montfort 
of the year. These awards will be given annually. We 
should also add that the Commissioner of Official 
Languages congratulated our Department for this 
initiative in her 2002-2003 report. 


Vive la difference! 

Following its Dialogue consultations, the Fédération des 
communautés francophones et acadienne du Canada noted 
that the Francophone population in minority communities 
is well aware that it must become more open and draw 
closer to the rest of Canadian society, and is trying to define 
how to do this. To initiate some movement, the Federation 
began to organize a symposium on the identity of Canada’s 
Francophone community in minority settings. The sympo- 
sium Vive la différence! took place in the fall of 2003. 

This fundamental reflection on the situation in Canada 
as a whole aims at redefining the concept of community, 
taking into account present currents and trends that will 
shape Canada’s French-speaking community over the next 
ten years. Some 50 leaders of Francophone communities 
were asked to engage in an initial reflection on the subject, 


PROMOTION OF LINGUISTIC DUALITY 


TOTAL BUDGET: Apeeenea) 
reciation 
$4,998,029 ai eehomens 
promotion of 
second language 


$3,171,161 (63.4%) 


Bilingual Capability 
$1,020,868 (20.4%) | a 
Appreciation/ 
Rapprochement: 
other projects 


$806,000 Ene ans 
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and then to continue the process in their respective 
communities. This exercise helps people to become aware of 
the changing reality of Francophone and Acadian com- 
munities, and will eventually lead to concrete closer 
relationships with the Francophones of Quebec, the ethno- 
cultural communities and the Anglophones. 


Bilingual Capability 

To help many organizations to offer ad hoc services in both 
official languages and thus offer a bilingual image to the 
Canadian public, the Department continued its support for 
translation and interpretation activities at 65 conferences 
and with 99 organizations. In addition, the Department 
supported some larger special projects such as: 


Ottawa, a Bilingual City 

Financial support of $466,922 granted by the Department 
enabled the City of Ottawa to increase its supply of 
documents, procedures manuals, and bilingual and simul- 
taneous interpretation services at meetings of standing and 
advisory committees. City staff also benefited from a varied 
range of language training. A new language skills structure 
was created in order to determine training needs, address 
those needs and identify the positions that would have to be 
officially designated as bilingual. Finally, a pilot project of 
assistance to business made it possible to analyze the needs 
and perceptions of entrepreneurs in the Byward Market and 
the St. Laurent shopping centre. Seventy entrepreneurs took 
part in this first phase, following which the project team 
developed a framework for strategic intervention. 


second- Language Learning 


This new program component groups together activities supporting second-language learning funded by the Official 
Languages in Education Program, the Summer Language Bursary Program, the Official-Language Monitor Program 
and the Language Acquisition Development Program. The new component is designed to increase the supply of 
programs and activities supporting the learning of French and English as second official languages. It also aims to 
increase innovative knowledge, methods and tools for teaching French and English as second languages, and 
facilitate their dissemination. 


he survey on Attitudes and Percep- 
ese towards Canada’s Official 
Languages reveals that two thirds of 
respondents in minority communities 
and less than half the respondents in 
majority communities believed that 
elementary and secondary education 
had given them a good opportunity to 
learn the second official language. These 
responses are troubling. Nonetheless, 
the distribution of this perception by 
age shows some progress in recent 
years. Young people (18-34 years of 
age) from majority-language commu- 
nities were twice as likely as older 
respondents (68% compared to 36%) to 
react positively to this question. 


ra Minority respondents ee Majority respondents 


Source: Official Languages Support Programs, Canadian Heritage, 2003. 
Based on data from the GPC International Survey, 2002. 


ELEMENTARY/SECONDARY EDUCATION PROVIDED ME WITH A 
GOOD OPPORTUNITY TO LEARN MY SECOND OFFICIAL LANGUAGE 


Perceptions of Official-Language Minorities and Majorities 


20 40 60 80 100% 
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As indicated in the Minority-Language Education section, 
the Official Languages in Education Program (OLEP) also 
supports second-language instruction, and was evaluated 
in 2002-2003. The section gives a general explanation of 
the program and its structure. 


Evaluation of Outcomes 

The following are the highlights of the evaluation 
conducted by the firm Prairie Research Associates (PRA) 
Inc. concerning second-language learning. 

The evaluation clearly shows that OLEP supports the 
Department's priorities and fosters the attainment of 
expected strategic outcomes in second-language 
learning. The evaluators found that the most recent 
census indicated some decline in bilingualism among 
young Canadians, coinciding with the reduced funding 
of second-language programs (core and immersion 
programs) that marked the 1990s. Since learning a second 
language enhances the quality of young Canadians’ 
education and makes them more employable, OLEP is, in 
the evaluators’ opinion, the most appropriate tool for 
encouraging and supporting provincial and territorial 
second-language initiatives. This is all the more true 
because interest in immersion programs continues to 
grow in several regions of the country. However, the 
evaluators wonder about the effectiveness 
of the existing second-language core 
programs. 

Yet, despite some shortcomings, the 
Official-Language Monitor (OLMP) and 
Summer Language Bursary (SLBP) compo- 
nents were recognized as highly relevant. 
After existing for a number of years, 
these two components remain very 
popular with students, and only manage 
to meet half the demand for them. 

OLMP monitors help students to learn 
their second language. Moreover, the 
monitors themselves feel that their work 
helps them to improve their mastery of 
their own second language. Among two 
thirds of the monitors, this experience 
also develops an interest in the teaching 


Ave you 


culture OF 


Do you leek for op 
communicate in your seco 


De you read more in your 


profession or increases an_ existing 

interest, which is a fortunate indirect outcome of 
the program, and an especially valuable one at a time 
when lack of interest in teaching is of great concern to 
school boards. 


IMPACT ON THE INTEREST OF THE PARTICIPANTS 


IN TEACHING 


Survey of OLMP participants (n=302) 


Increased interest 
in teaching 
(50%) 


New interest 
in teaching 
(15%) 


Diminished interest 
in teaching 
(10%) 


Neutral impact 
(25%) 


Roughly two-thirds of the respondents indicated that their experience 
created a new interest in the teaching profession, or increased an existing 
interest. 


As for the SLBP, the evaluation confirmed that the 
French and English as a second language components not 
only enabled participants to improve their language skills, 
but also made them more aware of the culture associated 
with the second language. The young participants 
complete the program with confidence that they will be 
able to use these skills in the workplace. 


FOLLOWING YOUR LANGUAGE COURSE 


Survey of SLBP participants (n=292) 


second language? 


Recommendations 

The evaluators made the following recommendations 
which have been accepted by the Official Languages 
Support Programs Branch. The recommendations will be 
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implemented gradually over the coming fiscal years, in 
co-operation with the provinces and territories. 


a. To give new impetus to core second-language 
programs—the evaluators suggest that more support be 
given to the intensive second-language pilot programs 
that have been tested in certain regions if these 
programs produce encouraging results. 


b. To increase the number of bursaries so as to maximize 
the program’s popularity among young Canadians. 


c. To ensure that the amount of the bursaries is sufficient 
to prevent participating post-secondary institutions from 
withdrawing from the program. 


d. To increase the number of monitors and also increase 
their salary in order to make the program more com- 
petitive in comparison with other exchange programs 
and with the labour market. 


New Funds 

The Government of Canada’s Action Plan for Official Lan- 
guages, unveiled in March 2003, provides for an additional 
investment of $137 million over five years for English and 
French as a second language instruction. These funds are 
to be used to implement certain targeted approaches, such 
as renewing instructional tools and approaches, examining 
alternative methods and giving renewed impetus to 
immersion. 

Added to the amounts transferred annually to the 
provinces and territories, the new funding is intended to 
double the proportion of young graduates who have a 
working knowledge of their second official language by 


T his program component gives young Canadians an opportunity to improve their knowledge of the official languages 
and to acquire a new perspective on linguistic duality and diversity in Canada. At the same time, they gain 
experience in their field of study and discover another region of their country. 

In 2002-2003, more than 965 young people benefited from this unique experience. Of this number, approximately 
76% worked in their second language, and nearly 89% were located in another region of the country. 


Young Canada Works in Both Official Languages 


the year 2013. Moreover, the OLMP will receive another 
$11.5 million over five years to increase the number of 
monitors and raise their salaries by about 10%. The SLBP 
will be given an additional amount of $24 million over 
five years to increase the number of bursaries from 7,000 
to 10,000 by 2007-2008. 


uring the 2002-2003 fiscal year, the Language 
Acquisition Development Program funded a number of 
activities, of which the following are some examples: 


e Publication of a collection of classroom activities that 
had been experimented with throughout Canada. 
Produced by the Research Services of the University of 
Toronto, the suggested activities are placed in a 
theoretical context to guide teachers in their choices and 
enable them to adapt the activities to suit their particular 
needs. The aim of this project is to offer second-language 
teachers an additional resource that will both support 
them in their teaching and help them become familiar 
with new approaches and techniques, including the use 
of information and communications technologies. 


e The Canadian Association of Second Language Teachers 
and the Canadian. Association of Immersion Teachers 
held a joint national conference on the theme 
A Meeting Place for Languages: Celebrating Our Ties. 
The two-day conference presented workshops and 

discussion sessions for teachers of French as a second 
language (core French and immersion). The activities 
preceding the conference were primarily intended for 
administrators, consultants and university experts 
working in the field of second-language teaching. 


The participation of employers from the private, public and non-profit sectors is occupying an increasingly 
important place in this component. Moreover, the employers’ contribution went from $1.3 million in 2001-2002 to 
nearly $1.6 million in 2002-2003, an increase of about 18%. 

In the area of special projects, nearly 30 young people provided training to, and helped prepare, delegations of 


\ Francophone and Acadian communities participating in the second Jeux de la francophonie canadienne. 
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Financial and Statistical Data 


OFFICIAL LANGUAGES SUPPORT PROGRAMS, 2002-2003 


Breakdown of Expenditures Based on Program Components 


DEVELOPMENT OF OFFICIAL-LANGUAGE COMMUNITIES 


COMMUNITY LIFE 
Support for Official-Language Communities 


Administration of Justice in the 
Two Official Languages 


Federal-Provincial/Terntorial Agreements 
on the Promotion of Official Languages 
(services in the minonty language) 


Interdepartmental Partnership with 
Official-Language Communities 


Total - Community Life 
MINORITY-LANGUAGE EDUCATION 


Federal-Provincial/Territorial Agreements 
on Minority-Language Education 
(bilateral and special agreements) 


Language Acquisition Development Program 
(minority language) 


Summer Bursaries for Francophones 
Outside Quebec 


Official-Language Monitors (minority language) 


Total - Minority-Language Education 


34,746,648 © 


649,000 


43,171,426 - 


6,316,864 


54,883,938 
144,819,060 


1,109,050 


515,226 


1,742,125 


148,185,461 


ENHANCEMENT OF OFFICIAL LANGUAGES 
PROMOTION OF LINGUISTIC DUALITY 


Support for Linguistic Duality 
(appreciation and rapprochement) 


Co-operation with the Voluntary Sector 
(bilingual capability) 


Total — Promotion of Linguistic Duality 


SECOND-LANGUAGE LEARNING 


Federal-Provincial/Territorial Agreements 
on Second-Language Instruction 


Language Acquisition Development Program 
(second language) 


Summer Language Bursaries 
Official-Language Monitors (second language) 


Young Canada Works in Both 
Official Languages 


Total - Second-Language Learning 


| Administration Costs of Programs 


3,977,401 


1,020,868 


4,998,029 


43,796,843 


344,866 


11,466,774 
— 5,283,475 


3,980,000 


64,871,958 


$9,774,298 
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Enrolments in Minority-Language Education Programs 


NEWFOUNDLAND AND LABRADOR 


1970-719 
2000-01p 
2001-02r 
2002-03e 


PRINCE EDWARD ISLAND 


1970-718 
2000-01p 
2001-02r 
2002-03e 


NOVA SCOTIA 
1970-711 
2000-01r 
2001-02r 
2002-03e 


NEW BRUNSWICK 
1970-71 
2000-01r 
2001-02r 
2002-03e 


QUEBEC 
1970-71 
2000-01r 
2001-02r 
2002-03e 


ONTARIO 

1970-71r 
2000-01r 
2001-02r 
2002-03e 


MANITOBA 
1970-74 
2000-01r 
2001-02r 
2002-03e 


See explanatory notes at the bottom of page 25. 


Enrolments 


185 
256 
250 
246 


796 
606 
596 
587 


7,388 
4,109 
4,170 
4,222 


60,679 
38,692 
Bi/eayl 
36,639 


248,855 
103,181 
103,788 
104,553 


111,455 
91,999 
91,194 
90,735 


10,405 
5,367 
5,376 
5397 


Grades Schools 
K to 12 il 
K to 12 2 
K to 12 1 
K tor t2 at 
K to 12 i 
ide), 12! 2 
Alpidoy A\y2 2 
OMe 2 
K to 12 32 
Ratopte 24 
Retondi2 26 
P to 12 28 
K to 12 196 
K to 12 98 
K to 12 93 
K to 12 89 
K to 11 519 
K to 11 363 
K to 11 363 
Ketosdst 363 
K to 12 381 
K to 13 434 
K to 13 440 
K to 13 441 
K to 12 49 
K to 12 28 
K to 12 28 
K to 12 28 


SASKATCHEWAN 
1970-71 
2000-01r 
2001-02r 
2002-03e 


ALBERTA 
1983-84 
2000-01r 
2001-02r 
2002-03e 


BRITISH COLUMBIA 


1979-80 

2000-01r 
2001-02r 
2002-03e 


YUKON 
1984-85 

2000-01p 
2001-02r 
2002-03e 


NORTHWEST TERRITORIES 


1990-91 

2000-01r 
2001-02r 
2002-03e 


TOTAL - CANADA 
1970-71 
2000-01p 
2001-02e 
2002-03e 


Enrolments 


765 
1,254 
isle 
1,420 


1,076 
3,623 
3,751 
3,933 


213 
Zilia 
2,788 
2,805 


30 
112 
118 
124 


63 
58 
59 
61 


440,528 
252,029 
251,053 
250,722 


TOTAL ~ FRENCH LANGUAGE MINORITY SCHOOLS 


1970-71 

2000-01r 
2001-02r 
2002-03e 


191,673 
148,848 
147,265 
146,169 


Grades 


K to 12 
K to 12 
K to 12 
K to 12 


K to 12 
K to 12 
K to 12 
K to 12 


Schools 


12 
15 
16 
18 


pen (EX te ES 


Enrolments in Second-Language Instruction Programs in the Majority-Language School Systems 


Total majority- 
language school 


population 


NEWFOUNDLAND AND LABRADOR 


1976-771 
2000-01 
2001-02r 
2002-03e 
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157,486 
90,031 
86,536 
83,095 


Second Language 


Enrolment 


pracy 
51,837 
49,673 
47,588 


Percentage 


42.7 
57.6 
57.4 
5ie3 


French Immersion 


Enrolment Schools 
» 56 al 
5,141 49 
5,190 48 
5,239 48 
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Total majority- 
language school 


population 
SASKATCHEWAN 
1976-771 217,965 
2000-01r 184,389 
2001-02r 182,249 
2002-03e 179,835 


Second Language 


Enrolment 


57,023 
86,011 
82,087 
78,518 


Percentage 


26.2 
46.6 
45.0 
43.7 


French Immersion 


Enrolment 


338 
8,590 
8,278 
7,924 


Schools 


64 
62 


Second Language French Immersion Second Language French Immersion 


Total majority- 
language school 


Total majority- 
language school 


40,294 
42,037 
43,979 


French Immersion 


1988-89r 26,228 
2000-01r 40,294 
2001-02r 42,037 
2002-03e 43,979 

Total majority- Second Language 

language school 

population Enrolment Percentage 

ONTARIO y 
1976-771 1,867,041 852,184 45.6 
2000-01r 1,967,663 1,135,086 Syl) 
2001-02r 1,964,526 AG aehay last) 57.8 
2002-03e 1,966,912 1,134,067 Byer 
MANITOBA 
1976-771 217,155 86,311 39.7 
2000-01r 196,785 89,251 45.4 
2001-02r 198,390 87,900 44,3 
2002-03e 200,395 86,593 43.2 


Enrolment Schools 
12,363 156 
170,803 1,094 
176,442 1,106 
183,729 1,118 
1,290 14 
17,213 97 
16,879 97 
16,545 96 


Students in French-language system taking English second-language courses 


1976-77 
2000-01p 
2001-02e 
2002-03e 

K = Kindergarten 
P = Primary 

r = Revised 

p = Preliminary 
Notes 


CE be 


1,162,428 709,337 61.0 
954,461 579,500 60.7 
951,821 569,211 59.8 
949,180 559,213 58.9 


population Enrolment = Percentage Enrolment Schools population Enrolment Percentage Enrolment Schools 
_ PRINCE EDWARD ISLAND : ALBERTA 
1976-771 27,219 16,507 60.6 304 6 1976-771 441,070 131,274 29.8 5,329 34 
2000-01r 23,062 14,440 62.6 3527 23 2000-01r 546,711 144,063 26.4 26,062 153 
2001-02r 22,943 14,408 62.8 3,569 23 2001-02r 553,928 139,491 Zone 25,988 150 
2002-03e 22,782 14,406 63.2 3,614 22 2002-03e 561,692 136,037 24.2 25,960 147 
NOVA SCOTIA _ _ - - BRITISH COLUMBIA : 
1976-774 195,738 87,450 44.7 46 2 1976-771 536,237 | 153,851 28.7 862 10 
2000-01r 152,472 85,642 56.2 11,463 108 2000-01r 631,783 272,049 43.1 30,423 226 
2001-02r 151,147 84,362 Boss) 11,652 109 2001-02r 640,814 270,965 42.3 30,699 226 
2002-03e 149,720 83,129 55.5 11,776 109 2002-03e 649,302 269,406 41.5 30,882 224 
Second Language French Immersion YUKON . 

Total school 1983-84 4,548 2,130 46.8 171 1 

population Enrolment = Percentage Enrolment Schools 2000-01r 5,752 3,489 60.7 244 2 
NEW BRUNSWICK : : 2001-02r 5,740 3,413 59.5 228 2 
Students in English-language system taking French second-language courses 2002-03e 5,677 3,305 58.2 214 2 
1976-771 109,572 73,430 67.0 2,504 32 
2000-01r 86,250 70,344 81.6 22,664 130 NORTHWEST TERRITORIES 
2001-02r 86,103 70,448 81.8 24,482 133 1983-84 12,901 3,500 HAG 151 3 
2002-03e 85,948 70,447 82.0 26,134 BMY 2000-01r 18,689 3,448 18.4 879 5 
Students in French-language system taking English second-language courses 2001-02r 19,007 3,567 18.8 1,038 5 
ace bell sA ah : me Leb dla ; Se Feo he Ale ee a x Cae aan ae oe ue : 
2000-01r 38,692 28,308 W352 ae ' 
2001-02r 37,651 27,935 hee TOTAL FOR CANADA, STUDENTS TAKING FSL COMBINED WITH STUDENTS TAKING ESL 
2002-03e 36,639 27,581 753 1976-77 4,949,683 2,236,760 45.2 23,092 257 

7 2000-01p 4,898,342 2,575,454 52.6 337,303 2,116 

QUEBEC _. 2001-02e 4,905,243 2,553,079 52.0 346,480 2,126 
Students in French-language system taking English second-language courses ae 2002-03e 4,917,865 2,530,445 Bie5 B57 c1e 2,133 
Ws i oe pe Less IVE NGM ssa onde: steve aking French acon ana: cOuisese a 
2000-01r 915,769 551,192 60.2 1976-77 Byers, «eerste eea «© ga00e  ) 2ey 
2001-02r 914,169 541,276 59.2 2000-01p 3,943,881 1,995,954 50.6 337,303 2,116 
2002-03¢e 912,540 531681 58.3 2001-02e 3,953,422 1,983,868 50.2 346,480 2,126 
Students taking French immersion 2002-03e 3,968,685 1,971,232 49.7 357,272 2733 


e = Estimates from Statistics Canada 
ESL = English as a second language 
FSL = French as a second language 
n.a. = Data not available 


1. Minority-language figures for 1970-71 exclude Alberta, for which no figures were available, and British Columbia, 
Yukon and Northwest Territories, for which there were no minority-language schools in 1970-71. For each of these 
jurisdictions, the earliest year for which data are available is provided in the tables to establish a reference year. 


nm 


. Second-language figures include enrolments for the majority-language system (French in Quebec and English 


elsewhere) except for New Brunswick, where second-language data are provided for both the English-language 
and French-language school systems from 1995-96 to the present. For all second-language enrolment totals, 
the French immersion enrolments are included and are given separately as well. Students in French immersion 
in Quebec's English-language schools are also included in the second-language totals. 


w 


data were available. 


Source: Centre for Education Statistics, Statistics Canada. 
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. For Canada, second-language totals for 1976-77 do not include Yukon or Northwest Territories, for which no 
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Programmes d’appui aux langues officielles, 2002-2003 


Répartition des dépenses par parece teil et par volet de programme 


DEVELOPPEMENT DES ‘COMMUNAUTES: DE LANGUE | OFFICIELLE 


MISE EN VALEUR DES LANGUES OFFICIELLES 


Volet : Vie communautaire Volet : Education dans la langue de la minorité 
Administration  Ententes intergou- — 
m Appui de la justice dans vernementales Ententes intergou- 
direct aux les deux langues en matiére Partenariat Total vernementales en Perfectionnement Total 
communautés officielles de services interministériel partiel matiére d’éducation  Moniteurs Bourses linguistique partiel TOTAL 
Terre-Neuve-et-Labarador 955 500 451 000 1 406 500 1 414 500 1 414 500 2 821 000 
le-du-Prince-Edouard 755 000 1562 500 2317 500 1 642 905 1 642 905 3 960 405 
Nouvelle-Ecosse 1794 255 525 000 2 319 255 4 181 344 4 181 344 6 500 599 
-Nouveau-Brunswick 2 767 071 2 209 000 4976 071 14 299 530 14 299 530 19 275 601 
Quebec 3 482 576 = 3 482 576 49 160 912 : 49 160 912 52 643 488 
Ontario 6 202 175 1115 000 7 317 175 47 746 269 47 746 269 55 063 444 
Manitoba 2 365 120 1 350 000 3)715..420 7 401 649 7 401 649 11 116 769 
Sakskatchewan 2 200 265 342 166 2.542 431. 3 381 832 3 381 832 5 924 263 
Alberta 2 784 401 320 000 3 104 401 5 439 000 5 439 000 8 543 401 
Colombie-Britannique 2 466 860 688 325 3.155) 165 8 171 574 8 171 574 TES 260759 
Territoires du Nord-Ouest 513 427 1 732 835 2 246 262 665 000 665 000 2 911 262 
Yukon 360 360 1 425 600 1785 960 669 532 669 532 2 455 492 
Nunavut 242 550 1 450 000 1.692 550 541 513 541 513 2 234 063 
National 7 857 088 649 000 2 = 6 316 864 14 822 952 103 500 1 742 125 515 226 1 109 050 3 469 901 18 292 853 
TOTAL 34 746 648 649 000 13 171 426 6 316 864 54 883 938 144 819 060 1 742 125 515 226 1109050 148185461 203 069 399 


Volet : Promotion de la dualité linguistique Volet : ; Apprentissage de la langue seconde 
Appréciation et rapprochement Ententes intergou- Jeunesse 
Promotion de la Autres Secteur bénévole Total vernementales en Perfectionnement Canada Total 
langue seconde projets (capacité bilingue) partiel matiére d’éducation Moniteurs Bourses linguistique au travail partiel TOTAL 
Terre-Neuve-et-Labarador 123 081 123 081 1 785 444 1 785 444 1 908 525 
fle-du-Prince-Edouard 119 508 119 508 530 915 530 915 650 423 
Nouvelle-Ecosse 137 100 137 100 2 590 105 2 590 105 2 727 205 
Nouveau-Brunswick 136 939 136 939 3 955 305 3 955 305. 4 092 244 
Québec — ote 2 205 588 2 205 588 2 205 588 
Ontario 319 056 319 056 15 661 995 15 661 995 15 981 051 
Manitoba 134 357 134 357— 3 650 800 3 650 800 3 785 157 
Sakskatchewan 136 737 1301/37) 1 988 418 ; 1 988 418 aWasy 153) 
Alberta 174 511 174 511 4 856 000. 4 856 000 5 030 511 
Colombie-Britannique 274 375 274 375 5 626 720 5 626 720 5 901 095 
Territoires du Nord-Ouest 35 661 be eo | 457 000 492 661 
Yukon — a i ae 834 553 334.553 334 553 
Nunavut — | i eas - 154 000 154 000 
National 1579 836 806 000 1020868 3 406 704 code ee S) 283 475 11 466 774 344 866 3 980 000 21 075 115 24 481 819 
TOTAL 3171 161 806 000 1020 868 4.998 029 a) 796 843 5 283 475, 11 466 774 344 866 3 980 000 64 871 958 69 869 987 
ste ae) 
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Implementation of section 41 of the Official Languages Act 


The Government of Canada is committed to enhancing the vitality of the English-speaking and French- 
speaking minority communities in Canada and supporting their development (section 41). The Department 
of Canadian Heritage, in consultation with other departments and agencies, encourages and promotes a 
co-ordinated approach to the implementation by federal institutions of these commitments (section 42). 


Co-ordinators of key federal departments and agencies 


Agriculture and Agri-Food Canada 

Atlantic Canada Opportunities Agency 

Business Development Bank of Canada 

Canada Council for the Arts 

Canada Economic Development 
(Quebec regions) 

Canada Post Corporation 

Canadian Broadcasting Corporation 

Canadian Centre for Management 
Development 

Canadian Heritage 

Canadian International Development Agency 

Canadian Radio-Television and 
Telecommunications Commission* 

Canadian Tourism Commission 

Citizenship and Immigration Canada 

Foreign Affairs and International Trade 

Health Canada 

Human Resources Development Canada 

Industry Canada 

International Development Research Centre 

Justice Canada 

National Arts Centre 

National Capital Commission 

National Film Board of Canada 

Parks Canada 

Public Works and Government Services 

Social Sciences and Humanities Research 
Council of Canada 

Statistics Canada 

Status of Women Canada 

Telefilm Canada 

Treasury Board of Canada Secretariat 

Western Economic Diversification Canada 


* designated in August 2003 


For more information, please visit our website 
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his insert in the Minister of Canadian Heritage’s 

Annual Report on Official Languages presents a 
summary of the main achievements resulting from 
the 2002-2003 action plans of the 29 key federal 
departments and agencies covered by the account- 
ability framework that the federal government 
‘established in 1994 for the implementation of 
section 41 of the Official Languages Act. This section 
sets out the Canadian government's commitment to 
enhancing the vitality of Canada’s French-speaking 
and English-speaking minorities, supporting their 
development and promoting the full recognition and 
use of French and English in Canadian society. 
Section 42 gives the Minister of Canadian Heritage a 
mandate to promote and encourage, among federal 
institutions, a co-ordinated approach to this com- 
mitment. During the current fiscal year, the number 
of memoranda of understanding under the Inter- 
departmental Partnership with the Official-Language 
Communities (IPOLC) totalled 15. This initiative of 


Cultural Sector 


CANADA COUNCIL FOR THE ARTS 

In 2002-2003, the Canada Council for the Arts (CCA) 
continued its support for artists and the develop- 
ment of arts organizations in official-language 
minority communities. The Department of Canadian 
Heritage (PCH) and the CCA worked with the Fédéra- 
tion culturelle canadienne-francaise to complete an 
Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) impact study which 
demonstrated the structural impact of CCA-PCH 
joint support on minority-Francophone artists and 
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Working Together for the 
Betterment of the Official-Language 
Minority Communities 


the Department of Canadian Heritage aims at 
encouraging other federal departments and agencies 
to launch new activities supporting the long-term 
development of the official-language minority 
communities. IPOLC’s main objective is to create 
sustainable links between these communities and 
the participating departments and agencies. The 
achievements described here are a testament to the 
Canadian government’s tangible and concerted 
commitment to linguistic duality. These actions help 
enhance and tighten the Canadian social fabric as 
well as nourish the vitality of official-language 
minority communities. Readers who would like more 
information about specific action plans and related 
achievements can contact the department or agency 
of their choice directly. To that end, the inside cover 
of this insert contains a list of resource persons and 
telephone numbers. This document is also available 
on the Department of Canadian Heritage’s Web site: 
http://www.pch.gc.ca. 


organizations. The CCA also extended its co- 
operation with PCH on the IPOLC until 2004-05 in 
order to provide even greater encouragement to 
minority Anglophone and Francophone artists. 

Over the past year, the CCA carned out a number 
of activities, including the production of back- 
grounders that were distributed to its peer-evaluation 
committees to make them aware of the particular 
realities facing official-language minority artists. The 
CCA organized targeted information sessions across 
Canada to inform artists and arts organizations about 
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CCA programs and the IPOLC initiative. Total CCA 
funding provided to official-language minority artists 
and arts organizations grew by $570,569 in 2002- 
2003, an increase of 8 percent. The CCA continues to 
work closely with the Fédération culturelle canadienne- 
francaise. It also actively participates in the Network 
of National Co-ordinators for the Implementation of 
Section 41 of the Official Languages Act, joint working 
groups on various arts disciplines and activities 
related to the Agreement for the Development of 
Francophone Arts and Culture in Canada. 


CANADIAN BROADCASTING 
CORPORATION 

In 2002-2003, the Canadian Broadcasting Corpor- 
ation (CBC) was involved in work related to the 
Agreement for the Development of Francophone 
Arts and Culture in Canada, along with the other 
federal signatories and the Fédération culturelle 
canadienne-francaise (FCCF). CBC French Television 
commemorated the 25th anniversary of the FCCF by 
presenting three Hommages awards and producing 
vignettes highlighting the achievements of various 
creators working in television production, pub- 
lishing, theatre, songwriting, music and visual arts. 
The Regions’ Panel, set up by French Television 
as a result of commitments undertaken with the 
Canadian Radio-Television and Telecommunication 
Commission (CRITIC) during the renewal of licences, 
led to spin-offs such as the opening of two news 
bureaus in the Atlantic Region: Grand Falls, in New 
Brunswick, and Sydney, in Nova Scotia. 

French Television’s commitment to the regions 
resulted in an investment in the regional inde- 
pendent production industry through variety series 
such as Un air de famille (West), En spectacle au 
Festival acadien (Atlantic), Le Garage (Ontario), and 
the drama senes for young people, Sciences point 
com. In order to support its investments in the 
regional independent production industry, French 
Television was involved, for a second year, in a 
development program for French-language writers 
and directors working and living outside Quebec. 
Project partners include Telefilm Canada, Canadian 
Heritage—through the Interdepartmental Partner- 
ship with the Official-Language Communities 


(IPOLC)—and the Alliance des producteurs franco- 
phones du Canada. As well, special regional programs 
were produced to celebrate the 50th anniversary of 
CBC/Radio-Canada Television, and as part of Rendez- 
vous de la Francophonie 2003, the program La Fureur 
was recorded for the first time outside Quebec, 
in Ottawa. 

For French Radio, the CRTC decision to grant 
18 new licences to install transmitters for the 
cultural network Chaine culturelle was the highlight 
of 2002. These transmitters will connect the capitals 
of each province by the end of 2003. French Radio 
consolidated its regional presence in a number of 
ways by making greater use of its regional stations, 
repositioning Radio in Acadia, exploring live 
broadcasts in the Western provinces, etc. To this end, 
as part of the IPOLC, it was involved in the creation 
of the Réseau national des galas de la chanson and 
continued its work by giving the next generation 
access to professionals, its studios and advice. 

Quebec’s English television and radio services 
continued to sponsor a large number of community 
activities. For example, English Radio hired a 
student to promote Radio events in Montreal, and 
English Television in Quebec City hired a video- 
grapher to cover the Gaspé region. 

On the international scene, CBC continued to 
work with Francophone countries in Europe and 
Africa by producing programs, organizing journalist 
exchanges and providing training to participating 
countries and regional TV networks. 


CANADIAN HERITAGE 

In accordance with section 42 of the Official 
Languages Act (OLA), the Department of Canadian 
Heritage is responsible for co-ordinating, for the 
entire federal government, the carrying out of obli- 
gations under section 41, that is to support the 
development and enhance the vitality of the official- 
language minonty communities (OLMCs) and to 
foster the promotion of both English and French in 
Canada. In this regard, the Department co-ordinates 
a network of national co-ordinators responsible for 
the implementation of section 41 of the OLA within 
key federal institutions designated by the account- 
ability framework of 1994. It also provides an 
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_ analysis of action plans and annual status reports 
that these institutions are required to submit. 

The Department provides financial leverage, 
through the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC), to encour- 
age federal institutions to establish sustainable 
relations with these communities. In 2002-2003, this 
initiative continued to produce good results: 2 new 
memoranda of understanding were signed and 
13 others were extended with federal institutions. A 
total of $23 million in funding was made available to 
the official-language minority communities. The new 
Canadian Heritage-Francophone and Acadian Commu- 
nities of Canada Committee held its first meeting, and 
the Department continued its participation in inter- 
departmental committees led by Human Resources 
Development Canada, Health Canada and Citizenship 
and Immigration Canada. 

As a designated department under the 1994 
accountability framework adopted by Cabinet, the 
Department of Canadian Heritage fully contributes to 
the implementation of section 41 of the OLA. In 2002- 
2003, it provided support for the development of 
OLMCs as well as for minority-language and second- 
language education through its Official Languages 
Support Programs. It obtained additional funds, over a 
five-year period, through the federal government's 
Action Plan for Official Languages for minority com- 
munity development and minority-language services: 
$209 million to support minority-language education; 
$137 million for second-language learning; $11.5 mil- 
lion for the Official-Language Monitor Program; and 
$24 million for the Summer Language Bursary 
Program. The Action Plan also allows for $19 million 
in support for the minority communities, and 
$14.5 million for the provision of services in the 
minority language, all over a five-year period. 

The Department was also involved in a number 
of activities to promote linguistic duality. It worked 
closely with Canadian Parents for French and 
supported the Rendez-vous de la Francophonie, an 
annual event promoting the French language and 
culture. Canada’s young people participated in ex- 
changes to learn their second official language. In 
sport, a joint pilot project was launched with the 
Official Languages Support Programs to translate into 
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French technical manuals and other materials for 
training coaches. From a research perspective, the 
Department conducted a public opinion poll on 
attitudes and perceptions towards official languages. 
In the cultural sector, important work was done 
on the Agreement for the Development of French 
Canadian Arts and Culture and in the areas of visual 
arts and publishing. The Canadian Culture Online 
Program promoted the creation and accessibility of 
Canadian cultural content on the Internet in both 
official languages. Programs such as Arts Presenta- 
tion Canada and Cultural Spaces Canada made strides 
to serve the needs of the OLMCs. The Department's 
culture.ca gateway engaged Canadians in cultural life 
and WordWizard, the language toolkit, facilitated the 
creation of content in both official languages. On the 
international scene, 7V5 Québec Canada played a 
significant role as a tool for intercultural dialogue 
among French-speaking countries in the world and to 
showcase Canadian talent internationally. Canadian 
Francophone communities were also represented at 
the Francophonie Summit in Beirut in October 2002. 
The five regions of the Department were also 
very active in promoting the development of the 
minority communities. The Department supported 
events to celebrate the 400th anniversary of Acadia 
and established the Atlantic Canada Cultural and 
Economic Partnership with the Atlantic Canada 
Opportunities Agency ($10 million). The Quebec 
regional office participated in the Health Canada 
Consultative Committee on recommendations for 
improving access to minority-language health 
services. The Department funded programs for 
involving the integration of racial and ethnocultural 
minorities into Franco-Ontarian communities. 
Funding was also provided for the Féte fransaskoise, 
the Festival du Voyageur in Manitoba and the 
20th anniversary of the Association des francophones 
du Nunavut. Finally, the Western regional office 
worked with the Vancouver 2010 Bid Secretariat on 
the cultural aspect of the Olympic Winter Games. 


NATIONAL ARTS CENTRE 

Over the 2002-2003 fiscal year, the National Arts 
Centre (NAC) continued to develop theatre within 
Francophone minority communities through its 
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program that promotes theatre in the regions. This 
program is in keeping with the NAC’s national man- 
date, which is to assist in the development of the 
performing arts throughout the country. In 2002- 
2003, the NAC funded ten projects from eight 
companies working in five provinces under this pro- 
gram. The National Arts Centre is part of the 
Agreement for the Development of Francophone Arts 
and Culture in Canada, as well as the Joint Theatre 
Forum which is co-ordinated by the Interdepart- 
mental Co-ordination Directorate of Canadian 
Heritage. It plays an active role in organizing the 
Biennale du thédtre en région (provisional title), the 
next edition of which is planned for spring 2005. This 
event, which replaces the Festival du thédtre des 
régions, will be hosted by the NAC’s French Theatre, in 
keeping with the recommendations from a study 
financed by the Canada Council for the Arts, Canadian 
Heritage and the National Arts Centre. This new event 
will provide greater quality, relevance and benefits. 
In 2002-2003, the NAC introduced community 
programming at the Fourth Stage. A series of six 
shows, called Les vendredis de la chanson, was 
produced in co-operation with the Association des 
professionnels(les) de la chanson et de la musique de 
‘Ontario. The Fourth Stage also hosted Les contes 
nomades, a series of five shows featuring stories and 
legends that were broadcast by Rogers (Cable 23). 
In addition, a number of CD launches for minority 
Francophone artists were held at the NAC. Among 
other things, the NAC established partnerships with 
Contact Ontarois, the Coup de coeur francophone 
network, Rogers (Cable 23) and Radio-Canada for 
broadcasting the program Bande a part, which 
features Francophone artists from the National Capital 
Region. The NAC also hosted the closing night of 
Contact Ontarois, presented by Réseau Ontano. 


NATIONAL CAPITAL COMMISSION 

During 2002-2003, the National Capital Com- 
mission (NCC) promoted official-language minority 
community (OLMC) talent through events such as 
Canada Day, Winterlude 2003 and Christmas Lights 
Across Canada. A number of these events were 
broadcast across Canada: a notable example was Bal 
de neige : 25 ans! which was broadcast on Radio- 


INTERDEPARTMENTAL CO-ORDINATION 


Canada during the Winterlude event. For the 
Christmas Lights Across Canada, the TFO master of 
ceremonies was a Franco-Ontarian, and provincial 
premiers expressed their salutations in both official 
languages. As for the Sound and Light Show on 
Parliament Hill, a special effort was made to 
highlight the OLMCs in the show by including 
regional accents in the narrative content and by 
presenting the regional and linguistic diversity of 
the characters. The NCC continues to attend sym- 
posia and conferences across Canada, including 
those in the OLMCs, to find new talent which can 
be showcased at events such as these. 

Among the youth programs that were offered by 
the NCC, Adventures in Citizenship gave young 
people the opportunity to have an unforgettable 
“Capital” experience, including exposing them to 
the diversity of French-Canadian culture. The NCC’s 
range of educational products was systematically 
distributed to~schools across Canada, including 
those in the OLMCs. Information was also sent to 
French-as-a-second-language teaching associations. 


NATIONAL FILM BOARD OF CANADA 
In 2002-2003, the National Film Board of Canada 
(NFB) presented a large number of French-language 
productions on Canadian national TV networks, 
thereby giving official-language minority commu- 
nities (OLMCs) greater access to NFB films. The NFB 
also organized a number of screenings in various 
regions of the country. For example, the film Le 
ring inténeur (The Ring Within), by director Dan 
Bigras, was presented at the Pacific Cinematheque 
in Vancouver, in co-operation with CBC's French 
radio networks Premiére chaine and Chaine 
culturelle. A number of NFB films have been 
featured at festivals in cities with sizeable OLMCs, 
such as the popular Festival international du 
cinéma francophone en Acadie (FICFA). The NFB 
also provides access to its productions through its 
Cinéclub and its extensive network of partner 
libraries across Canada. 

The NFB offered workshops and specialized 
courses to film industry professionals, which were 
given in Winnipeg, Vancouver, Toronto and Moncton. 
The NFB participated in the Interdepartmental 
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Working Group on Media Arts and, during the year, 
held a number of meetings with the Alliance des 
producteurs francophones du Canada. The NFB also 
developed its action plan on the Agreement for the 
Development of Francophone Arts and Culture in 
Canada. As well, pursuant to the agreement-in- 
principle it reached with Canadian Heritage as part of 
the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC), the NFB helped set 
up a KINO-type cell in Moncton and Edmunston, 
New Brunswick. 

Information may be easily obtained from the 
NFB’s bilingual Web site (www.nfb.ca), the French 
online shop, the online catalogue, or by calling a 
toll-free number (1 800 267-7710). In September 
— 2002, the NFB launched Focus, a monthly bilingual 
magazine allowing subscribers to keep abreast of 
films and observe the NFB’s presence in Canada and 
on the international stage. 


PARKS CANADA 
In 2002-2003, Parks Canada established organization- 
wide practices to support the ongoing success of the 
Official Languages Program and continued to imple- 
ment initiatives to advance its goals. The Agency has 
established strong relationships with the official- 
language minority communities across the country 
and continues to strengthen these partnerships. The 
communities are involved in the Agency's business 
in a variety of ways, such as heritage presentation 
programming, management plan consultations and 
tourism infrastructure development. Parks Canada also 
continues to be active in promoting national parks, 
national marine conservation areas and national his- 
toric sites to official-language minority communities. 
In the Atlantic provinces, the Acadian 
community plays an active role in Parks Canada’s 
promotion of tourism, in joint marketing and in 
promotional initiatives. The Agency is involved in 
activities that will surround the 400th anniversary of 
the founding of Port Royal, and others at Grand Pre 
and Castel Hill national historic sites commemor- 
ating British and French interests. In the Western 
region, announcements of public consultations on 
the management plans for the mountain parks were 
published in L’Express du Pacifique, Le Franco and 


Le Chinook, facilitating community participation. 
Local French cultural groups use Parks Canada’s 
facilities for outings, and information sessions are 
provided by Parks staff. 

By working with partners at other levels of 
government, institutions and the private sector, Parks 
Canada has been promoting the use of both English 
and French. Throughout Canada, new bilingual sign- 
age has been installed at the entrance to all existing 
national parks and Agency-administered national 
historic sites. 


TELEFILM CANADA 

In 2002-2003, Telefilm Canada once again took a 
lead role in organizing the immersion program for 
minority Francophone producers, an initiative linked 
to the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) in co- 
operation with Canadian Heritage and the Alliance 
des producteurs francophones du Canada. The 
immersion program’s primary objective is to promote 
closer ties among Francophone producers working 
outside Quebec, who are far from the decision- 
making centres in French Canada. The IPOLC also 
serves to address training needs’ expressed by 
Francophone producers by offering workshops 
organized by the Institut national de l'image et du 
son (INIS) for screenwriters and filmmakers. This 
training is intended to improve professional practice 
in writing and producing works of fiction. 

To help producers develop the skills required to 
market programs abroad, Telefilm offered customized 
training to nine producers. This training took place 
in conjunction with the Banff Television Festival in 
June 2003. Under another partnership component, 
Telefilm Canada manages funding to help develop 
French-language projects outside Quebec. During 
fiscal year 2002-2003, $300,000 was divided among 
9 production companies to carry out 19 projects. 

In March 2003, the Quebec Community Groups 
Network conducted a study to identify the training 
and immersion needs of producers from Quebec's 
Anglophone community. Telefilm will use the study 
results to set up programs to address those needs. 

In addition to holding its own consulta- 
tions, Telefilm Canada was involved with the 
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Interdepartmental Working Group on the Media Arts, 
and allocated resources to a variety of recognized 
festivals such as the Festival international du cinéma 
francophone en Acadie, Cinefest in Sudbury, which 
includes a specifically Francophone component, and 
Cinéfranco in Toronto, a festival entirely dedicated to 
French-language feature films. 

During the year, Telefilm funded 41 French- 
language projects outside Quebec, for a total of 


AGRICULTURE AND 
AGRI-FOOD CANADA 
In 2002-2003, Agriculture and Agri-Food Canada 
(AAFC) focussed on implementing the Community 
Development Initiative for Rural Official-Language 
Minority Communities. This initiative was made pos- 
sible by support from the Department of Canadian 
Heritage through the Interdepartmental Partnership 
with the Official-Language Communities (IPOLC). It 
served as an anchor point for the implementation of 
43 pan-Canadian projects that will help the com- 
munities draw up a_ strategic socioeconomic 
development plan that reflects their specific 
characteristics. As well as supporting many projects 
through this initiative, the AAFC carried out other 
special economic development projects in rural 
communities, in co-operative sectors, and in the 
agni-food industry and agricultural environment. 
During this same period, the AAFC continued its 
active involvement in the National Committee for 
Canadian Francophonie Human Resources Develop- 
ment and joined the National Human Resources 
Development Committee for the English Linguistic 
Minority, two Human Resources Development Canada 
committees. The AAFC’s involvement in these com- 
mittees provided a new perspective while developing 
projects aimed at youth, community capacity- 
building, job creation and economic diversification. 
By sitting on these committees and on the joint 
committee of the Réseau de développement écono- 
mique et d’employabilité de l'Ontario, the AAFC can 
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$4.6 million. Telefilm’s investment in English- 
language productions in Quebec totalled $20.8 million 
for 71 projects. In 2002-2003, Telefilm Canada’s con- 
tribution to the production budgets of projects from 
both the English and French minority communities 
was about 20 percent. In addition, Telefilm Canada 
allocated close to $1.6 million for the dubbing and 
sub-titling of Canadian works. 


choose projects or measures that respond to 
the development priorities of the official-language 
minority communities. 


ATLANTIC CANADA 
OPPORTUNITIES AGENCY 

In 2002-2003, the achievements of the Atlantic 
Canada Opportunities Agency (ACOA) reflect organ- 
izational changes and consultations with various 
stakeholders, as well as activities undertaken to 
better serve the Atlantic Francophone and Acadian 
communities. The Agency's representation on the 
official-language committees of the federal councils 
of Nova Scotia and Prince Edward Island illustrates 
this change within the organization. ACOA worked 
closely with the various economic development 
agencies and the Francophone and Acadian com- 
munity associations to support their economic 
development projects. ACOA strove to make use of 
the minority media by working in concert with 
FedNor (regional office of Industry Canada in 
Ontario) and the Association des radios commu- 
nautaires. It also contributed to the development of 
an awareness-raising campaign for the business 
world by presenting radio capsules and newspaper 
articles on young Francophone entrepreneurs. 

In 2002-2003, ACOA’s headquarters in 
Moncton and its regional offices in each of the 
Atlantic Provinces carried out numerous projects in 
various sectors, including information tech- 
nologies, international economic development, 
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tourism and business-skills training for young 
entrepreneurs. The ACOA regional office in New 
Brunswick alone reported 75 projects with the 
official-language communities. The Agency also 
contributed to the funding of strategic cultural 
activities in connection with the 400th anniversary 
of the arrival of the French in North America, the 
350th anniversary of the founding of Pubnico—the 
oldest Acadian village in Canada still in 
existence—and the 250th anniversary of the 
deportation of the Acadians. Through Canadian 
Heritage’s Interdepartmental Partnership with the 
Official-Language Communities (IPOLC), some 
dozen projects, with a value of over a million 
dollars, are under way or have been completed to 
benefit the communities in the four Atlantic 
Provinces. For example, the Agency contributed to 
the development of a distance-learning course on 
managing small and medium-sized businesses in 
the Atlantic Region; this course is offered by the 
Collége de l'Acadie in Nova Scotia and the Collége 
communautaire du Nouveau-Brunswick in Dieppe in 
order to better serve the Francophone minority 
communities. ACOA presented training and infor- 
mation sessions on entrepreneurship to aspiring 
young entrepreneurs and businesses; it also 
assisted in the creation of a new incubator for 
knowledge-based businesses in Nova Scotia. In 
New Brunswick, ACOA, in co-operation with the 
various campuses of the Université de Moncton, 
worked on the development of international trade 
and entrepreneurship, and contributed to the 
establishment of the first Francophone biomedical 
research centre outside Quebec. 


BUSINESS DEVELOPMENT BANK 
OF CANADA 
The Business Development Bank of Canada (BDC) 
maintained its presence among the official-language 
minority communities (OLMCs) all over Canada 
through various means: the offer of bilingual con- 
sultations and financial services, active involvement 
with the OLMCs’ economic associations and groups, 
and the establishment of partnerships with organ- 
izations representing the OLMCs. 

In 2002-2003, its network of over 80 branches 
continued, with the contribution of the OLMCs, to 


carry out initiatives on a local and provincial level. 
The activities mentioned below reflect its commit- 
ment to the OLMCs. Thus, during the fiscal year 
2002-2003, the Bank continued its consultations 
with the Association franco-yukonnaise on the eco- 
nomic development of youth; it established a 
partnership with FedNor, designed to help businesses 
in Northern Ontario; in co-operation with Canadian 
Economic Development (CED) for Quebec regions, it 
offered a series of one-day lectures to the Anglo- 
phone community, an activity which 70 companies 
attended. The BDC also participated actively in 
Affaires 2002 (Ottawa), the Mondial des Amériques 
and the Gala de la Chambre économique de l'Ontario. 
It contributed to the Portail entrepreneurship jeunesse 
project in New Brunswick with a $5,000 sponsorship. 
The BDC also sat on the Official-Languages Committee 
of the Pacific Council of Senior Federal Officials, and 
continued its support for the National Committee for 
Canadian Francophonie Human Resources Develop- 
ment. It sat on the boards of the Fondation franco- 
manitobaine, the Chambre économique de l’Ontano, 
the Chambre de commerce franco-colombienne and the 
Chambre de commerce francaise. 

The BDC used its Web site to provide access to 
its Action Plan and Status Report on the imple- 
mentation of section 41 of the Official Languages 
Act. The results of a poll conducted during the 
fiscal year allowed it to ensure that the OLMCs had 
access to its programs and services. During its 
national advertising campaign, the BDC published 
ads in many official-language minority community 
periodicals and offered sponsorships on the Réseau 
de l'information (RDI). 


CANADA ECONOMIC DEVELOPMENT 
(QUEBEC REGIONS) 

In 2002-2003, Canada Economic Development (CED) 
for Quebec regions and its 14 business offices 
continued their efforts to support the economic 
development and vitality of Quebec’s Anglophone 
communities. 

Among the CED’s most significant achievements 
were to ensure its programs and services were 
promoted by meeting with the Anglophone com- 
munities in the various regions of Quebec, in 
particular the Outaouais, Abitibi-Témiscamingue and 
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Laval. The CED created a demographic profile of 
Quebec’s Anglophone community by municipality so 
as to have a more accurate portrait of its clientele. 
In 2002-2003, the agency supported the develop- 
ment of 59 initiatives affecting Quebec’s Anglophone 
minority. It awarded a $603,000 contribution over 
three years to the Youth Employment Services (YES) 
to carry out its entrepreneurship activities for young 
Anglophones. In addition, through the Department 
of Canadian Heritage’s Interdepartmental Partnership 
with the Official-Language Communities (IPOLC), it 
concluded an agreement worth $180,000 over three 
years with the Townshippers’ Association of Lennox- 
ville to create a bilingual Web site. The project 
promoter sees it as an excellent tool for promoting 
cultural and heritage tourism in the Eastern 
Townships. 

The Agency raised employee awareness by 
publishing information capsules on the Official 
Languages Act in its in-house electronic newsletter, 
Au courant, and by putting its annual status report 
on its Web site. Finally, working in close co-operation 
with other federal departments and agencies such as 
Human Resources Development Canada (National 
Human Resources Development Committee for the 
English Linguistic Minority, Working Group on 
Economic Diversification and Job Creation), the CED 
supported the full participation of the Anglophone 
communities in economic growth in the regions of 
Quebec. 


CANADIAN TOURISM COMMISSION 

During fiscal 2002-2003, the Canadian Tourism 
Commission (CTC) faced problems and organizational 
challenges. Despite this, it successfully conducted 
some tourism promotion activities in the official- 
language minority communities (OLMCs). It used the 
recent pan-Canadian presentations tour as a spring- 
board to discuss the tourism situation in the regions 
with various OLMC representatives, such as the Asso- 
ciation franco-yukonnaise, the Chambre économique de 
(Alberta, Memramcook Valley Learning and Vacation 
Resort, in New Brunswick, and Tourism Exchange 
Company, in Montreal. It also took this opportunity to 
raise the subject of marketing and sales. There were 
also media tours organized in partnership with the 
provinces, an activity that provided an opportunity to 


showcase the OLMCs’ tourism products. The CTC 
worked closely with the Commission du toursme 
acadien in Atlantic Canada, which has been part of 
the CTC’s Product Club Program since 2000. The clubs 
include all the communication, education and 
research activities leading to the launch of a new 
market-ready tour package. The partners in this 
initiative, that is, the Société nationale de l’Acadie, 
the four governments of the Atlantic Provinces, the 
Atlantic Canada Opportunities Agency, Parks Canada 
and various tour operators and tourism stakeholders, 
continued their co-operative efforts to create new 
products and new tour packages to make the Acadian 
Region a world-class cultural destination. 

As part of its communication and promotional 
activities, the CTC, working with the Chambre 
économique de (Alberta, undertook a campaign to 
promote Franco-Albertan tourism in the Quebec 
market. This initiative was designed to increase 
Francophone tourism demand, particularly from 
Quebec, during the summer and fall seasons. The CTC 
Web site and its monthly magazine Jourism are also 
excellent information and networking tools. They can 
be used to promote outstanding OLMC projects that 
develop the tourism sector, such as the Corndor 
tounstique francophone in the West or Destination 
Nord in Ontario. During the Rendez-vous de la 
Francophonie and the Journée internationale de la 
Francophonie, the CTC sponsored the Prix Montfort in 
the “Event of the year” category. The prize was 
awarded to the Festival Juste pour nre in recognition 
of its sustained efforts to recruit, encourage and 
promote the next generation of Francophones in 
every corner of the country. This festival, which is a 
major international Francophone humour festival, 
offers a program that spotlights Francophones from 
across the country. 


INDUSTRY CANADA 

In 2002-2003, Industry Canada (IC) continued to 
implement its action strategy to support the official- 
language minority communities (OLMCs). This 
strategy is designed to improve communications and 
increase research and analysis in order to better 
understand the needs of these communities. Built 
up in co-operation with the regional development 
agencies (FedNor, Atlantic Canada Opportunities 
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Agency, Canada Economic Development for Quebec 
regions, Western Economic Development Canada), 
the strategy will promote greater participation by 
these communities in the five partners’ programs 
and services. 

During this fiscal year, the Department created 
the CommunAction.ca site for the OLMCs. It also 
continued its internal activities to raise awareness of 
the commitments under section 41 of the Official 
Languages Act. Information sessions and the 
ProAction41 Intranet site informed managers and 
employees of the reality of the OLMCs and of ways to 
respond to their needs. The Coin linguistique, an 
internal tool to improve people’s French, helped staff 
to better communicate with the Canadian public. 

During the same period, the Department con- 
~ ducted analyses, in co-operation with other federal 
departments and agencies in order to determine 
the socioeconomic status of the communities and 
to promote their economic development. These 
analyses, conducted in connection with the 
Government of Canada’s Action Plan for Official 
Languages, led to the development of two five-year 
initiatives beginning in 2003-2004: a $33-million 
investment to increase the communities’ partici- 
pation in the knowledge-based economy, and a 
second, $20-million investment in the expansion 
of the language industries. The OLMCs benefited 
from Industry Canada support to complete 17 new 
projects under Canadian Heritage’s Interdepart- 
mental Partnership with the Official-Language 
Communities (IPOLC). Industry Canada also funded 
over 350 projects to allow communities to connect 
to community networks through such programs as 
the Community Access Program, Francommunauteés 
virtuelles, Broadband for Rural and Northern 
Development, the GrassRoots Program and certain 
FedNor initiatives. 


PUBLIC WORKS AND GOVERNMENT 
SERVICES CANADA 

During fiscal 2002-2003, Public Works and Govern- 
ment Services Canada (PWGSC) continued its 
efforts to promote the development of the official- 
language minority communities (OLMCs) by 
carrying out various projects. The Department thus 
continued its participation in the translation 
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practicums program, which benefited 71 students. 
In the same spirit, it also continued to distribute 
the terminology CD-ROM Jermium Plus. It gave its 
support to the Festival franco-ontarien, to the 
Games of La Francophonie, to the work of the 
National Committee for Canadian Francophonie 
Human Resources Development and to the launch 
of the Rendez-vous de la Francophonie. In addition, 
through Contracts Canada, the Department offered 
225 information sessions entitled How to Do 
Business with the Federal Government and Writing 
an Effective Proposal, 184 in English and 41 in 
French. PWGSC also increased its donation of 
computer equipment by providing 75 computers, 
49 screens, a laptop and two printers to OLMC 
organizations that had submitted requests for 
equipment. The Department also renewed for 
another three years its federal reduced accom- 
modation rates program for OLMC advocacy 
organizations, which has 350 participating hotels. 


WESTERN ECONOMIC 
DIVERSIFICATION CANADA 

During fiscal 2002-2003, Western Economic Diver- 
sification (WD) Canada continued its work with 
Francophone economic development organizations 
(FEDOs): the Société de développement économique 
de la Colombie-Bntannique, the Chambre économique 
de lAlberta, the Conseil de la coopération de la 
Saskatchewan and the Conseil de développement 
économique des municipalités bilingues du Manitoba. 
In association with the FEDOs, WD used its Franco- 
phone Strategy to support regional projects that 
could benefit from Special Economic Development 
Initiatives funding. The funds from this strategy 
were thus used to highlight Francophone cultural 
heritage’s contributions to the development of the 
Canadian West and to establish businesses in the 
services and innovation sectors. 

During this same period, WD restructured its 
activities around three strategic axes: innovation, 
entrepreneurship and sustainable communities. This 
approach should encourage the official-language 
minority communities in the Canadian West to play a 
greater role in community economic development. 
WD also made use of Canadian Heritage’s Inter- 
departmental Partnership with the Official-Language 
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Communities (IPOLC) to support the development of 
the Corridor touristique francophone in Alberta and 
help publicize the network of Franco-Manitoban 
entrepreneurs. WD’s active participation in the work 
of the National Committee for Canadian Franco- 
phonie Human Resources Development, a Human 


CANADA POST CORPORATION 

During the past year, Canada Post Corporation (CPC) 
presented the Canada Post Literacy Awards to indi- 
viduals, educators and businesses who have promoted 
literacy. These awards are promoted in schools, liter- 
acy organizations, in the official-language minority 
communities and in the Bulletin 41-42. In 2002, six 
of these awards were presented to individuals or 
businesses from minority communities in their 
respective provinces. Canada Post also sponsored the 
public taping, in Ottawa, of La Fureur, a popular 
French-language show which was aired on Radio- 
Canada, within the context of the Rendez-vous de la 
Francophonie celebrations. It was also involved in the 
French for the Future conference, a youth initiative 
promoting bilingualism and biculturalism in Canada. 
The Canadian Postal Museum now has a permanent 
display of Canada’s complete collection of postage 
stamps, some honouring prominent members of 
the official-language minority communities. This 
exhibition was produced in collaboration with Canada 
Post and the National Archives of Canada. A special 
stamp was unveiled commemorating Bishop's 
University, in Quebec, receiving its royal charter as a 
university 150 years ago. 

Canada Post sponsored the Pnx Montfort for 
Literature, which was awarded to the Acadian writer 
Antonine Maillet. It also sponsored the Canada Post 
Corporation Scholarships in Engineering at Concordia 
University in Montreal, which benefits members of the 
Quebec English Community. In addition, Canadians 
now have access to the Service Canada Access Centres, 
providing information about government programs in 


Resources Development Canada committee, and 
other federal and community committees, is an 
excellent consultation mechanism. This participation 
is evidence of how committed its network of regional 
co-ordinators is to the implementation of section 41 
of the Official Languages Act. 


1 Human Resources Development Sector 


both English and French, through 156 postal outlets 
across Canada. Canada Post also advertised its 
products and services in majority and minonty official- 
language media, including the Alliance des radios 
communautaires network. 


CANADIAN. CENTER FOR 
MANAGEMENT DEVELOPMENT 

Over the past fiscal year, the Canadian Centre for 
Management Development (CCMD) continued to 
expand its outreach to public service managers to 
further their contribution to section 41 of the 
Official Languages Act (OLA) and to foster a better 
understanding of official-language minority com- 
munities in Canada. 

Through its development activities, the CCMD 
thus incorporates the different sections of the OLA 
in the Orientation Program of the Learning 
Component of the Management Trainee Program. In 
2002-2003, a new approach was introduced by 
which participants are required to research the 
subject and teach it to others. The objective is to 
reinforce their learning and ensure better under- 
standing of the OLA and its different aspects. Also, 
participants in the Orientation Program were 
offered the option to participate in a training 
course entitled Orientation to the Machinery of 
Government, which included content on their role 
in the promotion of the two official languages and 
the obligations of managers under the OLA. 

CCMD initiated the organization and planning 
for a two-day conference entitled Access to Justice in 
Both Official Languages: English and French Before the 
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Federal Courts, in partnership with the Department of 
Justice and the Office of the Commissioner of Official 
Languages. It delivered, through the Direxion and 
Living Leadership programs, 16 learning trips to 
regions like the Northwest Territories, Cape Breton, 
Yukon, Labrador, Quebec, British Columbia and Nova 
Scotia. These field trips allowed participants to meet 
representatives of minority-language groups and to 
get a sense of the challenges they face. 


HEALTH CANADA 

In 2002-2003, Health Canada (HC) continued to 
demonstrate its commitment to the development 
of official-language minority communities (OLMCs), 
both at the national and regional levels. The 
Department continued to raise awareness among 
managers and employees of the needs of OLMCs; it 
has made every effort to improve community 
access to special departmental programs and funds, 
to increase the number of lasting partnerships 
established between the communities and various 
components or regional offices of the Department, 
to establish health determinants in the commu- 
nities and to consider their specific needs. 

HC worked with the Ministerial Reference Group 
for Official Languages and the Committee of Deputy 
Ministers Responsible for Official Languages on the 
development of the Government of Canada’s Action 
Plan for Official Languages. Accordingly, both Minor- 
ity Community Advisory Committees (Francophone 
and Anglophone) have proposed the implementation 
of three major recommendations under the Action 
Plan for Official Languages: the networking initiative 
(community co-operation networking development, 
around health-related issues); training health profes- 
sionals in the minority language; and establishment 
of a model services organization in OLMCs. The 
Government's action plan includes a five-year com- 
mitment in this regard. 

Under the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) reached with 
Canadian Heritage, HC supported 33 projects intended 
for OLMCs across the country. The IPOLC memorandum 
of understanding expired in March 2003, but was 
extended by two years to allow for the completion of 
multi-year projects that had already been approved. 
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HUMAN RESOURCES 
DEVELOPMENT CANADA 

Human Resources Development Canada (HRDC) 
remained committed to official-language minority 
communities (OLMCs) in 2002-2003. The Depart- 
ment continued to address challenges related to 
capacity building in OLMCs, as well as to en- 
couraging managers and employees not only to 
consider the concerns of these communities in 
their daily activities but also to provide them with 
better information about the programs available to 
them at HRDC. 

HRDC has continued to work on the strategic 
directions of OLMCs through the National Committee 
for Canadian Francophonie Human Resources Develop- 
ment and the National Human Resources Development 
Committee for the English Linguistic Minority. In 
addition, with community involvement, HRDC has 
maintained its agreements with various departments 
and reached new contribution agreements with econo- 
mic development and employability networks outside 
Quebec (Réseaux de développement économique et 
d’employabilité - RDEE) and community economic 
development and employability committees (CEDEC) 
in Quebec. 

The Secretariat, Official-Language Minority 
Communities (SOLMC) also represented HRDC on the 
Citizenship and Immigration Canada Steering 
Committee and on the Official Languages Support 
Committee, which is chaired by the Privy Council 
Office. As well, in each province, the National 
Literacy Secretariat has contributed to projects 
relating to the literacy of OLMCs and to raising 
awareness about the importance of literacy. Some 
of these projects have been carried out as part of 
the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) under the terms of 
a Memorandum of Understanding signed in 2001 by 
Canadian Heritage and HRDC. The Office of Learning 
Technologies has also funded a number of projects 
that raise awareness of the benefits, challenges and 
technology-based learning opportunities, and has 
been a catalyst in the field of technology-based 
learning and skills development. 
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SOCIAL SCIENCES AND HUMANITIES 
RESEARCH COUNCIL OF CANADA 
Through its grants and fellowships programs, the 
Social Sciences and Humanities Research Council of 
Canada (SSHRC) continued to support research on 
the bilingual character of Canada and on the 
official-language minority communities. Support 
was provided to a number of research projects, 
including to the University of Ottawa, to study the 
vitality of six Francophone minority communities 
in Canada as well as the relationship between 
majority and minority groups, and to the Université 
de Moncton, to examine how Francophone children 
learn to read and write. Doctoral fellowships 
supported such projects as the analysis of the 
socio-economic and ideological evolution of the 
Acadian community between 1955 and 1980, and 
the history of youth movements in Franco-Ontarian 
communities since the Second World War. 

In 2002-2003, the federal Minister of Inter- 
governmental Affairs made a presentation to the 
SSHRC Board where he underlined the need to rebuild 
Canada’s expertise in research on minority official 
languages, bilingualism and second languages, and 
suggested collaboration between the SSHRC and the 
Privy Council Office. The Council has since decided to 
make official languages research part of its strategic 
priority. The SSHRC _ is also exploring the possibility 
of a joint intitiative on research related to official 
languages issues and the minority communities with 
Canadian Heritage. 

The Community-University Research Alliances 
program (CURA), which establishes partnerships 
between community organizations and Canadian 
universities, became a mainstream strategic Council 
program in 2002. Also, the SSHRC distributes 
program and other information in the field of official 
languages research to individual researchers, univer- 
sities and related associations in official-language 
minority regions. As well, a compendium of all 
SSHRC-funded research projects on Canada’s bilingual 
character and on the minority communities, covering 
the years from 1999 to 2004 and listing 150 research 
projects, has just been completed. 


STATUS OF WOMEN CANADA 

In 2002-2003, Status of Women Canada (SWC) 
provided financial assistance for 18 initiatives that 
specifically address the concerns of women and 
women’s groups in Canada’s official-language minon- 
ties. These initiatives focussed on issues relating to 
violence against women and girls, poverty, education, 
pay equity, obstacles to economic development, the 
needs of immigrant women and members of visible 
minorities, the impact of war on women, the 
participation of women in the political process, etc. 
SWC encouraged Anglophone organizations outside 
Quebec and Francophone organizations in Quebec to 
focus on integrating the specific needs of official- 
language minority women into their initiatives. In 
order to be able to make appropriate recommen- 
dations, numerous organizations have adapted 
strategies to find out the needs of women and 
minority communities with respect to the issues that 
were looked at: 

Moreover, as part of the initiative to promote 
gender-based analysis in 2001-2002, SWC published 
a bilingual information package and brochure on 
gender-based analysis. SWC also offered a training 
session to a women’s group from an official- 
language minority and to members of the Official 
Languages Support Programs Branch of Canadian 
Heritage. This kind of training increases partici- 
pants’ understanding of how SWC helps incorporate 
women’s issues in the development of official- 
language minority communities. 
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CANADIAN INTERNATIONAL 
DEVELOPMENT AGENCY 

In 2002-2003, the Canadian International Develop- 
ment Agency (CIDA) worked with a large number of 
voluntary- and private-sector partners. It provided 
support to a number of educational institutions 
serving official-language minority communities 
(OLMCs) that offer international development 
programs. CIDA continues to support the efforts of 
official-language minority communities through its 
regional offices in the Atlantic, the Pacific and the 
Prairies. These offices, which back Canada’s inter- 
national co-operation efforts by promoting greater 
regional participation in CIDA activities, have estab- 
lished contacts with OLMCs in the regions where they 
are located. 


CITIZENSHIP AND 

IMMIGRATION CANADA 

Over the fiscal year 2002-2003, Citizenship and 
Immigration Canada (CIC) has worked toward the 
inclusion of official languages clauses in various 
co-operation agreements, clearly signalling the 
Department’s desire to effectively implement its 
obligations under section 41 of the Official Languages 
Act, and has set the stage toward a greater under- 
standing of official-language objectives and adoption 
of new ones. 

As a result of recommendations from the Office 
of the Commissioner of Official Languages and the 
Standing Senate Committee on Official Languages, 
the renewed Immigration and Refugee Protection 
Act (IRPA) and its accompanying Regulations came 
into effect in June 2002. CIC used this opportunity 
to establish new objectives for official languages 
and to create a new consultation mechanism: the 
Citizenship and Immigration-Francophone Minority 
Communities Steering Committee. This Committee 
is working on a strategic framework with objectives 
aimed at enhancing the ability of Francophone 
minority communities to welcome and integrate 
new immigrants. Departmental employees received 
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IRPA training informing them of the new rules, 
procedures and systems to incorporate official- 
language considerations in daily applications. 

In 2002-2003, CIC has taken on some new initi- 
atives. For example, new clauses on official languages 
have been added to the draft Agreement for Canada- 
British Columbia Co-operation on Immigration, and 
official languages clauses were amended in the 
resettlement contribution program. A performance 
measurement database will produce national level 
reports that show the official-language knowledge of 
the clients. CIC staff now promote the availability of 
citizenship ceremonies in both official languages and 
encourage  official-language communities to 
participate either as hosts, guest speakers or in the 
organization of special receptions. 


FOREIGN AFFAIRS AND 
INTERNATIONAL TRADE 
In 2002-2003, the Department of Foreign Affairs 
and International Trade (DFAIT) continued pro- 
moting La Francophonie and linguistic minorities 
through its Public Diplomacy Program. DFAIT 
headquarters supported projects that originated in 
the official-language minority communities (OLMCs) 
and that have an international dimension that could 
serve as tools for the economic, cultural and social 
development of those communities. DFAIT also 
made efforts through its Arts and Cultural Industries 
Promotion Division and its Communications Division 
to contribute to the cultural and economic develop- 
ment of the communities. The Francophone Affairs 
Division financed a variety of projects that promote 
Canada’s Francophone community and its richness, 
diversity and vitality, both abroad and in Canada. 
DFAIT signed a Memorandum of Understanding 
with the Department of Canadian Heritage under 
its Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) initiative. This 
agreement aims at stimulating the creation of 
regional, community and institutional partnerships to 
promote the affirmation, expansion and development 


INTERDEPARTMENTAL CO-ORDINATION OFFICIAL LANGUAGES 


of official-language minority groups by establishing 
links of co-operation and exchange with international 
partners. It has allowed the Department to grant 
subsidies to more projects benefiting the OLMCs. 
Examples are the Manitoba-France-Belgium economic 
mission specifically aimed at the Francophone 
population of Manitoba, and the tour of the New 
Brunswick theatre presentation La Petite Ombre to 
France and Belgium. 

DFAIT has maintained its participation in two 
interdepartmental working groups co-ordinated by 
Canadian Heritage in the cultural sector: the Inter- 
departmental Working Group on Publishing and the 
Interdepartmental Working Group on Visual Arts. 
The Department has joined as partner with the 
Department of Canadian Heritage and the Canada 
Council for the Arts in an agreement for colla- 
boration on visual arts, which is expected to be 
signed in 2003-2004. 


INTERNATIONAL DEVELOPMENT 
RESEARCH CENTRE 

In 2002-2003, the International Development 
Research Centre (IDRC) made a $400,000 grant to 
the Association of Universities and Colleges of 
Canada (AUCC) for the Canada Latin America and 
Caribbean Research Exchange grants program. This 
program, managed by the AUCC, offers travel grants 
and seeks to facilitate the development of personal 
connections between Canadian, Latin American and 
Caribbean researchers. 

Language training (English or French) was 
included as a standard practice for the first time for 
Centre interns and holders of Professional Develop- 
ment Awards as a contribution the Centre makes to 
promoting bilingualism for the next generation of 
researchers and policy makers. Moreover, the IDRC 
continued to invest substantial resources to have its 
documents on the Internet accessible in both English 
and French, even when the design and development 
of the site are done outside Canada. 


JUSTICE CANADA 

In 2002-2003, the Department of Justice developed 
two distinct components for the implementation of 
section 41 of the Official Languages Act (OLA): the 
Community component, which deals with the 
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needs of the official-language minority communities 
(OLMCs) concerning access to Departmental programs 
and participation in policy development, and the 
Access to Justice and Linguistic Duality component, 
which targets access to justice and the needs of 
persons using the judicial system. The Department 
has undertaken a strategic planning exercise aiming 
at identifying the needs of the communities under 
these components, and developing a strategic plan 
and accountability framework for the implemen- 
tation of section 41 of the OLA. 

Justice Canada created a federal/provincial/ 
territorial task force on access to justice in both 
official languages and obtained funding under the 
Government's Action Plan for Official Languages. The 
Department also contributed to the development of 
the Official Languages Accountability and Coordination 
Framework of this Action Plan. Raising awareness 
continued through participation in conferences, 
seminars and -educational activities relating to 
language rights and official-language obligations of 
federal institutions. The Department also appeared as 
expert before the Standing Committees of the House 
of Commons and the Senate examining various issues 
related to justice and official languages. A presen- 
tation of the guidelines on the rights of accused 
persons in criminal proceedings was given at the 
Conference of Crown Counsel in Halifax in June 2002. 
The document has been distributed through the 
Program for the Integration of Both Official Lan- 
guages in the Administration of Justice (POLAJ) and 
the official-language minority associations of lawyers. 

To support and co-ordinate the advance of 
language rights in the administration of justice, 
Justice Canada initiated meetings with the Treasury 
Board Secretariat, the Privy Council Office, Inter- 
governmental Affairs and the Office of the 
Commissioner of Official Languages. A working group 
was assembled and a conference on the admini- 
stration of justice was organized. 

Justice Canada revitalized its network of 
regional co-ordinators and established lasting links 
with the OLMCs in order to raise awareness of the 
Department’s programs. Consultations with the 
communities were held to identify their priority 
needs, and the results will be incorporated in the 
five-year action plan for the implementation of 
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section 41 covering the period 2004 to 2009. 
Meetings were held with the Department’s media 
and communications sector to encourage the use of 
the OLMC media. 


STATISTICS CANADA 

During 2002-2003, Statistics Canada published 
several documents containing statistical data on 
official languages: Population Estimates by First 
Official Language Spoken, containing tables that 
provide a breakdown by several factors including 
mother tongue; the Canadian Community Health 
Survey Profile of Linguistic Minonties, providing 
information about health status by mother tongue 
and first official language spoken; and short articles 
of interest to the official-language minority com- 
munities (OLMCs) published in Canadian Heritage’s 
Bulletin 41-42. It also produced a leaflet entitled 
Information on Official Languages at Statistics 
Canada, available at community consultation 
meetings and in the Department's regional offices, 
as well as various documents in the “Analysis” series 
(e.g. Profile of languages in Canada: English, French 
and many others, and Use of English and French at 
work), available on the Statistics Canada Web site. It 
also gathered information on a new version of its 
CD-ROM profiling official-language communities that 
is based on the 2001 Census data, to be available in 
December 2003. 

Briefings were provided to the House of Commons 
Standing Committee on Official Languages, represen- 
tatives of federal departments and the academic 
community, national co-ordinators for the imple- 
mentation of section 41 of the Official Languages 
Act and several minority-community organizations 
on the new language statistics from the 2001 
Census. Regular consultations were also held with 
OLMCs to gain a better awareness of their priority 
data needs. 

Statistics Canada continued to work in 
partnership with Canadian Heritage on the Inter- 
departmental Working Group on Official Languages 
Research. Data collection also began for the Inter- 
national Adult Literacy and Skills Survey, and 
assistance was provided to the Fédération canadienne 
pour l‘alphabétisation en francais for a research report 
on literacy and literacy training of Francophones 
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in Canada. Finally, an in-house committee was 
established of representatives from key divisions 
that develop surveys of significant interest to 
the OLMCs. 


TREASURY BOARD OF 

CANADA SECRETARIAT 

In 2002-2003, the Treasury Board of Canada 
Secretariat (TBS) continued to analyse submissions 
to the Treasury Board to optimize their impacts on 
official languages. TBS held meetings of its regional 
advisory networks in Sudbury and Halifax to encour- 
age exchanges between official-language minority 
community members and the federal institutions. 
TBS also led a pilot project in British Columbia to 
enhance the quality of service offered to the Franco- 
phone population. A study jointly managed by TBS 
and Canadian Heritage on attitudes and perceptions 
concerning the use of the two official languages in 
the federal public service showed excellent support 
but some gaps in awareness of official-language 
issues. In November 2002, TBS set up a discussion 
group with both official-language communities and 
the Office of the Commissioner of Official Languages 
to discuss the possible repercussions on service 
delivery of the data from the Statistics Canada 
2001 census. 

Under the Action Plan for Official Languages, 
launched on March 12, 2003, TBS will invest in an 
innovation program to improve service to the public 
both regionally and in headquarters. Another 
$400,000 per year for five years will be used to 
attract bilingual candidates to the public service. A 
study was begun, in partnership with the Public 
Service Commission and the Quebec Community 
Groups Network on Quebec Anglophones working in 
the federal public service in Quebec to identify 
means to improve their situation. 
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